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gkmgkmgkmgkm----1111    LLLL    ;{uBk seBkb'ih dh XkoBk ns/ ekoi y/so;{uBk seBkb'ih dh XkoBk ns/ ekoi y/so;{uBk seBkb'ih dh XkoBk ns/ ekoi y/so;{uBk seBkb'ih dh XkoBk ns/ ekoi y/so    

B'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙB----T[ZsoT[ZsoT[ZsoT[Zso    

gqa1a ;{uBk seBkb'ih dk Gkt j? 

(a) ;{uBk s/ gqfefonk eoBk 

(b) ;{uBk dk spkdbk eoBk 

(c) Jh-;{uBk ;zGkbDk 

(d) T[go'es ;ko/  

T[Zso (d) T[go'es ;ko/ 

gqa2a ezfgT{No dh tos'A fe; ezw bJh ehsh iKdh j?< 

(a) g/uhdk phwkohnK dh gfjukB bJh 

(b) wohi d/ ;jh fJbki bJh 

(c) wohi dh jkbs s/ B˜o oZyD bJh 

(d) T[go'es ;ko/ 
T[Zso (d) T[go'es ;ko/ 

gqa3a ezfgT{No ekjd/ bJh wdZdrko j?< 

(a) gVQkT[D bJh 

(b) f;ZyD bJh 

(c) eko'pko bJh 

(d) T[go'es ;ko/ 
T[Zso (d) T[go'es ;ko/ 

gqa4a ezfgT{No feZE'A d/ b'eK bJh ;jkfJe j?< 

(a) i' gjkVK ”u ofjzd/ jB 
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(b) i' ;w[zdo feBko/ ofjzd/ jB 

(c) i' y/sK ftZu ezw eod/ jB 

(d) T[go'es ;ko/  

T[Zso (d) T[go'es ;ko/ 

gqa5a fe; ekoD tZX s'A tZX b'e ezfgT{No B{z nkgD/ ihtB dk fjZ;k pDk oj/ 

jB. 

(a) Ù[ZXsk 

(b) Go';/:'rsk 

(c) rsh 

(d) T[go'es ;ko/ 

T[Zso (d) T[go'es ;ko/ 

gqa6a fJzNoB?AN ns/ v?Nkp/;K ftZu ;N'o ehsh rJh ;koh ikDekoh aaaaaaaaa 

d[nkok T[sgzB ehsh rJh j?.  

T[a wB[Zy 

gqa7a ;{uBk seBhe B/ f;Zfynk irs ftu aaaaaaaaa fbnkT[Adh j?. 

T[a eqKsh 

gqa8a ihtB d/ fejV/-fejV/ y/soK ftZu ;{uBk seBkb'ih B/ nkgDh j'Ad B{z 

do;kfJnk s/ ;kfps ehsk j?< 

T[a p?Ae, o/bt/, f;Zfynk, tDi, phwk, f;js s/ fJbki, fJzihfBnfozr nkfd. 

gqa9a ;{uBk seBkb'ih dk e'Jh fJZe bkG fby'<  

T[a fBg[zBsk ftZu tkXk. 
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gqa10a ezfgT{No dhnK e'Jh d' jkBhnK fby'< 

T[a pj[s wfjzrK, ezfgT{No dk f;js s/ wkVk n;o. 

gqa11a ;{uBk seBkb'ih dk y/so fej' fijk j[zdk j?<  

T[a ftÙkb 

gqa12a ;{uBk seBkb'ih dh tos'A fejV/-fejV/ y/soK ftZu ehsh ik ;edh j?< 

T[a xoK ftZu, f;Zfynk ftZu, w";w dk nB[wkB brkT[D ftu, nkfd.  

gqa13a ezfgT{No d/ ftfdnkoEhnK B{z eh bkG j?< 

T[a f;Zfynk ftZu tkXk. 

gqa14a IT dk g{ok BK fby'< 

T[a Information Technology 

gqa15a ;{uBk seBkb'ih dh gfoGkÙk fdU < 

T[a ;{uBk seBkb'ih s'A Gkt ;{uBk d/ gqpzX eoB ns/ gqfeqnk eoB d/ ;ko/ 

gfjb{nK Bkb ;zpzXs fJZe w[Zy ftÙk j?. 

gqa16a ;{uBK seBkb'ih d/ T[j fejV/ ekoD jB fi; s'A nkw b'e th fJ;d/ 

bkGK s' gqGkfts j' oj/ jB< 

T[a f;js s/ fJbki, tgko, tDi, ;zuko s/ seBkb'ih, nktkikJh s/ 

T[d:'r nkfd ekoB nkw b'e th fJ;d/ bkG s'A gqGkfts j' oj/ jB. 

gqa17a ;{uBk seBkb'ih dh tos'A feE/ ehsh iKdh j?< 

T[a ;{uBk B{z pDkT[D bJh, iwQK eoB bJh nkfd. 

gqa18a ;{uBk seBkb'ih ftZu fejV/-fejV/ :zso nkT[Ad/ jB. 

T[a ezfgT{No, fJb?eNqkfBe :zso fit/A N?bhc'B, w'pkfJb c'B, c?e; wÙhBK 

nkfd. 
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gqa19a f;Zfynk d/ y/so ftZu ezfgT{No seBkb'ih B{z fe; ezw bJh tofsnk 

iKdk j?< 

T[a f;b/p; ;zpzXh s/ fJ; Bkb j'o ftfÙnk ftZu ikDekoh gqkgs eoB bJh. 

gqa20a T[Bzs fJzBcow/ÙB N?eB'b'ih d/ Bkb tksktoD T[Zs/ eh gqGkt g? fojk 

j?< 

T[a ezfgT{No s/ fJb?eNq'fBe euok tksktoD B{z rzdk eo fojk j?. ezfgT{No 

d/ p/eko fjZ;/ tksktoD ftZu ifjohb/ gdkoE SZvd/ jB. 

B'N L nze “3” tkb/ gqÙBB'N L nze “3” tkb/ gqÙBB'N L nze “3” tkb/ gqÙBB'N L nze “3” tkb/ gqÙB----T[ZsoT[ZsoT[ZsoT[Zso    

gqa1 ;{uBk seBkb'ih s'A eh Gkt j?< 

T[a ;{uBk seBkb'ih s'A Gkt j? ;{uBk B{z pDkT[Dk, iwQK eoBk ns/ fJZe 

irQK s'A d{;oh irQK gj[zukT[Dk. fJ; ftZu ezfgT{NoK, fJb?eNqkfBe :zsoK 

fit/A fe N?bhc'B, w'pkfJb, c?e; wÙhBk nkfd. 

gqa2 ezfgT{NoK dh xoK ftZu tos'A dh ftnkfynk eo'< 

T[a ni'e/ :[Zr ftZu b'eK e'b nkgD/ xo d/ ezwK bJh iK wzB'oziB bJh 

nkgD/ fBZih ezfgT{No jB. T[j fJjBk ezfgT{NoK dh tos'A xo d/ ezwK 

bJh, r/wK y/vD, fJzNoB?ZN s/ p?fezr eoB, XB dk gqpzX nkfd bJh eod/ 

jB.  

gqa3 ;{uBk seBkb'ih d/ bkG dZ;'< 

T[a(i) fBg[zBsk ftZu tkXk - ezfgT{No Bkb w[bkiwK dh fBg[zBsk ftZu tkXk 

j'fJnk j?. fJ; Bkb NkJhfgzv dk ezw nk;kB j' frnk j?.  

(ii) ftfdnkoEhnK bJh T[g:'rh-ezfgT{No dh tos'A Bkb ftfdnkoEh tZX 

s'A tZX bkG b? ;ed/ jB. ftfdnkoEhnK tk;s/ ;kohnK oki ;oekoK B/ 

ezfgT{No dk ftÙk bk˜wh pDk fdZsk j?. 
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(iii) d[ekBk ftu T[g:'rsk - i' tgkoh pj[s tZv/ tgko eod/ jB, T[j th 

T[;dk t/otk ezfgT{No T[s/ jh fsnko eod/ jB.  

gqa4 T[Bzs fJzBcow/ÙB N?eB'b'ih d/ B[e;kBk dh ftnkfynk eo'< 

T[a(i) ekfwnK dh io{os B{z xNkT[Dk - wÙhBK s/ ezfgT{NoK Bkb ezw j'D Bkb 

ezw eoB tkfbnK dh io{os xZN rJh j?. 

(ii) gfjukD S[gkDk - fJj th t/yD ftZu nkfJnk j? fe e[M c/; p[Ze ik Jh-

w/b neKT[N; s/ rbs iK M{mh ikDekoh fdzd/ jB. ;' eJh tkoh 

ftnesh fJBQK dhnK rZbK ftu nk e/ p/fXnkBh Bkb rbs edw u[Ze 

b?Ad/ jB. 

gqa5 ezfgT{No dh wB'oziB d/ y/so ftu G{fwek dZ;'< 

T[a ;{uBk seBkb'ih d/ y/so ftZu ezfgT{No nfjw G{fwek fBGkT[Adk j?. 

id'A e'Jh ftnesh EekB wfj;{; eodk j? sK T[j ;zrhs iK fcbwK 

dhnK ;havha B{z ;[D ;ed/ jB. thvhU r/wK th wzB'oziB dk fJZe tXhnk 

;kXB jB.  

gqa6 ezfgT{NoK dh xoK ftZu tos'A dh ftnkfynk eo'< 

T[a ni'e/ :[Zr ftZu b'eK e'b nkgD/ xo d/ ezwK bJh iK wzB'oziB bJh 

nkgD/ fBZih ezfgT{No jB. T[j fJjBk ezfgT{NoK dh tos'A xo d/ ezw 

eoB bJh ehsh iKdh j?.  

gqa7 p?Afezr T[d:'rK ftZu ezfgT{No dk eh wjZst j?< 

T[a p?Afezr y/so d[BhnK dk ;G s'A tZvk s/ nfjw y/so j? i' fe ezfgT{NoK s/ 

pj[s g?;k you eodk j?. nZi eZbQ jo fgzv, e;p/ s/ ÙfjoK d/ p?Ae ftZu 
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jo ezw ezfgT{No s/ j' fojk j?. tZv/ gZXo d/ b?D-d/D ezfgT{NoK okjhA j' 

oj/ jB. 

gqa8 ezfgT{No d/ ftfdnkoEhnK B{z eh bkG jB< 

T[a ezfgT{No dh tos'A Bkb ftfdnkoEh tZX s'A tZX bkG b? ;ed/ jB. 

ftfdnkoEhnK tk;s/ f;Zfynk p'ovK B/ ezfgT{No dk ftÙk bk˜wh pDk 

fdZsk j?. fJ; s'A fJbktk :{Bhtof;NhnK B/ PGDCA, BBA, BCA, MCA 

e'o; online j[zd/ jB.  

gqa9 ;{uBk seBkb'ih d/ y/so pko/ dZ;'< 

T[a(i) xoK ftZu ezfgT{No - ezfgT{No dh tos'A xo d/ ezwK bJh iK wB'oziB 

bJh nkgD/ fBZih ezfgT{No jB. T[j fJjBk ezfgT{NoK dh tos'A xo d/ 

ezw eoB, r/wK y/vD, fJzNoB?N s/ p?fezr eoB, XB dk gqpzX nkfd bJh 

ezfgT{No dh tos'A eod/ jB. 

(ii) w";w dk nB[wkB brkT[D ftZu - ezfgT{No dk w";w ftGkr ftZu nfjw 

;EkB j? feT[Afe ezfgT{No dh wdd okjhA jh fe;/ th ;EkB d/ w";w pko/ 

ikDekoh ;w/A f;o jkf;b ehsh ik ;edh j?. 

B'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙB----T[Zso T[Zso T[Zso T[Zso     

gqa1agqa1agqa1agqa1a    ;{uBk seBkb'ih dh gfoGkÙk fdU< fJ;d/ bkGK dk toDB eo'<;{uBk seBkb'ih dh gfoGkÙk fdU< fJ;d/ bkGK dk toDB eo'<;{uBk seBkb'ih dh gfoGkÙk fdU< fJ;d/ bkGK dk toDB eo'<;{uBk seBkb'ih dh gfoGkÙk fdU< fJ;d/ bkGK dk toDB eo'<    

T[a ;{uBk seBkb'ih s'A Gkt j? ezfgT{No ;kcNt/no s/ jkovt/no, 

d{o;zuko ns/ fvihNb fJb?eNq'fBe; dh tos'A Bkb v?Nk fsnko eoBk 

s/ T[;dk c?bkn eoBk.  
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 ;{uBk seBkb'ih d/ bkG L 

(i) fBg[zBsk ftZu tkXkfBg[zBsk ftZu tkXkfBg[zBsk ftZu tkXkfBg[zBsk ftZu tkXk - ezfgT{No dh tos'A Bkb w[bkiwK dh fBg[zBsk 

ftZu tkXk j'fJnk j?. fJ; Bkb NkJhfgzr dk ezw nk;kB j' frnk j?. id'A 

g[okDhnK we?Bheb NkJhfgzr wÙhBK s/ NkJhg ehsk iKdk ;h sK ezw 

pj[s j'bh ;h j[D fBg[zBsk ftZu tkXk j'fJnk j?.  

(ii) o'irko d/ nt;oK ftZu tkXko'irko d/ nt;oK ftZu tkXko'irko d/ nt;oK ftZu tkXko'irko d/ nt;oK ftZu tkXk - ;{uBk seBkb'ih B/ o'irko d/ Bt/A 

ns/ nB/eK w"e/ g?dk eoe/ Bk e/tb Gkos pbfe nzsookÙNoh noE- 

ftt;EK B{z T[go u[ZeD bJh wjZstg{oB G{fwek fBGkJh j?. 

(iii) r[DtZsk ftu tkXkr[DtZsk ftu tkXkr[DtZsk ftu tkXkr[DtZsk ftu tkXk - ;{uBk seBkb'ih ftZu soZeh d/ Bkb ezfgT{No 

d[nkok i' fvikfJzfBzr fsnko ehsh iKdh j?, nZi eZb T[j T[d:'r ftZu 

pj[s gqufbs j?. fe;/ th T[sgkd B{z fsnko eoB bJh tZy-tZy Bw{B/ 

ezfgT{No d[nkok d/y/ iKd/ jB. 

(iv) GhVGhVGhVGhV----xZNDkxZNDkxZNDkxZNDk - ;{uBk seBkb'ih d/ g;ko B/ b'eK B{z bzphnK-bzphnK 

eskoK ftZu yVQ/ j'D s'A pukfJnk j?. 

(v) nzrjhDk d/ bJh ;jkJhnzrjhDk d/ bJh ;jkJhnzrjhDk d/ bJh ;jkJhnzrjhDk d/ bJh ;jkJh - ;{uBk seBkb'ih d/ g;ko Bkb nzrjhDK B{z 

pj[s bkG j'fJnk j?. nzrjhD ftneshnK B{z ezfgT{No d[nkok gVQkT[Dk 

pj[s tXhnk ns/ nk;kB j?. 

(vi) ;z;EktK bJh T[g:'rh;z;EktK bJh T[g:'rh;z;EktK bJh T[g:'rh;z;EktK bJh T[g:'rh - ezfgT{No tZy-tZy ;z;EktK bJh th pj[s 

T[g:'rh j? tZv/-tZv/ ftGkrK, ;z;EktK, tgko, xo ns/ c?eNohnK ftZu 

ezfgT{No dh ;jkfJsk Bkb w[bkiwK dhnK sBykjK fsnko ehshnK 

iKdhnK jB. 
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(vii) ftfdnkoEhnK bJh T[g:'rhftfdnkoEhnK bJh T[g:'rhftfdnkoEhnK bJh T[g:'rhftfdnkoEhnK bJh T[g:'rh - ezfgT{No dh tos'A Bkb ftfdnoEh tZX 

s'A tZX bkG b? ;ed/ jB. ftfdnkoEhnK tk;s/ f;Zfynk p'ovK B/ 

ezfgT{No dk ftÙk bk˜wh pDk fdZsk j?.  

(viii) xoK ftZu xoK ftZu xoK ftZu xoK ftZu tos'Atos'Atos'Atos'A - pj[s ;ko/ b'eK e'b xoK ftZu ezw eoB bJh fBZih 

ezfgT{No jB. T[j fJjBK dh tos'A wzB'oziB bJh th eod/ jB. fJ; T[s/ 

;zrhs ;[Dd/ jB s/ fcbwK d/yd/ s/ r/wK, y/vd/ jB.  

(ix) gqekÙeK bJh ezfgT{No d/ bkGgqekÙeK bJh ezfgT{No d/ bkGgqekÙeK bJh ezfgT{No d/ bkGgqekÙeK bJh ezfgT{No d/ bkG - ezfgT{No feskpK pDkT[D tkfbnK 

s/ DTP (Desktop Publishing) fefonktK bJh pj[s bkj/tzd jB. 

g/Ù/tko NkJhg eoB tkb/ s/ ezg'io b/yeK d/ ehs/ ezw B{z pj[s fBg[zBsk 

Bkb ;z:'fis eoe/ ezfgT{No ftZu ;N'o eod/ jB.  

gqa2agqa2agqa2agqa2a    ;{uBk seBkb'ih dh;{uBk seBkb'ih dh;{uBk seBkb'ih dh;{uBk seBkb'ih dh    nfXnkgeK bJh eh T[g:'rsk j?<nfXnkgeK bJh eh T[g:'rsk j?<nfXnkgeK bJh eh T[g:'rsk j?<nfXnkgeK bJh eh T[g:'rsk j?<    

T[a nfXnkgeK dk feZsk ekch jZd sZe frnkB gqkgs eoB ns/ T[;B{z 

gqGktÙkbh Yzr Bkb ftfdnkoEhnK sZe gj[zukT[D Bkb ;zpzXs j?. 

;{uBk seBkb'ih dh wdd Bkb nfXnkge BthBsw frnkB sZe gj[zu, 

pj[s ;fjisk Bkb eo ;ed/ jB. nZi fJzNoB?N dh ;jkfJsk Bkb 

nfXnkge nk;kBh Bkb nkgD/ wBukj/ ftÙ/ s/ frnkB nofis eo 

;ed/ jB. nofis ehsh rJh ;wZroh B{z ezfgT{No s/ ;N'o eo ;ed/ jB 

ns/ io{os g?D s/ T[;B{z ;havha, g?ZB-vokJht iK fe;/ j'o ;N'o/i :zso 

ftZu gk e/ T[;B{z fJXo-T[Xo fbik ;ed/ jB. nZi nfXnkge ;{uBk 

seBkb'ih dh wdd Bkb d[Bhnk ftZu fe;/ th irQK s/ ofj oj/ 

ftfdnkoEhnK B{z xo p?m/ gVQkJh eotk ;ed/ jB. fJj fJzNoB?N, t?p-

e?w, n?v{;?N dh wdd Bkb ;zGt j?. nZi ;{uBk seBkb'ih dh soZeh 
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ekoB Gkos ns/ j'o d/ÙK ftu pj[s ;ko/ nfXnkge Jh-N:{ÙBi okjhA 

ftd/Ùh ftfdnkoEhnK dh gVQkJh dhnK ;wZf;nktK B{z jZb eo oj/ jB s/ 

ekch XB th ewk oj/ jB. 

;{uBk seBkb'ih dh wdd Bkb gVQkT[D dk ezw fBg[zBsk Bkb 

ehsk ik fojk j?. nZi n?ba;havha gq'i?eNo (LCD Projector), ;havha ns/ 

vhathavha dh wdd Bkb f;ZyD-f;ykT[D dh gqfeqnk (Teaching-

Learning Process) pj[s o'ue s/ gqGktÙkbh j' rJh j?.  fJ; ekoB 

;{uBk seBkb'ih nfXnkgeK s/ ftfdnkoEhnK bJh pj[s bkj/tzd s/ 

˜o{oh j?.  

gqa3agqa3agqa3agqa3a    T[Bzs fJzBcow/ÙB N?eB'b'ih d/ B[e;kBT[Bzs fJzBcow/ÙB N?eB'b'ih d/ B[e;kBT[Bzs fJzBcow/ÙB N?eB'b'ih d/ B[e;kBT[Bzs fJzBcow/ÙB N?eB'b'ih d/ B[e;kB$$$$ewhnK dh ftnkfynk eo'. ewhnK dh ftnkfynk eo'. ewhnK dh ftnkfynk eo'. ewhnK dh ftnkfynk eo'.     

T[a(i) ekfwnK dh ˜o{os B{z xNkT[DkekfwnK dh ˜o{os B{z xNkT[DkekfwnK dh ˜o{os B{z xNkT[DkekfwnK dh ˜o{os B{z xNkT[Dk - wÙhBK ns/ ezfgT{NoK Bkb ezw j'D 

Bkb ezw eoB tkfbnK dh ˜o{os xZN rJh j?. j[D 10 ftneshnK dh 

irQK s/ fJZe ezfgT{No ezw eoB bZr fgnk j? ;' fJj N?eB'b'ih dh 

soZeh j'D dk B[e;kB j?.  

(ii) Bth ghVQh dh GNeDkBth ghVQh dh GNeDkBth ghVQh dh GNeDkBth ghVQh dh GNeDk - fJj t/fynk frnk j? fe BthA ghVQh s/ 

N?eB'b'ih dh soZeh dk n;o fJBQK finkdk fgnk j? fe Gkt/A T[j 

vokJht eo oj/ j'D iK c/o toe gb/; s/ ezw eo oj/ j'D T[j tkN;-

nZg, w?rfizr, c?; p[Ze s/ o[ZM/ j'J/ jB.  

(iii) pj[s wfjzrKpj[s wfjzrKpj[s wfjzrKpj[s wfjzrK - feT[Afe N?eB'b'ih pVh S/sh g[okDh j' iKdh j? ns/ BthA 

N?eB'b'ih nK iKdh j?. BthA N?eB'b'ih tkb/ T[geoB yohdD/ pj[s 

wfjzr/ g?Ad/ jB. 
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(iv) ;[;sh tXkT[Adk j?;[;sh tXkT[Adk j?;[;sh tXkT[Adk j?;[;sh tXkT[Adk j? - N?eB'b'ih dh soZeh j'D Bkb ftnesh ;[;s j' 

iKd/ jB. T[BQK dhnk xo s'A pkjo dhnK rshftXhnK pj[s xZN iKdhnK 

fi; Bkb T[BQK dh fizdrh ;[;s j' rJh j?. 

(vi) ;ki';ki';ki';ki'----;wkB dh xkN;wkB dh xkN;wkB dh xkN;wkB dh xkN - seBkb'ih dh soZeh Bkb ezfgT{No s/ fBoGosk 

pj[s finkdk tZX rJh j?, go ni/ th Gkos tor/ nftef;s d/Ù ftZu 

fJj ;G e[M pj[s j"bh uZbD dh ;wZf;nk j?.  

(vii) tksktoD T[s/ gqGkttksktoD T[s/ gqGkttksktoD T[s/ gqGkttksktoD T[s/ gqGkt - ezfgT{No ns/ fJb?eNq'fBe euok tksktoD B{z 

rzdk eo fojk j?. ezfgT{No d/ p/eko fjZ;/ tksktoD ftZu ifjohb/ 

gdkoE SZvD/ jB. 

(viii)  nzeVk ;[oZfynk ns/ ezfgT{No i[ownzeVk ;[oZfynk ns/ ezfgT{No i[ownzeVk ;[oZfynk ns/ ezfgT{No i[ownzeVk ;[oZfynk ns/ ezfgT{No i[ow-ezfgT{No ftZu ;N'o ehs/ 

nzefVnK B{z nD nfXekos ftnesh B?Ntoe okjh gj[zu eo ;ed/ jB. 

j?fezr s/ j'o eJh soQK d/ ezfgT{No i[owk ftZu tkXk j' fojk j?. 

gqa4agqa4agqa4agqa4a    ;{uBk seBkb'ih d/ y/so dk ft;Eko g{ote ;{uBk seBkb'ih d/ y/so dk ft;Eko g{ote ;{uBk seBkb'ih d/ y/so dk ft;Eko g{ote ;{uBk seBkb'ih d/ y/so dk ft;Eko g{ote toDB eo'<toDB eo'<toDB eo'<toDB eo'<        

T[a tZy-tZy y/ZsoK ftZu ;{uBk seBkb'ih dh tos'A dk toDB fBwB 

fbfys j?L 

(1) xoK ftZu ezfgT{NoxoK ftZu ezfgT{NoxoK ftZu ezfgT{NoxoK ftZu ezfgT{No-ni'e/ :[Zr ftZu b'eK e'b nkgD/ xo d/ ewK bJh 

iK wB'oziB bJh nkgD/ fBZih ezfgT{No jB. T[j fJjBk ezfgT{NoK dh 

tos'A xo d/ ezw eoB, r/wk y/vD, fJzNoB?N s/ p?fezr eoB nkfd.  

(2) f;Zfynk d/ y/f;Zfynk d/ y/f;Zfynk d/ y/f;Zfynk d/ y/ZZZZso ftZuso ftZuso ftZuso ftZu-finkdk s'A finkdk ;e{b ezfgT{No seBkb'ih 

B{z nkgD/ f;b/p; ftZu i'Ve/ fJ;B{z f;Zfynk dk fjZ;k pDk oj/ jB. sK i' 

fJ; Bkb j'o ftfÙnK ftZu th ikDekoh gqkgs ehsh ik ;e/. 
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(3) w";ww";ww";ww";w    dk nB[wkB brkT[D ftZudk nB[wkB brkT[D ftZudk nB[wkB brkT[D ftZudk nB[wkB brkT[D ftZu----ezfgT{No dk w";w ftGkr ftZu nfjw 

;EkB j? feT[Afe ezfgT{No dh wdd okjhA jh fe;/ th ;EkB d/ w";w pko/ 

ikDekoh ;w/A f;o jkf;b ehsh ik ;edh j?.  

(4) f;js d/ y/f;js d/ y/f;js d/ y/f;js d/ y/ZZZZso ftZuso ftZuso ftZuso ftZu----ezfgT{No dh f;js s/ fJbki d/ y/so ftu th 

nfjw G{fwek j?. ezfgT{No dh wdd Bkb fe;/ th ftnesh dh phwkoh B{z 

S/sh s'A S/sh gfjukD e/ T[;dk w"e/ s/ jh fJbk˜ ehsk ik ;edk j?. 

(5) wB'oziB d/ y/wB'oziB d/ y/wB'oziB d/ y/wB'oziB d/ y/ZZZZso ftZuso ftZuso ftZuso ftZu-;{uBk seBkb'ih wB'oziB d/ y/so ftZu 

nkgDh nfjw G{fwek fBGkT[Adh j?. id'A e'Jh ftnesh EekB wfj;{; 

eodk j? sK T[j ;zrhs iK fcbwK dhnK ;havh˜ B{z ;[D ns/ d/y ;edk 

j?.  

(6) p?Afezr y/so ftZup?Afezr y/so ftZup?Afezr y/so ftZup?Afezr y/so ftZu----p?fezr y/Zso d[BhnK dk ;G s'A tZvk s/ nfjw y/so 

j? i' ezfgT{NoK s/ pj[s g?;k you eodk j?. nZi eZbQ jo fgzv, e;p/ ns/ 

Ùfjo d/ p?Ae ftZu jo ezw ezfgT{No s/ j' fojk j? tZv/ gZXo s/ b?D-d/D 

ezfgT{NoK okjhA j' oj/ jB. 

(7) phwk y/so ftZuphwk y/so ftZuphwk y/so ftZuphwk y/so ftZu - phwk y/so ftZu th ezfgT{No dh tos'A p?Afezr y/so 

d/ ;wkB jh j?. phwk y/Zso th ezfgT{No s'A fpBk uZbDk w[;feb j?. 

ezfgT{No Bkb nkdwh dh ezw eoB dh ;woZEk ftZu tkXk j'fJnk j?. 

(8) o/b nktkikJh d/ y/o/b nktkikJh d/ y/o/b nktkikJh d/ y/o/b nktkikJh d/ y/ZZZZso ftZuso ftZuso ftZuso ftZu - o/b nktkikJh ftZu th ezfgT{NoheoB 

B/ pj[s wjZstg{oB :'rdkB gkfJnk j?. o/bt/ ;?eNo d[Bhnk dk fJZe 

nfijk ;?ZeNo j? i' jo ;w/A fe;/ o/b rZvh okjhA fJZe gqKs B{z d{i/ gqKs 

Bkb i'V fojk j?. ezfgT{No s/ n;hA rZvhnk d/ nkT[D ikD dk ;wk d/y 

;ed/ jK.  
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(9) T[d:'r d/ y/T[d:'r d/ y/T[d:'r d/ y/T[d:'r d/ y/ZZZZso ftso ftso ftso ftZZZZuuuu-T[d:'r d/ y/so ftZu S'N/-S'N/ T[d:'r th 

nkgD/ w[Yb/ ezw fit/A wNke, wkoefNzr, sBykjK dk t/otk nkfd ftZu 

ezfgT{No dh tos'A eo oj/ jB. 

(10) ;oekoh rshftXhnK ftZu;oekoh rshftXhnK ftZu;oekoh rshftXhnK ftZu;oekoh rshftXhnK ftZu----;oekoh ezwK ftZu th ;{uBk seBkb'ih 

pj[s wjZstg{oB G{fwek ndk eo ojh j?. ;oekoh N?e; s/ eo nkfd dk 

b/yk i'yk eoB bJh th ezfgT{No dh tos'A ehsh iKdh j?. :'iBkpzXh 

ftZu th ezfgT{No ;jkJh f;ZX j' oj/ jB. ;oeko B/ tZy-tZy soQK dh 

ikDekoh Bt/A ekB{zB pDkT[D ;zpzXh fog'oNK, nkw ikDekoh nkfd B{z 

tZy-tZy ;oekoh t?p;kJhNK s/ SkgD dh BthA Ù[o{nks ehsh j?. 

 fJ; bJh n;h efj ;ed/ jK fe nZi d[fBnk ftu e'Jh th nfijk y/Zso 

BjhA j? i' fe ;{uBk seBkb'ih ns/ ezfgT{No s/ tKMk ofj frnk j't/. 

jo y/Zso ftZu fJj wjZstg{oB o'b ndk eo ojh j?.  

gqa5a ;{uBk seBkb'ih B/ o'irko d/ nt;oK ftZu fet/A tkXk ehsk j?. 

ftnkfynk eo'< 

T[a ;{uBk seBkb'ih B/ o'irko d/ Bt/A ns/ nB/eK w"e/ g?dk eoe/ noE 

ftt;Ek B{z T[Zgo u[ZeD bJh wjZstg{oB G{fwek fBGkJh j?. 2020 sZe 

brGr 18 fwbhnB b'e fJ; ezw ftZu b'VhAd/ jB. ezfgT{No dh tos'A 

B/ ;z;Ektk ftZu finkdk ns/ n"y/ ezw B{z nk;kB pDk fdZsk j? ns/ 

eowukohnK d/ ezw dk p'M th xNk fdZsk j?. ezfgT{No fJZe nf˜jh 

wÙhB j? i' fe nkgD/ nkg ezw eodh j? iK wB[Zy d[nkok fdZsh j'Jh 

ewKv s/ ezw eodh j?. ezfgT{No eJh w[bkiwk dk ezw fJZemk jh eo 

;edk j?. fi; Bkb T[j ;'ud/ jB fe fJ; Bkb o'irko xZN ikt/rk. gqzs{ 
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g{oh soQk iKu eoB s'A fJj gsk ubdk j? fe ezfgT{No B/ eJh BthnK 

soQK dhnK B"eohnK d/ okj y'b/ jB. ;kcNt/no pDkT[D tkbhnK 

ezgBhnK dk ;G s'A tZvk p˜ko p?Afezr j?. e'Jh th ftnesh fi;B{z 

ezfgT{No ftZu fBg[zBsk jkf;b j? T[j p?Aek tk;s/ b'VhAd/ gq'rokw pDk 

;edk j?. p?Ae, o/bt/, phwk, jktkJh ;/tktK nkfd gfjb d/ nXko s/ 

ezfgT{No w[jkos nkdwh B{z o'irko fdzdhnK jB. 

ezfgT{No dh wdd Bkb pj[s ;kohnK ;z;EktK bkG ewke/ nkgDk 

tgko tXk ojhnK jB. tgko d/ tkX/ Bkb B"eohnK dh frDsh ftZu th 

tkXk j' fojk j?.  
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gkmgkmgkmgkm----2  2  2  2  L L L L ezfgT{No d/ w[ZYb/ f;XKsezfgT{No d/ w[ZYb/ f;XKsezfgT{No d/ w[ZYb/ f;XKsezfgT{No d/ w[ZYb/ f;XKs    

B'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙB----T[Zso T[Zso T[Zso T[Zso     

gqa1a ezfgT{No ftZu eh j[zdk j?< 

T[a ezfgT{No fJZe fJb?eNq'fBe wÙhB j? i' wB[Zy d[nkok fdZs/ fBod/ÙK 

nB[;ko ezw eodh j? (fi; bJh T[j wÙhB :'r j?).  

gqa1a ;{uBk seBkb'ih dk Gkt j? 

(a) ;?ANob gq';?f;zr :[fBN 

(b) w?woh :[fBN 

(c) fJBg[ZN ns/ nkT{Ng[ZN :{fBN 

(d) T[go'es ;ko/ 

T[Zso (d) T[go'es ;ko/ 

gqa2a ezfgT{No dh tos'A feZE/ ehsh ik ;edh j?< 

(a) xoK ftZu 

(b) d¯soK ftZu 

(c) Jha ubd/ tkjB ftZu 

(d) T[go'es ;ko/ 

T[Zso (d) T[go'es ;ko/ 

gqa3a PC s'A eh Gkt j?< 

(a) go;Bb ezfgT{No 

(b) g'oN/pb ezfgT{No 

(c) fgeuo ezfgT{No 

(d) T[go'es ftu'A e'Jh BjhA 

T[Zso (a) go;Bb ezfgT{No 



15 

 

gqa4a i'J/ ;fNe fJZe aaaaaaaaaaaa :zso j?. 

T[a fJBg[ZN. 

gqa5a ;e?Bo fJZe aaaaaaaaaaaaa:zso j?. 

T[a fJBg[ZN.  

gqa6a ezfgT{No dk nkgDk fdwkraaaaaaaaaaaaaa 

T[a BjhA j[zdk. 

gqa7a C.P.U. B{z i' aaaaaaaaaaaaafdZshnK iKdhnK jB. T[;d/ nB[;ko jh ezw 

eodk j?. 

T[a jdkfJsK. 

gqa8a e'Jh fJZe fJBg[ZN :zso dZ;'< 

T[a eh-p'ov. 

gqa9a C.P.U. dk ft;Eko eh j?< 

T[a Central Processing Unit  

gqa10a ;gheo, fJBg[ZN :zso j? iK nkT{Ng[ZN :zso< 

T[a nkT{Ng[ZN :zso. 

gqa11a ezfgT{No dh gfoGkÙk fdT[< 

T[a ezfgT{No fJZe fJb?eNq'fBe :zso j? i' frDsh iK fpibJh ;zuko 

torhnK feqnktK B{z e[ZM jdkfJsK (fiBQK B{z gq'rokw fejk iKdk j?) 

nB[;ko ezw eodk j?. 

gqa12a ezfgT{No dhnK fejVhnk ftÙ/ÙsktK jB< 

T[a 1a ÙZXsk 

 2a s/i o¯sko 



16 

 

3a fwjBsh 

4a ;{uBk Gzvko 

5a ;t?-ukfbs 

gqa13a w/Bco/w ezfgT{No˜ eh jB< 

T[a w/Bco/w ezfgT{No˜ dh w?woh, rsh ns/ pkeh :'rsktK, toeÙN/ÙB 

Bkb'A f˜nkdk j[zdhnK jB. fJjBK dh tos'A pj[s ;ko/ b'e eo ;ed/ jB. 

gqa14a toe ÙN/ÙB˜ eh j?< 

T[a toe ÙN/ÙB˜ th fBZih ezfgT{NoK tKr jh j[zd/ jB. fJjBK dh w?woh ns/ 

rDBk eoB dh ;woZEk pj[s f˜nkdk j[zdh j?. 

gqa15a ezfgT{No dhnK fejVhnK ewhnK jB< 

T[a 1a p[ZXhjhDsk 

2a c?;bk b?D s'A n;woZE 

3a GktjhD 

4a wB[Zyh :'rsktK B{z xNkT[D tkbk 

gqa16a ;?ANob gq';?f;zr :[fBN eh j?< 

T[a CPU B{z ezfgT{No dk fdwkr th efjzd/ jB. CPU w?woh ;N'o/˜ :zso 

fit/A jkov fv;e, ;havha o'w nkfd s'A v?Nk gqkgs eoe/ c?;b/ b?Adk j?.  

gqa17a nkT{Ng[N :zso s'A eh Gkt j?< 

T[a nkT{Ng[N :zso T[j jB fi; oKjh fJBg[ZN v?Nk s'A Bshi/ gqkgs eoe/ 

d/y/ iKd/ jB. 

gqa18a ezfgT{No dhnK fejVhnK fe;wK jB< 

T[a ezfgT{No dhnK fszB fe;wK jB. 
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1a fv˜hNb ezfgT{No  

2a n?Bkb'r ezfgT{No 

3a jkJhpfov ezfgT{No 

gqa19a fBZih fv˜hNb ;jkfJe ezfgT{No fejV/ j[zd/ jB< 

T[a fJj ezfgT{No fJzB/ S'N/ j[zd/ jB fe fJBQK B{z fJZe jZE ftZu cfVnk ik 

;edk j?. 

gqa20a pj[s S'N/ ezfgT{No fejV/ j[zd/ jB< 

T[a 1a r[ZN-xVhnK 

 2a J/No-ezvhÙBo 

 3a N?bhft˜B 

4a tha;ha nkoa 

5a tkfÙzr wÙhB 

 

B'N L nze “3” tkb/ gqÙBB'N L nze “3” tkb/ gqÙBB'N L nze “3” tkb/ gqÙBB'N L nze “3” tkb/ gqÙB----T[ZsoT[ZsoT[ZsoT[Zso    

gqa w/B co/w ezfgT{No pko/ dZ;'< 

T[a w/Bco/w ezfgT{No˜ dh w?woh, rsh ns/ pkeh :'rsktK toeÙN/ÙB Bkb'A 

finkdk j[zdhnK jB. fJj ezfgT{No j'o pj[s ;ko/ ezfgT{NoK Bkb i[V/ 

j[zd/ jB. fi; eoe/ fJjBK dh tos'A pj[s ;ko/ b'e eo ;ed/ jB. 

gqa ezfgT{No dhnk bkG ns/ jkBhnk dZ;'< 

T[a bkG L     jkBhnK 

1) Ù[ZXsk   1) p[ZXhjhDsk 

2) s/i o¯sko  2) c?;bk b?D s'A n;woZE 
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3) fwjBsh  3) GktjhD 

4) pj[gZyh  4) wB[Zyh :'rsktK B{z xNkT[D tkbk 

5) ;{uBk Gzvko 

6) ;t?-ukfbs 

7) ;;sk 

gqa NoKfi;No eh j[zd/ jB< 

T[a NoKfi;No fJZe fJb?eNq'fBe :zso j?. fJjBk dk nkeko th S'Nk j[zdk j?. 

fJjBk bJh xZN fpibh dh b'V ;h. fJjBk dh ;woZEk gfjb/ ezfgT{NoK 

Bkb'A f˜nkdk ;h. NoKfi;No fJd? :kd Ùesh th finkdk j[zdh j?. 

gqa toe ÙN/ÙB˜ pko/ fby'< 

T[a fJJBk dh w?woh ns/ rDBk eoB dh ;woZEk pj[s f˜nkdk j[zdh j?. fJj 

ezfgT{No tZvhnK ezgBhnK nkgD/ v?Nk gq';?f;zr bJh tosdhnK jB. 

fJjBK B{z nzefVnK dh ndbk pdbh bJh d{i/ toe ;N/ÙBK ns/ fBZih 

ezfgT{NoK Bkb i'fVnK j[zdk j?. 

gqa ezfgT{No dh fe;/ fJZe Ù/qDh pko/ fby'< 

T[a fBZih fv˜hNb ;jkfJefBZih fv˜hNb ;jkfJefBZih fv˜hNb ;jkfJefBZih fv˜hNb ;jkfJe L fJj ezfgT{No fJzB/ S'N/ j[zd/ jB fe fJBQK B{z 

fJZe jZE ftZu cfVnk ik ;edk j?. fJjBK ezfgT{NoK B{z n;hA ;¯o ftZu 

th tos ;ed/ jK ns/ fpBK fe;/ fpibh :zso d/ fJj xoK ns/ d¯soK 

ftZu th fe;/ th fe;w d/ gqdoÙB tk;s/ tos/ iKd/ jB. 

gqa ezfgT{No dh fe;/ fJZe ftÙ/Ùsk pko/ ft;Eko g{ote fby'< 

T[a s/˜ o¯sko L s/˜ o¯sko L s/˜ o¯sko L s/˜ o¯sko L  ezfgT{No dh ;G s'A tZvh ftÙ/Ùsk fJ;dh s/˜ o¯sko j?. 

fJj pj[s s/˜ rsh Bkb rDBktK eod/ jB. fJj xzfNnK dk ezw fwzNK-
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;fezNK ftZu jh eo fdzd/ jB. fizBh tZX ezfgT{No dh Ùesh j[zdh j?, 

T[sBh jh tZX fJ;dh o¯sko j[zdh j?. 

gqa ezfgT{No dh fJZe eko-ftXh pko/ fby'< 

T[a fJBg[ZN :zso L fJjBk :zsoK okjhA e'Jh th v?Nk iK gq'rokw dk fJzdri 

ezfgT{No gqDkbh ftZu ehsk iKdk j?. fJBg[ZN ezfgT{No gqDkbh ftZu 

ehsk iKdk j?. fJBg[ZN fJekJh ;kv/ e'b'A nzeV/ b?Adh j? ns/ fJ; dh 

gqfefonK eodh j?. fJBg[N :zso ;zukbe e'b'A nZyo, Bzpo ns/ jkdfJsK 

b?Adh j?. fJBg[ZN :zso ;eohB s? w?B:{ u'A Options B{z Select eodk j?. 

    

B'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙB----T[Zso. T[Zso. T[Zso. T[Zso.     

gqa ezfgT{No dhnK w[Zy ftÙ/ÙsktK eh jB< ft;Eko g{ote dZ;'< 

T[a Ù[ZXsk L ezfgT{No dh ;G s'A tZvh ftÙ/Ùsk fJj j? fe fJj Ù[ZXsk d/ pj[s 

T[u/ gZXo s/ ekoi eodk j?. ;kcNt/no ftZu e[ZM rbshnK T[sgzB j' 

ikD, gqzs{ fJjBk B{z bZGD ns/ mhe eoB bJh eJh seBheK jB, fi; 

Bkb rbs BshfinK B{z o'fenK ik ;edk j?. i/ ezfgT{No B{z fdZsh rJh 

fJBg[N iK fBod/Ù fpbe[b mhe j't/ sK ezfgT{No oKjh ehs/ rJ/ ezw 

ftZu rbshnK dh e'Jh r[z˜kfJ; BjhA ofjzdh. 

2a s/˜ o¯sko L ezfgT{No dh ;G s'A tZvh ftÙ/Ùsk fJ; dh s/˜ o¯sko j?. 

fJj pj[s s/˜ rsh Bkb rDBktK eod/ jB. fJj xzfNnK dk ezw fwzNk-

;fezNK ftZu jh eo fdzd/ jB fizBh tZX ezfgT{No dh Ùesh j[zdh j?, 

T[sBh jh tZX fJ;dh o¯sko j[zdh j?. ezfgT{No nzefVnK ns/ ;{uBktK 
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B{z fpBK rbsh d/ gbe MgefdnK gq';?; eo ;ed/ jB. ezfgT{No dh 

;ghv CPU dh fe;w, w?;oh ns/ j'o eJh sZEK s/ fBoGo eodh j?. 

3a ;;sk L ezfgT{No fJZe ;;sk ;kXB j?. fJ;dh tos'A ;w/A, Ùesh ns/ g?;/ 

dh pZus eodh j?. fJ; okjhA E'V/ ;w/A ns/ xZN g?;/ ftZu f˜nkdk s'A 

f˜nkdk ezw ehsk ik ;edk j?. ezfgT{No B/ fe;/ B{z ;[B/jk iK fuZmh Jh-

w/b fJzNoB?N oKjh G/iD dk ezw nk;kB ehsk j?. fJj fuZmh fes/ d{o 

G/iDh j't/ sK nkw vke oKjh eJh-eJh fdB br iKd/ jB. go otkfJsh 

GkÙk Yzr Bkb G/i/ ;[B/j/ d/ w[ekpb/ Jh-w/b oKjh G/i/ ;[B/j/ s/ you BKj 

d/ pokpo j[zdk j?.  

4a ;{uBk Gzvko L ezfgT{No ftZu pj[s ;kohnK ;{uBktK B{z iwQK eoB dh 

;woZEk j[zdh j?. n;hA eJh j˜ko feskpK dh gVQB ;wZroh B{z ezfgT{No s/ 

;N'o eo ;ed/ jK idfe fJjBK B{z oZyD bJh g{o/ ewo/ dh b'V g?Adh j?. 

e'Jh th ;{uBk eJh ;kbK se ;N'o eoe/ oZyh ik ;edh j?. ns/ b'V g?D 

s/ d/yh ik ;edh j?. 

gqa w/Bco/w ezfgT{No pko/ ft;Eko ftZu dZ;'<  

T[a w/Bco/w ezfgT{No dh w?woh, rsh ns/ pkeh :'rsktK toeÙN/ÙB Bkb'A 

pj[s finkdk j[zdhnK jB. fJj ezfgT{No j'o pj[s ;ko/ ezfgT{NoK Bkb 

i[V/ j[zd/ jB. fi; eoe/ fJjBK dh tos'A pj[s ;ko/ b'e eo ;ed/ jB. 

fJjBK B{z ftfrnkB d/ y'iK bJh tofsnK jB. fJj tgkoe ns/ 

T[d:'fre ;j{bsK B{z th ezNo'b eod/ jB. pj[s f˜nkdk ;woZEk tkb/ 

w/Bco/w ezfgT{NoK B{z ;[go ezfgT{No fejk ikdk j?. fJj wB[Zy d[nkok 

fsnko ehs/ s/˜ rsh tkb/ ezfgT{No jB. fJj nkw s"o s/ r[zMbdko 
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;wZf;nktK fit/A w";w dk nB[wkB brkT[Dk, G[ukb Bkb ;zpzfXs 

;wZf;nktK, gqwkD{ ftfrnkB iK G"fse ftfrnkb dhnK ;wZf;nktK 

nkfd bJh tos/ iKd/ jB. fJj fBZih ezfgT{No s'A tZv/ nkeko d/ j[zd/ 

jB. eJh ;[go ezfgT{No pj[s ;ko/ CPU oKjh ezw eod/ jB. fJj ezw B{z 

S'N/-S'N/ GkrK ftZu tzve/ jo/e CPU B{z tzv fdzd/ jB sK i' ;w[Zu/ o{g 

ftZu ezw dh rsh ns/ fBg[zBsk tZX ;e/. nfij/ ezfgT{NoK B{z g?obb 

gq';?;o˜ th fejk iKdk j?.    

gqa nbZr-nbZr ;woZEk tkb/ ezfgT{NoK dk toDB eo'. 

T[a pj[s S'N/ ezfgT{No L fJ; soQK d/ ezfgT{No tZy-tZy :zsoK fit/A r[ZN-

xVhnK, J/no ezvhÙBo, N?bhft˜B, tha;ha nko, tkfÙzr wÙhB nkfd 

ftZu brkJ/ iKd/ jB. fJj ezfgT{No fe;/ ykÙ ezw B{z eoB bJh jh pDkJ/ 

iKd/ jB. fit/A fe N?bhft˜B dh cqhe{n?A;h B{z ;[opZX eoB bJh dtkJh 

dhnK y[okeK d/D dh iK ;jh ;wK oZyD bJh. T[dkjoB bJh, tkfÙzr 

wÙhB ftZu fJZe S'Nk ezfgT{No fcZN j[zdk j? i' fe wÙhB d/ ;ko/ f;;Nw 

B{z ezNo'b eodk j?. fJj' fij/ ezfgT{NoK B{z nkg BjhA ubkT[Dk g?Adk. 

nfij/ ezfgT{NoK d/ gq'rokw ;oeN ti'A pDkJ/ iKd/ jB i' pdb/ BjhA ik 

;ed/. 

2a fBZih fv˜hNb ;jkfJe L fJj ezfgT{No fJzB/ S'N/ j[zd/ jB fe fJBQK B{z 

fJZe jZE ftZu cfVnk ik ;edk j?. fJjBK ezfgT{NoK B{z n;hA ;¯o ftZu 

th tos ;ed/ jK ns/ fpBQK fe;/ fpibh :zso d/ fJj xoK ns/ d¯soK 

ftZu th fe;/ th fe;w d/ gqdoÙB tk;s/ tos/ iKd/ jB. fJjBK dk Gko 

xZN j[zdk j? ns/ S'N/ nkeko d/ j[zd/ jB. fJj B'Ng?v, ;?fvT{b f;;Nw 
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ns/ n?vo?Z; p[Ze ti'A tos/ iKd/ jB. i/ PDA ftZu ;?b{bo c'B j't/ sK 

fJj d[Bhnk B{z ezfgT{No B?ZNtoe Bkb i'V ;ed/ jB. 

3a g'oN/pb b?gNkg L fJj ;ko/ ;z;ko ftu'A ;G s'A fJj yk; s"o s/ eko'pko 

ns/ xoK ftZu tos/ iKd/ jB. fJj ezfgT{No tov gq';?;oK bJh, 

wB'oziB, bJh, B?ZNtoe ns/ ;zuko eoB bJh ns/ ftZsh ezwK bJh tos/ 

iKd/ jB. fJjBK ftZu ;?AeV/ gq'rokw ns/ d;skt/˜K B{z ;N'o eoB bJh 

tZvh wksok ftZu w?woh j[zdh j?. fJjBK Bkb eh-p'ov, wkT{;, No?epkb 

ns/ ikDekoh t/yD bJh wkBhNo bZr/ j[zd/ jB. fJj finkdkso fBZih 

v?Nk foekov eoB bJh tos/ iKd/ jB. 

gqa ezfgT{No d/ fJfsjk; ns/ GftZy pko/ ukBDk gkT[< 

T[a fJfsjk; LfJfsjk; LfJfsjk; LfJfsjk; L 

1) gfjb/ ezfgT{No Lgfjb/ ezfgT{No Lgfjb/ ezfgT{No Lgfjb/ ezfgT{No L ;G s'A gfjb/ ezfgT{NoK d/ CPU t?e:{w BbhnK ns/ 

fJb?eNqkfBe fob/n d/ pD/ j[zd/ ;B. fJjBK ezfgT{NoK dk Gko NBK ftZu 

;h ns/ fJj nkeko ftZu pj[s tZv/ ;B. fJjBK B{z pj[s jh fBg[zB 

ftnesh jh ;zukbs eo ;ed/ ;B. gfjbK tos'A tkbk ezfgT{No 

ENIAC ;h, i' 1946 ftZu nkfJnK ;h. fJj fJzBk tZvk ;h fe fJ;B{z 

oZyD bJh fJZe g{o/ ewo/ dh b'V g?Adh ;h. fJ; s'A pknd EDVAC 

(Electronic Discrete Variable Automatic Computer) j'Ad ftZu nkJ/ 

i' fe f˜nkdk gq'rokw ;wQK eo ;ed/ ;B. gfjb/ ezfgT{NoK dh ;ghv 

ns/ :kdÙesh xZN ;h. 

2a2a2a2a    NoKfi;No LNoKfi;No LNoKfi;No LNoKfi;No L    1947 ftZu nwoheh G"fse ftfrnkBh ikjB pkovhB, 

tkbNo pqkN/B ns/ ftbhnw Ù"eb/n B/ fJZe Bt/A fJb?eNq'fBe :zso dh 
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ekY-eZYh fi;B{z NoKfi;No fejk ikdk j?. fJ;B/ t?e:{w fNT{pK Bkb 

nkJh w[;eb B{z jZb ehsk. fJj gfjb/ ezfgT{NoK Bkb'A s/˜ ;h ns/ 

fpibh dh xZN b'V ;h. UNIVAC (Universal Automatic Computer) 

fJjBk ftZu ;G s'A gfjbK NoKfi;NoK dh tos'A ehsh rJh ns/ fJj 

:{BkJhnv ;N/N; jtkJh ;?Bk B{z 1956 ftZu t/u/ rJ/.  

ezfgT{No dk GftZyezfgT{No dk GftZyezfgT{No dk GftZyezfgT{No dk GftZy    L L L L ezfgT{No seBhe ”u pj[s s/ih Bkb ftek; j' 

fojk j?. fJ;dk nkeko fdB-p-fdB S'Nk j' fojk j?. go fBg[zBsk ftZu 

tkXk j' fojk j?. ezfgT{No d/ y/so ftZu ftek; ekoB wkJheq'gq';?;oK dh 

rDBk eoB dh ocsko (y'i ekoB) brGr jo 18 wjhB/ pknd d[rZDh 

j' iKdh j?. fJj wB[Zyh ezwK-ekoK d/ y/so ftZu uwseko ftyk oj/ jB. 

ezfgT{No dh wdd Bkb vkeNo, woh˜  d/ o'r dh gSkD pj[s ibdh 

ns/ ;jh o{g ftZu eo b?Ad/ jB. ezfgT{NoK d/ brksko j' oj/ ftek; 

ekoB jZE Bkb j'D tkb/ ;ko/ ezwK dh EK j[D ezfgT{No b? oj/ jB. 

T[whd j? fe nkT[D tkb/ ;w/A ftZu ihtB j'o ;[ykbk j' ikt/rk. nk; 

ehsh iKdh j? fe ezfgT{No seBkb'ih ftZu j'o ftek; j'D Bkb y'i 

ekoi f˜nkdk noEg{oB, s/˜ ns/ ;Nhe BshfinK tkbk j't/rk. GftZy 

ftZu ezfgT{No ns/ ;{uBk seBkb'ih dh wdd Bkb eJh soQK dh 

ikb;k˜h B{z o'fenk ik ;e/rk.  

gqa j/m fbfynk ”s/ B'N fby'<  

 (T) pj[s S'N/ ezfgT{No  (n) fBZih fv˜hNb ;jkfJe 

 (J) NoKfi;No   (;) g'oN/pb b?gNkg 
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T[a pj[s S'N/ ezfgT{No L fJ; soQK d/ ezfgT{No tZy-tZy :zsoK fit/A L r[ZN-

xVhnK, J/no-ezvhÙBo, N?bhft˜B, tkfÙzr-wÙhB nkfd ftZu brkJ/ 

iKd/ jB. fJj ezfgT{No fe;/ yk; ezw B{z eoB bJh jh pDkJ/ iKd/ jB. 

T[dkjoB bJh, tkfÙzr wÙhB ftZu fJZe S'Nk ezfgT{No fcZN j[zdk j? i' fe 

wÙhB ftZu fJZe S'Nk ezfgT{No fcZN j[zdk j? i' fe wÙhB ftZu fJZe S'Nk 

ezfgT{No fcZN j[zdk j? i' fe wÙhB d/ ;ko/ f;;Nw B{z ezNo'b eodk j?. fJj' 

fij/ ezfgT{NoK B{z nkg BjhA ubkT[Dk g?Adk. nfij/ ezfgT{NoK d/ gq'rokw 

;oeN ti'A pDkJ/ iKd/ jB, i' pdb/ BjhA ik ;ed/.  

2a fBZih fv˜hNb ;jkfJe L fJj ezfgT{No fJzB/ S'N/ j[zd/ jB fe fJBQK B{z 

fJZe jZE ftZu cfVnk ik ;edk j?. fJjBk ezfgT{NoK B{z n;hA ;¯o ftZu 

th tos ;ed/ jK ns/ fpBQK fe;/ fpibh :zso d/ fJj xoK ns/ d¯soK 

ftZu th fe;/ th fe;w d/ gqdoÙB tk;s/ tos/ iKd/ jB. fJjBK dk Gko 

xZN j[zdk j?. ns/ S'Nk nkeko j[zdkj?. fJj B'Ng?v, Ù?fvT{b f;;Nw ns/ 

n?vo?Z; p[Ze tk;s/ tos/ iKd/ jB. 

3a NoKfi;No L 1947 ftZu nwoheh G'fse ftfrnkBhnK ikjB pkovhB, 

tkbNo pqkN/B ns/ ftbhnw Ù"eb/n B/ fJZe Bt/A fJb?eN'qfBe :zso dh 

ekd eZYh fi;B{z NoKfi;No fejk iKdk j?. fJ;B/ t?e:{w fNT{pK Bkb 

nkJh w[Ùfeb B{z jZb ehsk. fJj gfjbK tkb/ ezfgT{NoK Bkb'A s/˜ ;h 

ns/ fJjBK bJh xZN fpibh dh b'V ;h. fJjBk dk nkeko th S'Nk ;h. 

fJjBk dh ;woZEk gfjb/ ezfgT{NoK Bkb'A f˜nkdk ;h. NoKfi;No ftZu 

:kd Ùesh th f˜nkdk ;h. fJ; ftZu ezfgT{No gq'rokfwzr dh GkÙk dh 

tos'A j'Dh Ù[o{ j'Jh j' rJh.  
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4a g'oN/pb b?gNkg L nfij/ ezfgT{NoK B{z wkfJeo' ezfgT{No th fejk iKdk 

j?. fJj ;ko/ ;z;ko ftZu ;G s'A tZX tos/ iKd/ jB. fJj ykÙ s"o s/ 

eko'pko ns/ xoK ftZu tos/ iKd/ jB. fJj ezfgT{No tov gq';?;oK bJh, 

wB'oziB bJh, B?Ntoe s/ ;zuko eoB bJh ns/ ftZsh ezwK bJh tos/ 

iKd/ jB. fJjBK ftZu ;?AeV/ gq'rokw ns/ d;skt/˜K B{z ;N'o eoB bJh 

tZvh wksok ftZu w?woh j[zdh j?. fJjBk Bkb eh-p'ov, wkT{;, No?epkb 

ns/ ikDekoh t/yD bJh wkBhNo bZr/ j[zd/ jB.  
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gkmgkmgkmgkm----3 jkovt/no XkoBktK3 jkovt/no XkoBktK3 jkovt/no XkoBktK3 jkovt/no XkoBktK    

B'N L nze “B'N L nze “B'N L nze “B'N L nze “2222” tkb/ gqÙB” tkb/ gqÙB” tkb/ gqÙB” tkb/ gqÙB----T[Zso.T[Zso.T[Zso.T[Zso. 

gqa1a fJZe ;havha ftZu aaaaaaaaaav?Nk ;N'o ehsk ik ;edk j?< 

(T) 500 MB 

(n) 750 MB 

(J) 1.44 x 1024 MB 

(;) fJjBk ftu'A e'Jh th BjhA 

T[Zso - (n) 

gqa2a j/mk fdZshnK ftu'A fejVk fgqzNo ;ot'sw gfoDkw fdzdk j?. 

 (T) b/˜o fgqzNo 

 (n) fJzei?N fgqzNo 

(J) v'N w?fNe; fgqzNo 

(;) T[go'es ;ko/ 

T[Zso - (T) 

gqa3a j/mK fdZshnK ftu'A fejVh fv;e ;hagha:{a d/ ftZu fcN j[zdh j?< 

 (T) jkov fv;e 

 (n) ;havha 

 (J) cbkgh fv;e 

T[Zso - (T) 

gqa4a j/mK fdZshnK ftZu fejVk fJBg[ZN ns/ nkT{Ng[ZN d'jK ;kXBK d/ s"o s/ 

ezw eo ;edk j?< 
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 (T) eh p'ov 

 (n) w'vw 

 (J) cbkgh 

(;) fJjBK ftu'A e'Jh th BjhA 

T[Zso - (;) 

gqa5a j/mK fdZshnK ftZu'A fejVh ;g?Ùb eh BjhA j?< 

(T) nZyo eh˜ 

(n) czeÙB eh˜ 

(J) ezNo'b eh˜ 

T[Zso - (T) 

gqa6a j/m fdZshnK ftZu'A fejVk gqtkj :zso BjhA j?< 

 (T) N?bhc'B bkJhBK 

(n) e[nkBhnb sko 

(J) w"vw 

(;) w?N/bkJhN f;;Nw 

T[Zso - (J) 

gqa7a pb{N[ZE fJZe aaaaaaaaaaaaa:zso j? (fJBg[ZN$eB?efNftNh) 

T[a eB?efNftNh 

gqa8a bkJhN g?B fJZeaaaaaaaaaaaa:zso j?. (fJBg[ZN$eB?efNftNh) 

T[a fJBg[ZN 

gqa9a fJBcoko?v fJZe aaaaaaaa:zso j?. (gq';?f;zr$eB?efNftNh) 

T[a eB?efNftNh 
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gqa10a ;e?Bo fejVk :zso j?< 

T[a fJBg[ZN :zso j?.  

gqa11a i'J/ ;fNe dk d{ik BK eh j?< 

T[a i"J/ ;fNe B{z g?vb th fejk iKdk j?. 

gqa12a MICR dk g{ok Bkw fby'< 

T[a w?rB?fNe fJze eo?eNo o?e'rBhÙB 

gqa13a wdo p'ov B{z j'o fejV/ BkwK Bkb ikfDnk iKdk j?< 

T[a w/B p'ov, f;;Nw p'ov, w'-p' th efjzd/ jB.  

gqa14a fe;/ fJZe gq';?f;zr :zso dk Bkw fby'< 

T[a wdo p'ov 

gqa15a PC dk ft;fsqs o{g dZ;'< 

T[a go;Bb ezfgT{No 

gqa16a g?B vokJht eh j?< 

T[a g?B vokJht fJZe ;N'o/i :zso j?. 

gqa17a fe;/ fJj' fij/ :zso dk Bkw fby' fijVk d'B' fJBg[ZN ns/ nkT{Ng[ZN 

wkfXnw d/ s"o s/ ezw eodk j't/. 

T[a w'vw 

gqa18a fgqzNo dhnK fezBhnK Ù/qDhnK jB< 

T[a d' Ù/qDhnK jB fJzg?eN fgqzNo ns/ BkB fJzg?eN fgqzNo 

gqa19a OCR dk ft;fsqs o{g fby'< 

T[a nkgNheb eo?eNo ohvo  

gqa20a e'Jh d' ;N'o/i :zsoK d/ BK fby'< 
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T[a o?Avw ne;?; w?woh (RAM) 

 ohv UBbh w?woh (ROM) 

B'N L nze “B'N L nze “B'N L nze “B'N L nze “3333” tkb/ ” tkb/ ” tkb/ ” tkb/ gqÙBgqÙBgqÙBgqÙB----T[Zso.T[Zso.T[Zso.T[Zso. 

gqa gq';?f:zr :zso eh j?< 

T[a fJj :zso fJBg[ZN :zsoK okjhA G/i/ nzefVnK ns/ ikDekoh d/ ekotkJh 

eod/ jB ns/ gqkgs BshfinK B{z nkT{Ng[ZN :zsoK s/ do;kT[Ad/ jB. 

gqa ;pzX pDkT[D tkb/ :zso eh j[zd/ jB< 

T[a ezfgT{No tZy-tZy jkovt/no ns/ ;kcNt/no d/ ;[w/b Bkb Bkb ezw 

eodk j?. tZy-tZy jkovt/no B{z nkg; ftZu i'VB tkb/ :zsoK B{z ;pzX 

pDkT[D tkb/ :zso efjzd/ jB. 

gqa jkovt/no s'A eh Gkt j?. e[M jkovt/nok d/ BK dZ;'< 

T[a jkovt/no s'A Gkt ezfgT{No d/ T[BK GkrK Bkb j?. fijBK B{z S{fjnk 

ns/ t/fynk ik ;edk j?. 

 jkovt/no d/ BK L eh p'ov, wkT{;, fgqzfNo, skoK, fuZgK, gq';?f;zr :{fBN 

nkfd.  

gqa nkT{Ng[ZN :zsoK d/ ezw dZ;'< 

T[a nkT{Ng[ZN :zso nzefVnk ns/ ikDekohnK d/ Bshi/ B{z t/yD bJh tos/ 

iKd/ jB. ezfgT{No B{z fBod/Ù fJBg[ZN :zsoK okjhA fdZs/ iKd/ jB ns/ 

b'VhAd/ BshfinK B{z fgqzN iK ;N'o ehsk ik ;edk j?.  

gqa ezfgT{No ftZu fJBg[ZN :zsoK dk eh ezw j?< 

T[a T[j :zso fijV/ ezfgT{No B{z nKeV/ ns/ ikDekoh G/iD dk ezw eod/ 

jB, T[jBK B{z fJBg[ZN :zso efjzd/ jB. tZy-tZy soQK d/ fJBg[ZN :zso 
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nzeV/ ns/ ikDekoh G/iD bJh fJ;s/wkb ehs/ iKd/ jB. tZy-tZy 

fJBg[ZN :zso jB L eh p'ov, wkT{;, ;e?Bo nkfd. 

gqa fgqzNo eh jB< fJj fezBh gqeko d/ j[zd/ jB< 

T[a fgqzNo th nkw tos'A ftZu nkT[D tkbk nkT{Ng[ZN :zso j?. fJ; :zso 

okjhA ezfgT{No ftub/ nzefVnK iK ikDekohnK B{z ekr˜ s/ Skfgnk 

iKdk j?. fJj fszB soQK d/ j[zd/ jB. 

 1a vkN w?Nfoe; fgqzNo 

 2a fJzei?ZN fgqzNo 

 3a b/˜o fgqzNo 

gqa wkvw eh j?. fJjBK fe;wk th fby'< 

T[a wkvw s'A Gkt j? wkv[b/No ns/ vhwkv[b/No. wkvw fJZe fJj' fijk 

fJb?eNqkfBe :zso j? i' fvihNb ;ze/sK B{z n?Bkb'r ;ze/sK ns/ n?Bkb'r 

;ze/sK B{z fvihNb ;ze/sK ftZu spdhb eodk j?. fJj d' soQK d/ j[zd/ jB. 

 nzdobk wkvw 

 pkjobk wkvw 

gqa nkT{Ng[ZN :zso eh j?< e[M nkT{Ng[ZN :zsoK d/ Bkw fby'< 

T[a ezfgT{No ikDekohnK ns/ nzefVnK B{z gq';?; eoe/ Bshfink B{z 

nkT{Ng[ZN :zso okjh gqdofÙs eodk j?.  

e[M nkT{Ng[ZN :zso jB L wkBhNo, fgqzNo, j?Zv;?N, ;gheo, n?ba;havha, 

gqki?eNo, gb'No nkfd.  
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B'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙB----T[Zso.T[Zso.T[Zso.T[Zso. 

gqa fgqzNo eh j[zd/ jB< b/˜o fgqzNo ns/ vkN w?Nfoe; fgqzNo s/ fJzei?N fgqzNo 

pko/ ft;Eko g{ote fby'< 

T[a fgqzNo fJZe nkT{Ng[N :zso j?. fJ; :zso okjhA ezfgT{No ftub/ nzefVnK 

iK ikDekohnK B{z ekr˜ s/ Skfgnk iKdk j?. 

b/˜o fgqzNob/˜o fgqzNob/˜o fgqzNob/˜o fgqzNo L fJ; gqeko d/ fgqzNo dh SgkJh ;G s'A tXhnk ns/ s/˜ j[zdh 

j? ns/ SgkJh pj[s ;;sh g?Adh j?. fJj c'N';N/N wÙhBk dh soQK ezw eod/ 

jB. fJj fJZe fwzN ftZu 120 ekr˜K s/ SgkJh eo ;ed/ jB. 

vkN w?fNqe; fgzqNo L vkN w?fNqe; fgzqNo L vkN w?fNqe; fgzqNo L vkN w?fNqe; fgzqNo L fJ; soQk d/ fgqzNo ftZu fJZe fopB bZrk j[zdk j?. 

fi; d/ fgZS/ fgzBk bZrhnK j[zdhnK jB. id'A fgzBk ekb/ ozr d/ fopB s/ 

tZiJhnk jB sK ekri s/ fpzd{ Sgd/ jB. fpzd{nK dh ;jkfJsk Bkb 

nZyoK dh SgkJh j[zdh j?. fJj fgqzNo j[D th ekch tos/ iKd/ jB. feT[Afe 

fJj ;;s/ ns/ gkJ/dko jB. go fJj pj[s j"bh ubd/ jB. ns/ nktk˜ 

eod/ jB ns/ fJjBK dh SgkJh pj[s tXhnk BjhA j[zdh.  

fJzei?N fgqzNo L fJzei?N fgqzNo L fJzei?N fgqzNo L fJzei?N fgqzNo L fJj Bkb-fJzg?eN fgqzNo j?. fJj fgqzNo S'NhnK-S'NhnK 

B'˜bk okjhA f;nkjh dh ;go/n eoe/ ekr˜ s/ SgkJh eodk j?. fJj 

nbZr-nbZr ozr ftZu SgkJh eo ;edk j?. fJ; soQK d/ fgqzNo dh 

SgkJh vkN w?N foe; fgqzNo dh SgkJh Bkb'A tXhnK j[zdh j? ns/ fJj 

T[jBK Bkb'A s/˜ th j[zd/ jB. 

gqa gq';?f;zr :zso eh j?. fszB gq';?f;zr :zsoK pko/ ft;Ekog{ote fby'< 

T[a gq';?f:zr :zso fJBg[ZN :zsok d[nkok G/i/ v?Nk s/ ekotkJh eod/ jB ns/ 

gqkgs BshfinK B{z nkT{Ng[ZN :zsoK s/ do;kT[Ad/ jB.  
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wdo p'ov L wdo p'ov L wdo p'ov L wdo p'ov L  wdo p'ov ezfgT{No dk ;G s'A wjZstg{oB fjZ;k j?. fJ; B{z 

w/B p'ov, f;;Nw p'ov, w'-p' th efjzd/ jB. wdo p'ov Bkb wkJheq'-

gq';?;o RAM ns/ eJh j'o uh˜K bZrhnK j[zdhnK jB fiBQK dh wdd 

Bkb ezfgT{No uZbdk j?.  

thvhU ekov thvhU ekov thvhU ekov thvhU ekov L thavhaUa ekov B{z fv;gb/ nvkgNo, thvhU p'ov, 

rqkfce; ekov ns/ rqkfce; nvkgNo th efjzd/ jB. fJ; dh wdd Bkb 

ezfgT{No v?Nk B{z th˜[nb o{g noEks d/yD :'r o{g ftZu do;kT[D bJh 

;woZE pDkT[Adk j?.  

;kT[Av ekov L ;kT[Av ekov L ;kT[Av ekov L ;kT[Av ekov L fJ; Bkb nktki eZYD, gq';?; eoB iK ;[DB dh ;woZEk 

pDdh j?. fJ; ekov dh tos'A Bkb ezfgT{No wkJheq'c'B okjhA nktki 

foekov eo ;edk j?. nktki B{z fv;e s/ ;N'o eo ;edk j? ns/ ;gheoK 

s/ ntki ;[Dk ;edk j?. 

gqa pko e'o ohvo (BCR) ns/ nkgNheb wkoe ohvo (OMR), nkgNheb 

eo?eNo ohvo (OCR) pko/ ft;Eko g{ote fby'< 

T[a pko e'v ohvo L pko e'v ohvo L pko e'v ohvo L pko e'v ohvo L BCR bzp/ pko dhnK tZy-tZy u'VkJh tkb/ pko B{z 

gVQB dk ezw eod/ jB. fJ; Bkb b/˜o feoBK dh wdd Bkb toNheb 

bkJhBK B{z gfVQnk iKdk j?. nZi eZb feskpK, d[ekBK s/ fwbD tkbhnK 

t;sK T[go pko e'v pD/ j[zd/ jB. 

nkgNheb wkoe ohvo L nkgNheb wkoe ohvo L nkgNheb wkoe ohvo L nkgNheb wkoe ohvo L OMR fJZe ;e?Bo dh jh fe;w j?. fJj :zso 

g?fBb iK g?B d[nkok pDkJ/ fBÙkBK dh gfjukD eodk j?. fJ; dh tos'A 

ftfdnkoEhnK d[nkok fdZs/ rJ/ nkp˜?efNt NkJhg N?;N d/ w[bKeD 

eoB bJh ehsh iKdh j?.  
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nkgNheb eo?eNo ohvo L nkgNheb eo?eNo ohvo L nkgNheb eo?eNo ohvo L nkgNheb eo?eNo ohvo L OCR g/go s/ fby/ BzpoK ns/ nZyoK d/ 

eo?eNoK B{z gfjukBD dk ezw eodk j? i' fe NkJhg ehs/ iK jZE Bkb 

fby/ j' ;ed/ jB. jZE Bkb fby/ eo?eNoK B{z fXnkB Bkb fbyDk g?Adk j? 

sK i' fJj fJZe neko d/ j'D. NkJhg okJhNo okjhA th n;hA OCR 

eo?eNo fby ;ed/ jK. e[M OCR fvtkJh; ezfgT{No dh fgqzN-nkT[Ng[N 

B{z gVD d/ ezw th nkT[Ad/ jB. 

gqa ;pzX pDkT[D tkb/ :zso fejV/ jB< e[M fszB :zsoK dk ft;Ekog{ote 

toDB eo'<  

T[a ;pzX pDkT[D tkb/ :zso T[j jB fijV/ ezfgT{No B{z d{;o/ :zsoK fit/A 

fgqzNo, ;gheo, wkBhNo, t?p e?w, eh p'ov nkfd Bkb i'Vd/ jB. ;zpzX 

pDkT[D tkb/ :zsoK dk t/otk fBwBfbys j?. 

 skoskoskoskoKKKK    L L L L ezfgT{No pj[s ;ko/ jkovt/noK d/ ;[w/b Bkb ezw eodk j?. 

ezfgT{No dh w[Zy wÙhB B{z CPU efjzd/ jB. CPU Bkb wkT{;, wkBhNo, 

eh p'ov, fgqzNo nkfd B{z i'VB dk iohnk tZy-tZy soQK dhnK skoK jh 

jB.  

fJBcokfJBcokfJBcokfJBcoko?o?o?o?v L v L v L v L  fJBcoko?v :zso fJZe nfijk S'Nk fijk :zso j? fijVk 

;?b c'B iK S'N/ ezfgT{NoK ftZu bZrk j[zdk j? iK brkfJnk ik ;edk j?. 

fJ; dh wdd Bkb d' :zsoK ftZu fpBk sko ;pzX pDk e/ vkNk NoK;co 

ehsk ik ;edk j?. 

pb{pb{pb{pb{N[N[N[N[ZZZZE L E L E L E L  fJ; :zso okjhA th fJBcoko?Zv :zso dh soQK ezfgT{No dk 

d{;o/ :zsoK Bkb sko s'A fpBk jh ;pzX pDkfJnk ik ;edk j? pb{N[ZE 
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fJBcoko?v dh soQK jh ezw eodk j?. gqzs{ fJ; dh ekor[ikoh fJBcoko?v 

Bkb'A p/jso j?.  

gqa nkT{Ng[ZN :zso eh j?< e[M nkT{Ng[ZN :zsoK dk ft;Ekog{ote toDB 

eo'< 

T[a nkT{Ng[ZN :zso nzefVnK ns/ ikDekohnK d/ Bshi/ B{z t/yD bJh tos/ 

iKd/ jB. ezfgT{No B{z fBod/Ù fJBg[ZN :zsoK okjhA fdZs/ iKd/ jB ns/ 

b'VhAd/ BshfinK B{z fgqzN iK ;N'o ehsk ik ;edk j?. 

 e[M nkT{Ng[ZN :zso 

fgqzNo LfgqzNo LfgqzNo LfgqzNo L    fgqzNo th nkw tos'A ftZu nkT[D tkbk nkT{Ng[N :zso j?. fJ; 

:zso okjhA ezfgT{No ftub/ nzefVnK iK ikDekohnK B{z ekri s/ 

Skfgnk iKdk j?.     

n?ba;havha Ln?ba;havha Ln?ba;havha Ln?ba;havha L  fJ; :zso okjhA ezfgT{No ftubh ikDekoh B{z tZv/ o{g 

ftZu t/fynk ik ;edk j? nZieb fJ; dh tos'A ebk; o{g, ekBco?A; 

jkb nkfd ftZu nkw ehsh iKdh j?. 

j?j?j?j?ZZZZv;?v;?v;?v;?ZZZZN N N N L fJj fJZe ntki nkT{Ng[ZN :zso j? fJ; B{z f;o d/ T[go'A ezBk 

T[go ;?N ehsk iKdk j?. d'Bk ezBk ftZu d' ;gheoK okjhA nktki nkT[Adh 

j?. fJ; :zso B{z u?fNzr ns/ thfvU ekBco?f;zr bJh tofsnk iKdk j?.  
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gkmgkmgkmgkm----4  ezfgT{No dh w?woh gqDkbh4  ezfgT{No dh w?woh gqDkbh4  ezfgT{No dh w?woh gqDkbh4  ezfgT{No dh w?woh gqDkbh    

B'N L B'N L B'N L B'N L nze “2” tkb/ gqÙBnze “2” tkb/ gqÙBnze “2” tkb/ gqÙBnze “2” tkb/ gqÙB----T[ZsoT[ZsoT[ZsoT[Zso....    

gqa1 jkov fv;e eh j?< 

T[a fJj ;G s'A finkdk Ug:'rh w?woh :zso j? fJ; s/ fby/ j'J/ vkN/ B{z e[M 

gbk ftu jh bZfGnk ik ;edk j?. 

gqa2 ;h vh dk ft;fsqs o{g dZ;'< 

T[a ;havha fJe Ug:'rh :zso j?. fJ; B{z ezwg?eN fv;e th fejk ikdk j?. 

gqa3 ;?ezvoh w?woh pko/ dZ;'< 

T[a ;ze?voh w?woh s'A Gkt pkjobh w?woh Bkb j? ns/ fJ;B{z ;fEo w?woh th 

fejk iKdk j?. 

gqa4 gqkfJwoh w?woh dhnK d' T[dkjoDk fby'< 

T[a o?vw ne;?; w?woh (RAM), ohv UBbh w?woh (ROM) 

gqa5 ezfgT{No w?woh s'A eh Gkt j?< 

T[a w?woh ezfgT{No dk fJe wjZstg{oB Gkr j? fJ; s'A fpBk ezfgT{No dh 

T[g:'rsk Bk d/ pokpo ofj iKdh j? ezfgT{No w?woh dh s[bBk wB[Zy d/ 

fdwkr Bkb ehsh iKdh j?. 

gqa6 ezfgT{No ftu o?w s'A eh Gkt j?< 

T[a o?w dk g{ok Bkw o?vw ne;?; w?woh j? fJ; w?woh B{z ezfgT{No dh nzdobh 

w?woh fejk iKdk j?. 

gqa7 fiZg vokJht s'A eh Gkt j?< 
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T[a fcbkgh fv;e ftu eJh ewhnK jB fit/ ;N'o/i ;woZEk dh xkN, eJh 

tko ;?eNo dk yokp j' ikDk, v?Nk B{z Bk gVQ gkT[Dk cbkgh fv;e dhnK 

fJjBK ewhnK s'A fBiks gkT[D bJh fig vokJht Jh˜ks ehsh rJh. 

gqa8 g?B vokJht s'A eh Gkt j?< 

T[a fJj ;N'o/i :zso pj[s jh T[g:'rh j'D ekoB pj[s gqufbs j[zdk ik 

fojk j?. g?B vokJht nbZr-nbZr ;woEk pkb/ j[zd/ jB nkw s'o s/ 

256 MB, 1 GB, 2 GB, 4GB nkfd ;woZEk tkb/ g?B vokJht tos/ iKd/ 

jB. 

gqa9 ;N'o/i :zso dk toBD eo'< 

T[a cbkgh fv;e, jkov fv;e, ezwg?eN fv;e, vhathavha, g?B vokJht, 

w?woh ekov, fiZg vokJht ;N'o/i :zso jB.  

gqa10 t'bkNkJhb w?woh s'A eh Gkt j?< 

T[a t'bkNkJhb w?woh s'A Gkt T[; w?woh s'A j? i' ezfgT{No pzd j'D Bkb ysw 

ik ;kc j' iKdh j?. RAM fJe t'bNkfJb w?woh j?. 

gqa11 BkB-t'bNkJhb w?woh s'A eh Gkt j?< 

T[a BkB-t'bkNkJhb w?woh T[;B{z efjzd/ jB fijVh fe ;fEZo j[zdh j?. ROM 

fJe Bkb-t'bkNkJhb w?woh j?.  

gqa12 fJzu cbkgh vokJht dh jo/e ;kJhv s'A aaaaaa No?e ns/ jo?e No?e s/ 

aaaaaa ;?eNo j[zd/ jB.  (ykbh EK Go') 

T[a 82, 36 

gqa13 PROM dk g{ok Bkw fby' L 

T[a gq'rokw/pb ohv UBbh w?woh (go"w) 
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gqa14 RAM dhnK fe;wK fby'. 

T[a 1) Dynamic RAM 

 2) Static RAM   

gqa15 w?woh fezB/ soQK dh j[zdh j?< 

T[a w?woh d' soQK dh j[zdh j?. 

1) gqkfJwoh w?woh    

2) ;?ezvoh w?woh      

gqa16 cbkgh fv;e dhnK fszB ftÙ/ÙsktK dZ;'< 

T[a 1) fJj fJe ;;sk ;N'o/i :zso j?. 

2) fJ; B{z tosDk ek¯h n;kB j?. 

3) fJj v?Nk B{z gVQD ns/ fbyD bJh tosh ikdh j?. 

gqa17 ;havha o'w s'A fezBk v?Nk ;N'o ehsk ik ;edk j?. 

T[a ;havha o'w ftu ;N'o/i ;woZEk brGr 800 MB j[zdh j?. 

gqa18 n;fEo w?woh fejVh j? Bk dZ;'< 

T[a o?w (RAM) n;fEo w?woh j?. 

gqa19 e?Ù w?woh eh j[zdh j?< 

T[a e?; fJe N?Ago/oh ;N'o/i y/so j[zdk j? fiE/ pko pko tos/ ikD tkb/ 

nzefVnK iK ikDekoh B{z ;N'o ehsk iKdk j?. fJj w?woh S'Nh ns/ s/i 

rsh tkbh j[zdh j?.  

gqa20 RAM fJe aaaaaaaaaaaaaaa w?woh j?.  (ykbh EK Go') 

T[a t'bkNkfJb  
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B'N L nze “3” tkb/ gqÙBB'N L nze “3” tkb/ gqÙBB'N L nze “3” tkb/ gqÙBB'N L nze “3” tkb/ gqÙB----T[Zso.T[Zso.T[Zso.T[Zso.    

gqa1 gqkfJwoh w?woh ns/ ;?ezvoh w?woh ftu eh nzso j?< 

T[a       

    gqkfJwoh w?wohgqkfJwoh w?wohgqkfJwoh w?wohgqkfJwoh w?woh        ;ze?voh w?woh;ze?voh w?woh;ze?voh w?woh;ze?voh w?woh    

1a gqkfJwoh ;?woh noX ukbe w?woh 

j[zdh j?. 

 ;?ezvoh w?woh u[zpeh ns/ UgNheb 

w?woh j[zdh j?. 

2a gqkfJwoh w?woh ;hagha:{a Bkb 

v?Nk p/f;; Bkb i[V/ j[zd/ jB. 

 ;?ezvoh ;N'o/i ;hagha:{a Bkb v?Nk 

ezpb okjhA i[V/ j[zdh jB. 

3a gqkfJwoh ;N'o/i w?woh N?wgo?oh 

j[zd/ jB. 

 ;?ezvoh ;N'o/i w?woh gowkB?N j[zd/ 

jB. 

4a gqkfJwoh w?woh wfjzrh ns/ S'Nh 

j[zdh j?. 

 ;?ezvoh w?woh ;;sh ns/ tZvh j[zdh 

j?.  

gqa2a cbkgh fv;e s'A eh Gkt j?< 

T[a fJj fJe S'Nk fijk fJBg[ZN ns/ nkT{Ng[ZN ;N'o/i :zso j? fJ; dh 

pDso buehbh gbk;fNe dh j[zdh j? ns/ fJ; T[go w?rB?fNe 

nke;kJhv dh gos uVh j[zdh j? fv;e B{z yokp j'D s'A pukT[D bJh 

gbk;fNe eto ftu gkfJnk iKdk j? cbkgh fszB nekok ftu nkT[Adh 

j?.  8", 5.25"  ns/ 3.5" jo cbkgh dh ;N'o/i ;woZEk tZyoh j[zdh j?. gqzs{ 

j[D cbkgh dh tos'A fdB' fdB xZNdh ik ojh j? feT[Afe CD Writer ns/ 

CD dh ehws ekch xZN j' rJh j? ns/ CD dh ;woZEk cbkgh Bkb' eJh 

r[Dk f˜nkdk j[zdh j? ns/ fJj cbkgh Bkb' yokp dh xZN j[zdhj?.  
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gqa3a w?woh fezB/ soQK dh j[zdh j?< tZy-tZy w?wohi dk toBD eo'.  

T[a w?woh j/m fby/ gqeko dh j[zdh j? L  

(i) t'bkNkfJb w?woht'bkNkfJb w?woht'bkNkfJb w?woht'bkNkfJb w?woh----t'bkNkfJb w?woh s'A Gkt T[; w?woh s'A j? i' ezfgT{No 

pzd j'D Bkb ysw ik ;kc j' iKdh j? o'w (ROM) fJe t'bkNkfJb w?woh 

j? id'A th ezfgT{No B{z ubkfJnk iKdk j? sK ;G s'A gfjbk fJj RAM 

w?woh B{z gVQdk j?.  

(ii) BkBBkBBkBBkB----t'bkNkJhB t'bkNkJhB t'bkNkJhB t'bkNkJhB w?wohw?wohw?wohw?woh - BkB t'bkNkfJb w?woh T[; B{z efjzd/ jB 

fijVh ;fEo j[zdh j? fpibh d/ ikD Bkb fJ;B{z e[M BjhA j[zdk ROM fJe 

BkB-t'bkNkfJb w?woh j?.  

(iii) gqkfJwoh w?wohgqkfJwoh w?wohgqkfJwoh w?wohgqkfJwoh w?woh----ezfgT{No dh nzdobh w?woh B{z gqkfJwoh w?woh fejk 

iKdk j? fJ; sZe gq';?f;zr :{fBN dh f;Xh gj[zu j[zdh j?.  

(iv) ;?ezvoh w?woh;?ezvoh w?woh;?ezvoh w?woh;?ezvoh w?woh - ;?ezvoh w?woh s'A Gkt pkjobh w?woh Bkb j? ns/ fJ; B{z 

;fEo w?woh th fejk iKdk j? ;?ezvoh w?woh B{z cbkgh fv;e, w?rB?fNe 

fv;e, w?rB?fNe N'g s/ ;N'o ehsk ik ;edk j? fJ; w?woh B{z nkgNheb 

fv;e, ;ha vha o'w, g?B vokJht, w?woh ekov s/ th ;N'o ehsk ik ;edk 

j?.  

gqa4a ezfgT{No ftu gqkfJwoh w?woh fejVh j[zdh j?< 

T[a ezfgT{No dh nzdobh w?woh B{z gqkfJwoh w?woh fejk iKdk j? fJ; sZe 

gq';?f;zr :{fBN dh f;Xh gjz[u j[zdh j? fiT[A jh ezfgT{No B{z pzd ehsk 

iKdk j?, gqkfJwoh w?woh ftu fbyh uh˜ rkfJp j' iKdh j? fJj w?woh 

ezfgT{No ftu ezw eoB bjh irQK pDkT[Adh j?. ;?ezvoh w?woh d/ w[ekpb/ 
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gqkfJwoh w?woh ftZu nzefVnk B{z ;N'o eoB ns/ pkjo eZYD dk ezw 

s/˜h Bkb j[zdk j?.  

gqa5a ;N'o/˜ :zsoK dk toBD eo'< 

T[a1) cbkgh fv;e - fJj fJe S'Nk fijk fJBg[ZN ns/ nkT{Ng[ZN ;N'o/˜ :zso 

j? fJ; dh pDso buehbh gbk;fNe dh j[zdh j? ns/ fJ; T[go w?rB?fNe 

nke;kJhv dh gos uVh j[zdh j? fv;e B{z yokp j'D s'A pukT[D bJh 

gbk;fNe eto ftu gkfJnk ikdk j?. 

2) jkov fv;e - fJj ;G s'A finkdk Ug:'rh w?woh :zso j? fJ; s/ fby/ 

j'J/ vkN/ B{z e[M gbK ftu jh bZfGnk ik ;edk j? ns/ soshp Bkb v?Nk 

t/yD dh b'V BjhA g?Adh fJ; B{z fce;v fv;e ik fce;v vokJht th 

fejk iKdk j?.  

3) ezwg?eN fv;e - ezwg?eN fv;e (;havha) fJe Ug:'rh ;N'o/i :zso j? 

fJ; B{z nkgNheb fv;e th fejk iKdk j?. fJ; dh tos'A v?Nk, thvhU, 

ntki, rqkfce; nkfd B{z ;N'o eoB bJh ehsh iKdh j?. ;havha d' 

nekoK ftu nkT[Adh j?. tZv/ nkeko dh ;havha dk vkfJnkwhNo 4a75 

fJzu j[zdk j?.  

    

B'N L nze “4” tkb/ gqÙB.B'N L nze “4” tkb/ gqÙB.B'N L nze “4” tkb/ gqÙB.B'N L nze “4” tkb/ gqÙB.    

gqa1a jkov vh;e d/ pko/ fby' ns/ jkov fv;e dh pDso pko/ dZ;'. 

T[a fJj ;G s'A finkdk T[g:'rh w?woh :zso j? fJ; s/ fby/ j'J/ vkN/ B{z e[M 

gbK ftu jh bZfGnk ik ;edk j? ns/ soshp Bkb v?Nk t/yD dh b'V 

BjhA g?Adh. fJ; B{z fce;v fv;e ik fce;v vokJht th efjzd/ jB fJj 
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ezfgT{No d/ CPU d/ nzdo fce; j[zdh j? jkov fv;e dh ;N'o/i ;woZEk 

cbkgh fv;e Bkb' eJh r[Dk finkdk j[zdh j? jkov fv;e tZy tZy 

;N'o/˜ ftu nkT[AdhnK jB fit/A nkw tos'A ftu nkT[D tkbhnK jkov 

fv;eK 40GB, 60GB, 80GB, 160GB, 256GB ns/ 12GB tkbhnK 

jB. fJ; s'A T[Zu ;N'o/i ;woEk fit/A 1 TB, 2 TB, 4 TB nkfd tkbhnK th 

jkov fv;eK T[gbGX jB.  

jjjjkov fv;e dh pDsokov fv;e dh pDsokov fv;e dh pDsokov fv;e dh pDso----jkov fv;e ftu 6 ik 6 s'A tZX fv;ek 

j[zdhnK jB. fJj fv;ek ;g?vzb s/ x[zwdhnK jB jo/e w?rB?fNe fv;e 

ftu brGr 0a5 fJu dk ck;bk j[zdk j? ns/ fJe ;?fezv ftu xZN' xZN 

60 tko xz[wdhnK jB jkov fv;e d'B' gk;/ tosh ik ;edh j? w?rB/fNe 

fv;e dh gos w?rB?fNe nke;kJhv Bkb e'fNv j[zdh j?  fijVh pj[s jh 

ibdh u[zpeh j' iKdh j? fJ; dh gos nzdob/ r'b ykE B{z No?e ns/ jo/e 

No?e B{z ;?eNo ftu tzfvnk ikdk j?. jo/e No?e ftu fJe' fijk v?Nk 

;N'o j[zdk j? nzdob/ No?e pkjob/ No?e Bkb'A S'N/ j[zd/ jB. fv;e d/ No?eK 

dh g?fezr xDsk tZyoh-tZyoh j[zdh j? fijVh No?e fv;e d/ ;?ANo d/ 

bkr/ j[zdh j? T[jBk dh g?fezr xDsk finkdk j[zdh j? ns/ fijVh No?e 

;?ANo s'A d{o (ns/ neko ftu tZv/) j[zd/ jB T[jBk dh g?fezr xDsk xZN 

j[zdh j?.  

gqa2a gqkfJwoh w?woh s'A eh Gkt j?< gqkfJwoh w?woh d/ Bkw fby' ns/ D-RAM 

ns/ S-RAM ftu nzso ns/ RAM dhnK fe;wK fby'< 

T[a gqkfJwoh w?woh gqkfJwoh w?woh gqkfJwoh w?woh gqkfJwoh w?woh ---- ezfgT{No dh nzdobh w?woh B{z gqkfJwoh w?woh fejk 

iKdk j?. fJ; sZe gq';?f;zr :{fBN dh f;Xh gj[zu j[zdh j? fiT[A jh 
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ezfgT[No pzd ehsk iKdk j?, gqkfJwoh w?woh ftu fbyh uh˜ rkfJp j' 

iKdh j?. fJj w?woh ezfgT[No ftu ezw eoB bJh irQk pDkT[Adh j? 

;?ezvoh w?woh d/ w[ekpb/ gqkfJwoh w?woh ftu nzefVnK B{z ;N'o eoB ns/ 

pkjo eZYD dk ezw s/ih Bkb j[zdk j?.  gqkfJwoh w?woh dhnK fe;wK L  

1) o?vw ne;?; w?woh (o?w) 

2) ohv UBbh w?woh (o'w) 

o?vw ne;?; w?woh (o?o?vw ne;?; w?woh (o?o?vw ne;?; w?woh (o?o?vw ne;?; w?woh (o?w) w) w) w) ---- fJ; w?woh B{z ezfgT{No dh nzdobh w?woh 

fejk ikdk j? fJj w?woh n;fEo j[zdh j? feT[Afe ezfgT{No ftu bkJhN 

ikD Bkb fJ; w?woh ftu fbfynk v?Nk ysw j' iKdk j?. fJ; B{z o?vw 

n?e;?; w?woh fJ; bJh fejk ikdk j? feT[Afe fJ; ftu w?woh dh fe;/ th 

irQk s/ nzefVnK B{z ;N'o ehsk iK eZfYnk ik ;edk j?. 

ohv UBbh w?woh ohv UBbh w?woh ohv UBbh w?woh ohv UBbh w?woh ((((o'wo'wo'wo'w))))    - fJj ;fEo w?woh j[zdh j/ fJ; ftu fbyh 

ikDekoh fpibh ub/ ikD s/ ysw BjhA j[zdh. o'w ftu ezfgT{No B{z 

ubkT[D tkb/ gq'rokw ;N'o ehs/ j[zd/ jB.  

(T)(T)(T)(T)    gq'rokw/pb ohv UBbh w?woh gq'rokw/pb ohv UBbh w?woh gq'rokw/pb ohv UBbh w?woh gq'rokw/pb ohv UBbh w?woh ((((go'wgo'wgo'wgo'w)- fJ; B{z field 

programmable read only memory th efjzd/ jB fJ; w?woh B{z gq'rokw 

ehsk ik ;edk j? gq'rokw ;?wh-ezveNo s/ fby/ iKd/ jB. fJZE/ fJj th 

toBD:'r j? fe o'w s/ gq'rokw B{z pdbDk ik fwNkT[Dk ;zGt BjhA, gqzs{ 

go'w s/ gq'rokw B{z ;N'o ehsk iKdk j?.  

(n)(n)(n)(n)    JhJhJhJho/i/pb o/i/pb o/i/pb o/i/pb gq'rokwgq'rokwgq'rokwgq'rokwvvvv    ohv UBbh w?woh (Jhohv UBbh w?woh (Jhohv UBbh w?woh (Jhohv UBbh w?woh (Jh----go'w)go'w)go'w)go'w)----Erasable s'A 

Gkt j? fwNkT[D :'r iK fi; B{z fwNkfJnk ik ;edk j?. fJ; soQK dh 
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w?woh s/ fby/ nzefVnK iK ikDekoh B{z ;kc ehsk iK fwNkfJnk ik 

;edk j?. 

(J) fJb?eNqkBhebh Jho/i/pb fJb?eNqkBhebh Jho/i/pb fJb?eNqkBhebh Jho/i/pb fJb?eNqkBhebh Jho/i/pb gq'rokwJ/pbgq'rokwJ/pbgq'rokwJ/pbgq'rokwJ/pb    ohv UBbh w?woh ohv UBbh w?woh ohv UBbh w?woh ohv UBbh w?woh 

JhaJha JhaJha JhaJha JhaJha go'w go'w go'w go'w -fJ; B{z E2
PROM th fejk iKdk j?. fJj fJe ftÙ/Ù fe;w 

dh go'w j?.  

(;) e?Ù w?wohe?Ù w?wohe?Ù w?wohe?Ù w?woh -e?Ù fJe N?go/oh ;N'o/i y/so j[zdk j? fiE/ pko pko 

tos/ ikD tkb/ nzefVnk ik ikDekoh B{z ;N'o ehsk iKdk j? skfe T[Bk 

sZe n;kBh Bkb gj[zu ehsh ik ;e/.  

RAM dhnK fe;wKdhnK fe;wKdhnK fe;wKdhnK fe;wK            

1)1)1)1)    D-RAM (Dynamic RAM) – fJ; soQK dh RAM B{z DRAM fejk 

iKdk j? fJ; ftu iwk ;{uBk pj[s ibdh ysw j' iKdh j? Gkt/ fe gkto 

;gbkJh ub ojh j't/. D-RAM s[bksfwe s'o s/ ;;sh j[zdh j? ns/ fJ; 

dh ;ghv xZN j[zdh j?.  

2)2)2)2)    S-RAM (Static RAM) – S RAM fJe fpbe[b tZyoh seBhe dh 

pDh j[zdh j? ns/ fJ; ftu iwQk ;{uBk T[Bk ;wK bg[s BjhA j[zdh fiBk 

;wK gkto ;gbkJh ubdh ofjzdh j? fJ; soQK dh RAM nkw s"o s/ 

wfjzrh j[zdh j? ns/ fJ;dh ;ghv D-RAM s'A nfXe j[zdh j?.  

D-RAM ns/ S-RAM ftu nzso L 

D-RAM    S-RAM    

1) fJj S-RAM s'A ;;sh j[zdh j?.   fJj D-RAM s'A wfjzrh j[zdh j? 

2) fJ; dh ;ghv S-RAM s'A xZN  fJ; dh ;ghv D-RAM s'A  

 j[zdh j?.     nfXe j[zdh j?. 
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3) fJj S-RAM s'A xZN fpibh ygs  fJj D-RAM s'A nfXe fpibh 

eodh j?.      ygs eodh j?. 

gqa3a ;N'o/i :zsoK dk toBD eo' <  

1)1)1)1)    cbkgh fv;e cbkgh fv;e cbkgh fv;e cbkgh fv;e -fJj fJe S'Nk fijk fJBg[ZN ns/ nkT[Ng[ZN ;N'o/i :zso 

j? fJ; dh pDso buehbh gbk;fNe dh j[zdh j? fJ; T[go w?rB?fNe 

nke;kJhv dh gos uVQh j[zdh j?. fv;e B{z yokp j'D s'A pukT[D bJh 

gbk;fNe eto ftu gkfJnk iKdk j?. cbkgh fszB nkekoK ftu nkT[Adh 

j? 8””, 5a25”” ns/ 3a5”” jo cbkgh dh ;N'o/o ;woZEk tZyoh j[zdh j?. 

2)2)2)2)    jkov fv;e jkov fv;e jkov fv;e jkov fv;e ----fJj ;G s'A finkdk T[g:'rh w?woh :zso j?, fJ; s/ fby/ 

vkN/ B{z e[M gbK ftu jh bZfGnk ik ;edk j? ns/ soshp Bkb v?Nk 

t/yD dh b'V BjhA g?Adh. fJ; B{z fce;v fv;e iK fce;v vokJht th 

efjzd/ jB. fJj ezfgT{No d/ CPU d/ nzdo fce; j[zdh j?. jkov fv;e dh 

;N'o/˜ ;woZEk fv;e Bkb' eJh r[Dk finkdk j[zdh j?. 

3)3)3)3)    ezwg?eN fv;e ezwg?eN fv;e ezwg?eN fv;e ezwg?eN fv;e ----    ezg?eN fv;e iK ;havha fJe T[g:'rh ;N'o/i :zso j? 

fJ; B{z nkgNheb fv;e th fejk iKdk j? fJ; dh tos'A v?Nk, thvhU, 

ntk˜, rqkfce; nkfd B{z ;N'o eoB bJh ehsh iKdh j?. ;havha d' 

nekoK ftu nkT[Adh j? tZv/ nkeko dh ;havha dk vkfJnkwhNo 4a75 

fJzu j[zdk j?.  

4)4)4)4)    vhathavha vhathavha vhathavha vhathavha ((((DVD) ) ) ) ----vhathavha, ;havha dk fJj p/jso o{g j?. vhathavha 

dh ;N'o/i eg?;Nh CD Bkb'A finkdk j[zdh j? pkjo'A d/yD ftu CD ns/ 

DVD fJe' fijhnK brdhnK jB. 
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5)5)5)5)    g?B vokJht g?B vokJht g?B vokJht g?B vokJht ---- fJj ;N'o/i :zso pj[s jh T[g:'rh j'D ekoB pj[s 

gqufbs j[zdk ik fojk j? g?B vokJht nbZr-nbZr ;woZEk tkb/ j[zd/ 

jB nkw s'o s/ 256 GB, 1 GB, 2 GB, 4 GB,  nkfd ;woZEk tkb/ g?B  

vokJht tos/ iKd/ jB. fJjBk B{z fJ;s/wkb eoBk pj[s jh n;kB j?.  

6)6)6)6)    w?woh ekov w?woh ekov w?woh ekov w?woh ekov ---- w?woh ekov iK cb?Ù w?woh ekov fJe v?Nk ;N'o/i :zso 

j? fi;dh tos'A fvihNb e?wok, ezfgT[No, N?bhc'B fwT{fie gb/no 

thvhT r/w :zso ns/ j'o eJh gqeko d/ fJb?eNkfBe :zsoK Bkb ehsh 

iKdh j?. 

7)7)7)7)    fiZg vokJht fiZg vokJht fiZg vokJht fiZg vokJht ---- cbkgh fv;e ftu eJh ewhnK jB fit/ ;N'o/i ;woZEk 

dk xZN j'Dk, eJh tko ;?eNok dk yokp j' ikDk, v?Nk B{z Bk gVQ 

gkT[Dk, cbkgh fv;e dhnK fJBQK ewhnK s'A fBiks gkT[D bJh fig 

vokJht dh fJ˜ks ehsh rJh. 

gqa4a T[go/fNzr f;;Nw ftu ;t?fgzr pko/ dZ;' ns/ ;ze?voh w?woh pko/ fby'. 

T[a ;t?fgzr w[Yb/ s"o s/ fJe gqfefonk j? fi; dh tos'A T[go/fNzr f;;Nw 

d[nkok gq';?;o dh tos'A tXkT[D tk;s/ ehsh iKdh j?. T[go/fNzr f;;Nw 

gq';?;o dh tos'A tXkT[D tk;s/ jkoc fv;e ns/ o?w ftu nzefVnK dk 

spkdbk eodk j?. i/eo o?w dh ezw eoB dh :'rsk xZN j't/ ns/ 

gq';?f;zr dk ezw finkdk j't/ sK ;tfgzr seBhe e[M nzefVnK B{z o?w s'A 

jkov fv;e ftu G/i fdzdh j?. fJ; Bkb gq';?;o dh ezw eoB dh rsh 

ftu tkXk j' iKdk j?. 

;?ezvoh w?woh - ;?ezvoh w?woh s'A Gkt pkjobh w?woh Bkb j? fJ; B{z 

;fEo w?woh th fejk iKdk j?. ;?ezvoh w?woh B{z cbkgh fv;e, w?rB?fNe 
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fv;e, w?rB/fNe N/g, s/ ;N'o ehsk iKdk j?. fJ; w?woh B{z nkgNheb 

fv;e, ;havha o'w, g?B vokJht, w?woh ekov s/ th ;N'o ehsk ik ;edk 

j?.  
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gkmgkmgkmgkm----5555  

 

B'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙB----T[Zso.T[Zso.T[Zso.T[Zso.    

gqa1a ;kcNt/No eh j?< 

T[a ;k¯Nt/no gq'rokwK dk nfijk ;w{j j[zdk j?. i' ftÙ/Ù ;wZf;nk d/ jZb 

ik ftÙ/Ù ekoi bJh gq:'r j[zdk j?. 

gqa2a tkfJo; eh j?< 

T[a tkfJo; fJZe ezfgT{No gq'rokw j[zdk j?. fi;d/ nkgD/ nkg eJh nfij/ 

gqsho{g g?dk j' iKd/ jB i' wjZstg[oD nzefVnK B{z BÙN eo fdzd/ jB. 

ns/ ezfgT{No B{z B[e;kB gj[zudk j?. 

gqa3a DOS s'A eh Gkt j?< 

T[a DOS s'A Gkt “fv;e Ugo/fNzr f;;Nw” j?. 

gqa4a n?wan?wa tov eh j?< 

T[a n?w n?; tov fJZe n?gbhe/ÙB ;k¯Nt/no j?. 

gqa5a T[go/fNzr f;;Nw dh ezfgT{No ftZu eh G{fwek j?< 

T[a Ugo/fNzr f;;Nw s'A fpBk ezfgT{No ezw BjhA eo ;edk fJ; s'A fpBk fJj 

fJZe vZpk jh j?.  

gqa6a ;h GkÙk dk eh wjZst j?< 

T[a fJj GkÙk T[Zu gZXo GkÙk B{z n;?pboh GkÙk Bkb i'VB dk ezw eodh j?. 

ns/ ezw B{z n;kB pDkT[Adh j?.  

gqa7a ;kcNt/no eh j?< 
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T[a ;k¯Nt/no fJZe nfdZy uh˜ j? ns/ fJj fJb?eNq'fBe fjdkfJsK dk ;w{j 

j?. 

gqa8a ftzv' dk eh ezw j?< 

T[a ftzv' tZy-tZy ezwk bJh tksktoD g?dk eodk j?. 

gqa9a f;;Nw ;kcNt/no d/ tZy-tZy nzrK d/ Bkw fby'. 

T[a 1) T[go/fNzr f;;Nw  2) gq'rokfwzr b?r{J/fii 3) :{fNbNh gq'rokw 

gqa10a vhaTan?;a (DOS) eh j?< 

T[a vhaTan?;a fJZe jh gq:'reosk d[nkok tofsnk ikD tkbk T[go/fNzr 

f;;Nw j/.  

gqa11a n?gbhe/ÙB ;kcNt/no eh j?< 

T[a n?gbhe/ÙB ;k¯Nt/no nfijk ;k¯Nt/no j? fijVk fe yk; soQK d/ ezw 

B{z eoB bJh iK fe;/ yk; ;wZf;nk B{z jZb eoB bJh tofsnk iKdk j?.  

gqa12a ezfgT{No B?ZNtoe s'A eh Gkt j?<  

T[a fJ; seBhe d/ ftZu fJZe s'A tZX ftnesh fJZe ;w/A s/ ezw eo ;ed/ 

jB. fJ; seBhe ftZu nkw s"o s/ d' iK d' s' tZX ezfgT{NoK B{z nkg; 

ftZu i''V e/ fJZe B?ZNtoe pDkfJnk iKdk j?.  

gqa13a :{NhfbNh gq'rokw eh jB<  

T[a :{NhfbNh T[j gq'rokw jB fijV/ ezfgT{No f;;Nw dh eJh soQK dh ;KG 

;zGkb ns/ jkT[; ehfgzr bJh ;jkfJsk eod/ jB. 

gqa14a n;?Apbo eh j?< 

T[a n;?Apbo fJZe Nok;b/No gq'rokw j? i' fe n;?fpbh b?Ar[J/i ftu fby/ 

vkNk iK gq'rokw B{z wÙhB pkfJBoh b?Ar[J/i ftu pdbdk j?. 
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gqa15a nB[tkde eh j?< 

T[a nB[tkde fit/A n;?Apbo, ezgkfJbo ns/ yk; fe;w d/ ;k¯Nt/no jB 

fijBk B{z b?Ar[J/i gq';?;o fejk iKdk j?.  

gqa16a wÙhBh GkÙk s'A eh Gkt j?< 

T[a ezfgT{No e/tb pkfJBoh GkÙk ;wMdk j? wÙhBh GkÙk s'A Gkt pkfJBoh 

e'v s'A j?. 

gqa17a ftzv'i s'A eh Gkt j?< 

T[a DOS T[go/fNzr f;;Nw s'A pknd wkfJeo';k¯N dk fJj T[go/fNzr f;;Nw 

2006 ftZu fBZih ezfgT{No d/ gq:'r fjZs fte;s ehsk frnk. fJj 

fv;e ofjs ns/ ;kcNt/no :[es T[go/fNzr f;;Nw j?. 

gqa18a B?Ntoe T[go/fNzr f;;Nw s'A eh Gkt j?< 

T[a B?Ntoe B{z fB:zsoD eoB bJh yk; fe;w d/ gq'rokw fsnko ehs/ rJ/ 

jB. B?Ntoe T[go/fNzr f;;Nw, :{ioK ftueko ns/ :{ioK ns/ f;;Nw 

ftueko ;zgoe eotkT[Ad/ jB. 

gqa19a fv;e Tgo/fNzr f;;Nw s'A eh Gkt j?< 

T[a fJj T[go/fNzr f;;Nw ;G s'A gfjb/ ezfgT{NoK ftZu tofsnk iKdk ;h.  

gqa20a gq'rokfwzr GkÙktK fe;B{z efjzd/ jB< 

T[a fi; soQK ;z;ko ftZu wB[Zy d/ nkg;h ;zuko bJh eJh GkÙktk jB T[;/ 

soQK jh ezfgT{No Bkb ;zuko eoB bJh eJh gqeko dhnK GkÙktk gq:'r 

ehshnK iKdhnK jB fijBK B{z gq'rokfwzr GkÙktK fejk iKdk j? fit/A C, 

C++, Cobol, Visual-Basics nkfd. 
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B'N L nze “3” tkb/ gqÙBB'N L nze “3” tkb/ gqÙBB'N L nze “3” tkb/ gqÙBB'N L nze “3” tkb/ gqÙB----T[Zso.T[Zso.T[Zso.T[Zso.    

gqa1a ;k¯Nt/no eh j?< fJ; dhnK fe;wK pko/ fby'< 

T[a ;k¯Nt/no ;k¯Nt/no ;k¯Nt/no ;k¯Nt/no ---- T[j fBod/; iK fBod/ÙK dk ;w{j fijV/ ezfgT{No B{z ezw 

eoB ftZu ;jkfJe j[zd/ jB, T[jBK B{z ;k¯Nt/no efjzd/ jB.  

 fe;wK L fe;wK L fe;wK L fe;wK L  1) f;;Nw ;k¯Nt/no 

   2) n?gbhe/ÙB ;k¯Nt/no 

f;;Nw ;k¯Nt/no L f;;Nw ;k¯Nt/no L f;;Nw ;k¯Nt/no L f;;Nw ;k¯Nt/no L T[j ;k¯Nt/no fijV/ ezfgT{No dk w[Ybk ezw 

eod/ jB. T[jBk B{z f;;Nw ;k¯Nt/no fejk iKdk j?.  

    n?gbhe/ÙB ;k¯Nt/no n?gbhe/ÙB ;k¯Nt/no n?gbhe/ÙB ;k¯Nt/no n?gbhe/ÙB ;k¯Nt/no L n?gbhe/ÙB ;k¯Nt/no nfij/ ;k¯Nt/no jB 

fijV/ fe yk; soQK d/ ezw B{z eoB bJh iK fe;/ yk; ;wZf;nk B{z jZb 

eoB bJh tos/ iKd/ jB. jo/e gq'rokw fe;/ yk; ezw bJh fsnko ehsk 

iKdk j?. 

gqa2a nkw tos/ ikD tkb/ T[go/fNzr f;;Nw fejV/ jB< 

T[a nkw tos/ ikD tkb/ T[go/fNzr f;;Nw j/m fby/ jB L- 

1) wbNh :{io T[go/fNzr f;;Nw 

2) wbNh Nk;fezr T[go/fNzr f;;Nw 

3) ohnb NkJhw T[go/fNzr f;;Nw 

4) B?ZNtoe T[go/fNzr f;;Nw 

5) f;zrb :{io T[go/fNzr f;;Nw 

6) wbNh gq'rokfwzr T[go/fNzr f;;Nw 

7) NkJhw Ù?nfozr T[go/fNzr f;;Nw 

8) wbNh gq';?f;zr T[go/fNzr f;;Nw 
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gqa3a T[go/fNzr f;;Nw dh gfoGkÙk fdT[< T[go/fNzr f;;Nw d/ fejv/ ezw jB< 

T[a T[go/fNzr f;;NwT[go/fNzr f;;NwT[go/fNzr f;;NwT[go/fNzr f;;Nw - T[go/fNzr f;;Nw s'A fpBk ezfgT{No ezw BjhA eo 

;edk. fJ; s'A fpBk fJj fJZe vZpk jh j?. ezfgT{No d/ ekoi ftZu fJj 

pj[s io{oh j?. fJ; ftu eJh nfijk f;;Nw j't/ i' fJ; d/ ezw dk gqpzX 

ns/ fB:zsoD eo/. nfij/ f;;Nw B{z T[go/fNzr f;;Nw efjzd/ jB.  

T[go/fNzr f;;Nw d/ ezw L - 

1) T[go/fNzr f;;Nw jkov fv;e ns/ d{;o/ ;N'o/i :zsoK s/ gJ/ j'J/ 

nzefVnk B{z fB:zsfos eodk j?.  

2) e[M T[go/fNzr f;;Nw nzefVnk B{z ;kGD ns/ T[jBk dh ;[oZfynk 

dk ezw th eod/ jB. 

3) T[go/fNzr f;;Nw ;N'o eoB dh irQk dk th gqpzX eod/ jB. 

gqa4a e[b T[Zu gZXoh GkÙktK dk fttoD eo'< 

T[a e[M T[Zu gZXoh GkÙktk dk ftoD fJ; gqeko j? L- 

1) p/f;e L BASIC dk g{ok BK Beginers All Purpose Symbolic 

Instruction Code j?.  

2) c'oNokB L c'oNokB s'A Gkt j? ckow[bk Nok;b/ÙB j?. fJ; dk ;G 

s'A tZX gqufbs toiB FORTRAN  IV j?. 

3) e'p'b L COBOL th ezfgT{No bJh pDkJh rJh fJZe T[Zu gZXo dh 

GkÙk j?. fJ; dk Gkt j? Common Business Oriented Language j?. 

4) gk;eb L fJ; GkÙk dk Bk ¯ok; d/ rfDseko pb/i gk;eb d/ 

BK s/ fgnk j?. gk;eb GkÙk pj[s jh wddrko j?.  
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5) ;h GkÙk L ;h GkÙk T[Zu gZXo dh GkÙk B{z n;?Apbh GkÙk Bkb 

i'VD dk ezw eodh j?.  

gqa5a n?gbhe/ÙB gq'rokw ns/ :{NhfbNh gq'rokw pko/ B'N fby'< 

T[a n?gbhe/ÙB gq'rokw Ln?gbhe/ÙB gq'rokw Ln?gbhe/ÙB gq'rokw Ln?gbhe/ÙB gq'rokw L n?gbhe/ÙB ;k¯Nt/no nfij/ ;k¯Nt/no jB. 

fijV/ fe yk; soQK d/ ezw B{z eoB bJh iK fe;/ yk; ;wZf;nk B{z jZb 

eoB bJh tos/ iKd/ jB. jo/e gq'rokw fe;/ yk; ezw bJh fsnko ehsk 

iKdk j?. fJj n?gbhe/ÙB gq'rokw i' fe yk; we;d bJh pDkfJnk frnk 

j?. T[j T[; s'A fJbktk j'o eJh we;d g{ok BjhA eo ;edk. fit/A ;e{b 

dk Bshik fsnko eoB bJh pD/ gq'rokw B{z ;e{b d/ nfXnkgeK dh 

sBykj pDkT[D bJh BjhA tofsnk ik ;edk.  

 ::::{NhfbNh gq'rokw L{NhfbNh gq'rokw L{NhfbNh gq'rokw L{NhfbNh gq'rokw L :{NhfbNh gq'rokw T[j gq'rokw jB. fijV/ ezfgT{No 

f;;Nw dh eJh soQK dh ;kG-;zGkb ns/ jkT[; ehfgzr bJh ;jkfJsk 

eod/ jB.  

:{NhfbNh gq'rokw dhnK e[M T[dkjoDK L 

1) p?e nZg ;k¯Nt/no 

2) fv;e ohetoh gq'rokw 

3) v?Nk ezgo?ÙB gq'rokw 

4) fvÙe fvco?rw?ANo 
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B'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙB----T[Zso.T[Zso.T[Zso.T[Zso.    

gqa6 n?gbhe/ÙB ;k¯Nt/no s'A s[;h eh ;wMd/ j'< fe;/ uko n?gbhe/ÙB 

;k¯Nt/no pko/ fby'< 

T[a n?gbhe/ÙB ;k¯Nt/no Ln?gbhe/ÙB ;k¯Nt/no Ln?gbhe/ÙB ;k¯Nt/no Ln?gbhe/ÙB ;k¯Nt/no L n?gbhe/ÙB ;k¯Nt/no fJe nfij/ ;k¯Nt/no 

jB fijV/ fe yk; soQK d/ ezw B{z eoB bJh iK yk; ;wZf;nk B{z jZb 

eoB bJh tos/ iKd/ jB. jo/e gq'rokw fe;/ yk; ezw bJh fsnko ehsk 

iKdk j?. fJZe n?gbhe/ÙB gq'rokw i' fe fe;/ yk; we;d bJh pDkfJnk 

frnk j? T[j T[; s'A fJbktk j'o e'Jh we;d g{ok BjhA eo ;edk. fit/ 

;e{b dk Bshik fsnko eoB bJh pD/ gq'rokw B{z ;e{b d/ nfXnkgeK 

dh sBykj pDkT[D bJh BjhA tofsnk ik ;edk j?. gq'rokw eJh soQK d/ 

j[zd/ jB fiBQK B{z gq:'reosk nkgDh ;[thXk nB[;ko u[D ;edk j?.  

1a tov gq';?f;zr L tov gq';?f;zr L tov gq';?f;zr L tov gq';?f;zr L  finkdkso ;k¯Nt/no i' fBZih ezfgT{NoK ftu tos/ 

iKd/ jB. T[j tov gq';?f;zr ;k¯Nt/no jB. fJj ;k¯Nt/no o'i d/ 

d;skt/i nkgD/ nkg fbyD bJh tos/ iKd/ jB. fJj finkdkso 

SkgD, pDkT[D, ¯'ow?N, Ùpd SkgD c?e;, w?;/i ns/ j'o d;skt/iK 

bJh tos/ iKd/ jB. fJjBK ;G B/ typing ns/ tov gq';?f;zr d/ ezw B{z 

p/jso ehsk j?.  

2a fJb?eNqkfBe ;go?v;hNfJb?eNqkfBe ;go?v;hNfJb?eNqkfBe ;go?v;hNfJb?eNqkfBe ;go?v;hN L ;go?vÙhN ekbw (Column) ns/ o'ni 

(Rows) s'A pDhnK j[zdhnK jB. fJj rfDfse ns/ ftZsh rDBk tk;s/ 

toshnK iKdhnK jB. jZE Bkb fsnko j'Jh fJj gfofefonk Eek d/D 

tkbh j[zdh j?. go fJb?eNqkfBe Spreadsheet fJe nfijh spreadsheet j? 

fi; d/ ftZu ezfgT{No ezw eodk j?.  
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3a v?Nkp/; w?B/iw?AN f;;Nw;v?Nkp/; w?B/iw?AN f;;Nw;v?Nkp/; w?B/iw?AN f;;Nw;v?Nkp/; w?B/iw?AN f;;Nw; L v?Nkp/; w?B/iw?AN f;;Nw fJe nfijh 

n?gbhe/ÙB ;k¯Nt/no j? fi; ftu gq:'reosk dh io{os nB[;ko v?Nk 

pDkJ/ iKd/ jB, Edit ehs// iKd/ jB ns/ Database s'A Data pko/ g[ZS 

frZS ehsh iKdh j?. fJj ;k¯Nt/no v?Nk B{z ;N'o eodk j?. nkgD/ fjZs 

bJh tosdk j?. MS-Access – Foxpro, Oracle, Sybace, SQL e[M 

v?Nkp/; w?B/iw?N f;;Nw jB. 

4a rqkf¯e;rqkf¯e;rqkf¯e;rqkf¯e; L ezfgT{No d/ j[zd/ j'J/ tgkoe b'eK B{z rqkf¯e; fdykT[Dk 

fpbe[Zb ci{b j?. id'A fe rqkc, BeÙ/ ns/ ukoN b'eK B{z vkN/ dh s[bBk 

eoB, ;jh Bshi/ b?D ftu ns/ ;jh ¯?;b/ b?D ftu b'eK dh wdd eod/ 

jB. n;hA wkJheq';k¯N s/ gkto g[nkfJzN ns/ nv'p; c'N'Ùkg n?gbhe/ÙB 

;k¯Nt/no rqkf¯e; jB. 

5a efwT[Bhe/ÙBiefwT[Bhe/ÙBiefwT[Bhe/ÙBiefwT[Bhe/ÙBi L fJZe toeo d/ BiohJ/ Bkb fBZih ezfgT{No i' fe T[j 

xo ftu tosdk j?. T[j T[; bJh efwT[Bhe/ÙB dk ezw eodk j?. fit/ 

fe i/eo T[; e'b fJzNoB?ZN e[B?eÙB ¯'B okjhA ezfgT{no Bkb j?.  

gqa7 Tgo/fNzr f;;Nw eh j?< eh ezw eodk j?< fJ; dhnK fe;wk fejVhnK 

jB< 

T[a T[go/fNzr f;;Nw LT[go/fNzr f;;Nw LT[go/fNzr f;;Nw LT[go/fNzr f;;Nw L  T[go/fNzr f;;Nw s'A fpBk ezfgT{No ezw BjhA eo 

;edk. fJ; s'A fpBk fJj fJZe vZpk jh j?. ezfgT{No d/ ekoi ftu fJj 

pj[s io{oh j? fe fJ; ftZu e'Jh nfijk f;;Nw j't/ fe fJ; d/ ezw dk 

gqpzX ns/ fB:zsoD eo/. nfij/ f;;Nw B{z T[go/fNzr f;;Nw fejk iKdk 

j?. T[go/fNzr f;;Nw T[jBK dk ;w{j j? fijVk fe;/ gq'rokw B{z ubkT[D 

ftu ;jkfJe j[zd/ jB.  
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 T[go/fNzr f;;Nw d/ ezw L- 

1) e[M T[go/fNzr f;;Nw nzefVnk B{z ;kGD ns/ T[jBK dh ;[oZfynk 

dk ezw th eodk j?.  

2) T[go/fNzr f;;Nw ;N'o eoB dh irQk dk th gqpzX eod/ jB. 

3) T[go/fNzr f;;Nw ezfgT{No dh w?woh ns/ b'VhAd/ gq'rokw B{z b'v 

eodk j?.  

4) T[go/fNzr f;;Nw jkov fv;e ns/ d{;o/ ;N'o/i :zsoK s/ gkJ/ 

iKd/ jB.  

T[go/fNzr f;;Nw dhnK fe;wK L 

1) wbNh :{io T[go/fNzr f;;Nw 

2) wbNh gq';?f;zr T[go/fNzr f;;Nw 

3) wbNh Nk;fezr T[go/fNzr f;;Nw 

4) B?ZNtoe T[go/fNzr f;;Nw 

5) NkJhw Ù/nfozr T[go/fNzr f;;Nw 

6) f;zrb :{io T[go/fNzr f;;Nw 

7) wbNh gq'rokfwe T[go/fNzr f;;Nw 

gqa8 ;k¯Nt/no fe;B{z efjzd/ jB< fJj eh ezw eod/ jB< fJ; dhnK tZy-tZy 

fe;wK fejVhnK jB< 

T[a ;k¯Nt/no L ;k¯Nt/no L ;k¯Nt/no L ;k¯Nt/no L  ;k¯Nt/no fJe nfdZy uhi j?. fJ; B{z n;h d/y ;ed/ jB, 

S[j BjhA ;ed/. ;k¯Nt/no ezfgT[No dk wkor doÙB eodk j?. fit/A 

feZE/ ezw Ù[o{ j'Dk j? ns/ ezw d/ d"okB feZE/ o[eDk j?. 
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;k¯Nt/no d/ ezw L ;k¯Nt/no d/ ezw L ;k¯Nt/no d/ ezw L ;k¯Nt/no d/ ezw L  

;k¯Nt/no dk ezw eoB bJh n;h fJ; B{z d/ GkrK d/ ftu tzvd/ jK. 

1a n/gbhe/ÙB ;k¯Nt/no 

2a f;;Nw ;k¯Nt/no  

;k¯Nt/no dhnK fe;wK L ;k¯Nt/no dhnK fe;wK L ;k¯Nt/no dhnK fe;wK L ;k¯Nt/no dhnK fe;wK L     

f;;Nw ;kNt/no 

n?gbhe/ÙB ;k¯Nt/no 

1a f;;Nw ;k¯Nt/no L f;;Nw ;k¯Nt/no L f;;Nw ;k¯Nt/no L f;;Nw ;k¯Nt/no L     

    T[j ;k¯Nt/no jB fijV/ ezfgT{No dk w[ZYbk ezw eod/ jB. B{z f;;Nw 

;k¯Nt/no fejk ikdk j?.  

f;;Nw ;k¯Nt/no B{z fszB tork ftu tzfvnk ik ;edk j?.  

1a T[go/fNzr f;;Nw 

2a gq'rokfwzr b?Ar[J/i 

3a :{NhfbNh gq'rokw 

2a n?gbhe/ÙB ;k¯Nt/no L n?gbhe/ÙB ;k¯Nt/no L n?gbhe/ÙB ;k¯Nt/no L n?gbhe/ÙB ;k¯Nt/no L     

n/gbhe/ÙB ;k¯Nt/no fJe nfij/ ;k¯Nt/no jB fijV/ fe;/ yk; ezw 

B{z ns/ fe;h yk; ;wZf;nk B{z jZb eoB bJh tos/ iKd/ jB. n?gbhe/ÙB 

;k¯Nt/no nytkT[Ad/ jB. 

1a tov gq';?;o 

2a fJb?eNqkfBe ;go?v;hN 

3a rqkf¯e; 

4a v?Nkp/; w?B/iw?N f;;Nw; 
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5a efwT[Bhe/ÙBi 

gqa9 tkfJo; fe;B{z efjzd/ jB. tZy-tZy tkfJo; pko/ dZ;'. fe; s'A pfunk 

fet/A ik ;edk j?.  

T[a tkfJo; L tkfJo; L tkfJo; L tkfJo; L fJj ¯b'gh fv;e okjhA, g?B vokfJt okjhA iK fJzNoB?ZN okjhA 

ezfgT[No ftZu dkyb j' iKdk j? ns/ s/ih d/ Bkb ¯?b iKdk j?. fJj 

ezfgT{No B{z pkjoh B[e;kB BjhA gj[zukT[Adk pbfe fJj nzdo{Bh 

ikDekoh B{z fwNk fdzdk j? iK w?woh B{z BÙN eo fdzdk j?, tkfJo; 

nytkT[Adk j?.  

tkfJo; dhnK fe;wK L tkfJo; dhnK fe;wK L tkfJo; dhnK fe;wK L tkfJo; dhnK fe;wK L     

Time Bound tkfJo; fB;fus ;w/A fdB ns/ sohek B{z activate j' iKd/ 

jB. Trojan Horses Virus pV/ nkeoÙD tkb/ j[zd/ jB. fiBQK s'A 

nkeofÙs j' e/ User T[jBk s/ Double Click eo fdzdk j?. Virus 

Interenet okjhA th c?bd/ jB. fJj pVh jh s/ih Bkb c?bd/ jB ns/ pj[s 

finkdk jkfBekoe ;kps j[zd/ jB. 

tkfJo; s'A pukn L tkfJo; s'A pukn L tkfJo; s'A pukn L tkfJo; s'A pukn L  

id'A ezfgT[No ftu tkfJo; nk iKdk j? sK fJ; s'A pukn eoe/ jh 

ezfgT{No ftu ;N'o v?Nk B{z pukfJnk ik ;edk j?. nZi eZb ek¯h b'e 

ezfgT{No dh tos'A eod/ jB. nkgD/ f;;Nw B{z tkfJo; s'A puD bJh 

n?ANh-tkfJo; gq'rokw; i' fe p˜ki ftZu'A fwb iKd/ jB, dk fJ;s/wkb 

eoBk ukjhdk j?. fJj gq'rokw, f;;Nw d[nkok tosh rJh jo/e ¯kJhb 

dh ;e?fBzr eoe/ tkfJo; d/ pko/ dZ; fdzd/ jB.  
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gkmgkmgkmgkm----6 6 6 6 L wbNhwhvhnkL wbNhwhvhnkL wbNhwhvhnkL wbNhwhvhnk    

B'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙB----T[Zso.T[Zso.T[Zso.T[Zso.    

gqa1a wbNhwhvhnk eh j?<  

T[a wbNhwhvhnk tZy-tZy whvhnk dk ;[w/b j?. fijV/ ezfgT{No okjhA tos/ 

iKd/ jB. ntki, nBhw/ÙB, s;thoK, thvhU, ns/ ezfgT{No seBkb'ih 

d/ skbw/b B{z wbNhwhvhnk efjzd/ jB. 

gqa2a wbNhwhvhnk ftu tos/ iKd/ ;kcNt/noK d/ Bkw fby'. 

T[a g/AN po;, n?Bhw/fNv 3-vh ;N{vhT, c'N' g/AN, c'N' Ùkg, c'N' fcfBÙ, e'ob 

vokn. 

gqa3a wbNhwhvhnk ftZu fuZsoK B{z n?fvZN eoB bJh tos/ iKd/ ;kcNt/no d/ 

Bkw fby'.  

T[a3a c'N' g/AN, c'N' w?fie. 

gqa4a   wbNh whvhnk d/ e'Jh d' bkG fby'.  

T[a     1) wB'oziB dk ;kXB L wB'oziB dk ;kXB L wB'oziB dk ;kXB L wB'oziB dk ;kXB L wB'oziB d/ y/so ftu wbNhwhvhnk dk 

pj[s finkdk gq:'r ehsk iKdk j?. nfijhnK eJh fdbu;g ns/ 

;kj; Gohnk r/w˜ jB, i' fe pfuZnk ns/ itkBk d[nkok y/vhnK 

ik ;edhnK jB. 

2) wbNhwhvhnk ns/ ;zukowbNhwhvhnk ns/ ;zukowbNhwhvhnk ns/ ;zukowbNhwhvhnk ns/ ;zuko L wbNhwhvhnk ;zuko d/ y/so ftu th 

wjZstg{oB G{fwek ndk eodk j?. ezgBhnK d[nkok s/i rsh 

Bkb ns/ nkeÙe Yzr Bkb ;[B/j/ gj[zukT[D bJh fJb?eNq'fBe 

;zuko gqDkbh dk gq:'r ehsk iKdk j?.   
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gqa5a wbNhwhvhnk dh tos'A feZE/-feZE/ j[zdh j?.  

Ta 1a wB'oziB 

2a f;Zfynk-y/so 

3a ;zuko 

4a fJzNoB?N ns/ t?p 

5a f;ybkJh 

6a gq;s[sheoB 

7a nktkikJh gqpzXB 

8a ;kcNt/no f;ybkJh 

9a iBse ;{uBk 

10a gq:'reosk fJzNoc/; 

gqa6a wbNhwhvhnk d/ ftfGzB :zso fejV/ jB<  

T[a 1a j?vc'B˜ 

 2a t?pe?w 

 3a fvihNb nkvhU gb/no˜ 

 4a thvhU ekov 

5a ;kT{Av ekov 

6a ;havha o'w 

7a ;e?Bo 

8a wkJheo'c'B 
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gqa7a ezfgT{No rqkfce; eh j?< 

T[a ezfgT{No rqkche; dh tos'A fdB gqsh fdB tZX ojh j?. rqkfce; 

;kcNt/no dh wbNhwhvhnk Bkb tos'A eoe/ fe;/ th uh˜ B{z d/yDk 

fbys ikDekoh Bkb'A tXhnk bZrdk j?. ikDekoh B{z tXhnk Yzr Bkb 

g/Ù eoB bJh tZy-tZy gqeko d/ rqkche; g?e/i T[gbpX jB.  

gqa8a ;e?fBzr eh j?< 

T[a ;e?fBzr L ;e?fBzr L ;e?fBzr L ;e?fBzr L wbNhwhvhnk ftu ;e?fBzr fJZe pj[s jh wjZstg{oB ;[ftXk 

j?. wbNhwhvhnk ftu pj[s soQK dhnK s;thoK ns/ rqkfce; dh tos'A 

ehsh iKdh j?. jZE Bkb fJjBk s;thoK B{z ezfgT{No s/ pDkT[Dk pj[s 

jh w[Ùfeb j?. 

gqa9a g/AN poÙ eh j?< 

T[a g/AN poÙ fJe wbNhwhvhnk ;k¯Nt/no j?. 

gqa10a wkJheq'c'B dh tos'A feZE/ ehsh iKdh j?< 

T[a wkJhe'qc'B dh tos'A ntki B{z foekov eoB bJh ehsh iKdh j?. 

gqa11a wB'oziB ;wZroh eh j?< 

T[a wB'oziB ;wZroh L fJ; Ù/qDh ftu T[j uhiK nkT[AdhnK jB, fiBQK B{z 

wB'oziB dk ;kXB wzBhnk iKdk j?. n;h wbNhwhvhnk dh wdd Bkb 

thvhU r/wK y/v ;ed/ jK, n?Bhw?ÙB fcbwK d/y ;ed/ jK. rkD/ i' fe 

fJzNoB?N iK CD okjhA ;[D/ iK ;ed/ jB. s;thoK d/y ;ed/ jB.  

gqa12a iB f;Zfynk eh j?< 

T[a iB f;ZiB f;ZiB f;ZiB f;Zffffynk L ynk L ynk L ynk L  Gkos tor/ xDh npkdh tkb/ d/Ùk ftu ;ko/ BkrfoeK 

B{z f;Zfynk d/Dk pj[s tZvk ezw j?. fi; bJh pj[s XB ns/ ft;kb 
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p[Bhnkdh YKu/ dh b'V j?. wbNhwhvhnk dh wdd Bkb tZv/ gZXo s/ iB 

f;Zfynk xZN bkrs ns/ finkdk fBg[zBsk Bkb w[jZJhnk eotkJh ik 

;edh j?.  

gqa13a wB"oziB dk ;kXB eh j?< 

T[a wB'oziB dk ;kXB L wB'oziB dk ;kXB L wB'oziB dk ;kXB L wB'oziB dk ;kXB L  wbNhwhvhnk wB'oziB dk fJZe p/jsohB ;kXB j?. 

fJ;dh wdd Bkb ezw eoB d/ Bkb-Bkb g;zdhdk ;zrhs dk nBzd 

fbnk ik ;edk j?. fJ; s/ fcbwk th d/yhnK ik ;edhnK jB. 

gqa14a f;oiBkswe ;wZroh eh j?< 

T[a f;oiBkswe ;wZroh L f;oiBkswe ;wZroh L f;oiBkswe ;wZroh L f;oiBkswe ;wZroh L  wbNhwhvhnk okjh pj[s ;ko/ f;oiBkswe ezw 

th ehs/ ik ;ed/ jB. i' fJ; Ù/qDh ftu nkT[Ad/ jB. rkfDnK dh iK 

fcbwK dh jkov fv;e s/ iK j'o ;N'o/˜ :zsoK s/ foekofvzr ehsh ik 

;edh j?.  

gqa15a ftv'˜ whvhnk gb/no dh tos'A feZE/ j[zdh j?< 

T[a ftv'˜ftv'˜ftv'˜ftv'˜    whvhnk gb/no L whvhnk gb/no L whvhnk gb/no L whvhnk gb/no L  i/eo ezfgT{No s/ Windows XP j?. sK 

wbNhwhvhnK dhnK p/jsohB ftÙ/;sktK dh ;[ftXk fwb iKdh j?. 

"Windows Media Player" Windows XP dk jh fjZ;k j?. fJ; dh tos'A 

ezfgT{No T[go ;zrhs ns/ thvhU f¯bwK ubkT[D bJh ehsh iKdh j?.  

gqa16a MIDI dk g{ok Bkw dh j?< 

T[a MIDI L w:{fie fJB;No{w?AN fvihNb fJzNoc/; 

gqa17a s[;hA nkgDh ntki B{z foekov eoe/ ns/ fJ;B{z d[pkok ;[BD bJh fejV/ 

:zso tos'Ar/< 
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T[a wkJheq'c'B T[j :zso j?. i' ntk˜ foekov eoB bJh tofsnk iKdk j?. 

ns/ ;gheo T[j :zso j?. i' ntki ;[BD bJh tofsnk iKdk j?.  

gqa18a wbNhwhvhnk dh tos'A fe; ezw bJh ehsh iKdh j?. 

T[a ezfgT{No s/ r/wK y/vD bJh, gVQkT[D ns/ f;ybkJh d/D bJh, wB'oziB 

bJh nkfd. 

gqa19a ;havha o'w eh j?< 

T[a ;havha dh fJZe j'o fe;w ;havha o'w (CD-ROM) (ewg?eN fv;e-ohv 

nkBbh w?woh) j?. fJj ;havha dh fJZe nfijh fe;w j[zdh j?. fi;B{z 

ezfgT{No d[nkok ;havha o'w vokJht dk gq:'r eoe/ f;oc gfVQnk ik 

;edk j?.  

gqa20a j?vc'B s'A eh Gkt j?< 

T[a j?vc'B L j?vc'B L j?vc'B L j?vc'B L j?vc'B B{z Jhnoc'Bi, Jhnopvi, ;NhohUc'Bi th fejk iKdk 

j?. j?vc'B fJe nfij/ i'v/ d/ o{g ftu j[zd/ jB i' fe;/ whvhnk dk gb/no 

s'A fJb?efNqeb f;rBb B{z gqkgs eod/ jB.  

 

B'N L nze “B'N L nze “B'N L nze “B'N L nze “3333” tkb/ gqÙB” tkb/ gqÙB” tkb/ gqÙB” tkb/ gqÙB----T[Zso.T[Zso.T[Zso.T[Zso.    

gqa21a wbNhwhvhnk dhnK e'Jh fszB io{osK dh ftnkfynk eo'.  

T[a1) g?ANhnw ik ;?bokB wkJheq'gq';?;o. 

2) ezfgT{No dh o?w (RAM) 256 MB iK fJ; s'A tZX j'Dh ukjhdh j? BjhA 

sK wbNhwhvhnk dh ekor[˜koh mhe BjhA j't/rh. nZieZbQ piko ftu  

1 GB o?w tkb/ ezfgT{No nk oj/ jB. feT[Afe fJ; Bkb wbNhwhvhnk 

ekor[˜koh p/jso j' iKdh j?.  
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3) jkov fv;e 20 GB iK fJ; s'A tZX j'Dh ukjhdh j? feT[Afe ntki ns/ 

s;thoK iK fcbwK B{z ;N'o eoB bJh ekch irQk dh b'V g?Adh j?.  

gqa22a wbNhwhvhnk dhnK e'Jh d' Ù/qDhnK dh ftnkfynk do'.  

T[a(i) wB'oziB ;wZroh L wB'oziB ;wZroh L wB'oziB ;wZroh L wB'oziB ;wZroh L fJ; Ù/qDh ftu T[j uh˜k nkT[AdhnK jB. fiBQk B{z 

wB'oziB dk ;kXB wzBhnk iKdk j?. n;h wbNhwhvhnk dh wdd Bkb 

thvhU r/wk y/v ;ed/ jK, n?Bhw/ÙB fcbwK d/y ;ed/ jK. rkD/ i' fe 

fJzNoB?N iK CD okjhA ;[D/ ik ;ed/ jB. s;thoK d/y ;ed/ jK nZi eZbQ 

fJzNoB?ZN T[go ;ko/ fJzNoB?N o/vhU ;N/ÙB ns/ TV u?Bb T[gbZGX jB 

fiBQK B{z n;hA wbNhwhnk dh wdd Bkb ;[D ;ed/ jK.  

(ii) gVQB ;wZroh L gVQB ;wZroh L gVQB ;wZroh L gVQB ;wZroh L  fJ; tor ftu T[j feqnktK nkT[AfdnK jB fi; ftu 

wbNhwhvhnk okjhA n;hA CD, DVD iK j'o ;N'o/˜ :zsoK dh wdd Bkb 

b/y, feskpK, d;skt/˜, ;pde'Ù nkfd gVQ ;ed/ jK nZi piko ftu 

pj[s ;kohnK ;havhi fwb iKdhnK jB. fi; ftu fveÙBohnK, 

fJB;kJheb'ghvhnk nkfd j[zd/ jB. fJZe CD iK DVD ftu j˜koK 

tofenk dh gVQB ;wZroh nk Ùedh j?. fi; B{z n;h wbNhwhvhnk dh 

tos'A Bkb gVQ ;ed/ jK.  

gqa23a f;oiBkswe ;wZroh s'A eh Gkt j?. ftnkfynk eo'. 

T[a f;oiBkswe ;f;oiBkswe ;f;oiBkswe ;f;oiBkswe ;wZroh L wZroh L wZroh L wZroh L  wbNhwhvhnk okjhA pj[s ;ko/ f;oiBkswe 

ezw th ehs/ ik ;ed/ jB. i' fJ; Ù/qDh ftu nkT[Ad/ jB. rkfDnk iK 

fcbwK dh jkov fv;e s/ iK j'o ;N'o/i :zsoK s/ foekofvzr ehsh ik 

;edh j?. nro ezfgT{No fJzNoB?ZN Bkb i[fVnk j't/ sK nbZr-nbZr 

t?p ;kJhNK s'A nkvhU ns/ thvhU ckJhbk d/yhnK ns/ vkT{Bb'v 
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ehshnK ik ;edhnK jB ns/ T[jBk B{z ;N'o/i :zsoK s/ ;N'o th ehsk 

ik ;edk j?. nZi eZbQ fJzNoB?N s/ eJh o/vhU ;N/ÙB T[gbZpX jB. 

wbNhwhvhnk okjhA T[jBK B{z N:{B eoe/ ;[Dhnk ik ;edk j? ns/ eJh 

o/vhU gq'rokw ftu wbNhwhvhnk :zsoK okjhA nkB bkJhB Gkr th 

fbnk ik ;edk j?. nZi pj[s ;ko/ ;kcNt/no ns/ gq'rokw T[ZgbpX jB. 

fiBQK dh wdd Bkb nkgDh t?p ;kJhN pVh nk;kBh Bkb pDkJh ik 

;edh j?. 

gqa24a ezfgT{No s/ ftv'˜ whvhnk gb/no okjh ;havha ubkT[D d/ ;N?Zg dZ;'.  

T[a1) CD B{z CD-ROM Drive ftZu gkU. CD gkT[D Bkb wkBhNo dh ;eohB 

s/ Audio CD vkJhbkr pke; nk ikt/rk. 

2) i/eo Audio CD dialog Box nkgD/ nkg ;eohB s/ BjhA nkT[Adk sK 

;NkoN s/ Left click eoe/ My Computer B{z Open eo' ns/ Audio CD 

Icon B{z Right Click eoe/ Autoplay dh nkgÙB B{z u[D'. fJ; soQk eoB 

Bkb wkBhNo ;eohB s/ Audio CD Dialogue Box nk ikt/rk. 

3) j[D Audio CD dialog box ftu Play Audio CD nkgÙB B{z click eoe/ 

fco Ok B{z Click eo'. fJ; soQK eoB Bkb Windows Media Player 

okjh CD ub gJ/rh. 

4) id'A CD dk ;zrhs Ù[o{ j' iKdk j? sK Media player s/ pj[s ;kohnK 

nkgÙBk ftu'A s[;hA nkgDh b'V nB[;ko e'Jh th nkgÙB u[D ;ed/ j' 

;zrhs B{z Pause ehsk ik ;edk j?. Mute eoe/ ntk˜ pzd ehsh ik 

;edh j?. nrbk iK fgSbk Track Ù[o{ ehsk ik ;edk j?. CD d/ Music 

Tracks dh soshp th nkgDh g;zd nB[;ko pdbh ik ;edh j?. fJ; 
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soQK dhnK j'o th pj[s ;kohnK ngkÙBk ftv'˜ whvhnk gb/no ftu 

T[gbZpd jB. VCD B{z ubkT[Adh gqfeqnk th CD dh soQK j?.  

gqa25a ezfgT{No rqkfce; dk ft;Eko ftu toBD eo'.  

T[a ezfgT{No rqkfce; L ezfgT{No rqkfce; L ezfgT{No rqkfce; L ezfgT{No rqkfce; L  ezfgT{No rqkche; dh tos'A fdB gqsh fdB tZX 

ojh j?. rqkfce; ;kcNt/no dh wbNhwhvhnk Bkb tos'A eoe/ fe;/ th 

uh˜ B{z d/yDk, fbfys ikDekoh Bkb'A tXhnk bZrdk j?. ikDekoh B{z 

tXhnk Yzr Bkb g/Ù eoB bJh tZy tZy gqeko d/ rqkfce; g?e/i 

T[gbZpX jB. 98$2000$XP nkfd rqkfce; ;kcNt/no B{z ;g'oN eod/ 

jB. ftv' ftu g/AN dh ;j{bs j[zdh j?. fi; dh tos'A n;hA tXhnk fpNw?g 

(Bitmap) s;tho pDkT[D bJh eo ;ed/ jK. g?AN ftu nbZr-nbZr 

gqeko/ d/ yke/ ns/ ozrK dh tos'A Bkb n;hA eJh s;thoK fsnko eo 

;ed/ jK. n;h nkgDh pDkJh j'Jh s;tho B{z ekgh. g/;N eoe/ d{i/ 

gq'rokw ftu oZy ;ed/ jK. tZy-tZy ;kcNt/no dh wdd Bkb n;hA 

s;thoK B{z tZy-tZy ykfenK ns/ ozrK dhnK ;ehwK Bkb ;N'o eod/ jK. 

Graphics / Objects n?wan?;a tov ftu th oZy/ ik ;ed/ jB. 

n;h n?wan?;an?e;?b ftu ukoN dh tos'A Bkb v?Nk ;jh ns/ ;'jD/ Yzr 

Bkb doÙk ;ed/ jK. ekob vokn ns/ c'N' vhbe; dh wdd Bkb 

tXhnk rqkfce; th fsnko ehs/ ik ;ed/ jB.  

B'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙB----T[so .T[so .T[so .T[so .    

gqa20a wbNhwhvhnk bJh gq:'r ehs/ ikD tkb/ :zsoK dh ftnkfynk eo'.  

T[a wbNhwhvhnk :zsoK dh wdd Bkb ezfgT{No ikDekohnK B{z thvhU ns/ 

ntk˜ dh tos'A eoe/ tXhnk ns/ gqGktÙkbh Yzr Bkb d; ;edk j?.  
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1a ;havha o'w (CD Rom) 

2a ;kT{Av ekov (Sound-Card) 

3a thvhU ekov (Video Card) 

4a ;gheo (Speaker) 

5a vh˜hNb$t?p e?wok (Digital/Web Camera) 

6a wkJheq'c'B (Microphone) 

7a ;e?Bo (Scanner) 

8a j?v ;?N (Head set) 

(i) ;havha o'w;havha o'w;havha o'w;havha o'w    L L L L ;havha dh fJZe j'o fe;w, ;havha o'w (CD-ROM) j?. fJj 

;havha dh fJe nfijh fe;w j[zdh j?. fi;B{z ezfgT{No d[nkok ;havha o'w 

vokJht dk gq:'r eoe/ f;oc gfVQnk ik ;edk j?. fJ; ftu ezfgT{No 

gq'rokw ns/ fvfiNkJhiv N?e;N, nktki, c'N'rqkc, thvhU nkfd th j' 

;ed/ jB.  

(ii) ;kT{Av ekov;kT{Av ekov;kT{Av ekov;kT{Av ekov L ezfgT{No dk fJZe j'o ft;Eko j?. i' fe fe;/ ezfgT{No B{z 

iK fe;/ ezfgT{No s'A nkvhU f;rBbk dh fJBg[ZN ns/ nkT[Ng[ZN d/ 

ndkB-gqdkB dh ;j{bs gqdkB eodk j?.  

(iii) thvhU ekov L thvhU ekov L thvhU ekov L thvhU ekov L Video Card s'A Gkt fJZe nfij/ nbZr ft;Eko ekov 

s'A j?. fi;B{z wdop'ov d/ ;bkN ftu brkfJnk iKdk j?. fJ;dk ezw 

fv;gb/n bJh nkT[Ng[ZN f;rBbK g?dk eoBk j[zdk j?. CGA, VGA, 

EGA, SVGA nkfd fJ; dhnK ftfGzB fe;wK jB. 

(iv) t?pe?w (t?pe?w (t?pe?w (t?pe?w (Webcam)))) L t?p e?woK iK t?p e?w fJZe e?wok j[zdk j?. fi; 

dhnK s;thoK B{z tbv tkJhv t?p, fJz;N?AN w?;/fizr iK gh ;h thvhU 
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ekfbzr n?gbhe/ÙB dk gq:'r eoe/ ne;?; ehsk ik ;edk j?. t?p 

ne;?f;pb e?wfonK ftu nkw s"o s/ fJe fvihNb e?wok j[zdk j?. i' fe 

s;thoK B{z fJe t?p ;oto s/ iK sK brksko iK fB:fws s"o s/ 

ngb'v eo fdzdk j?.  

(v) ;e?Bo (;e?Bo (;e?Bo (;e?Bo (Scanner)  L )  L )  L )  L ;e?Bo wbNhwhvhnk ftu pj[s wjZstg{oB G{whek 

ndk eodk j?. wbNhwhvhnk ftu eJh ifNb rqkfce; ns/ s;thoK dk 

gq:'r ehsk iKdk j?. fijBK B{z fsnko eoBk n;kB BjhA j[zdk j?. ;e?Bo 

dh wdd Bkb gfjbk s'A T[gbZpX s;thoK, nypkoK, c'N'nK nkfd B{z 

s[ozs jh fJb?eNqkBhe o{g ftu gfotofss ehsk ik ;edk j?.  

(vii) j/vc'B˜ L j/vc'B˜ L j/vc'B˜ L j/vc'B˜ L (Head phones) L j?vc'B˜ B{z Jhnoc'Bi, Jhnopvi, th 

fejk iKdk j?. j?vc'B˜ fJe nfij/ i'V/ d/ o{g ftu j[zd/ jB. i' fe;/ 

whvhnk gb/no s'A fJb?efNqeb f;rBb B{z gqkgs eod/ jB.  

gqa27a wbNhwhvhnk d/ bkG$T[g:'rk dk toBD eo'.  

T[a(T) wB'oziB dk ;kXB L wB'oziB dk ;kXB L wB'oziB dk ;kXB L wB'oziB dk ;kXB L wbNhwhvhnk wB'oziB dk fJZe p/jsohB ;kXB j?. 

fJ;dh wdd Bkb ezw eoB d/ Bkb-Bkb g;zdhdk ;zrhs dk nkBzd 

fbnk ik ;edk j?. fJ; s/ fcbwK th d/yhnK ik ;edhnK jB. rkfDnK 

ns/ fcbwK dh foekofvzr th ehsh ik ;edh j?. 

(n) f;ZfynkoEh ns/ nfXnkge dh ;woZEk ftu tkXk L f;ZfynkoEh ns/ nfXnkge dh ;woZEk ftu tkXk L f;ZfynkoEh ns/ nfXnkge dh ;woZEk ftu tkXk L f;ZfynkoEh ns/ nfXnkge dh ;woZEk ftu tkXk L nfXnkge LCD, 

gq'i?eNo, ezfgT{No ns/ gkto g[nkfJzN dh ;jkJhsk Bkb pj[s jh 

fBg[zBsk ns/ gqGktÙkbh Yzr Bkb gVQk ;ed/ jB. fJ; Yzr okjhA gVQB 

tkbh f;fynkoEh n"yhnK ns/ ifNb XkoBktK B{z th nk;kBh Bkb ;wM 

iKdk j?. nZi eZbQ p˜ko ftu brGr jo ftÙ/ d/ frnkB ;zpzXh CD 
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fwb iKdh j?. fi; okjh nfXnkge ns/ ftfdnkoEh gkmeqw B{z pj[s jh 

fBg[zBsk ns/ gqGktÙkbh Yzr Bkb w[ezwb eo ;ed/ jB. 

(J) gVQDgVQDgVQDgVQD----gVQkT[D dh gqfeqnk B{z o'ue pDkT[Adk j? LgVQkT[D dh gqfeqnk B{z o'ue pDkT[Adk j? LgVQkT[D dh gqfeqnk B{z o'ue pDkT[Adk j? LgVQkT[D dh gqfeqnk B{z o'ue pDkT[Adk j? L id' gVQD gVQkT[D 

dk ezw wbNhwhvhnk dh wdd Bkb ehsk iKdk j? sK f;yD-f;ykT[D 

dk ezw o"ue ns/ nBzdwJh j' ikdk j? feT[Afe nfXnkge LCD 

Projector fcbwk, s;thoK, ;zrhs dh tos'A eodk j?. fi; Bkb 

ftfdnkoEh uzrk wfj;{; eod/ jB. 

(;) ;t?A w[bKeD L ;t?A w[bKeD L ;t?A w[bKeD L ;t?A w[bKeD L wbNhwhvhnk f;ybkJh gq'rokw fJ; gqeko pDkJ/ iKd/ 

jB. fi; Bkb f;fynkoEh nkgD/ frnkB ns/ nkgDh ekor[˜koh dk 

;t? w[bKeD eo ;edk j?. fJ; Bkb T[; B{z nkgD/ f;ybkJh d/ gZXo dh 

s[ozs chvp?e fwb iKdh j?. fi; d/ nXko s/ T[j nkgDh f;ybkJh B{z 

p/jso pDkT[D dk :sB eo ;edk j?. 

(j) iB f;Zfynk L iB f;Zfynk L iB f;Zfynk L iB f;Zfynk L Gkos tor/ xDh nkpkdh tkb/ d/Ùk ftu ;ko/ BkrfoeK 

B{z f;Zfynk d/Dk pj[s tZvk ezw j?. fi; bJh pj[s XB ns/ ftÙkb 

p[fBnkdh YKu/ dh b'V j?. wbNhwhvhnk dh wdd Bkb tZv/ gZXo s/ iB 

;zfynk xZN bkrs ns/ finkdk fBg[zBs Bkb w[jZJhnk eotkJh ik 

;edh j?.  

gqa28a wbNhwhvhnk bJh fejVhnK-fejVhnK uh˜k dh b'V g?Adh j?< 

T[a1) g?ANhnw iK ;?bokB wkJheq'g'q;?;o 

2) ezfgT{No dh o?w (RAM) 256 MB iK fJ; s'A tZX j'Dh ukjhdh j? BjhA 

sK wbNhwhvhnk d/ ekor[˜koh mhe BjhA j't/rh. nZieZbQ piko ftu 1 
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GB iK 2 GB o?w tkb/ ezfgT{No nk oj/ jB. feT[Afe fJ; Bkb 

wbNhwhvhnk dh ekor[ikoh p/jso j' iKdh j?.  

3) jkov fv;e (Hard Disk) 20 GB iK fJ; s'A tZX j'Dh ukjhdh j?. 

feT[Afe ntk˜ ns/ s;thoK iK fcbwK B{z ;N'o eoB bJh ek¯h irQk dh 

b'V g?Adh j?.  

4) ezfgT{No ftu ;havha vokJht$;havha okJhNo bZrk j'Dk ukjhdk j?. 

wbNhwhvhnk gq'rokw finkdksko CD ROM ftu T[gbZpX j[zd/ jB. 

fJ; bJh fJjBk gq'rokwK B{z ubkT[D bJh ezfgT{No ftu CD Drive j'Dh 

ukjhdh j?. CD writer bZrk j'D Bkb CD s/ v?Nk B{z ;N'o ehsk ik 

;edk j?. nZi eZbQ DVD dh tos'A th pj[s ehsh ik ojh j?. feT[Afe 

DVD dh ;N'o/i ;wZoEk ekch finkdk j[zdh j? ns/ nkw s"o s/ fcbwk 

DVD ftu jh fwbdhnK jB. DVD Drive ns/ DVD Writer dhnK 

ehwsK gfjbk Bkb' pj[s xZN j' rJhnK jB. fJ; bJh j[D p˜ko ftu 

ezfgT{No ftu nkw s"o s/ DVD Writer th bZr/ j[zd/ jB. 

5) ezfgT{No Bkb ozrhB wkBhNo bZrk j'Dk ukjhdk j?. 

6) CPU ftu ;kT{Av ekov bZrk j'Dk ukjhdk j?. 

7) ezfgT{No ftu ;gheo ns/ t{co iK n?gbhckfJo bZrk j'Dk ukjhdk j?.  

8) ezfgT{No ftu nkvhU ns/ thvhU B{z ;g'oN eoB tkb/ ;kcNt/no j'D/ 

ukjhd/ jB.  

9) ezfgT{No Bkb wkJheq'c'B bZrk j'Dk ukjhdk j?.  

10) ezfgT{No ftu t?p e?wok iK vh˜hNb e?wok bZrk j'Dk ukjhdk j?.  
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gqa29a s[;h wbNhwhvhnk s'A eh ;wMd/ j'. fJj ;kv/ bJh fet/A bkGekoh j?< 

T[a nZi wbNhwhvhnk ;kv/ ihtB dk fjZ;k pD u[Zek j?. Gkos ftu 

wbNhwhvhnk dh Ù[o{nks brGr thj ;kb gfjbk j'Jh ;h. go jkb/ th 

fJ; dk ftek; pj[s s/ih Bkb BjhA j' fojk j?. jkbKfe wbNhwhvhnk dh 

tos'A ezfgT{No r/wK s'A Ù[o{ j'Jh ;h. go nZi fJ; dh tos'A No/fBzr, 

g/Ùekoh, fJzNoB?N ns/ ;zuko ekoi ftu pky{ph ehsh ik ojh j?. 

wbNhwhvhnk dk Bk e/tb wB'oziB B{z ;fji ns/ nBzdwJh pDkfJnk 

;r'A fJ; B/ f;Zfynk, Nq/fBzr, ;zuko, dhnK rshftXhnk ftu th fBg[zBsk 

b? nkdh j?.  

(i) wB'oziB dk ;kXB L wB'oziB dk ;kXB L wB'oziB dk ;kXB L wB'oziB dk ;kXB L  wB'oziB d/ y/so ftu wbNhwhvhnk dk pj[s 

finkdk gq:'r ehsk iKdk j?. nfijhnk eJh fdbu;g ns/ ;kj; 

GohnK r/wi jB fijVhnK pZfunK ns/ itkBK d[nkok y/vhnk ik 

;edhnK jB. ezfgT{No s/ ekoi eoB d/ Bkb-Bkb wBg;zd rkD/ th 

;[D/ ik ;ed/ jB. 

(ii) wbNhwhvhnk ns/ f;ybkJh L wbNhwhvhnk ns/ f;ybkJh L wbNhwhvhnk ns/ f;ybkJh L wbNhwhvhnk ns/ f;ybkJh L f;ybkJh Bkb fBg[zBsk ftu tkXk j[zdk 

j?. wbNhwhvhnk dk gq:'r eoe/ dhox ekbhB ns/ nbg-ekbhB 

f;ybkJh gqdkB ehsh ik ;edh j?. toswkB ftu wbNhwhvhnk s/ 

nXkfos f;ybkJh gq'rokw pj[s gqf;X j[zd/ ik oj/ jB. 

(iii) wbNhwhvhnk s/ dcsoh gq:'rwbNhwhvhnk s/ dcsoh gq:'rwbNhwhvhnk s/ dcsoh gq:'rwbNhwhvhnk s/ dcsoh gq:'r L wbNhwhvhnk okjhA d;skt/iK ftu 

ubd/ fcod/ fusoK ns/ ntki B{z th Ùkwb ehsk ik ;edk j?. nkfvU-

thvhU ekBcozf;zr, Jh-w/b, wbNhwhvhnk c?e;, t'fJ; w/b nkfd. 
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(iv) wbNhwhvhnk ns/ f;wbNhwhvhnk ns/ f;wbNhwhvhnk ns/ f;wbNhwhvhnk ns/ f;ZfZfZfZfynkynkynkynk L  f;Zfynk d/ y/so ftu th wbNhwhvhnk 

dk pj[s gq:'r ehsk iKdk j?. f;Zfynk ;zpzXh nfij/ eJh gq'rokw ns/ 

g?e/i T[gbZpX jB fijBK dk gq:'r ;e{bk, ekbiK, xoK, dcsoK nkfd 

ftu ehsk iKdk j?. ;havha nXkfos nfij/ eJh wbNhwhvhnk g?e/i th 

T[gZbpX jB.  

(v) wbNhwhvhnk ns/ ;zuko L wbNhwhvhnk ns/ ;zuko L wbNhwhvhnk ns/ ;zuko L wbNhwhvhnk ns/ ;zuko L wbNhwhvhnk ;zuko d/ y/so ftu th 

wjZstg{oB G{fwek ndk eodk j?. ezgBhnK d{nkok s/i rsh Bkb ns/ 

nkeoÙB Yzr Bkb ;[B/j/ gj[ukT[D bJh fJb?eNq'Bhe ;zuko gqDkbh dk 

gq:'r ehsk iKdk j?.  

(vi) wbNhwhvhnk ns/ t?pwbNhwhvhnk ns/ t?pwbNhwhvhnk ns/ t?pwbNhwhvhnk ns/ t?p L wbNhwhvhnk gq:'rK, nkgDhnK t?p ;kJhNK 

ns/ d;skt/iK nkfd B{z fJzNoB?N s/ ngb'v ehsk ik ;edk j? sK i' 

fJjBk gqsh n/e;?; ftu tkXk ehsk ik ;e/. n?Bhw/ÙB˜, ;kT{Av, 

s;thoK nkfd d/ eJh t?p g/i fJzNoB?N s/ T[gbZpX jB. gq:'reosk 

d[nkok N?e;N iK d{ihnK ckJhbk ftu ;kT{Av th Ùkwb ehsk ik ;edk 

j?.  

(vii) f;yD tkb/ dh :'rsk ftu tkXk L f;yD tkb/ dh :'rsk ftu tkXk L f;yD tkb/ dh :'rsk ftu tkXk L f;yD tkb/ dh :'rsk ftu tkXk L  wbNhwhvhnk T[geDk dk gq:'r 

eoB Bkb f;yD tkb/ dh :'rsk ftu tkXk j[zdk j?. fe;/ th f;yD tkb/ 

iK ftfdnkoEh d/ wB s/ fuso iK w{th efbZg dk gqGkt ;XkoD N?e;N 

d/ w[ekpb/ fes/ finkdk j[zdk j?.  
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gkm 7 L fJzNoB?ZN d/ w[Yb/ f;XKs gkm 7 L fJzNoB?ZN d/ w[Yb/ f;XKs gkm 7 L fJzNoB?ZN d/ w[Yb/ f;XKs gkm 7 L fJzNoB?ZN d/ w[Yb/ f;XKs     

    

B'N L “B'N L “B'N L “B'N L “2222” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB----T[so .T[so .T[so .T[so .    

gqa1a fJzNoB?AN eh j?< 

T[a id' d' ik d' s'A tZX ezfgT{No B?NtoeK (fJzNokB?ZNK) B{z nkg; ftZu i'V 

fdZsk iKdk j? sK fJ;B{z fJzNoB?ZN efjzd/ jB. 

gqa2a fJNoB?AN eh tos'A ed'A ehsh iKdh j?<  

T[a (i) u?fNzr eoB bJh  (ii)  vkT[Bb'fvzr eoB bJh 

gqa3a I.P. s'A eh Gkt j?< 

T[a I.P = fJzNoB?ZN gq'N'e'b  

gqa4a Jhaw/b dh gfoGkÙk fdT[< 

T[a Jh w/b B{z n;h fJb?eNq'fBe w/b fejk iKdk j?.  fJ; dh tos'A ;B[j/ G/iD 

ns/ gqkgs eoB bJh eod/ jB. 

gqa5a I.P.S. s'A eh Gkt j?< 

T[a fJzNoB?ZN ;oft; gq'tkfJvo 

gqa6a ezfgT{No dh ft;/Ùsk fpnkB eo'<  

T[a (i)  s/i rsh  (ii)  n;kB tos'A 

gqa7a E-mail s'A eh Gkt j?< 

T[a fJb?eNq'fBe w/b 

gqa8a tkJh ckJh (Wi-Fi) eh ezw eodk j?< 
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T[a tkfJob?; B?ZNtoe o/vhU sozrk dh tos'A eoe/ fJj ;kB{z fJNoB?ZN Bkb 

i'Vdk j?.  

gqa9a ezfgT{No dhnK e'Jh d' ewhnK fby'. 

T[a (i) ibdpk˜h u rbsh  (ii)  ;w/A dh popkdh 

gqa10a e'Jh d' fJNoB?AN ;oft; gq'tkfJvoi d/ Bkw fby'. 

T[a (i)  BSNL    (ii)  VSNL  

gqa11a ezfgT{No jovt/no d/ e'Jh fszB Bkw fdT< 

T[a  (i)  RAM   (ii)  wkvw    (iii)  wkBhNo 

gqa12a Computer ftu n?ANh tkfJo; dh eh G{fwek j?<  

T[a id'A fJzNoB?N vkT[Bb'v okjhA eJh tko ezfgT{No f;;Nw ftZu tkfJo; 

gqt/Ù j' iKdk j? T[; tkfJo; B{z n?ANhtkfJo; gq'rokw p/-n;o eo fdzdk j?. 

gqa13a Modem s'A eh Gkt j?< 

T[a wkv{b/No$vhwkv{b/No 

gqa14a pb{-N{ZE dk eh ezw j?< 

T[a fJ; :zso okjhA ikDekoh B{z fJZe B?Ntoe s'A d{i/ B?ZNtoe s/ gqtkfjs 

ehsk iKdk j?.  

gqa15a  

T[a ykbh ;EkB Go' L- 

(i) fJzNoB?ZN Bz{ aaaaaaaaaaaaaaaaaaaaaaaad/ ;ko/ b'eK B{z nkg; ftzu i'fVnk 

j?. (;z;ko) 

(ii) id' d' ik d' s'A tZX ezfgT{No nkg; ftZu i[Vd/ jB sK fJ;B{z 

aaaaaaaaaaaaaaaaaaaafejk iKdk j?. (B?Ntoe) 



74 

 

gqa16a w'pkfJb fJNoB?AN ;[ftXk eh j?< 

T[a w'pkfJb fJzNoB?ZN okjh fJNoB?ZN sZe gj[zu eoB bJh w'pkfJb c'B dh 

tos'A ehsh iKdh j?.  

gqa17a fJNoB?AN s/ BthBsw ikDekoh gqkgs eoB s'A eh Gkt j?< 

T[a fJzNoB?N okjhA fe;/ ftÙ/ s/ Btk frnkB jkf;b ehsk iKdk j? sK T[;B{z 

fJzNoB?ZN dh Bthsw ikDekoh fejk iKdk j?. 

gqa18a nkB bkJhB e'of;; s'A eh Gkt j?< 

T[a fijV/ e'o; fJzNoB?ZN dh ;jkfJsk d/ Bkb jh ehs/ iKd/ jB. T[jBk B{z 

nkZB bkfJB e'of;; efjzd/ jB.  

gqa19a fJNoB?AN ;/tk bJh b'VhAd/ T[geoBk pko/ fby'.  

T[a (i) wkvw  (ii) N?bhc'B eB?eÙB  (iii) fJzNoB?ZN  (iv)  n?ANh tkfJo; 

gq'rokw (v) ;kcNt/no. 

gqa20a L.A.N. (Local) (Local Area Network) eh j?< 

T[a fJ; sok dk fJNoB?N eB?eÙB fJZe yk; irk sZe ;EkJh j[zdk j?. fJ; 

sok d/ fJNoB?ZN eB?eÙB dh y'i gj[zu fJZe fBÙfus y/so sZe jh j[zdk 

j?. 

B'N L “B'N L “B'N L “B'N L “3333” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB----T[so .T[so .T[so .T[so .    

gqa1a fJNoB?AN eh j?< fJ;d/ ezw fby'< 

T[a fJzNoB?ZN s'A Gkt d[Bhnk Go d/ B?Ntoek dk ;w{j i' nkg; 

ftZu i[V/ j'J/ j[zd/ jB. id'A d' iK d' s'A tZX ezfgT{No nkg; 

ftZu i'V fdZsk iKdk j?. sK fJ;B[z ezfgT{No B?Ntoe fejk 
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iKdk j?. fijV/ ezfgT{No fJ; soQk B?Ntoe okjhA i[V/ j'J/ j[zd/ 

jB. T[j nkg; ftZu ;{uBktk ns/ ikDekohnk dk ndkB-

gqdkB eod/ jB. id'A d' ik d' s'A tZX ezfgT{No B?NtoeK B{z 

nkg; ftZu i'V fdZsk iKdk j? sK fJ;B{z fJzNo B?Ntoe efjzd/ 

jB.  

fJNoB?ZN d/ ezfJNoB?ZN d/ ezfJNoB?ZN d/ ezfJNoB?ZN d/ ezwwww            

(i) ngb'fvzr eoB bJh 

(ii) u?fNzr eoB bJh 

(iii) Jh-w/b G/iD bJh 

(iv) wÙj{oh bJh  

gqa2a fJNoB?AN eh wZdd Bkb fejV/-fejV/ :zso (jkovt/no) tos'A ftu 

nkT[Ad/ jB.  

T[a fJzNoB?ZN ubkT[D bJh j/m fby/ :zsoK dh b'V g?Adh j? L- 

(i) v?e;Nkg ns/ b?gNkg 

(ii) ezfgT{No 

(iii) w'pkfJb c'B 

(iv) N?pb/N 

(v) Jh-ohvo˜ 

fJj T[j :zso jB fiBQK B{z n;h fJzNoB?N Bkb i'V ;ed/ jB. 

idfe jo o'i toshnk ikD tkbhnK t;s{nK fit/A fe xVhnk 
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fgqzNoi, ;ha;haNhatha e?wo/ ns/ cfoZi nkfd th fJzNoB?N Bkb 

uZbD d/ :'r jB. fJ; s'A fJbktk fJzNoB?N Bkb i[VB tkb/ j'o 

pj[s ;ko/ :zsok ftZu tkXk j' fojk j?. 

gqa3a fJzNoB?ZN e[B?eÙB sZe gj[zu dhnK ftXhnK fby'< 

T[a fJzNoB?ZN sZe gj[zu eoB dhnK nkw s'o s/ d' fe;wk j[zdhnK 

jB. fJ;dh gfjbh fe;w fJZe fBÙfus y/so sZe ;EkJh j[zdh 

j?. ns/ fJ;dh d{;oh fe;w rshÙhb fJzNoB?ZN dh j[zdh j? fiBQK 

B{z fe fJZe ;EkB s'A d{;o/ ;EkB s/ ikD t/b/ tofsnk iKdk j?. 

fJzNoB?ZN dh tos'A eod/ ;w/A b'e T[;dh ;ghv ns/ bkrs 

nkfd fXnkB ftZu oZyd/ jB.  

 w[Yb/ s'o s/ fJzNoB?N d' soQK d/ e[B?eÙB j[zd/ jB L- 

((((i))))    ;EkJh fJzNoB?ZN ;EkJh fJzNoB?ZN ;EkJh fJzNoB?ZN ;EkJh fJzNoB?ZN         

fJ; soQk dk fJzNoB?ZN e[B?eÙB fJZe yk; irQk sZe ;EkJh j[zdk j?. T[j 

yk; irQk xo ik ezw tkbk ;EkB j' ;edk j?. fJ; soQK d/ fJzNoB?ZN sZe 

gj[zu eoB bjh j/m fby/ y/soK dh b'V j? L sZe jh j[zdh j?.  

;EkJh fJzNoB?ZN dhnK nkw s"o s/ fszB fe;wk jB L- 

(i) Arymmetric digital subscriber line (ADSL) broadland  

(ii) e/pb pokvp?Av (Cable Broadband) 

(iii) ckJhpo pokvp?Av (Fibre Broadband) 
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((((ii))))    w'pkfJb fJzNoB?ZN (w'pkfJb fJzNoB?ZN (w'pkfJb fJzNoB?ZN (w'pkfJb fJzNoB?ZN (Mobile Internet))))    

 ;EkJh fJzNoB?ZN eB?e;B fJZe yk; y/so sZe ;hfws j[zdk j?, w'pkfJb 

fJzNoB?ZN okjhA fJzNoB?ZN sZe gj[zu eoB bJh w'pkfJb :zsoK dh tos'A 

ehsh iKdh j?. w'pkfJb fJzNoB?ZN ;/tktK dh bkrs nkw s'o s/ finkdk 

j[zdh j? ns/ fJ;dh ;ghv ;EkJh fJzNoB?ZN s'A ZN j[zdh j?. go f;dh wzr 

brksko tZX ojh j? feT[Afe fJ; Bkb b'e :ksok eod/ th nkBbkJhB 

(Online) ofjzd/ jB. e[M ;kb gfjbK e/tb 2G fJzNoB?ZN dh tos'A ehsh 

iKdh ;h ns/ fJ; s'A pknd 3G ns/ 4G ;/tktK T[gbZpX j' rJhnK jB 

ns/ j[D S/sh jh 5G ;/tktK T[gbpX j'D dh T[whd j? fi;dh ;ghv 

ekch finkdk j't/rh. fJ; s'A fJbktk w'pkfJb fJzNoB?ZN ;/tktK dh 

ehwsK finkdk w[ekpb/pkih j'D eoe/ xZN j' ojhnK jB. 

gqa4a fJzNoB?ZN s'A eh Gkt j?< fJ;d/ bkG fby'. 

T[a fJzNoB?ZN LfJzNoB?ZN LfJzNoB?ZN LfJzNoB?ZN L- fJzNoB?ZN s'A Gkt j/ d[Bhnk Go d/ B?NtoeK dk ;w{j i' 

nkg; ftZu i[V/ j'J/ jB. id'A d' ik d' s'A tZX ezfgT{No nkg; ftZu i'V 

fdZsk iKdk j? sK ezfgT{No B?Ntoe efjzd/ jB. fi; ekoB n;h 

nkgDhnK ;{uBktK ns/ ikDekohnK dk ndkB-gqdkB eo ;ed/ jB.  

fJzNoB?ZN d/ bkG LfJzNoB?ZN d/ bkG LfJzNoB?ZN d/ bkG LfJzNoB?ZN d/ bkG L        

(i) wB'oziB dk ;kXB L wB'oziB dk ;kXB L wB'oziB dk ;kXB L wB'oziB dk ;kXB L fJzNoB?ZN okjhA fe;/ th ftÙ/ s/ BthBsw frnkB 

jkf;b ehsk ik ;edk j?. b'VhAdh ikDekoh B{z ezfgT{No s/ vkT{Bb'v, 

fgqzN ns/ ;N'o/i :zsoK s/ ekgh eoe/ ;zGkb ik fJXo T[Xo th fbnk 

;ed/ jK.  



78 

 

(ii) wB'oziB dk ;kXBwB'oziB dk ;kXBwB'oziB dk ;kXBwB'oziB dk ;kXB L  fJzNoB?ZN dh ;[ftXk B{z tos e/ n;h ngDh g;zd 

d/ rkD/$fcbwK nkfd d/y$;[D ;ed/ jB ns/ T[jBK B{z vkT{Bb'e th eo 

;ed/ jB. 

(iii) yohd'yohd'yohd'yohd'----co'ys L co'ys L co'ys L co'ys L fJzNoB?ZN dk gq:'r eoe/ xo p?m/ jh t;s{nK ns/ 

;/tktK dh yohd'-co'ys ehsh ik ;edh j?. 

(iv) p?fezr L p?fezr L p?fezr L p?fezr L  fJzNoB?ZN nkB-bkfJB p?fezr dh ;[ftXk w[jZJhnk eotkT[Adk 

j?. ftnesh xo p?m/ jh fJzNoB?ZN p?fezr okjhA nkgD/ yks/ dk fttoD b? 

;ed/ jK.  

(v) nkB bkfJB e'of;; L nkB bkfJB e'of;; L nkB bkfJB e'of;; L nkB bkfJB e'of;; L  d/t ftd/Ù ftZu ekch ;kohnK :{Bhtof;NhnK B/ 

eJh soQK d/ nkB bkfJB e'of;; Ù[o{ ehs/ jB. fJj e'o; fJzNoB?ZN dh 

;jkfJsk Bkb jh ehs/ ik ;ed/ jB.  

fJzNoB?ZN dhnK jkBhnKfJzNoB?ZN dhnK jkBhnKfJzNoB?ZN dhnK jkBhnKfJzNoB?ZN dhnK jkBhnK    

(i) fJzNoB?ZN dh bsfJzNoB?ZN dh bsfJzNoB?ZN dh bsfJzNoB?ZN dh bs L i/eo e'Jh ftnesh fJzNoB?ZN Bk ubk ;eD ekoB 

fyfink-fyfink wfj;{; eo fojk j? sK fJj fJzNoB?ZN dh bs dk jh 

fJZe bZSD j?. 

(ii) p/b'Vh yohddkoh L p/b'Vh yohddkoh L p/b'Vh yohddkoh L p/b'Vh yohddkoh L  nkBbkfJB yohddkoh fyu dk e/Ado j?. id'A n;hA 

Flipcart, Amazone ;kfJnK T[Zs/ tZy-tZy soQK dhnK t;s{nk d/yd/ jK 

n;h T[jBK B{z yohdD bJh fsnko j' iKd/ jB. Gkt/ fe T[jBK uhiK dh 

;kB{z ˜o{os th Bk j't/. 

(iii) fJB;kBh ;zpzXK s/ gqGkt L fJB;kBh ;zpzXK s/ gqGkt L fJB;kBh ;zpzXK s/ gqGkt L fJB;kBh ;zpzXK s/ gqGkt L fJzNoB?ZN d/ ;z;ko B/ fJB;kBh ;zpzXK B{z th 

pj[s finkdk gqGkfts ehsk j?. Gkt/A fe ;kv/ pj[s ;ko/ fwso j[zd/ jB 

go T[jBK ftZu Gkt[esk d/ sZsk dh xkN j[zdh j?.  
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gqa5a Jh-w/b eh j?< fJ;d/ bkG$wjZssk fby'. 

T[a JhJhJhJh----w/b w/b w/b w/b  

fJb?eNq'fBe w/b B{z ;zy/g ftZu Jh-w/b fejk iKdk j?. Jh-w/b ;B[j/, 

fumh-gZso, c'N', rkD/, fcbwk nkfd G/iD bJh fJzNoB?ZN okjhA fJZe 

nB'yk sohek j?. Jh-w/b okjhA ;[B/j/ ik c'N' G/iD bJh ekr˜ dh tos'A 

BjhA j[zdh. Jh-w/b nkw vke Bkb' pj[s s/i j[zdh j/. i' ;[B/j/ G/iD ftZu 

e'Jh nVuB j't/ sK th gsk bZr iKdk j?. Jh w/b ftÙt ftZu ofjzd/ 

fes/ th b'eK dk nkg; ftZu ikDekohnK dk ndkB-gqdkB eoB dk ;G 

s'A s/˜, ;;sk ns/ ;'yk sohek j?.  

JhJhJhJh----w/b d/ bkG w/b d/ bkG w/b d/ bkG w/b d/ bkG     

(i) feckfJsh L feckfJsh L feckfJsh L feckfJsh L  Jh w/b dh tos'A okjhA ;[B/j/ G/iDk ;G s'A ;;sk g?Adk j?. 

fotkfJsh vke d[nkok fumhnK ;[B/jk G/iD s/ nkT[D tkb/ you/ d/ 

w[ekpb/ Jh-w/b okjh ikDekoh G/iD dk youk Bkj d/ pokpo j?.  

(ii) s/˜ rshs/˜ rshs/˜ rshs/˜ rsh L Jh w/b okjh ikDekoh e[M jh gbK ftZu nkgDh wzfib s/ 

gj[zu iKdh j?. 

(iii) chvchvchvchv----p?e L p?e L p?e L p?e L  Jh w/b okjhA vkNk G/iD dh fJZe tZvh ftÙ/;sk fJj j? fe 

fJ; rZb dh g[ÙNh s[ozs j' iKdh j? fe v?Nk nkgD/ fNekD/ s/ s[ozs gj[zu 

iKdh j?.  

(iv) b/yB ;wZroh dk pukU L dh w/b okjh ikDekoh dk ndkB gqdkB eoB 

ftZu ekri ebw fbckc/ nkfd dh tos'A dh b'V BjhA g?AdhA  
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B'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙB----T[T[T[T[ZZZZso .so .so .so .    

gqa1a fJzNoB?ZN eh j?< fJj fet/A ezw eodk j?< 

T[a fJzNoB?ZNfJzNoB?ZNfJzNoB?ZNfJzNoB?ZN 

fJzNoB?ZN s'A Gkt d[Bhnk Go d/ B?Ntoek dk ;w{j j? i' fe nkg; ftZu 

i[V/ j'J/ jB. id'A d' ik d' s' tZX ezfgT{Nok B{z nkg; ftZu i'V fdZsk 

iKdk j? sK fJ;B[z ezfgT{No B?Ntoe efjzd/ jB. fijV/ ezfgT{No fJ; 

sok d/ B?Ntoe Bkb i[V/ j'J/ j[zd/ jB T[j nkg; ftZu ;{uBktk ns/ 

ikDekohnK dk ndkB gqdkB eo ;ed/ jB.  

fJzNoB?ZN fet/ ezw eodk j?  

fit/ fe T[go dZf;nk frnk j? fe id'A pj[s ;ko/ B?NtoeK B{z nkg; 

ftZu i'V fdZsk iKdk j? sK fJZe B?Ntoek dk B?Ntoe pD iKdk j?. 

fJzNoB?ZN th fJZe nfijk B?Ntoek dk B?Ntoe j? i' ;z;ko d/ eo'VK 

ezfgT{NoK B{z nkg; ftZu i' fdzdk j? i' fe JZe d{i/ Bkb ;zuko eo ;ed/ 

jB. fJzNoB?ZN dh tos'A ftZu nkw s'o d' soK d/ gqN'e'b gq:'r j[zd/ jB. 

fJzNoB?ZN gq'N'eb (fJzNoB?ZN gq'N'eb (fJzNoB?ZN gq'N'eb (fJzNoB?ZN gq'N'eb (IP))))    

fJj B?Ntoe okjh ;zuko ehs/ ikD tkb/ vkN/ dh fbckc/ iK g?eN 

pDkT[Ad/ jB T[;B{z wzf˜b s/ gj[zuD dk gsk dZ;dk j?. fJj B?Ntoe B{z 

fbckc/$g?eN gVB ns/ T[;B{z T[dh wzfib sZe gj[zukT[D :'r pDkT[Ad/ 

jB. 
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Nok;fwÙB ezNo'b gq'N'e'b (Nok;fwÙB ezNo'b gq'N'e'b (Nok;fwÙB ezNo'b gq'N'e'b (Nok;fwÙB ezNo'b gq'N'e'b (TCP))))    

fJj v?Nk B{z g?eNk ftZu fJ; soQk tzvd/ jB fe B?Ntoe fJ;B[z fBg[zBsk 

Bkb fB:zsfos eo ;eD.  fJj, fJj th g[ÙNh eod/ jB fe ;ko/ g?eN 

nkgDh wzfib se gj[zu rJ/ jB. fJj v?Nk B{z oh-n;?Apb eod/ jB.  

fJzNoB?ZN d/ ;zuko ;kXB j/m fby' jB LfJzNoB?ZN d/ ;zuko ;kXB j/m fby' jB LfJzNoB?ZN d/ ;zuko ;kXB j/m fby' jB LfJzNoB?ZN d/ ;zuko ;kXB j/m fby' jB L    

((((i))))    wkvw (wkvw (wkvw (wkvw (Modem))))    

 wkv{b/No$vhwkv{b/No B{z ;zy/g ftZu wkow fejk iKdk j?. fJj fJZe 

jkovt/no :zso j? i' v?Nk B{z tZy-tZy wfXnw s/ gqtkfjs eodk j? wkvw 

fvihNb ;ze/sK B{z n?Bkb'r ;ze/sk ftZu ns/ n?Bkb'r ;ze/sk B{z fvihNb ;ze/sk 

ftZu spdhb eodk j?.  

((((ii))))    okT[No˜ (okT[No˜ (okT[No˜ (okT[No˜ (Routers))))    

fJ; :zso okjhA ikDekohnK B{z fJZe B?Ntoe s'A d{;o/ B?Ntoe s/ 

gqtkfjs ehsk iKdkj?. okT[Noi d' ik d' s'A tZX B?NtoeK ftZu g[b dk ezw 

eodk j?. fJj vkNk d/ gs/ nB[;ko v?Nk B{z wzfib sZe gj[ukT[D bJh o;sk 

fBÙfus eod/ jB. 

gqa2a Jh-w/b eh j?< Jh-w/b d/ bkG ns/ ewhnK fpnkB eo'. 

T[a JhJhJhJh----w/bw/bw/bw/b    

fJzNoB?ZN w/b B{z ;zy/g ftZu Jh-w/b fejk iKdk j?, Jh w/b ;[B/jk, fumh 

gZso, c'N', rkD/, fcbwk nkfd fJzNoB?ZN okjhA G/iD dk nB'yk sohek j?. 

Jh-w/b okjh ;B{j/ ik c'N' G/iD bJh ekri dh tos'A BjhA j[zdh. Jh-w/b 

nkw vke Bkb' pj[s s/i j[zdh j? i/ ;[B/j/ G/iD ftZu e'Jh nVuD j't/ 

th gsk bZr iKdk j?. ftÙt ftZu fes/ th ofjzd/ b'ek dk nkg; ftZu 
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ikDekohnK dk ndkB gqdkB eoB dk ;G s'A s/i, ;;sk ns/ ;'yk 

sohek j?. 

JhJhJhJh----w/b d/ bkGw/b d/ bkGw/b d/ bkGw/b d/ bkG    

(i) feckfJsh L feckfJsh L feckfJsh L feckfJsh L  Jh w/b th tos'A okjh ;[B/j/ G/iDk ;G s'A ;;sk j[zdk j?. 

fotkfJsh vke d[nkok fumhnK ;[B/jk G/iD s/ nkT[D tkb/ you/ d/ 

w[ekpb/ Jh w/b okjhA ikDekoh G/iD dk youk Bkj d/ pokpo j?.  

(ii) s/˜ rshs/˜ rshs/˜ rshs/˜ rsh L     Jh w/b okjh ikDekoh e[M jh gbk ftZu nkgDh wzfib s/ 

gj[zu iKdh j?.  

(iii) chvchvchvchv----pppp?e L ?e L ?e L ?e L Jh-w/b okjhA vkNk G/iD dh fJZe tZvh ftÙ/;sk fJj j? fe 

fJ; rZb dh g[ÙNh s[ozs j' iKdh j? fe v?Nk nkgD/ fNekD/ s/ gj[zu rJh 

j?.  

(iv) ;[oZfynk L ;[oZfynk L ;[oZfynk L ;[oZfynk L fotkfJNh vke okjh G/ih fuZmh d/ cND c[bD, fGiD 

r[nkuD iK yokp j'D dk i'fyw j[zdk j?. fJ; soQK dk i'fyw Jh-w/b 

ftZu BjhA j[zdk.  

JhJhJhJh----w/b dhnK ewhnKw/b dhnK ewhnKw/b dhnK ewhnKw/b dhnK ewhnK    

(i) jkoct/no ns/ fJNoB?ZN e[B?eÙB dh ˜o{os L jkoct/no ns/ fJNoB?ZN e[B?eÙB dh ˜o{os L jkoct/no ns/ fJNoB?ZN e[B?eÙB dh ˜o{os L jkoct/no ns/ fJNoB?ZN e[B?eÙB dh ˜o{os L Jh w/b dh ;[ftXk 

gq:'r eoB bJh ezfgT{No ns/ T[;s/ fJzNoB?ZN e[B?eÙB j'Dk ˜o{oh j?. 

fJj ;[ftXk ;fjok ftZu sk nkw T[gbZpX jB. go d{o d[okv/ fgzvk ftZu 

jkb/ fJjBK ;[thXktK dh xkN j?.  

(ii) ezfgT{No dk frnkB L ezfgT{No dk frnkB L ezfgT{No dk frnkB L ezfgT{No dk frnkB L  Jh-w/b ;/tk dk gq:'r eoB bJh ezfgT{No dk 

e'Jh w[Ybk frnkB j'Dk ukjhdk j?. Gkos tor/ ftek;Ùhb d/Ùk ftZu 
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ezfgT{No ;kyosk pj[s jh xZN j?. fi; eoe/ ;[ftXk pj[s bkGdkfJe 

j'D d/ pkti{d nkw tos'A u BjhA j?.  

(iii) ibdpk˜h ”u rbshibdpk˜h ”u rbshibdpk˜h ”u rbshibdpk˜h ”u rbsh    L L L L Jh-w/b ikDekohnK G/iD ns/ gqkgs eoB dk 

pj[s s/i wkfXnw j? fJ; bJh ibdpkih eoB Bkb fJ; ftZu rbsh 

j'D dh pj[s r[BikfJÙ j[zdh j?.  

(iv) ;w/A dh pokpkdh L ;w/A dh pokpkdh L ;w/A dh pokpkdh L ;w/A dh pokpkdh L  150 tgkfoe ;zrmBk d/ 4,000 eowukohnK s/ 

fJZe ehs/ rJ/ fJZe ;ot/yD d/ nXko s/ ;'X eosktk B/ fJj y'i ehsh j? 

fe fJZe eowukoh jo o'˜ fJZe xzNk Jh-w/b dh ne[Ùb tos'A okjh 

popkd eodk j?.  

gqa3 fJzNoB?ZN B{z fefonkÙhb pDkT[D bJh tos/ iKd/ jkovt/no ns/ 

;kcNt/no T[geoD ns/ ;/tktK d/ t/ot/ fdT[< 

T[a fJzNoB?ZN dhnK ˜o{osK L fJzNoB?ZN dhnK ˜o{osK L fJzNoB?ZN dhnK ˜o{osK L fJzNoB?ZN dhnK ˜o{osK L     

 fJzNoB?ZN dh ;[ftXk b?D bJh ezfgT{No gqDkbh ftZu e[M jkovt/no ns/ 

;kcNt/no ;[ftXktK dk j'Dk ˜o{oh j?.  

(i) o?w (o?w (o?w (o?w (RAM))))    

ezfgT{No dh o?w fizBh finkdk j[zdh j? fJzNoB?ZN dh jcsko UBh finkdk 

j[zdh j?. o?w xZN' xZN 32 MB j'Dh ukjhdh j?. gozs{ fJNoB?ZN dh uzrh 

ekor[ikoh b?D bJh 256 MB ik fJ;s'A tZX j'Dh ukjhdh j?.  

(ii) ftzv' fJNoc/;ftzv' fJNoc/;ftzv' fJNoc/;ftzv' fJNoc/;    

ftzv' 98, ftzv' 2000, ftzv' XP  nkfd tork fJzNoc/; ezfgT{No s/ 

fJz;Nkb j'fJnk j'Dk ukjhdk j?.  
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(iii) wkvwwkvwwkvwwkvw 

xZN' xZN 28a8 bps vkNk NqkÙfwÙB tkbk wkvw ezfgT{No Bkb bZrk 

j'Dk ukjhdk j?. gozs{ uzrh ekor[ikoh b?D bJh wkvw finkdk 

Nqk;fwÙB rsh tkbk j'Dk ukjhdk j?.  

(iv) c?bhc'B e[B?eÙBc?bhc'B e[B?eÙBc?bhc'B e[B?eÙBc?bhc'B e[B?eÙB    

 fJzNoB?ZN ubkT[D bJh fJj th ˜o{oh j? fe fe;/ T[; ezgBh dk N?bhc'B 

e[B?eÙB j't/ i' fJzNoB?ZN ;/tk w[jZJhnk eodh j?.  

(v) fJzNoB?ZN ;/tkfJzNoB?ZN ;/tkfJzNoB?ZN ;/tkfJzNoB?ZN ;/tk    

fe;/ fJzNoB?ZN ;/tk d/D tkfbnK tZb'A fJzNoB?ZN dh ;/tk dk yksk j'Dk 

˜o{o ukjhdk j?.  

(vi) wkBhNowkBhNowkBhNowkBhNo 

uzrh o/i{b{ÙB tkbk ozrhB wkBhNo j'Dk ukjhdk j?.  

(vii) fgzqNofgzqNofgzqNofgzqNo  

p/jso j't/rk i/eo fgqzNo th ezfgT{No Bkb bZrk j't/. fJ; Bkb Jh-w/b 

ik t?Zp-g/i dk s[ozs fgqzN fbnk ik ;edk j?.  

(viii) ;e?Bo ;e?Bo ;e?Bo ;e?Bo   

i/eo f;;Nw Bkb ;e?Bo bZrk j't/ sK s[ozs fe;/ dh c'N' iK d;skt/i 

B{z ;e?B eoe/ fJzNoB?ZN okjh G/i/ ik ;edk j?.  

(ix) ;gheo;gheo;gheo;gheo  

fJzNoB?ZN dh ;[ftxk dk g{ok bkG b?D bJh ezfgT{No BkB wbNhwhvhnk 

dh ;j{bs j'Dh ukjhdh j?.  
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(x) ;kcNt/no;kcNt/no;kcNt/no;kcNt/no  

fJzNoB?ZN ubkT[D bJh fJj th io{oh j? fe e[M yk; fe;w d/ ;kcNt/no 

ezfgT{No s/ fJz;Nkb ehs/ j'J/ j'D.  

gqa4a fJzNoB?ZN dhnK io{osK fpnkB eo' ns/ fJzNoB?ZN ;[ftXk gqdkB (ISP) 

eoB tkbhnK ezfgBhnK d/ Bkw fby'. 

T[a fJzNoB?ZN dhnK ˜o{osKfJzNoB?ZN dhnK ˜o{osKfJzNoB?ZN dhnK ˜o{osKfJzNoB?ZN dhnK ˜o{osK    

(i) o?w (RAM) 

(ii) wkvw (Modem) 

(iii) ftzv' fJzNoc/; (Window Interface) 

(iv) ;h vh o'w (CD Rom) 

(v) jkov fv;e (Hard Disk) 

(vi) N?bhc'B e[B?eÙB (Telephone connection) 

(vii) fJzNoB?ZN ;/tk (Internet Service) 

(viii) wkBhNo (Monitor) 

(ix) ;gheo (Speaker) 

(x) fgzqNo (Printer) 

fJzNoB?ZN dhnk ;/tktkfJzNoB?ZN dhnk ;/tktkfJzNoB?ZN dhnk ;/tktkfJzNoB?ZN dhnk ;/tktk    

 fJzNoB?ZN ;/tk w[jZJhnk eokT[D tkbhnK T[j ezgBhnK jB i' tkfip 

ch; ftZu fJzNoB?ZN sZe gj[zu eoB dh ;[ftXk gqdkB eodhnK jB. ftd/Ù 

;zukoB fBrw fb;Nv Gkos ftZu fJzNB?ZN ;/tktk gqdkB eokT[D tkbk ;G s'A 

tZv ISP j?. 

fJ; s'A fJbktk Gkos ftZu w;j{o ISP fBw fbfys jB L  

(1) Dishnet of Dishnet Wireless Ltd. 
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(2) Sify of Sify Ltd. 

(3) Rediff 

(4) Arital of Bharti infotel Ltd. 

(5) HCI of HCI Infind Ltd. 

(6) GTL of GTL Ltd. 

(7) Connect of HFCL infonet Ltd. 

(8) India Spinder.com 

(9) Ony smart of Reliance commn. Infrastructure Ltd.  

(10) Tata indicom of tata internet service Ltd.  

(11) STPI of Software tech parks of India 

(12) Reliance infocom 

(13) Glide 

(14) BSNL of Bharat Sanchar Nigam Ltd. 

(15) Satyam 
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gkmgkmgkmgkm----8 8 8 8 L L L L fJzNoB?ZN s/ ekoi eoBk fJzNoB?ZN s/ ekoi eoBk fJzNoB?ZN s/ ekoi eoBk fJzNoB?ZN s/ ekoi eoBk     

B'N L “B'N L “B'N L “B'N L “2222” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB----T[so .T[so .T[so .T[so .    

gqa1) t?Zp;kJhN eh j?< 

T[a nk;g ftZu i[V/ j'J/ t?Zp g/ik d/ ;w{j B{z t?p;kJhN efjzd/ jB.  

gqa 2) ;ou fJziD eh j?< 

T[a ;ou fJziD T[j t?Zp;kJhNK jB fijBK dh tos'A fJzNoB?ZN s/ ikDekoh 

bZGD bJh ehsh iKdh j?. 

gqa 3) fJw'Nhe'Bi eh j?< 

T[a i' Jh-w/b B{z fbyd/ ;w/A s[jkv/ Gktk ik nfj;k;k B{z do;kT[Ad/ jB.  

gqa 4) HTML dk g{ok Bkw dh j?< 

T[a HTML = Hyper Text Markup Language 

gqa 5) HTTP dk g{ok Bkw eh j?< 

T[a HTTP = Hyper Text Transfer Protocol  

gqa 6) URL dk g{ok Bkw eh j?< 

T[a URL = Uniform Resource Loader 

gqa 7) vkT[Bb'fvzr eh j?< 

T[a fJzNoB?ZN s/ fe;h th ikDekoh B{z gqkgs eoBk. 

gqa 8) t?Zpg/i s'A s[jkvk eh Gkt j?< 

T[a t?Zpg/i fJzNoB?ZN T[Zs/ fJZe d;skt/i j?. 

gqa 9) ykbh EktK Go'.  

 1a pokTio fJZe ;kcNt/no j?.  
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 2a t?Zp;kJhN fJZe HTML ckJhbK dk ;w{j j?.   

gqa10) ;ofczr s'A eh Gkt j?< 

T[a fJzNoB?ZN s/ tZy-tZy t?p;kJhNK ftZu'A e'Jh fdbu;g ikDekoh dk 

bZGDk j?.  

gqa11) Jh-w/b s/ ehs/ ikD tkb/ e'Jh d' ekoi fby'< 

T[a (1)  ;[B/jk G/iDk   (2)  ;[B/jk gqkgs eoBk 

gqa12) ;gkw s'A eh Gkt j?< 

T[a ;gkw s'A Gkt fJzNoB?ZN s/ fJZe jh ;zd/; eJh ekghnK dh w"i{drh s'A j?.  

gqa13) GktBktk s'A eh Gkt j?< 

T[a fuZsok ik fuzBQK d/ o{g ftZu wB[Zyh nfj;k; B{z gq;s[s eoB dh ftXh j?.  

gqa14) n?vo?Z; p[Ze s'A eh Gkt j?< 

T[a fijBK B{z Jh-w/b G/ih ik gqkgs ehsh iKdh j? T[jBk ftneshnK dk 

n?vo?Z; j[zdk j?.  

gqa15) Jh-w/b s'A eh Gkt j?< 

T[a fJb?eNq'fBe w/b B{z ;zg/y ftu Jh-w/b efjzd/ jB. 

gqa16) t?Zp s'A eh Gkt j?< 

T[a www fJzNoB?ZN s/ tZvh frDsh ftZu d;skt/iK ns/ j'o nB/ek gqeko 

dh ikDekoh gqkgs eoBk j?. 

gqa17) fJzNoB?ZN d/ e'Jh d' bkG fby'< 

T[a 1)  BthBsw ikDekoh    2)   wB'oziB dk ;kXB 
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B'N L “B'N L “B'N L “B'N L “3333” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB----T[so T[so T[so T[so L L L L             

gqa18) t?Zp;kJhN ns/ t?Zpg/i ftu nzso dZ;'< 

T[a     t?p;kJhNt?p;kJhNt?p;kJhNt?p;kJhN                        t?pg/it?pg/it?pg/it?pg/i    

1a fJZe t?Zp;kJhN t?p g/ik dk ;w{j 

j[zdk j?. 

1a fJj t?p;kJhN dk fjZ;k j[zdk j?.  

2a fJZe t?p;kJhN fJZe t?pg/i s'A 

tZvh j[zdh j?. 

2a fJZe t?pg/i fJZe t?p;kJhN s'A 

S'Nh j[zdh j?.  

3a fJZe t?p;kJhN fJZebh ckJhb 

BjhA j[zdh j?. 

3a t?pg/i nkw s"o s/ fJZe fJZebh 

ckJhb j[zdh j?.  

gqa19) fJzNoB?ZN dhnK io{osk dk ft;Eko ftu toBD eo'< 

T[a o?w Lo?w Lo?w Lo?w L ezfgT{No dh o?w fizBh finkdk j[zdh j? T[Bh jh jcsko uzrh j[zdh j?.  

wkvw Lwkvw Lwkvw Lwkvw L xZN' xZN 28a8 bps v?Nk Nok;fwÙB tkbk wkvw ezfgT{No Bkb 

bZrk j'Dk ukjhdk j?.  

;havha o'w L;havha o'w L;havha o'w L;havha o'w L ezfgT[No ftu ;havha o'w vokfJt bZrh j'Dh ukjhdh j?. 

wkBhNo LwkBhNo LwkBhNo LwkBhNo L uzrh o/i{b{ÙB tkbk ozrhB w'BhNo j'Dk ukjhdk j?. 

fgqNo LfgqNo LfgqNo LfgqNo L p/jso j't/rk i/eo fgqzNo th ezfgT[No Bkb bZrk j't/. 

gqa20) Jh-w/b s/ ehs/ ikD tkb/ e'Jh fszB ekoi dZ;'< 

T[a     1a w/b B{z gVQBk Lw/b B{z gVQBk Lw/b B{z gVQBk Lw/b B{z gVQBk L i/eo w/b pke; ftu Bth w'b/ j't/ sK Jh-w/b 

ebkJhN fJ; B{z nkgD/ nkg jh vkT[Bb'v eo b?Adk j?.  

2a w/b B{z fsnko eoBk s/ G/iDk Lw/b B{z fsnko eoBk s/ G/iDk Lw/b B{z fsnko eoBk s/ G/iDk Lw/b B{z fsnko eoBk s/ G/iDk L i/eo s[;h e'Jh w/b G/iDk 

ukj[zd/ j? sK s[jkB{z gfjbk g{oB ;zd/Ù fsnko eoBk gt/rk. 
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3a ;zd/Ù dk T[Zso d/Dk L;zd/Ù dk T[Zso d/Dk L;zd/Ù dk T[Zso d/Dk L;zd/Ù dk T[Zso d/Dk L i/eo s[;h fe;/ ftÙ/Ù ;zd/Ù dk T[Zso d/Dk 

ukj[zd/ j' sK s[;h fogbkJh pdB s/ efbZe eo'.  

21) Jh-w/b ;zuko dk ;;sk s/ n;kB ;kXB j?< ftnkfynk eo'< 

T[a Jh-w/b ;zuko dk ;;sk s/ n;kB ;kXB j?. toswkB ftu pj[s finkdk 

b'e ;z;ko ftZu d{o-d[nkv/ fe;/ th EK s/ ;zd/Ù G/iD ns/ fe;h th EK 

s'A ;zd/Ù gqkgs eoB bJh Jh-w/b dk gq:'r eod/ jB. fJj fJzNoB?ZN dh 

;G s'A finkdk gq:'r j'D tkbh ;/tk j?. Jh-w/b dh tos'A okjh ;[B/jk 

G/iDk ;;sk g?Adk j?.  

gqa22) fJzNoB?ZN dh nkwd B/ ;zuko irs B{z nkX[fBe pDkfJnk j?< ftnkfynk 

eo'< 

T[a ezfgT{No dh tos'A ihtB Ù?bh dk fJZe wjZstg{oB fjZ;k pD uzeh j?. 

wB{Zy brGr jo soQK dhnK rshftXhnk bJh fJzNoB?ZN s/ fBoGo j[zdk 

ik fojk j?. fJzNoB?ZN d/ brGr jo y/so fit/ L- p?fezr, f;Zfynk, 

;[oZfynk, wB'oziB nkfd dh ekor[ikoh B{z p/jso eo fdZsk j?. fJzNoB?ZN 

dh tos'A Bkb b'e nkgD/ ezw fBg[zB$;jh Yzr Bkb eo ;ed/ jB.  

    

B'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙB----T[T[T[T[ZZZZso .so .so .so .    

gqa23) t?Zp pokT[io dh gfoGkÙk fdT[< e'Jh fszB pokT[io dh ftnkfynk eo'<  

T[a pokT[;o fJZe gqeko dk ;k¯Nt/no j[zdk j? i' gq:'reosk ns/ fJzNoB?ZN 

ftÙ/Ù eoe/ tbv tkJhv t?Zp dh nzdo{Bh ekoiftXh ftu fJzNoc/; ti' 

ekoi eodk j?.  

 fszB pokT[io j/m fby/ jB L- 
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1a fJzNoB?ZN n?e;gb'oo 

2a B?ZNe?wi t?Zp eo{io 

3a B?ZN;e/g B/thr/No 

gqa24) s[;h fJzNoB?ZN s/ eh eo ;ed/ j'< e'Jh uko ezw dZ;'< 

T[a     1a wB'oziB dk ;kXB LwB'oziB dk ;kXB LwB'oziB dk ;kXB LwB'oziB dk ;kXB L fJzNoB?ZN dh ;[ftXk B{z tos e/ n;h nkgDh 

g;zd d/ rkD/ fcbwK nkfd ;[D ns/ d/y ;ed/ jK fJjBK B{z 

vkT[Bb'v th eo ;ed/ jK.  

2a b'ek Bkb ;zuko Lb'ek Bkb ;zuko Lb'ek Bkb ;zuko Lb'ek Bkb ;zuko L fJzNoB?ZN d/ iohJ/ n;h b'eK Bkb n;kBh Bkb 

;zuko eo ;ed/ jK. 

3a p?Afezr Lp?Afezr Lp?Afezr Lp?Afezr L fJzNoB?ZN nkB bkJhB p?fezr dh ;[ftXk w[jZJhnk 

eotkT[Adk j?.  

4a ftZfdne ikDekoh LftZfdne ikDekoh LftZfdne ikDekoh LftZfdne ikDekoh L fJzNoB?ZN dh ;jkfJsk Bkb d[Bhnk Go 

dhnK tZy-tZy ftZfdne ;z;EktK ns/ :{Bhtof;NhnK ns/ 

t?p;kJhNK s'A nB/ek gqeko dh ftZfdne ikDekoh jk;b ehsh 

ik ;edh j?.  

gqa25) Jh-w/b dh gqfoGkÙk fdT[< ns/ fJ; d/ uko bkGk dk toBD eo'< 

T[a fJb?eNq'fBe w/b B{z ;zy/g ftu Jh-w/b efjzd/ jB. Jh-w/b ;[B/j/, fuZmh 

gZso, c'N', rkJ/, fcbwK nkfd fJzNoB?ZN okjh b'eK B{z G/iD dk fJZe 

nB'yk sohek j?.  

1a s/i rsh L Jh-w/b okjh ikDekoh e[M gbK ftZu jh nkgDh 

wzfib s/ gjz[u iKdh j?.  
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2a n;kB tos'A L Jh-w/b eoBk pj[s n;kB s/ ;"yk j?. e'Jh th 

ftnesh fJ; B{z n;kBh Bkb gqkgs eo ;edk j?.  

3a ;[oZfynk L fotkfJsh vke okjh G/ih fuZmh dk cZND s/ fGZiD ik 

yokp j'D dk i'yw j[zdk j? fJ; soQK dk i'yw Jh-w/b ftu BjhA 

j[zdk. 

4a ikDekoh dh ;zGkb L Jh-w/b okjh ikDekoh dk nekb-gqdkB 

eoB ftZu ekri ebw nkfd dh tos'A dh b'V BjhA g?Adh.  
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gkmgkmgkmgkm----9999    

JhJhJhJh----tDi dh ikDtDi dh ikDtDi dh ikDtDi dh ikD----gSkDgSkDgSkDgSkD    

B'N L “B'N L “B'N L “B'N L “2222” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB----T[T[T[T[ZZZZso .so .so .so .    

gqa1) Jh-tDi dh gfoGkÙk fdT[< 

T[a fJb?eNq'fBe ;zuko whvhnk dk gq:'r eoe/ G"fse s"o s/ ik fvihNb o{g 

ftu t;s{nK ns/ ;/tktk B{z yohdDk ns/ t/uDk Jh tDi j?.  

gqa2) w[yskoh ;/tktk eh jB< 

T[a w[yskoh ;/tktk ;oto d[nkok w[jZJhnk eotkJhnk iKdhnk jB. 

gqa3) B2C dk tDi eh j?. 

T[a fJ; B{z tgko s' T[gG'rsk Jh-ekwo; efjzd/ jB.  

gqa4) EDI s'A eh Gkt j?< 

T[a Jh vh nkJh s'A Gkt fJbZeNq'fBe vkNk fJzNou/i s'A j?. fJj ezfgT{NoK 

ftu ;zuko bJh tofsnk iKdk j?.  

gqa5) Jh-tDi d/ e'Jh d' bkG dZ;'< 

T[a 1a xZN ehws  2a  ikDekoh dk ;kXB  

gqa6) B'NpzXh s'A eh Gkt j?< 

T[a B'NpzXh dk noE eoz;h (Currency) dh ekB{zBh wkBsk ysw eoBk j?. 

gqa7) Jh tDi b?D d/D dh bkrs xZN j[zdh j?. (;jh$rbs) 

T[a ;jh 

gqa8) Jh-ekwo; dh XkoBk ftu eh Ùkfwb j?.  

(A)  Jh p?fezr   (B)  Jh wkoehfNzr   (C) Jh tgko  (D) Jh G[rskB  (E) ;ko/ 
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T[a Jh G[rskB 

gqa 9) Jh-ekwo; dhnK fe;wK fejVhnK jB< 

T[a (1) tgko s'A rkje  (2)  tgko s'A tgko  (3) ;oeko s'A ;oeko  

 (4) rkje s'A rkje (5)  ;oeko s'A Bkrfoe (6)  ;oeko s'A eowukoh 

gqa10) Jh-gqÙk;B s'A eh Gkt j?< 

T[a Jh-gqÙk;B okjh ;oeko B/ ;oekoh ezw-ek˜ B{z fJzNoB?ZN dh ;[ftXk Bkb 

i'V fdZsk j?.  

gqa11) P2P dk g{ok Bkw fby'< 

T[a i'Vhdko s'A i'Vhdko (Peer to Peer) 

gqa12) G2G eh j?< 

T[a ;oeko s'A ;oeko wkvb dh tos'A ;oekoh J/iz;hnK, wfjefwnK ns/ 

;{uBktK dk ndkB gqdkB eoB tk;s/ tofsnk iKdk j?.  

gqa13) w[yskoh ;/tktk eh jB< 

T[a w[yskoh ;/tktK ;oto d[nkok w[jZJhnk eotkJhnK iKdhnK jB. 

w[yskoh ;oto rkje dh gqkEBk d/ ftueko p?mk j[zdk j?. fi; soQK fe 

t?Zp pokT[˜o ns/ n;bh ;oto. 

 

B'N L “B'N L “B'N L “B'N L “3333” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB----T[T[T[T[ZZZZso .so .so .so .    

gqa1) Jh tDi dhnK ftÙ/;sktk dZ;'. 

T[a ftÙ/ÙsktK L  

 1) fJe t;s{ 

 2) t;s{nK B{z do;kT[D bJh fJe t?p;kJhN 



95 

 

 3) fJ;dk ;zpzX tgko ns/ p˜koheoB Bkb j? Bk fe seBhe Bkb. 

4) fJ;dh wdd Bkb tgkfoe ndkok nkgD/ rkjeK pko/ ikDekoh 

th fJZemh eo ;edk j?.  

gqa2) Jh ekwo; dk fJfsjk; eh j?< 

T[a Jh-ekwo; dh tos'A d' djke/ fgjbK fJb?eNqkfBe czv NqK;co torh 

seBhe dh ekY Bkb Ù[o{ j'Jh ;h. fJ;dh tos'A tZv/ fBrwK, ftZsh 

;z;EkBK iK e[M e[ S'N/ tgkohnK sZe ;hfws ;h. fco fJb?eNq'fBe v?Nk 

fJzNou/Ai dh tos'A Ù[o{ j'Jh fi;B/ fJ;dh tos'A ftZsh b?D-d/D s'A tXk 

e/ T[sgkdeK nkfd sZe tXk fdZsh. 

gqa3) Jh tDi d/ y/so ftu toshnK ikD tkbhnK d' ;ktXkBhnK fby'< 

T[a     1) gj[zu T[Zs/ o'e$gowkD L fJzNoB?ZN T[Zs/ b?D d/D eod/ ;w/A fJe 

ftnesh B{z ;G s'A gfjbK nkgDh gqwkfDesk f;ZX eoBh ukjhdh 

j?.  

2) fJBfeqgÙB L fJBfeqgÙB nzefVnk B{z ;ze/fse iK r[gs e'vK 

ftu spdhb eodh j?. nzefVnk B{z ;[oZfyns oZyD dk fJj fJZe 

wjZsg{oD sohek j?.  

gqa4) Jh-ekwo; d/ e'Jh d' T[d/Ù fby'< 

T[a     1) 24 xzN/ ;/tk gqdkB eoBk L fJzNoB?ZN 24 xzN ;kB{z ;/tk gqdkB 

eodk j?. n;h fe;/ th ;w/A e'Jh th ikDekoh jk;b eo ;ed/ jK.  

2) tgko ;zpXh ikDekoh B{z T[gbZpX eotkT[Dk L fJzNoB?ZN ;kB{z 

tgko Bkb ;pzXs jo fJZe rZb pV/ jh n;kB sohe/ Bkb 

;wMkT[Adk j?. fJzNoB?ZN tgko bJh pj[s jh T[g:'r ;kXB j?.  
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B'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙB----T[T[T[T[ZZZZso .so .so .so .    

gqa1) Jh ekwo; s'A eh Gkt j?. fJ; d/ eh ezw jB< 

T[a fJb?eNq'fBe ;zuko whvhnk dk gq:'r eoe/ G'fse s"o s/ iK fvf˜Nb o{g 

ftu t;s{nK ns/ ;/tktk B{z yohdDk s/ t/uDk Jh-ekwo; j?.  

ezw L ezw L ezw L ezw L     

1) s/i ;/tktK L Jh-ekwo; dh ;jkfJsk Bkb e'Jh th rkje t?Zp 

;kJhN s'A fe;/ th T[sgkdB tgkoh iK j'o ikDekoh fwzNk ;fezNK 

ftu gqkgs eo ;ed/ jB.  

2) Jh-ekwo; eqKshekoh j? L Jh-ekwo; B/ yohddkoh ns/ t/uD d/ 

y/so ftu fJe eqKsh fbnKdh j?. 

3) Bt/A tgkoK bJh w"e/ L Jh-ekwo; dk fJZe tZvk bkG fJjj? fe 

fJzNoB?ZN s/ gtko ftÙt gZXo d/ rkje sZe gj[zu eodk j?.  

gqa2) Jh-ekwo; ns/ gozgokrs gqDkbh ftZu nzso fby'< 

T[a     JhJhJhJh----ekwo;ekwo;ekwo;ekwo;                                                gozgokrs ekwo;gozgokrs ekwo;gozgokrs ekwo;gozgokrs ekwo;    

1a fJzNoB?ZN s/ t;s{nK s/ ;/tktK 

dh yohd$fteoh 

fJzNoB?ZN s'A fpBK t;s{nK s/ ;/tktk 

dh yohd$fteoh. 

2a tgko dk ftÙt Go ftu 

ft;sko j[zdk j?.  

tgko d/ ftÙt ftu ft;sko dh 

e'Jh ;zGktBk BjhA j[zdh j?.  

3a Jh-ekwo; d/ nzsors gq';?f;zr 

;wK pj[s xZN j[zdk j?. 

Jh-ekwo; d/ nzsors gq';?f;zr ;wK 

finkdk j[zdk j?.  

gqa3) ;wki bJh Jh ekwo; d/ bkGk dh uouk eo'<  

T[a bkG L  
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1) T[G'rsk B{z bkG LT[G'rsk B{z bkG LT[G'rsk B{z bkG LT[G'rsk B{z bkG L 

a) fe;/ th ;w/A, fe;/ th EK T[gbZpX 

b) gqsh:'rh doK 

c) s/˜ ;/tktK 

d) Jh-tDi eqKshekoh j?. 

2)    ;zrmB B{z bkG L;zrmB B{z bkG L;zrmB B{z bkG L;zrmB B{z bkG L 

a) rkje nkgD/ nkg pDd/ jB 

b) ftu'b/ dk rkfJp j'Dk 

c) ehws B{z gqGkfts eoB tkbk 

d) Bt/A tgkoK bJh w"e/ 

3) ;wki B{z bkG L;wki B{z bkG L;wki B{z bkG L;wki B{z bkG L  

a) ;wki bJh wddrko 

b) nkB-bkJhB G[rskB 

c) ;w/A dh pus 
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gkmgkmgkmgkm----10 10 10 10 L L L L Gkos ftu JhGkos ftu JhGkos ftu JhGkos ftu Jh----ekwo;ekwo;ekwo;ekwo;    

B'N L “B'N L “B'N L “B'N L “2222” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB----T[T[T[T[ZZZZso .so .so .so .    

gqa 1) ykbh ;EkB Go' L  

T[a Jh-ekwo; d/ g;ko/ Bkb Gkos ftu B"eohnK d/ tZX w"e/ jB. 

gqa 2) ekgh nfXneko eh j?< 

T[a ekgh nfXeko, fbykoh ns/ SkgD tkb/ dk SgkJh d/ y/so ftu 

nfXekoK dh oZfynk eodk j?. 

gqa 3) NIC dk g{ok Bkw fby'< 

T[a National Information Centre 

gqa 4) Jh-ekwo; d/ nzsors fvfiNb j;skyo eh G{fwek ndk eod/ jB< 

T[a fvfiNb j;skyo ;jh wzB/ iKd/ jB. fvfiNb j;skyoK okjhA 

fJb?eNq'fBe foekov dh gowkDesk B{z ;jh mfjokfJnk ik ;edk j?. 

gqa 5) Gkos ftu Jh-ekwo; dhnK d' ;wZf;nktK dZ;'< 

T[a (1)  e[Ùb wkfjoK dh ewh  (2)  ;[oZfynk ;wZf;nktK. 

gqa 6) fe; ekB{zB sfjs Gkos ftu ;kJhpo i[owK B{z BfiZfmnk iKdk j?< 

T[a ikDekoh seBkb'ih dk ekB{zB 2000, Gkos ftu ;kJhpo i[owK B{z 

BfiZmdk j?.  

gqa 7) Gkos ftu Jh-tDi dhnK e'Jh d' ;wZf;nktK fby'< 

T[a (1) fBg[zB ekoiesktK dh xkN 

 (2) ekB[zBh pukU dh xkN 
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gqa 8) Gkos ftZu fJb?eNqkfBe w;fbnK d/ jZb Bkb fejV/ ekB{zBK ftu ;'X 

ehsh rJh< 

T[a Gkosh fo˜ot p?Ae ekB{zB, 1934 

gqa 9) ykbh ;EkB Go' L  

(a)  nkJh Nh n?eN 2000, fvfiNb j;skyoK B{z ekB{zBh wkBsk gqdkB 

eodk j?.  

(b) ekgh okJhN ekB{zBh b/yeK d/ fjZsK dh okyh eodk j?.  

gqa10) Gkos ftu Jh-ekwo; dhnK e'Jh d' ;wZf;nktK fby'< 

T[a (1)  ikro{esk dh xkN   (2)  nkB-bkJhB yohd ns/ fteoh s/ b'eK B{z 

Go';k BjhA j?. 

    

B'N L “B'N L “B'N L “B'N L “3333” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB----T[T[T[T[ZZZZso .so .so .so .    

gqa1) ekghokJhN dh T[bzxDk eh j[zdh j?< 

T[a ekghokJhN ekB{Bh b/yeK d/ fjZsK dh okyh eodk j?. fJ;d/ cb;o{g e'Jh 

th ftnesh fe;/ d{;o/ b/ye d/ gfozNv d;skt/iK dh ekgh BjhA eo 

;ed/ jB. 

gqa2) Jh-tDi dhnK Gkos ftZu e'Jh d' w[ÙebK s/ ftuko fdT[< 

T[a     (1)   fBg[zB ekoieosktK dh xkN LfBg[zB ekoieosktK dh xkN LfBg[zB ekoieosktK dh xkN LfBg[zB ekoieosktK dh xkN L Gkos fBg[zB t?Zp pDkT[D 

tkbhnK ns/ j'o g/Ù/tko b'e i' tZy-tZy ;kJhNK d/ gqpzX bJh 

ukjhd/ jB, dh xkN dh w[Ùeb dk ;kjwDk eo fojk j?.  

(2) wfjzrh Lwfjzrh Lwfjzrh Lwfjzrh L Jh-ekwo; ftu Ù[o{nksh YKuk fsnko eoB ns/ oZy-

oykD bJh tZv/ gZXo s/ XB brkT[D dh b'V j?.  
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gqa3) Gkos ftu Jh-ekwo; d/ w"fenK dk toBD eo'< 

T[a     (1) BthnK B'eohnK dh j'Ad LBthnK B'eohnK dh j'Ad LBthnK B'eohnK dh j'Ad LBthnK B'eohnK dh j'Ad L Gkos ftu Jh-ekwo; d/ g;ko d/ 

Bkb tZy-tZy soQK dhnK BthnK B'eohnK d/ okj y[b rJ/ jB. 

(2) f;Zfynk d/ y/so ftu Bt/A okj Lf;Zfynk d/ y/so ftu Bt/A okj Lf;Zfynk d/ y/so ftu Bt/A okj Lf;Zfynk d/ y/so ftu Bt/A okj L Jh-ekwo; d/ y/so ftu 

BthnK B"eohnK ns/ ezw d/ w'e/ g?dk j'D ekoD, fJBQK B'eohnK 

s/ ezw eoB bJh fBg[zB ekfwnk dh io{os ;kjwD/ nk ojh j?.  

gqa4) fJb?eNq'fBe j;skıo dh eh wjZssk j?< 

T[a fvfiNb j;skıo dk ;[oZfyns gq:'r fJ; wkBsk s/ nXkfos j?. fe 

j;skyoesk fJ; sZE s'A uzrh soQK ikD{ j? fe T[j feZE/ j;skyo eo 

fojk j? ns/ fe; sZE B{z j;skyo okjhA gqtkB eo fojk j?.  

 

B'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙB----T[T[T[T[ZZZZso .so .so .so .    

gqa1) ;{uBk seBhe n?eN dk ;zy/g toBD eo'<  

T[a United Nations General Assembly B/ 30 iBtoh 1997 B{z Jh-tDi ”s/ 

fJe wkvb ekB{zB B{z ngDkfJnk j?. fJ; ekB{zB Bz{ United Nations 

Commission on International Trade and Interantional Trade law B/ th 

nkgDkfJnk ;h. fJ; B{z Jh-tDi d/ UNCITRAL wkvb ekB{zB d/ s"o s/ 

ikfDnk iKdk j?. fJ; ekB{zB d[nkok fJj f;ckfoÙ ehsh rJh ;h fe 

;kohnK ;oekoK fJ; wkvb ekB{zB dh b'n ftu ekr˜ nXkfos ;zuko 

ns/ ikDekoh d/ oZy-oykt d/ sohfenK d/ pdb tZi' fJb?eNqkfBe 

sohfenK dh tos'A ;zpzXh ekB{zB ftu fJe;kosk fbnkT[D bJh nkgD/ 

ekB{zB ;'X b?D 
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1a Gkosh ghBb e'v; (Penal codes) 1860 

2a Gkos n?thv?A; ekB{zB 1860 

3a p?Aeo; p[Ze; n?thv?Ù ekB{zB 1891 

4a Gkosh fo˜ot p?Ae ekB{zB 1934 

gqa2) ;zy/g ftu Gkos ftu Jh-tDi dh ;fEsh fby'< 

T[a Gkosh noE ftt;Ek d/ ftek;Ùhb j'D eoe/, fJE/ Gkoh wksok ftu 

Bedh b?D-d/D j[zd/ jB go tgkohnK ns/ p?eoK d[nkok jo/e ekoi 

bJh Bedh ueDk i'fyw tkbk ezw j?. fJJBk ekoBK eoe/ jh Jh-ekwo; 

j'Ad ftu nkJh. Gkt/ ““tgko s'A T[gg'rsk”” Jh-tDi, Gkos ftZu jkb 

ftu jh Ù[o{ j'fJnk j?. fJzNoB?ZN ns/ nkB-bkJhB ;/tktK b'V nB[;ko 

Bk j'D s/ th fJ; B/ pj[s xZN ;w/A ftu pVh soZeh ehsh j?.  

gqa3) o'irko s'A Jh-tDi dk gqGkt pko/ uouk eo'< 

T[a Jh-ekwo; dk f;ZXk ;zpzX ;{uBk seBkb'ih Bkb j?. fi;B/ fe 

nkBbkJhB tgko d/ pj[s ;ko/ w'e/ gqdkB ehs/ jB. T[dkjoD d/ s"o s/ 

airbub B/ fJZe fJj' fijk gb/Nckow fsnko ehsk j? fi; sfjs :ksoh 

b'eb j';N d/ ;zgoe ftu nkT[Ad/ jB. Jh-tDi B/ o'irko d/ ekch 

;kXBk y'b fdZs/ jB. i' ;kv/ o[irko ftu tZkXk eo oj/ jB.  

  



102 

 

gkmgkmgkmgkm----11 Jh11 Jh11 Jh11 Jh----G[rskBG[rskBG[rskBG[rskB    

B'N L “B'N L “B'N L “B'N L “2222” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB----T[T[T[T[ZZZZso .so .so .so .    

gqa 1) eo?fvN ekov eh j?< 

T[a eo?fvN ekov T[j j? i' p?Ae okjh T[gG'rsk B{z ikoh ehsk iKdk j?. 

gqa 2) Jh-Bedh eh j?< 

T[a Jh-Bedh nkBbkJhB G[rskB gqDkbh j?. 

gqa 3) nke;hiB t?fbN eh j?< 

T[a nke;hiB ;oft;; gqkJht/N fbfwNv d[nkok fdZsk frnk j?. fijVk fe 

Gkos dk gfjbk ns/ G[rskB dhnK ;G s'A tZX ;/tktk gqdkB eoB 

tkbk j?.  

gqa 4) v?fpN ekov eh j?< 

T[a v?fpN ekov T[j gqfefonk j? fi; ftu G[rskB T[;/ ;w/A j[zdk j?. 

gqa 5) ;wkoN ekov ftZu eh j[zdh j?< 

T[a ;wkoN ekov gbk;fNe d/ pD/ j[zd/ jB ns/ fJjBK ftu nkJh ;h dk 

gq:'r eoe/ ftneshrs ikDekoh j[zdh j?. 

gqa 6) Jh-t?fbN eh j?< 

T[a Jh-t?fbN dh tos'A n;h S'N/ s'A S'N/ G[rskB eoB tk;s/ tosd/ jK.  

gqa 7) Jh-u?e s'A eh Gkt j?< 

T[a Jh-u?e th ;kXkoB u?AeK tor/ jh j[zd/ jB. gozs{ fJj fJb?eNq'fBe n;ko 

s/ ekoi eod/ jB. 

gqa 8) fvih Bedh pko/ dZ;'< 
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T[a fvih Bedh g{oB o{g ftZu fJZe fJb?eNqkfBe XB j?. fvih Bedh pj[s 

jh buedko j?. 

gqa9) B?N Bedh dh ftnkfynk eo'< 

T[a B?N-Bedh fJZe fJb?eNqkfBe G[rskB gqDkbh j? fi; B{z B?N p?Ae B/ bkr{ 

ehsk j?.  

gqa10) Jhaghan?;a eh j?< 

T[a Jh-G[rskB dk noE j? oew dk fJb?eNqkfBe sohe/ Bkb fJzNoB?N okjh 

spkdbk. ygseko, tgkoh ns/ p?Ae Jh-G[rskB gqDkbh d/ fszB 

wjZstg{oB Gkr jB.  

gqa11) Jh G[rskB dhnK uko gqDkbhnK d/ Bkw dZ;'< 

T[a (1) eo/fvN ekov (2) ;kJhpo Bedh  (3)  fJzNoB?ZN u?e  (4) B?N-Bedh 

gqa12) ykbh ;EkB Go' L 

T[a EPS Bkb b?D d/D dh bkrs xNh j?.  

 

B'N L “B'N L “B'N L “B'N L “3333” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB----T[T[T[T[ZZZZso .so .so .so .    

gqa 1) B?N e?Ù eh j?< fJ; d/ eh bkG jB< 

T[a B?N e?Ù gqDkbh “fv;NqhfpT[Nv eoz;h ;otoi” s/ nXkfos j?. fJ;d/ 

nzsors, Jh-e?Ù bJh Jh-u?eK dk ndkB-gqdkB ehsk iKdk j?. B?N e?Ù 

fJe fJb?eNq'fBe eoz;h ;/tk j? fi; Bkb pj[s ibdh Jh-G[rskB ehs/ 

ik ;ed/ jB.  

1a B?N e?Ù gqDkbh pj[s jh bueÙhb j?. 

2a B?N e?Ù gq';?f;zr dh gqfefonk pj[s jh ;ob j?. 
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3a fJ; gqDkbh d/ nzsors b?D-d/D dh bkrs pj[s jh xZN j[zdh 

j?.  

gqa 2) eo?fvN ekov eh j?. fJ; dh tos'A dh gqfefonk eh j?< 

T[a nkws"o s/ nkB-bkJhB G[rskB eo?fvN ekovK okjh j[zd/ jB. toswkB 

fdBK ftu fJj ;kJhpo ;g/; Ùkfgzr bJh T[gG'rsktK d[nkok gq:'r 

ehs/ ikD tkbh ;ZG s'A gqf;ZXh ftXh j?. fJj ekov j[D yohd', G[rskB 

pknd ftu eo'-dh XkoDk d/ nkXko s/ ekoi eod/ jB.  

gqa 3) fJb?eNqkfBe G[rskB gqDkbh s'A eh Gkt j?. Jh-G[rskB dhnK eh b'Vk 

jB< 

T[a fJb?eNq'fBe whvhnk fit/A ezfgT{No, ;oto, w'pkJhb c'B nkfd dk gq:'r 

eoe/ G[rskB eoB dh gqfefonk B{z fJb?eNqkfBe G[rskB fejk ikdk j?.  

b'V b'V b'V b'V L 

1a ;j{bs L;j{bs L;j{bs L;j{bs L fJb/eNqkfBe G[rskB dh w[Zy ftÙ/Ùsk ;j{bs j?, 

;j{bsk tZX j'D Bkb yohddkoh ftZu tkXk j[zdk j?.  

2a buesk Lbuesk Lbuesk Lbuesk L G[rskB bJh tZy-tZy YzrK dh b'V g?Adh j?. G[rskB 

dh ftt;Ek ftZu w"e/ w[skfpe G[rskB eoB d/ tZy-tZy YzrK 

dh tos'A dh r[zikfJÙ j'Dh ukjhdh j?.  

3a ;to ft;to ft;to ft;to ftnkgesk Lnkgesk Lnkgesk Lnkgesk L fJb?eNqkfBe G[rskB gqDkbh d[Bhnk Go 

ftZu fJZe' fijh ns/ ;ot ftnkge j[zdh j?. sK i' T[gG'rsk fe;/ 

th d/Ù iK Ùfjo ftzu ik e/ fJ; dh tos'A eo ;e/. 

gqa 4) Jh-t?fbN s'A eh Gkt j?. fJ; d/ bkG fby'< 
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T[a Jh-t?fbN fJZe nkBbkJhB g{ot G[rskB yksk j?. fi; ftZu g?;/ oZy/ ik 

;ed/ jB ns/ io{os g?D s/ tos'A ehsh ik ;edh j?. i/eo fe;/ d/ Jh-

t?fbN ftZu g?;/ jB sK fJ; dh tos'A tZy-tZy soQk dh ;/tktK fit/A 

G'iB iK jtkJh fNeN nkBbkJhB yohdD tk;s/ ehsh ik ;edh j?. 

bkG L bkG L bkG L bkG L     

1a Jh-t?fbN dhnK ;/tktK dh tos'A eoBk nk;kB j[zdk j?. 

2a T[; B{z jo tko v/fpN$eo?fvN ekov dh tos'A BjhA eoBh g?Adh. 

3a Jh-t?fbN dk bkG d';sK ns/ foÙs/dkoK B{z th fdZsk ik ;edk 

j?.  

B'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙBB'N L “4” nzeK tkb/ gqÙB----T[T[T[T[ZZZZso .so .so .so .    

gqa 1) ;wkoN ekov s'A eh Gkt j?. ;wkoN ekov d/ bkG ns/ jkBhnK dh 

ftnkfynk eo'< 

T[a ;wkoN ekov B{z ;N'ov t?b:{ ekov th fejk iKdk j?. i' fe gbk;fNe 

d/ pD/ j[zd/ jB. ;wkoN ekov ftu wkJheo'gq';?;o fug bZrh j[zdh j?. fJj 

ekov nkgD/ nkg ftu S'Nk ezfgT{No j[zdk j?. fJj fuZg ikDekoh dk 

Gzvko oZy ;edk j?. jo yohd d/ pknd ekov ftZu do˜ ehsh rJh 

oew xZN iKdh j?.  

bkG$jkBhnK L bkG$jkBhnK L bkG$jkBhnK L bkG$jkBhnK L     

1a ;[oZfynk i'fyw L;[oZfynk i'fyw L;[oZfynk i'fyw L;[oZfynk i'fyw L ;wkoN ekov dh tos'A eoB dk d{;ok i'fıw 

fJ; dh ;[oZfynk j?. fJ; B{z pV/ jh uzr/ sohe/ Bkb ;zGkb e/ 

oZyDk ukjhdk j?.  
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2a tos'Atos'Atos'Atos'A    you/ Lyou/ Lyou/ Lyou/ L Gkt/ fe ;wkoN ekov ;[oZfynk ns/ nkokwdkfJe 

sohe/ Bkb G[rskB eoB bJh tofsnk iKdk j?. go fJ; Bkb 

e[M bkrs th i[Vh j[zdh j?.   

gqa 2) v?fpN ekov s'A eh Gkt j?. v?fpN ekov d/ tZy-tZy gqeko fejV/ jB, 

fJ; dh gqfefonk pko/ dZ;'< 

T[a v?fpN ekov T[j gqfefonk j? fi; ftu G[rskB b?D bJh fdBk iK 

wjhfBnK dk fJzs˜ko BjhA eoBk g?Adk ;r'A T[;/ ;w/A G[rskB j[zdk j?. 

fgSb/ e[M ;kbK s'A v?fpN ekov dh tos'A Bkb G[rskB ekch s/˜h Bkb 

tZX fojk j?. eo?fvN eko pknd ftu G[rskB eodk j? go v?fpN ekov 

s[ozs T[; ;w/A G[rskB eodk j?.  

gqgqgqgqfefonk L fefonk L fefonk L fefonk L  

nkB bkJhB v?fpN ekov d/ b?D-d/D ftZu f;ZX p?Ae ftZu'A fiZE/ fe yksk 

j? gqwkfDesk dh b'V j[zdh j?. jo ;w/A id'A th tgkoh J/aNhan?wa iK 

NowhBb okjhA v?fpN ekov dh tos'A eodk j? sK NowhBb ekov Xkoe 

s'A eh i' fe fJZe r[gs fgzB j?, dh wzr eodk j?.  

gqa 3) Jh-u?e eh jB. fJ; dhnK ftÙ/ÙssktK fejVhnK jB, 

T[a G[rskB dk w[Zy s/ g[okDk ;kXB ekr˜h u?e j?. fJj fe;/ th G[rskB 

bJh fe;/ fJZe ftnesh iK ;zrmB, tgkohnK ns/ nkw b'eK d[nkok 

tofsnk iKdk j?. u?e fJe j;skyo ehsk j'fJnk d;skt/˜ j[zdk j?. fJj 

j;skıo  eoB tkb/ d/ p?Ae B{z j[ew fdzdk j?. fe u?e ftu Goh okÙh T[; 

nkdwh B{z fi;dk BK u?e ftu do;kfJnk j?. 
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ftÙ/ÙsktK L ftÙ/ÙsktK L ftÙ/ÙsktK L ftÙ/ÙsktK L             

1a Jh-u?eK dh tos'A t?p ”s/ b?D-d/D bJh ehsh iKdh j?. 

2a Jh-u?eK B{z d[pkok th G/fink ik ;edk j? gqzs{ G[rskB fJZe jh 

tko jh j[zdk j?. 

3a fJjBK dk ezw otkfJsh u?eK tKr jh j?. 

4a Jh-u?e wkJheq' G[rskB bJh th pj[s ;[ftXkiBe jB.  
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    gkmgkmgkmgkm----12121212        L L L L JhJhJhJh----;oZfynk;oZfynk;oZfynk;oZfynk    

B'N L “B'N L “B'N L “B'N L “2222” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB” nzeK tkb/ gqÙB----T[T[T[T[ZZZZso .so .so .so .        (gqÙB 1 s'A gqÙB 3 dh T[Zso e[zih (gqÙB 1 s'A gqÙB 3 dh T[Zso e[zih (gqÙB 1 s'A gqÙB 3 dh T[Zso e[zih (gqÙB 1 s'A gqÙB 3 dh T[Zso e[zih 

gzBk 110 s/ j?)gzBk 110 s/ j?)gzBk 110 s/ j?)gzBk 110 s/ j?)    

gqa 1) pj[s/ ftebgK tkb/ gqÙB L  

 (T) Jh-;[oZfynk s'A Gkt j? L 

(i) n?woi?A;h-;[oZfynk  (ii) fJb?eNqkfBe-;[oZfynk 

(iii) J/NoN/Bw?AN-;[oZfynk (iv) fJBQK ftZu'A e'Jh BjhA. 

 (n) tkfJo; j? L 

(i) ;kcNt/no gq'rokw  (ii) jkovt/no gq'rokw 

(iii) e'B' jh    (iv) fJBQK ftZu'A e'Jh BjhA. 

(J) ukph dh tos'A ehsh iKdh j? L  

(i) ;[B/j/ B{z fJBe'v eoB tk;s/  (ii) ;[B/j/ B{z vhe'v eoB tk;s/ 

(iii) d'B' jh    (iv) fJBQK ftu'A e'Jh BjhA.  

(;) feqgN'rqkch nzefVnK B{z spdhb eodh j? L 

(i) Bk-gVB:'r o{g ftZu (ii) gVB:'r o{g ftZu 

(iii) T[go'es ftu'A e'Jh BjhA. 

(j) gpfbe ukph dh io{os j[zdh j? L- 

(i) e/tb gqkgseosk B{z  (ii) e/tb gq:'r eosk B{z 

(iii) jo/e B{z   

gqa 2) ykbh EktK Go' L  

 (i) Jh-;[oZfynk s'A Gkt aaaaaaaaaaaaaaaaaaaaj?. 
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(ii) ;ko/ ezfgT{No tkfJo; aaaaaaaaaaaaaaaaaaad[nkok pDkJ/ ukJ/ jB. 

(iii) Gkos ftZu aaaaaaaaaaaaaaan?eN ;kJhpo i[ow Bkb fbgNdk j?. 

(iv) fJBfeqgÙB dh tos'A ;{uBk dh aaaaaaaaaaaaaaaeoB tk;s/ ehsh 

iKdh j?.  

(v) w[yskoh ;oto s'A Gkt aaaaaaaaaaaaaaa j?.   

gqa 3) ;jh-rbs L  

(i) tkfJo; wB[Zy d[nkok BjhA pDkJ/ rJ/ jB. 

(ii) tkfJo; ezfgT{No gq'rokw˜ jB. 

(iii) feqgN'rqkch dhnK fszB fe;wK jB. 

(iv) Jh-;[oZfynk s'A Gkt fJb?eNqkfBe-;[oZfynk j?.  

(v) fJBfeqgÙB s'A Gkt vkN/ B[z vhe'v dh gqfefonk s'A j?. 

gqa 4) pj[s S'N/ gqÙB T[Zso L 

 (i) Jh-;[oZfynk s'A eh Gkt j?< 

T[a fJj pj[s ;kohnK ;ktXkBhnK dh tos'A j?, sK i' vkNk ns/ 

gqDkbh dh ;[oZfynk j' ;e/.  

(ii) fJBfeqgÙB s'A eh Gkt j?< 

T[a fJ; s'A Gkt j? nzefVnK B{z r[gs e'vK ftZu spdhb eoBk. 

(iii) fJ; feqgÙB dhnK fe;wK dZ;'< (seBheK) 

T[a (i) ;wo{gh ukph feqgN'rqkch   (ii)  n;wo{gh ukph feqgN'rqkch 

(iv) j?fezr dk eh noE j?< 

T[a j?fezr dk noE-ezfgT{No gqDkbh sZe nDnfXekos gj[zu. 

(v) PIN s'A eh Gkt j?< 
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T[a PIN s'A Gkt j? - Personal Identification Number.  

T[Zso T[Zso T[Zso T[Zso e[zih L e[zih L e[zih L e[zih L     

1) (T) (ii) fJb?eNqkfBe-;[oZfynk  (n)  (i) ;kcNt/no gq'rokw  (J) (iii) d'B'A jh 

 (;)(i) Bk-gVB:'r o{g ftZu   (j)  (iii) jo/e B{z. 

2) (i) fJb?eNqkfBe-;[oZfynk  (ii)  wB[Zy  (iii) ;{uBk seBkb'ih n?eN 2002 

(iv) oZfynk  (v) tkX{ ;oto. 

3) (i) rbs    (ii)  ;jh   (iii)  rbs   (iv)  ;jh   (v)  rbs. 

B'N L B'N L B'N L B'N L nze “3”nze “3”nze “3”nze “3”    tkb/ gqÙBtkb/ gqÙBtkb/ gqÙBtkb/ gqÙB----T[Zso T[Zso T[Zso T[Zso         

gqa1a Jh-;[oZfynk s'A eh Gkt j?< 

T[a JhJhJhJh----;[oZfynk ;[oZfynk ;[oZfynk ;[oZfynk ---- ;[oZfyns Jh-tDi s'A Gkt j? p[o/ nkdwh B{z nkJhaNha 

gqDkbh s'A do oZyDk ns/ e/tb uzr/ nkdwh B{z jh gqDkbh ftZu gqt/Ù 

eoB d/Dk, sK i', Jh-tDi okjhA uzrk cb gqkgs ehsk ik ;e/ ns/ 

nkwdB d/ w"e/ tZX/. ““Jh-;[oZfynk B{z fJ; soQk gfoGkfÙs ehsk ik 

;edk j?. Jh ;[oZfynk pj[s ;kohnK ;ktXkBhnK dh tos'A j?, sK i? vkNk 

ns/ gqDkbh dh ;[oZfynk j' ;e/. ;[oZfynk B{z w[Zy ysfonk ftZu Ùkwb j? 

ezfgT{No d/ ;ki'-;wkB dh jkBh iK N[ZN-GZi, fpibh ub/ ikD, 

b?NZtoe dk Bk i[VBk, ckfJbK Bkb S/V-SkV nkfd.”” 

gqa2a fv˜hNb j;skyo s'A eh Gkt j?< 

T[a fv˜hNb j;skyofv˜hNb j;skyofv˜hNb j;skyofv˜hNb j;skyo -Jh-tDi fJb?eNqkfBe sohe/ Bkb G/i/ ;zd/Ù fi; 

ftZu fv˜hNb j;skyo j[zd/ jB T[Zs/ pj[s fBoGo eodh j?. nkw s"o s/ 

fJj ftÙtk; ehsk iKdk j? fe fv˜hNb j;skyo, fv˜hNb s"o s/ n;bh 
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jZE Bkb ehs/ j;skyoK dh Beb j[zdh j?. fv˜hNb j;skıo dh tos'A 

fJ; soQK ehsh ikDh ukjhdh j? fe ;zd/Ù dh gowkDsk, r[gssk ns/ 

Bk-w[eoB dh ftÙ/Ùsk pDh oj/. 

““fJZe fJb?eNqkfBe j;skıo B{z spdhb eoBk n;zGt j?. fvihNb 

j;skyoK B{z ;zd/Ù d/ Bkb ;ze/se GkÙk ftZu spdhb eoe/ G/fink iKdk 

j?. fJ;B{z e/tb ;[B/jk gqkgs eoB tkbk fJ;s/wkb eo ;edk j?.”” 

gqa3a feqgN'rqkch s'A eh Gkt j?< 

T[a feqgN'rqkch feqgN'rqkch feqgN'rqkch feqgN'rqkch ---- fJj ;{uBk B{z ;[oZfyns eoB dh ftXh j? fi; ftZu fe 

;{uBk B{z Bk gVQB:'r e'vK iK ;kJhco ftZu spdhb ehsk iKdk j?. 

;{uBk fJZE ukph Bkb y'bh iKdh j? fi; Bkb fe fJj Bk gVQB :'r pD 

iKdh j?. fJ;B{z d'pkok vhfeqgN ehsk ik ;e/ fi; Bkb fe fJj gVQB:'r 

pD ;e/. fJ;dk w[Zy T[d/Ù ;{uBk dh oZfynk j?. T[dkjoD ti'A-;{uBk dh 

fBZisk, r[gssk, G/iD tkb/ dh gfjukD, ;{uBk dh Bk-fJBekoh ns/ 

fJ; Bkb j'o ;zpzXs w;b/.  

gqa4a ckfJo dhtkoK d/ fszB bkG dZ;'< 

T[a ckfckfckfckfJo dhtkoKJo dhtkoKJo dhtkoKJo dhtkoK - fJj B?ZNtoe gqDkbh sZe gj[zu B{z fB:zsfos eodhnK 

jB. fJzNoB?N s/ f˜nkdkso t?p;kJhNK fe;/ Bk fe;/ soQK dh ckfJo 

dhtko okjhA ;[oZfynk gqkgs eodhnK jB. ckfJo dhtko d' B?ZNtoeK 

ftubh nktkikJh s/ B˜o oZydk j? ns/ eJh tko e[M nktkikJh i? 

nD-nfXekos j[zdh j? B{z g{oh soQk o'edk j?. 

bkG L bkG L bkG L bkG L  ckJho dhtkoK d/ bkG j/m fby/ jB L 
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1) fJj T[jBK fJzNoB?ZN ;/tktK dh ;[oZfynk eodh j?, fiZE/ 

nDnfXekos sohe/ Bkb gj[zukfJnk ik ;edk j?. 

2) fJj e/Adohfeqs ;[oZfynk gqpzX eodh j?. 

3) fJj d{;o/ jkovt/no ns/ ;kcNt/no gqDkbhnK s/ fBoGo BjhA 

j?. 

gqa5a w[yskoh ;oto eh jB< 

T[a w[yskoh ;oto w[yskoh ;oto w[yskoh ;oto w[yskoh ;oto ---- w[yskoh dk Gkt fe;/ dh irQK iK fe;/ bJh J/izN ti'A 

ezw eodk j?. w[yskoh ;oto dh j'Ad s'A Gkt j?, fe tkX{ ;oto dk j'Dk 

i' fe ;oto dh soQK ezw eo/rk. tos'A eosk dk t?Zp pqkT[˜o, fJzNoB?ZN 

”s/ n;bh ;oto dh irQk s/ w[yskoh ;oto Bkb rbZpks eo/rk. 

w[yskoh ;oto jh fJj c?;bk eo/rk fe fejVh p/Bsh n;bh ;oto sZe 

gj[zukT[Dh j?, s/ fe; p/Bsh B{z B˜o-nzdk˜ eoBk j?. id'A p/Bsh 

;theko j' iKdh j? sK w[yskoh ;oto, n;bh ;oto Bkb t?Zp pqkT[˜o 

tZb'A ;zuko dk nkdkB-gqdkB eodk j?. rkje fJ; soQk wfj;{; eodk j? 

fi; soQK n;bh ;oto T[BQK Bkb rZb eo fojk j?. 

gqa6a ;[oZfynk B{z yso/ fejV/-fejV/ jB< 

T[a Jh-;[oZfynk B{z w[Zy yso/ fJ; gqeko jB L 

1a G"fse ˜'fywG"fse ˜'fywG"fse ˜'fywG"fse ˜'fyw -  Jh-ekwo; f˜nkdkso ezfgT{No ns/ fJzNoB?ZN ftub/ 

nzefVnK ns/ ;{uBktK T[Zs/ fBoGo eodh j?. fJ; soQk d/ nzeV/ ns/ 

;{uBktK eJh ekoBK eoe/ BÙN j' ;edhnK jB fit/A fpibh pzd j'Dk, 

;ki'-;kwkB dh u'oh, nZr ns/ jVQK s'A ysok j?. 
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2a tkfJo;, to;˜, NokiB˜ tkfJo;, to;˜, NokiB˜ tkfJo;, to;˜, NokiB˜ tkfJo;, to;˜, NokiB˜ ---- ezfgT{No tkfJo; ezfgT{No gq'rokw j[zd/ 

jB, i' fe nkgD/ nkg B{z pj[s r[DK tXk b?Ad/ jB. fJj s[jkv/ ezfgT{No 

B{z e[ZM eoB bJh efjzdk j? ns/ s[jkvh wÙhBK dhnK tZy-tZy ckJhbK 

ftZu c?b iKdk j?. ezfgT{No tkfJo; ed/ th e[dosh g?dk BjhA j[zd/ fJj 

jw/Ùk nkdwh d[nkok pDkJ/ iKd/ jB. 

 

B'N L B'N L B'N L B'N L nze “4” tkb/ gqÙBnze “4” tkb/ gqÙBnze “4” tkb/ gqÙBnze “4” tkb/ gqÙB----T[Zso T[Zso T[Zso T[Zso     

gqa1a ;wkfie fJzihBfozr jwb/ fejV/-fejV/ jB< 

T[a ;wkfie fJzihBfozr jwb/ ftZu b'eK B{z e'Jh ezw eoB bJh iK e'Jh 

r[gs ;{uBk d/D bJh fejk iKdk j?. fJj fBZih ;{uBk gqkgs eoB, X'yk 

eoB iK gqDkbh sZe gj[zu eoB bJh fJZe ubkeh j[zdh j?. fJ;d/ eJh 

o{g j? ;ed/ jB. fJBQK ftZu'A e[ZM fJ; gqeko jB L- 

1) fcfÙzr fcfÙzr fcfÙzr fcfÙzr ---- fJ; seBhe dh tos'A fBZih ;{uBk fit/A fe yksk Bzpo ns/ 

gk;tov, eo?fvN ekov Bzpo ns/ ;wkfie ;[oZfynk Bzpo gqkgs eoB 

tk;s/ ehsh iKdh j?. ;{uBk wzrD tkb/ tb'A fJ; soQk ftÙtk; fdZsk 

iKdk j? fit/A fe fJj Jh-w/b Go';/ :'r ;'w/ s'A nkJh j't/. fJ; soQK gqkgs 

ehsh rJh ;{uBk dh tos'A X'yk d/D tk;s/ ehsh ik ;edh j?. 

2) ftfÙzr ftfÙzr ftfÙzr ftfÙzr ---- fJ;dk noE b'eK s'A fBZih ns/ ftZsh ;{uBktK sZe gj[zu 

eoB tk;s/ N?bhc'B dh tos'A eoB s'A j?. fJ;dk we;d ftZsh bkG b?Dk 

j[zdk j?. ftfÙzr Ùpd tkJh; ns/ fcfÙzr d/ i'V Bkb pfDnk j?. tkJh; 

fcfÙzr B{z ekB{zBh ndkfonK d[nkok iKu gVskb eoBk iK geVBk 

w[Ùeb j[zdk j?. nkgDk pukn eoB tk;s/, rqkjeK B{z fJj ;bkj fdZsh 
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iKdh j? fe T[j e'Jh th fJj' fijk ;[B/jk iK ekb gqkgs eoB s'A pknd 

nkgDk Debit/Credit ekov Bzpo iK p?Ae yksk Bzpo Bk d/D.  

3) p/fNzrp/fNzrp/fNzrp/fNzr-fJj ftnesh d/ bkbu iK T[s;[esk dh tos'A eoe/ ;{uBk 

gqkgs eoB dh fJZe ubkeh j?. fJ; jwb/ ftZu jwbk eoB tkbk 

ftnesh ezfgT{No gqDkbh B{z gqGkfts eoB bJh uzrh fdykJh d/D 

tkbh cbkgh fv;e, CD-ROM/USB SZi/, gkofezr nkfd ftZu oZy fdzdk 

j?. ns/ fJzsiko eodk j? fe e'Jh ftnesh fJ;dh tos'A eo/. id'A e'Jh 

ftnesh fJ;B{z u[Zedk j? ns/ fJ;dk ftÙk-t;s{ d/yD bJh ezfgT{No 

ftZu irkT[Adk j? sK T[j fpBk e[M ikfDnk gqDkbh B{z gqGkts eoB 

tkb/ ;kcNt/no nkgD/ ezfgT{No ftZu ;Ekgs eo b?Adk j?. fJ; Bkb 

jwbk eoB tkbk ftnesh fgfVs ftnesh d/ PC sZe gj[zu eo b?Adk 

j?.  

4) JhJhJhJh----w/b ;g{fczrw/b ;g{fczrw/b ;g{fczrw/b ;g{fczr -fJ; s'A Gkt j? M{m/ Jh-w/b gs/ d/ Bkb ;[B/jk G/iDk. 

fcfÙzr Jh-w/b ftZu ;g{fczr dh tos'A ehsh iKdh j? sK fe gqkgs eosk 

B{z fJj gsk Bk ub ;e/ fe ;[B/jk feZE'A nkfJnk j?. eJh tkoh pj[s 

;kohnK nDukjhnK Jh-w/b fpBK wzrD s'A gqkgs j' iKdhnK jB. Jh-

w/b ftZu s[jkvk Bkw G/iD tkb/ ti'A ns/ gqkgs eosk tb'A d'BK irQk 

s/ fbfynk j[zdk j? L eJh tko fJ; soQK th j[zdk j? fe G/iD tkb/ dk gsk 

s[jkvk gsk j[zdk j?.  

5) e[fe[fe[fe[fJv go' feUJv go' feUJv go' feUJv go' feU - fJ;dk noE j? e[ZM bJh e[ZM. fJ; ubkeh nzsors 

jwbkto ezgBh d/ fe;/ th BzpoK s/ ekb eodk j? ns/ fJj dkntk 

eodk j? fe T[j N?efBeb ;jkfJsk eoB tk;s/ ekb eo fojk j?. id'A 
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jwbkto fe;/ B{z c'B eodk j? i' fe ekch finkdk w[Ùfeb ftZu j[zdk j? 

sK T[j ftnesh ;'udk j? fe T[;dh wdd eoB tk;s/ ekb ehsh ik 

ojh j?. fJ; gqfefonk d/ d"okB jwbkto ftnesh s'A ewKv jk;b eodk 

j? s/ ezfgT{No gqDkbh sZe gj[zu eo b?Adk j?.  

6) N/br/fNzrN/br/fNzrN/br/fNzrN/br/fNzr -N/br/fNzr dk Gkt fJZe fJj' fijh seBhe s'A j? fi; ftZu 

fJZe jwbkto fJZe wBkjh tkb/ ;[oZfyns y/so ftZu dkyb j[zdk j? fi; 

ftZu dkyb j'D bJh fe;/ ftnesh dh fBrokBh d/ pikJ/ 

fJb?eNqkfBeb gqDkbh dh fBrokBh j[zdh j?.  

gqa2a fcfÙzr B{z o'eD d/ sohfenK pko/ dZ;'< 

T[a fcfÙzfcfÙzfcfÙzfcfÙzr B{z o'eD d/ sohe/r B{z o'eD d/ sohe/r B{z o'eD d/ sohe/r B{z o'eD d/ sohe/    

1) pokT{fizr dhnK nkdsK ftZu ;Xko pokT{fizr dhnK nkdsK ftZu ;Xko pokT{fizr dhnK nkdsK ftZu ;Xko pokT{fizr dhnK nkdsK ftZu ;Xko ----nkgDhnK pqkT{fizr eoB dhnK 

nkdsK ftZu ;[Xko eoe/ b'e fczfÙzr dhnK xNBktK B{z o'e ;ed/ jB. 

i/eo r[gs ;{uBk d/D tk;s/ e'Jh Jh-w/b gqkgs j[zdh j? sK gqkgs eosk 

;z;Ek Bkb ;zgoe eoe/ g[SDk ukjhdk j? fe eh fJj fJZe ikfJi wzr j?. 

fe T[j t?Zp ;kJhN fi; Bkb Jh-w/b ;zpzXs j? T[j Go';/:'r j?. 

2) JhJhJhJh----w/b ftZu fBZih ikDekoh s/ fXnkB d/Dkw/b ftZu fBZih ikDekoh s/ fXnkB d/Dkw/b ftZu fBZih ikDekoh s/ fXnkB d/Dkw/b ftZu fBZih ikDekoh s/ fXnkB d/Dk - nkw s'o s/ rqkjeK B{z 

ezgBhnK e'b'A gqkgs j'D tkbh Jh-w/b ftZu fijVh ;{uBk j[zdh j?, T[j 

fcÙoi e'b BjhA j[zdh. i/eo fJZe Jh-w/b gqkgs eosk B{z fJZe nkw fij/ 

sohe/ fit/A Dear company customer Bkb ;zp'XB eodh j? sK fJj 

fJZe fcfÙzr dh e'fÙÙ j' ;edh j?. 

3) fcfÙzr B{z w/b ysw eoBkfcfÙzr B{z w/b ysw eoBkfcfÙzr B{z w/b ysw eoBkfcfÙzr B{z w/b ysw eoBk - j[D yk; soQK d/ ;gkw fcbNo˜ pDkJ/ rJ/ 

jB i' fe fJBp'e; ftZu nkT[D tkbhnK fcfÙzr w/b B{z xNk fdzd/ jB. 
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fJj fcbNo˜ fcfÙzr dh-w/b s/ wÙhb f;ybkJh ns/ e[dosh d/ nkXko 

s/ ekotkJh eod/ jB. 

4) fcfÙzr dh fBrokBh eoBk ns/ ikDekoh d/DkfcfÙzr dh fBrokBh eoBk ns/ ikDekoh d/DkfcfÙzr dh fBrokBh eoBk ns/ ikDekoh d/DkfcfÙzr dh fBrokBh eoBk ns/ ikDekoh d/Dk - j[D sZe ezgBhnK 

fcfÙzr t?pZ;kJhNK dh iKu gVskb, ftÙb/ÙD ns/ T[jBk B{z pzd eoB 

tk;s/ 24 xzN/ p?Ae ns/ j'o ;z;EktK B{z nkgDhnK ;/tktK g/; eo ojhnK 

jB. p?Ae th fcÙN?Ae ns/ j'o fJj' fij/ ro[ZgK dh ;jkfJsk eoe/ nkgDk 

:'rdkB gk ;ed/ jB. 

5) ;ukJh B{z iKuDk L;ukJh B{z iKuDk L;ukJh B{z iKuDk L;ukJh B{z iKuDk L Jh-w/b gs/ dh iKu eoB Bkb th p/eko Jh-w/bi 

B{z xNkfJnk ik ;edk j?. fe;/ th b?D d/D dh iKu gVskb eoB tk;s/ 

w'pkfJb c'b dh tos'A fJZe d{;o/ wkfXnw d/ s'o s/ ehsh ik ;edh j?. 

6) ekB{zBh jZbekB{zBh jZbekB{zBh jZbekB{zBh jZb L j[D fcfÙoi d/ fto[ZX ekB{zBh w[Zedw/ th ehs/ iKd/ jB. 

iBtoh 2004 ftZu nwohek d/ c?vob No/v efwÙB B/ fJZe ÙZeh fcfÙo 

i' fe e?bhc'oBhnK dk ofjD tkbk ;h d/ fto[ZX ekB{zBh w[Zedwk doi 

ehsk.  j[D e[ZM d/Ù fit/A fe nwohek ns/ fJzrb?Av B/ e[ZM ekB{zB pDkJ/ 

jB fiBQK Bkb fcfÙzr dk iBw eoB tkb/ ngokXhnK B{z ;ik fdZsh ik 

;eh. 

gqa3a ;[oZfyns Jh-ekwo; bJh ;ktXkBhnK pko/ dZ;'. 

T[a Jh-ekwo; fpiB; ns/ tgko d/ y/so ftZu pj[s ;ko/ w"e/ gqdkB eodh 

j?, go i/eo ;[oZfynk tZb g{oh soQK fXnkB BjhA fdZsk iKdk sK fJj 

fuzsk dk ftÙk th j?. tZv/-tZv/ i[ow fit/ d'oh, X'yk ns/ b[ZN ;fezNk 

ftZu jh g?dk j' ;edh j?. fgSb/ ;kbK ftZu ;kJhpo i[owK ftZu ekch 

finkdk tkXk j'fJnk j?. 



117 

 

1a gj[zu T[Zs/ o'e L gj[zu T[Zs/ o'e L gj[zu T[Zs/ o'e L gj[zu T[Zs/ o'e L  fJzNoB?N T[Zs/ b?D d/D eod/ ;w/A fJZe ftnesh B{z ;G 

s'A gfjbk nkgDh gqwkfDsk f;ZX eoBh ukjhdh j? ns/ fco T[;B{z p/Bsh 

ehsh ;{uBk sZe gj[zuD dh nkfrnk d/Dh ukjhdh j?. 

2a ;[Zofyns ;kcNt/no dh ;[Zofyns ;kcNt/no dh ;[Zofyns ;kcNt/no dh ;[Zofyns ;kcNt/no dh tos'Atos'Atos'Atos'A    L L L L s[;h nkgD/ ezfgT{No B{z ;[oZfyns 

oZyD tk;s/ uzr/ ;[oZfyns ;kcNt/no ;Ekfgs eo' ns/  T[BQK B{z 

BtnkT[Ad/ oj'.  

3a fJBfeqgÙB L fJBfeqgÙB L fJBfeqgÙB L fJBfeqgÙB L  fJBfeqgÙB nzefVnK B{z ;ze/fse iK r[gs e'Avk ftZu 

spdhbh eodh j?. nzefVnk B{z ;[oZfyns oZyD dk fJj fJZe wjZstg{oB 

sohek j?. id'A nzefVnK B{z fJZe irQk s'A d{ih irQk G?fink iKdk j? 

;zd/Ù i/eo fJB;feg;B okjh G/fink iKdk j?.  

4a nzefVnK dk p?Ae ng L nzefVnK dk p?Ae ng L nzefVnK dk p?Ae ng L nzefVnK dk p?Ae ng L ezfgT{No s/ ezw eoB s'A pknd nzefVnk B{z 

;[oZfyns oZyD tk;s/ fJjBK B{z fe;/ ;N'o/i ;kgB fit/ g?ZB vokJht iK 

ezfgT{No dh jkov vokJht s/ ;/tk eo b/Dk ukjhdk j?. feT[Afe eJh 

ekoBk fit/A fpibh pzd j'Dk, ftzv' yokp j'Dk, j?fezr nkfd ekoB 

nzefVnk B{z B[e;kB gj[zu ;edk j? iK fJj rkfJp j' ;edk j?.  

5a nDikD/ b'eK dh JhnDikD/ b'eK dh JhnDikD/ b'eK dh JhnDikD/ b'eK dh Jh----w/b˜ s'A pu' L w/b˜ s'A pu' L w/b˜ s'A pu' L w/b˜ s'A pu' L nBukjh Jh w/b˜ Bkb nkJ/ 

d;skt/˜k B{z Bk y'b/ ns/ fpBQK gV/ fJBQK B{z ysw eo fdZs/ i/eo s[;h 

fJ; ftZu fdbu;gh oZyd/ j' sK gfjbK fJ; B{z ;[oZfyns eo'. fco T[; B{z 

gV'B tk;s/ y'bQ.  

6a nkgD/ ezfgT{No B{z SZvD s'A gfjbK skbk brkU L nkgD/ ezfgT{No B{z SZvD s'A gfjbK skbk brkU L nkgD/ ezfgT{No B{z SZvD s'A gfjbK skbk brkU L nkgD/ ezfgT{No B{z SZvD s'A gfjbK skbk brkU L fJj ;bkj jw/Ùk 

fdZsh iKdh j? fe nkgD/ ezfgT{No B{z SZvD s'A gfjbK fJ; B{z bkr 
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nkT{N eo' ik fJ; B{z skbk brkT sKfe fJ; sZe e'Jh nDnfXekos 

gj[zu Bk eo ;e/. 

7a wjZstg{oB nzefVnk B{z pj[s fXnkB Bkb oZy'wjZstg{oB nzefVnk B{z pj[s fXnkB Bkb oZy'wjZstg{oB nzefVnk B{z pj[s fXnkB Bkb oZy'wjZstg{oB nzefVnk B{z pj[s fXnkB Bkb oZy' L wjZstg{oB 

nzefVnK B{z pj[s fXnkB Bkb eoBh ukjhdh j?. fJj ;bkj fdZsh iKdh 

j?. fJj' fij/ nzefVnK B{z BtnkT[D iK ;[XkoB s'A pknd fJBQK dh tkX{ 

ekgh fsnko eo'. 

8a gk;tov dh r[gsskgk;tov dh r[gsskgk;tov dh r[gsskgk;tov dh r[gssk L nzefVnK B{z fJBfegN eoB bJh tos/ rJ/ 

gk;tov B{z r[gs oZfynk ikDk ukjhdk j?. fJ; B{z ;w/A ;w/A s/ pdfbnk 

th ikDk ukjhdk j?. nZi-eZb j?eoi ns/ p/JhwkB ftnesh b'eK B{z 

Jh-w/b G/id/ jB ns/ T[jBK B{z v?fpN ekov Bzpo ns/ Jh-w/b gk;tov 

dZ;D bJh T[e;kT[Ad/ jB. fJ; soQK dh fe;/ th Jh-w/b B{z T[;/ ;w/A 

fvbhN eo d/Dk ukjhdk j?.  

gqa4a uzr/ gk;tov dh u'D eoB dh Bhsh pko/ dZ;'< 

T[a gk;tov dk u'D dk c?;bk pj[s f;nkDg Bkb eoBk ukjhdk j? nZiebQ 

fJzNoB?ZN T[Zs/ i[ow dhnK xNBktK fdB gqsh fdB tZX ojhnk jB. 

f;nkDg Bkb ;?ZN ehs/ gk;tov dh nzdki/ Bkb y'i eoB ik i"yw xZN 

j' iKdk j?. 

 gk;tov dk c?;bk eod/ ;w/ j/m fbyhnk BhshnK s'A puDk ukjhdk j?.  

1a nzro/˜h GkÙk d/ ;jh nZyoK tkb/ fe;/ th Ùpd dh tos'A gk;tov d/ s'o 

s/ BjhA eoBh ukjhdh. 

2a s[;h nkgD/ Bkw iK tos'A Bkw B{z ed/ th gk;tov ti'A Bk tos'A. 
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3a gfotko/ d/ fe;/ th w?Apo dk BK iK fe;/ gkbs{ dk Bk fe;/ ;fj:'rh iK 

nkgD/ wkbe dk d/ BK dh tos'A Bk eo'. 

4a nkgDk c'B Bzpo, vokJhftzr bkfJ;z; Bzpo, fJzBf;T[e?; Bzpo, iBw 

fwsh s/ gk;tov BjhA oZyDk ukjhdk. 

5a fe;/ fcbw d/ BK s/ fe;/ c{v nkJhNw d/ BK ik gq'rokw ik fe;/ irQk ik 

fe;/ s/ fgnko eod/ j' d/ BK BjhA oZyD/ ukjhd/.  

6a T[jBk gk;tovK dk goj/˜ eoB s'A fijV/ tZv/ S'N/ nZyo d/ j'D.  

7a i/eo s[jkB{z brdk j? fe s[;h gk;tov G[Zb ikT[Ar/ sK fJj fe;/ ekri 

ekwh s/ Bjh fbyDk ukjhdk j?. fJ; dh pikJ/ s[;h gk;tov fJj' fij/ 

oZy/ fe s[jkB{z BK :kd oZy ;e/.  

8a s[jkB{z nkgD/ gk;tov dh tos'A bzwk ;wK BjhA eoBh ukjhdh. 

9a fe;/ B{z th nkgDk gk;tov BK dZ;'< 

10a jo tko gk;tov B{z nZbr eo e/ oy'. 

11a i/eo s[jkB{z vo j? fe s[;h gk;tov G[Zb ikT[r/ sK fJj fe;/ ekr˜ ik 

ekgh s/ BjhA fbyDk ukjhdk.  

gqa5a ;wkfie jwfbnK B{z o'eD d/ e[M sohe/ pko/ dZ;'<  

T[a1a ezw eo' s/ gfjbk ;'u' L ezw eo' s/ gfjbk ;'u' L ezw eo' s/ gfjbk ;'u' L ezw eo' s/ gfjbk ;'u' L ;wkgo; s[jkB{z ;'uD dk ;wk fdZs/ fpBk ezw 

eoB bJh T[e;kT[Ad/ jB. i/eo e'Jh ;B/jk pj[s ibdh T[Zso wzrdk j? 

sK fJj fteoh tXkT[D dk fJZe Gkd j' ;edk j?. 

2a ;ukJh dh iKu eo' L ;ukJh dh iKu eo' L ;ukJh dh iKu eo' L ;ukJh dh iKu eo' L  fieo fpBK wzfrnk e'Jh ;B/jk gqkgs j[zdk j? sK 

fJ; B{z ÙZe dh B˜o Bkb d/y'. i/eo s[;h fJe fJj' fijh ezgBh dh Jh-

w/b gqkgs eod/ j' fi;d/ ;wkB dh s[;h tos'A eod/ j'. 
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3a fe;/ ftsh ;{uBk iK gk;tov dh p/Bsh T[s/ ezw Bk eo' L fe;/ ftsh ;{uBk iK gk;tov dh p/Bsh T[s/ ezw Bk eo' L fe;/ ftsh ;{uBk iK gk;tov dh p/Bsh T[s/ ezw Bk eo' L fe;/ ftsh ;{uBk iK gk;tov dh p/Bsh T[s/ ezw Bk eo' L i/eo 

fBZih ;{uBk gqkgs eoB tk;s/ fe;/ ;B/j/ dk T[Zso wzfrnk iKdk j? sK 

fJj fJe gZyk j' ;edk j?. fJj' fij/ w/b B{z T[;/ ;w/A ysw eo fdT[. 

4a ;gk; fcbNoi dh ;EkgBk L ;gk; fcbNoi dh ;EkgBk L ;gk; fcbNoi dh ;EkgBk L ;gk; fcbNoi dh ;EkgBk L ;ko/ Jh-w/bi gq'rokwk ftZu ;gk; 

fcbNoe j[zd/ jB. s[;h fJ; B{z ;/fNzr nkgÙB ftZu d/y ;ed/ j'. go 

;gkÙ fcbNoi B{z brksko feT[Afe eJh tko e[ZM yk; Jh-w/bi th fJ; 

ftZu ik ;edhnK jB. 

5a ;[oZfyns T[geoD L ;[oZfyns T[geoD L ;[oZfyns T[geoD L ;[oZfyns T[geoD L n?ANhtkfJo; ;kcN/no ns/ ckJho dhtkw s[jkv/ 

ezfgT{No ftZu bZrhnk j'DhnK ukjhdhnK jB ns/ T[jBK B{z brksko 

fBtkT[Ad/ ofjDk ukjhdk j?.  

6a ftd/Ùh g/ÙeÙ M{mhnK j[zdhnK jB ftd/Ùh g/ÙeÙ M{mhnK j[zdhnK jB ftd/Ùh g/ÙeÙ M{mhnK j[zdhnK jB ftd/Ùh g/ÙeÙ M{mhnK j[zdhnK jB L L L L  nZi eZb pj[s wkohnK M{mhnk 

ftd/Ùh bkNoh ezgBhnk d[nkok Jh-w/bi G/ihnk iKdhnK jB. nDikB/ 

foÙs/dkok d[nkok XB dh g/ÙeÙ iK fe;/ d';s s/ XB Bkb ;zpzXs 

spkdb/ dh p/Bsh th M{mh j' ;edh j?.  
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gkmgkmgkmgkm----13 L 13 L 13 L 13 L JhJhJhJh----p?Afezrp?Afezrp?Afezrp?Afezr    

        

B'N L  nze “2” tkb/ gqÙBB'N L  nze “2” tkb/ gqÙBB'N L  nze “2” tkb/ gqÙBB'N L  nze “2” tkb/ gqÙB----T[ZsoT[ZsoT[ZsoT[Zso    

gqa1a Jh-p?Afezr b?D-d/D ftZu rqkje dk p?Ae ftZu fBZih s"o s/ jk˜o j'Dk . 

 (a) jk˜o j'Dk ˜o{oh j?   (b) io{oh BjhA j?. 

T[a (b)   

gqa2a ATM dowkT[Adk j?< 

(a) nkN'w/fNv N'Nbo w;hB (Automated Tataller Machine) 

(b) nkN'w/fNv N?bp wÙhB (Automated Teller Machine) 

(c) nkN'w/fNv N'eB wÙhB (Automated Token Machine) 

(d) T[go'es ftu' e'Jh BjhA (None of the above) 

T[a (b)   

gqa3a EFT dk g{ok BK eh j?<  

T[a Electronic Fund Transfer     

gqa4a j/m fby/ ftu' fejVk nzso E-Banking Bkb ;zpzfXs BjhA j?< 

 (a) N?bhc'B (Telephone) 

 (b) ATM (J/aJha n?w) 

(c) ezfgT{No (Computer) 

(d) ;wkoN c'B (Smart Phone) 

T[a (a)   

gqa5a Jh-p?Afezr s'A Gkt j?< 

 (a) fJfbfipb p?Afer 



122 

 

 (b) n?wo˜?A;h p?Afer 

(c) fJb/eNq'fBe p?Afer 

(d) fJe'B'fwe p?Afer 

T[a (c)   

gqa6a fJzNoB?ZN p?Afer pj[s aaaaaaaaaaaaaaaaseBhe j?< 

T[a ;;sh 

gqa7a Jh-p?Afezr ftZu ;kok b?D-d/Daaaaaaaaaaaaaaaaaaaaaj[zdk j?. 

T[a nkB-bkJhB (fJzNoB?ZN d/ wkfXnw okjhA) 

gqa8a  Jh-p?Afer dk y/so pj[s aaaaaaaaaaaaaaj?. 

T[a ftÙkb 

gqa9a Gkos ftu Jha p?Afezr dh aaaaaaaaaaaaaaaaaaaftu Ù[o{nks j'Jh j?. 

T[a 1994 

gqa10a ATM ekov ns/ Debit ekov ftZu aaaaaaaaaanZyo d/ Bzpo j[zd/ jB. 

T[a 16  

gqa11a ECS s'A Gkt j? fJb?eNq'fBe ebhnfozr ;oft; j? (;jh$rbs) 

T[a ;jh 

gqa12a Jh-p?Afezr T[gbZpX j? 24x6  (;jh$rbs) 

T[a rbs  

gqa13a N?bhc'B p?Afezr Jh-p?Afezr dh jh fJe fe;w j? (;jh$rbs) 

T[a ;jh 

gqa14a Jh-p?Afezr g{oh soQK ;[oZfyns j?. (;jh$rbs) 

T[a rbs   
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gqa15a v?fpN ekov Bkb n;hA uhiK dh yohd eo ;ed/ jK (;jh$rbs) 

T[a rbs 

gqa16a v?fpN ekov dk d{;ok BK dZ;' L  

T[a J/aNhan?wa ekov (ATM Card) 

gqa17a Jh-p?Afezr dhnK fe;wK dZ;'< 

T[a 1a N?bhc'B p?Afezr 

 2a w'pkfJb p?Afezr 

3a fJzNoB?ZN p?Afezr 

gqa18a JhavhankJha (EDI) dk g{ok BK dZ;'< 

T[a fJb?eNq'fBe vkNk fJzNou/Ai 

gqa19a Jhan?caNha (EFT) dk g{ok BK dZ;'< 

T[a fJb?eNqkfBe czv NoK;co 

gqa20a T[; p?Afezr ;z;Ek dk BK dZ;' fi;B/ Gkos ftZu ;G s'A gfjbK Internet 

p?Afezr dh Ù[o{nks ehsh< 

T[a ICICI p?Ae 

    

B'N L  nzr “3” tkb/ gqÙBB'N L  nzr “3” tkb/ gqÙBB'N L  nzr “3” tkb/ gqÙBB'N L  nzr “3” tkb/ gqÙB----T[ZsoT[ZsoT[ZsoT[Zso        

gqa21a Jhap?Afezr dhnK e'Jh fszB ftÙ/ÙsktK dZ;'< 

T[a G[rskB T[Zs/ o'e brkT[Dh . 

nkB-bkfJB G[rskB eoBk . 

eof˜nK dk G[rskB eoBk . 
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gqa22a gozgokrs p?Afezr ns/ Jh-p?Afezr ftZu e'Jh fszB nzso dZ;'< 

T[a 

 gozgokrs p?Afezrgozgokrs p?Afezrgozgokrs p?Afezrgozgokrs p?Afezr    JhJhJhJh----p?Afezrp?Afezrp?Afezrp?Afezr    

1a gozgokrs p?Afezr ftu p?Ae 

;zpzXh ;ko/ b?D-d?D ezw d/ 

fdB ftZu ;kXkoB ezw d/ 

xzfNnK ftZu ehs/ iKd/ jB. 

Jh- p?Afezr 7 fdB 24 xzN/ nkgD/ 

T[gG'rsktK B{z ;/tktK gqdkB eodh j?.  

2a T[gG'rsktK B{z p?Afezr b?D-

d/D tk;s/ fBZih s"o s/ p?Ae 

ikDk g?Adk j?. ns/ esko ftZu 

yV/Q j'Dk g?Adk j?. 

fJ; ftZu T[gG'rsktK B{z fBZih s"o s/ 

p?Ae BjhA ikDk g?Adk j?. T[gG'rsk xo p?m/ 

iK d¯so ftu jh p?Afezr b?D-d/D eo 

;ed/ jB. 

3a gozgokrs p?Afezr dk y/so 

;hfws j[zdk j?. 

Jh-p?Afezr dk y/so n;hfws j[zdk j?.  

4a fJ; ftZu ;wK finkdk brdk 

j?. 

fJ; ftZu ;wK xZN brdk j?. 

5a fJ; ftZu fwjBs finkdk 

brdh j?. 

fJ; ftZu fwjBs xZN bZrdh j?. 

6a fJ; ftu ;ko/ p?Afezr ezw wB[Zy 

d[nkok jZE Bkb ehs/ iKd/ jB. 

fJ; ftZu ;ko/ p?Afezr ezw fJzNoB?ZN okjhA 

ehs/ iKd/ jB.  

gqa23a fJb?eNqkfBe czv NoK;co s'A eh Gkt j?< 

T[a fJb?eNqkfBe czv NoK;co dh wdd Bkb w[dok dk spkdbk fJe 

T[gG'rsk d/ yks/ s'A d{i/ T[gG'rsk d/ yks/ ftZu fJzNoB?ZN okjhA G/fink 
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iKdk j?. fJzNoB?ZN dh tos'A okjhA fJb?eNqkfBe czv fJzNo u/Ai ehsk 

iKdk j?. fJ; ftZu ;w/A ns/ fwjBs dh th pZus j[zdh j?.  

bkG L bkG L bkG L bkG L  

1a fJe p?Ae yks/ s'A d{;o/ p?Ae yks/ ftZu w[dok dk spkdbk eoBk. 

2a fJ; ftu ;wK th xZN bZrdk j?. 

3a fJ; ftZu g?;/ dh pZus j[zdh j?. 

4a fJ; ftZu fwjBs th xZN bZrdh j? feT[Afe ;ko/ ezw fJb?eNqkfBe okjhA 

ehs/ iKd/ jB. 

5a fJj ;/tktK xo p?m/ iK dcsoK ftu p?m e/ jh b?D-d/D ehsk ik ;edk 

j?. 

gqa24a Jh- p?Afezr d/ T[gG'rsktK B{z fwbD tkb/ e'Jh fszB bkG eh jB< 

T[a 

1a fe;/ th ;w/A p?Afezr (Any time Banking) Jh- p?Afezr 24 xzN/ 7 fdB 

nkgD/ T[gG'rsktK B{z ;/tktK gqdkB eodh j? e'Jh ftZsh ;{uBk fe;/ ;w/A 

th gqkgs ehsh ik ;edh j?. 

2a fe;/ th EK p?Afezr (Any where Banking) T[gG'rsk fe;/ th irQk xo 

p?m/ ik dcso ftZu p?m e/ Jh-p?Afezr dhnK ;/tktK b? ;edk j?.  

3a ibdh ;/tktK L T[gG'rsk nkgD/ ykfsnK dh ikDekoh ibdh b? ;edk 

j?. 

4a nkB-bkJhB yohd L T[gG'rsk p?Ae dh fe;/ th ;ehw ftZu xo p?m e/ 

nkB-bkJhB fBt/Ù eo ;edk j?.  
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5a ;w/A dh pZus L Jh- p?Afezr dh wdd Bkb T[gG'rsk B{z fBZih s"o s/ p?Ae 

ikD dh ˜o{os BjhA g?Adh. ftZsh b?D-d/D eoB tk;s/ T[gG'rsk B{z 

esko ftZu yVQ/ BjhA j'Dk g?Adk. fJ; Bkb T[; dk ;wK pudk j?.  

gqa25a Jh-p?Afezr dhnK e'Jh fszB ;hwktK dZ;'. 

T[a Jh- p?Afezr B{z g{oB o{g ftZu Ù[o{ j'D tk;s/ ni/ ekch ;wK bZr/rk. fJ; 

B/ nkgD/ yzG Gkos ftZu ni/ g{oh soQK BjhA c?bkJ/. n;b ftZu Jh- 

p?Afezr dhnK e[ZM ;hwktK L  

1a p?Afezr f;;Nw fsnko BjhA L p?Afezr f;;Nw ni/ ;z;koe p?Afezr B{z 

;j{bsK d/D tk;s/ fsnko BjhA j?. nzsookÙNoh gZXo s/ p?Ae fJe 

wjZstg{oB o'b fBGkT[Ad/ jB, fJ; bJh T[jBK B{z ;z;koe gZXo s/ Jh- 

p?Afezr B{z ekr˜ ofjs p?Afezr dh ;j{bs d/D tk;s/ fsnko j'Dk ukjhdk 

j?. 

2a ;[oZfynk L ;[oZfynk dk w[Zdk th Jh- p?Afezr d/ b?D-d/D ftZu fJe rzGho 

;wZf;nk j? ni/ sZe fJj :ehBh BjhA pDkfJnk ik ;fenk fe ;kJhpo 

tobv ftZu T[gG'rsk dk XzB ;[oZfyns j? iK BjhA. 

3a wfjzrk L Jh- p?Afezr ;j{bsK gqdkB eoB tkb/ YKu/ dh bkrs th ekch 

finkdk j?.  

4a ikDekoh dh xkN L fJe j'o o[ektN fJj j? fe T[gG'rsk ftZu ikDekoh 

dh xkN j/. fJzNoB?ZN dh ni/ nkw tos'A Ù[o{ BjhA j'Jh j?.   

gqa26a Gkos ftZu fJzNoB?ZN p?Afezr dk eh GftZy j?. 

T[a fJzNoB?ZN p?Afezr s/ 2001 dh fog'oN d/ nB[;ko, d/Ù ftZu fJzNoB?ZN 

p?Afezr dh tos'A eoB tkb/ T[gG'rsktK dh frDsh 9 bZy ;h go 2003 
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sZe fJj frDsh tZX e/ 90 bZy j' rJh. 1998 sZe fJzNoB?ZN dh tos'A 

eoB tkfbnk ftZu 1% b'e jh Jh- p?Afezr dh tos'A eod/ ;B. wkou 

2000 sZe fJj gqshÙs tZX e/ 16.7% j' rJh. fJ; soQK fJ; ftZu pj[s 

f˜nkdk tkXk j'fJnk. i/eo fJ;dh tos'A fJ; soQK jh ikoh ojh sK 

GftZy ftZu b'e nkg uZb e/ p?Ae BjhA ikDr/ ;r'A xo iK nkgD/ dcso 

ftZu p?m e/ p?Aek dhnK ;/tktK fJzNoB?ZN dh wdd Bkb gqkgs eoBr/. 

fJzNoB?ZN p?Afezr dk GftZy Gkos ftZu T[itZb j?. feT[Afe fJj Gkosh 

p?AeK B{z finkdk w"e/ gqdkB eo/rk ns/ p?AeK B{z p˜ko ftZu f˜nkdk 

w[ekpbk eoB d/ :'r pDkJ/rk. 

T[itb GftZy d/ sZs LT[itb GftZy d/ sZs LT[itb GftZy d/ sZs LT[itb GftZy d/ sZs L        

1a fJzNoB?ZN p?Afezr ftZu tkXk j'D d/ pj[s ;ko/ w"e/. 

2a fJzNoB?ZN dh tos'A eoB tkb/ b'eK dh frDsh ftZu brksko tkXk. 

3a p˜ko ftZu finkdk w[ekpbk. 

4a tX/o/ gkodoÙsk dh ˜o{os. 

Gkos ftZu b?D-d/D eoB tk;s/ ATM ns/ fJzNoB?ZN dh tos'A eoB dk 

fJfsjk; e/tb gzi ;kb g[okDk j?, fJBQK ftZu'A f˜nkdkso fefonktK 

ftZu fgSb/ d' ;kbK s'A tkXk j'fJnk j?. fit/A-fit/A fJzNoB?ZN dh tos'A 

eoB tkb/ b'eK dh frDsh ftu tkXk j' fojk j?,  fJzNoB?ZN p?Afezr dh 

tos'A eoB tkb/ T[gG'rsktK dh frDsh ftZu th tkXk j' fojk j?.  
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B'N L  nze “4” tkb/ gqÙBB'N L  nze “4” tkb/ gqÙBB'N L  nze “4” tkb/ gqÙBB'N L  nze “4” tkb/ gqÙB----T[ZsoT[ZsoT[ZsoT[Zso    

gqa27a Jh- p?Afezr eh j?< Jh- p?Afezr d[nkok fdZshnK ikD tkbhnK ;/tktK pko/ 

dZ;'< 

T[a fJb?eNqkfBe p?Afezr, p?Afezr ;j{bsK gqdkB eoB tk;s/ fJb?eNq'fBe 

seBheK dh tos'A eodh j?. Jh- p?Afezr s[jkvh ;[ftXk d/ w[skpe 

;j{bsK gqdkB eodh j?. T[gG'rsk 24 xzN/ 7 fdB nkgD/ yks/ d/y 

;edk j?, fpZbK dk G[rskB eo ;edk j? ns/ yohddkoh eo ;edk j?. 

fJ; bJh Jh- p?Afezr fJe nfijh fJb?eNq'fBe seBhe j? fijVh fe 

gozgoktkdh ns/ BthA p?Afezr ;j{bsK T[gG'rsk B{z f;ZX/ gqdkB eodh j?.  

wbj'sok ns/ f;zx d/ nB[;ko L  

T[gG'rsk B{z xo ik d¯so ftZu p?m/ fJb?eNq'fBe seBhe dh wdd Bkb 

p?Afezr ;/tktK d/Dk. 

JhJhJhJh----p?Afezr d[nkok fdZshnK ikD tkbhnp?Afezr d[nkok fdZshnK ikD tkbhnp?Afezr d[nkok fdZshnK ikD tkbhnp?Afezr d[nkok fdZshnK ikD tkbhnK K K K ;/tktK L;/tktK L;/tktK L;/tktK L 

fJb?eNqkfBe seBkb'ih dh wdd d/ Bkb Gkosh p?AeK B/ eJh gqeko d/ 

b?D-d/D dhnK fefonktK B{z ;zGt pDkfJnk j? fit/A-o'eV gqkgsh, o'eV 

G[rskB, czvK dk j;sKsoD, T[gG'rsk fpZbK dk G[rskB, fvthv?Av 

ns/ ftnk˜ dk G[rskB nkfd.  

Jh-p?Afezr  dhnK w[Zy ;/tktK fJ; gqeko jB L 

1a nkN'w/fNv N?bo wÙhB (ATM) 

2a fJb?eNqkfBe czvi coK;co (Electronic Funds Transfer-EFT) 

3a fJb?eNqkfBe v?Nk fJzNou/A˜ (Electronic Data Interchange - EDI) 

4a fJb?eNqkfBe ebhnfozr f;;Nw (Electronic Clearing System-ECS) 
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5a Ù/no g/fwzN B?ZNtoe f;;Nw (Share Payment Network System-SPNS) 

6a v?fpN ekov (Debit Card) 

7a eo?fvN ekov (Credit Card) 

8a N?bhc'B p?Afezr (Telephone Banking) 

9a PC p?Afezr  

10a fJzNoB?ZN p?Afezr (Internet Banking) 

11a w'pkfJb p?Afezr (Mobile Banking) 

gqa28a Jh- p?Afezr d/ T[gG'rsktK ns/ ;oeko B{z fwbD tkb/ bkG ik r[D dZ;'< 

T[a T[gG'rsktK B{z bkG L T[gG'rsktK B{z bkG L T[gG'rsktK B{z bkG L T[gG'rsktK B{z bkG L  

1a fe;/ th ;w/A p?Afezr L Jh- p?Afezr 24 xzN/ 7 fdB nkgD/ T[gG'rsk B{z 

;/tktK gqdkB eodh j/. e'Jh th ftZsh ;{uBk fe;/ ;w/A th gqkgs ehsh ik 

;edh j?. 

2a fe;/ th EK p?Afezr L T[gG'rsk fe;/ th irQk xo iK d¯so p?m e/ Jh- 

p?Afezr dhnK ;/tktK b? ;edk j?. 

3a ibdh ;/tktK L T[gG'rsk nkgD/ yks/ dh ikDekoh ibdh jh gqkgs eo 

;edk j?. T[gG'rsk e'Jh th ;/tktK ibdh jh gqkgs eo ;edk j?. 

4a nkB-bkJhB yohd L T[gG'rs p?Ae dh fe;/ th ;ehw ftZu xo p/m e/ 

nkB-bkJhB fBt/Ù eo ;edk j?.  

5a ;w/A dh puZs L Jh- p?Afezr ftZu T[gG'rsktK dk ;wK th pZu iKdk j?. 

Jh- p?Afezr dh wdd Bkb T[gG'rsk B{z fBZih s"o s/ p?Ae ikD dh ˜o{os 

BjhA g?Adh ns/ esko ftZu yVQ/ BjhA j'Dk g?Adk T[gG'rsk fe;/ th irQk 
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xo ik dcso p?m e/ Jh- p?Afezr dhnK ;/tktK b? ;edk j?. fJ; Bkb 

T[; dk ekch ;wK pudk j?.  

6a T[gG'rsk dh s;Zbh L Jh- p?Afezr T[gG'rsk B{z tX/o/ s;Zbh gqdkB eodh 

j?. b?D-d/D fpBk fe;/ i'fyw d/ g{ok ehsk ik ;edk j? feT[Afe g?f;nK 

B{z Bkb b? e/ ikD dh ˜o{os BjhA g?Adh. 

;oeko B{z bkG L  ;oeko B{z bkG L  ;oeko B{z bkG L  ;oeko B{z bkG L              

1a ;z;koe pk˜ko (Global Market) L Jh-p?Afezr dh wdd Bkb ;kv/ d/Ù ftZu 

pDkJhnK j'JhnK t;s{nK B{z d{;o/ d/Ù ftZu t/uD ftZu n;kBh j[zdh j?. ns/ 

n;hA d{;o/ d/Ù ftZu'A t;s{nK B{z yohd ;ed/ jK. 

2a e?AÙ ofjs p?Afezr (Cash Less Banking) L Jh-p?Afezr g?;/ ofjs ;/tktK 

gqdkB eodh j/. fJ; Bkb g?f;nK B{z Bkb b? e/ ikD dk ˜'fyw th ısw j' iKdk 

j?. fJzNoB?ZN okjhA yohdh t;s{ dk G[rskB Jh-p?Afezr okjhA eo ;ed/ jK. 

3a gkodoÙsk (Transparency) L Jh-p?Afezr ftZu gkodoÙsk gqdkB eodh 

j?. fijVh fe eJh soQK d/ ;zd/j ysw eo fdzdh j?.  

gqa29a Jh-p?Afezr dhnK jkBhnK dZ;'. 

T[a Jh-p?Afezr B{z g{oB o{g ftZu Ù[o{ j'D tk;s/ ni/ ekch ;wK bZr/rk. fJ; 

B/ nkgD/ yzG Gkos ftZu ni/ g{oh soQK BjhA c?bkJ/. Jh-p?Afezr dh fiE/ 

bkG T[ZE/ jkBhnK th jB. 

1a p?Afezr f;;Nw fsnko BjhA L p?Afezr f;;Nw ni/ ;z;koe p?Afezr B{z 

;j{bsK d/D tk;s/ fsnko BjhA j?. fJ; bJh T[jBK B{z ;z;koe gZXo s/ 

Jh-p?Afezr ns/ ekr˜ ofjs p?Afezr B{z ;j{bs d/D tk;s/ fsnko j'Dk 

ukjhdk j?.  
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2a Gkosh ekB{zB fsnko BjhA L Jh- p?Afezr dh ;jh soZeh tk;s/ fJj' fij/ 

ekB[zB bkr{ eoB dh io{os j? fijV/ fe fJ; d/ ;[oZfyns ezw eoB 

ftZu ;jkJh j' ;eD. 

3a ;[oZfynk L ;[oZfynk dk w[Zdk th Jh- p?Afezr d/ b?D-ftZu fJe rzGho 

;wZf;nk j?. ni/ fJj :ehB BjhA j' gkfJnk fe ;kJhpo tobv ftZu 

T[gG'rsk dk XzB ;[oZfyns j? ik BjhA.  

4a T[gG'frsk ftZu ;zd/j L eJh b'e fJj ;'ud/ jB fe Jh-p?Afezr gozgokrs 

p?Afezr s'A tX/o/ wfjzrh j?. T[j ni/ fJ; rZb B{z gfjb fdzd/ jB fe T[j 

p?Ae ikD ns/ nkgDk b?D-d/D eoB. 

5a ikDekoh dh xkN L fJe j'o o[ektN fJj j? fe T[gG'rsk ftZu ikDekoh 

ftZu xkN j?. fJzNoB?ZN dh ni/ nkw tos'A Ù[o{ BjhA j'Jh j?.  

6a YKuk fsnko BjhA L Gkosh fo˜ot p?Ae p?Afezr y/so ftu tXhnk ;/tktK 

gqdkB eoB tk;s/ gqshpZX j? go nzsookÙNoh gZXo d/ ;zukoe YKu/ B{z 

T[ZBs eoB, gZXo poeoko oZyD ns/ T[; B{z j'o f˜nkdk w˜p{s eoB 

ftu n;cb fojk j?.  

7a ;oeko dk wjZstjhD o'b L Jh- p?Afezr ;/tktK gqdkB eoB ftZu Gkos 

;oeko ns/ fo˜ot p?Ae nkc fJzvhnk dh G{fwek ni/ th wjZstjhD j? 

Gkosh p?Ae, gZSwh p?AeK d/ w[ekpb/ ni/ pokpoh dh jkbs ftZu BjhA 

jB. 

8a gfjb edw dh xkN L Gkos ftZu ni/ th p?Afezr f;;Nw ftZu Jh- 

p?Afezr dhnK ;j{bsK gqdkB eoB tk;s/ gfjb edwh dh xkN j?.  
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gqa30a Jh- p?Afezr ftXh pko/ ;wMkT[< 

T[a Jh- p?Afezr B{z j/m fby/ okjh do;kfJnk ik ;edk j? L  

1) t?Zp ;kJhN y'bDk (Opening the website) ;G s'A gfjbK T[gG'rsk 

nkgDh b'V nB[;ko t?Zp ;kJhN B{z y'bQdk j?. 

2) ;/tktK dh u'D eoBk L t?Zp ;kJhNK T[Zs/ tZy-tZy ;/tktK T[gbZpX 

j[zdhnK jB. T[gG'rsk nkgDh fJZSk nB[;ko t?Zp ;kJhN T[Zs/ nkgDh 

;/tk dh u'D eodk j?.  

3) gowkD d/Dk L t?Zp ;kJhNK y'bQD s' pknd T[gG'rsk t?Zp ;kJhN B{z 

nkgDh gfjukD dk gowkD fdzdk j? ns/ ;oto T[gG'rsk dh gfjukD 

eodk j?. T[gG'rsk fJ; we;d tk;s/ nkgDk gfjukD Bzpo ns/ 

gk;tov dh tos'A eodk j?. i/eo T[gG'rsk BtK j? sK T[; B{z ;G s'A 

gfjbK t?Zp ;kJhNK T[Zs/ nkgDh of˜;No/ÙB eotkT[Dh j[zdh j?. 

4) p/Bsh ”s/ ekotkJh eoBk L T[G'rsk nkgDh gfjukD dk gowkD ns/ 

b'VhAdh ;/tk dh u'D eoB s'A pknd T[;dh p/Bsh T[Zs/ ekotkJh ehsh 

iKdh j?. 

5) G[rskB L nyho ftZu T[gG'rsk B{z b'VhAdh ;/tk gqkgs eoB s'A pknd 

eo?fvN ekov dh wdd Bkb s[ozs G[rskB eoBk j[zdk j? go eJh tko 

T[gG'rsk e'b fJj ftt;Ek j[zdh j? fe T[j t;s{nK dh fvbtoh b?D s'A 

pknd G[rskB eo ;edk j?.  

gqa31a Jh- p?Afezr ;/tktK dhnK fe;wK pko/ dZ;'< 

T[a fJb?eNq'fBe p?Afezr ;j{bsK gqdkB eoB tk;s/ fJb?eNq'fBe seBheK dh 

tos'A eodh j?. Jh- p?Afezr s[jkvh ;[ftXk d/ w[skpe ;j{bsK gqdkB 
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eodh j?. Jh- p?Afezr s'A Gkt fJj j? fe T[gG'rsk B{z xo ik d¯so ftZu 

p?m/ fJb?eNq'fBe seBheK dh wdd Bkb p?Afezr ;/tk d/Dh.  

1a eo?fv ekov (eo?fv ekov (eo?fv ekov (eo?fv ekov (Credit Card) L) L) L) L eo?fvN ekov Jh- p?Afezr d[nkok fdZsh 

ikD tkbh fJe ;[ftXk j?. eo?fvN ekov s'A Gkt j? fe T[Xko b?Dk, id'A 

n;hA fe;/ uh˜ dh yohddkoh ehsh sK ;kv/ yks/ ftZu T[jB/ g?;/ BjhA 

j[zd/ fiBQ/ dh yohddkoh j[zdh j?. fJ; bJh n;h eo?fvN ekov okjh yks/ 

ftZu'A T[Xko b?Ad/ jB.  

bkG L bkG L bkG L bkG L     

1a pkjo iKd/ ;w/A eo?fvN ekov d/ Bkb s[jkvh gj[zu finkdk okÙh 

gqkgs eoB dh j' iKdh j?.  

2a J/no bkJhB dhnK fNeNK, feokJ/ s/ eko gqkgs eoB tk;s/ 

eo?fvN ekov B{z ;[oZfyns tos'A ftu fbnKdk ik ;edk j?. 

3a i/eo s[;hA yohddkoh eoB tk;s/ eo?fvN ekov dh tos'A eod/ j' 

sK s[jkv/ e'b ehs/ rJ/ yofunK dk foekov j[zdk j?.  

2a v?fpN ekov (v?fpN ekov (v?fpN ekov (v?fpN ekov (Debit Card) L) L) L) L v?fpN ekov fi; B{z fe u?Ze ekov iK J/aNha 

n?w (ATM) ekov th fejk iKdk j?. dh tos'A pZus yks/ ftZu'A okÙh dh 

gj[zu eoB tk;s/ ehsh iKdh j?. v?fpN ekov t/yD ftZu eo?fvN ekov  

tKr jh j[zdk j?. go fJj Brd iK fBZih u?Ze d/ s"o s/ ezw eodk j?. fJ; 

Bkb n;h nkgDh p?Ae ftZu iwQK okÙh dh jh tos'A eod/ jK. 

bkbkbkbkGGGG    L L L L                 

1a v?fpN ekov eo?fvN ekov Bkb' finkdk n;kBh Bkb gqkgs 

ehsk ik ;edk j?.  
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2a s[;h id'A xo s'A pkjo j[zd/ j' sK s[jkB{z finkdk g?;/ iK nkgDh 

u?Ze p[Ze nkgD/ Bkb fbikDh BjhA g?Adh ns/ id'A s[jkv/ e'b 

w[dok BjhA j[zdh sK s[;h ATM s'A gqkgs eo ;ed/ j'.  

3a v?fpN ekov B{z tgkoh u?Ze Bkb' finkdk gfjb fdzdk j?.  

3a w'pkfJb p??Afew'pkfJb p??Afew'pkfJb p??Afew'pkfJb p??Afezzzzr (r (r (r (Mobile Banking) ) ) ) w'pkfJb p?Afezr d[nkok T[gG'rsk 

nkgD/ p?Ae yks/ B{z nkgDh w'pkfJb dh ;eohB s/ t/y ;edk j?.  o'˜kBk 

dk b?D-d/D w'pkfJb s/ e[ZM Bzpo dpkT[D Bkb ehsk ik ;edk j?. 

w'pkfJb p?Afezr tZy-tZy soQK dhnK ;/tktK fit/A fe pZus yks/ ik ukb{ 

yks/ ;zpzfXs ikDekoh, u?Ze s/ G[rskB s/ o'e brkT[Dh nkfd ;/tktK 

gqdkB eodh j?.  

4a N?bhc'B p?Afezr (N?bhc'B p?Afezr (N?bhc'B p?Afezr (N?bhc'B p?Afezr (Telephone Banking)))) N?bhc'B p?Afezr, Jh-p?Afezr 

d[nkok gqdkB ehsh ikD tkbh fJe j'o wjZst g{oB ;/tk j?. N?bhc'B 

p?Afezr fJe fJj' fijh ;/tk j? fi; ftZu p?Ae N?bhc'B ekb nkgD/ ezw 

eoB d/ ;w/A ftZu gqkgs eo ;ed/ jB. fJ; okjhA fJZe T[gG'rsk xo p?m/ 

jh b?D-d/D eo ;edk j?.  

bkG L bkG L bkG L bkG L  

1a ekb eoB tkbk ftnesh nkgD/ yks/ ns/ eo?fvN ekov yks/ 

pko/ ikDekoh jk;b eo ;edk j?.  

2a fJj T[gG'rsk d/ ykfsnK B{z ;[oZfynk gqdkB eodk j?. 

3a e'Jh r?o ftnesh, T[gG'rsk d/ pko/ e'Jh ikDekoh jk;b Bk eo 

;e/. 
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5a fJb?eNq'fBe czv NoK;co (fJb?eNq'fBe czv NoK;co (fJb?eNq'fBe czv NoK;co (fJb?eNq'fBe czv NoK;co (Electronic Fund Transfer)))) fJb?eNq'fBe czv 

NoK;co dh wdd Bkb w[dok dk spkdbk fJe T[gG'rsk d/ yks/ ftu'A 

d{;o/ T[gG'rsk d/ yks/ ftZu fJb?eNq'fBe sohe/ Bkb ehsk ik ;edk j?. 

fJj fJzNoB?ZN okjhA ehsk iKdk j?. fJj fpibJh nzeVk spkdbk ftXh 

okjh ehsk iKdk j? ns/ fJ; ftZu d' T[gG'rsktK ftZu w[dok ;pzXh 

nzefVnk dk ndkB-gqdkB j[zdk j?.  
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gkmgkmgkmgkm----14 14 14 14 L L L L JhJhJhJh----tgkotgkotgkotgko    

B'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙB----T[ZsoT[ZsoT[ZsoT[Zso    

gqÙB 1 nkB-bkJhB tgko fJzNoB?N T[Zs/  yohd ns/ t/u eoB dh ;/tk ftZu 

 Ùkfwb j?.   

(a) t;s{nK (Goods)  (b) ;/tktK (Services) 

(c) gqshG{shnK (Securities) (d) T[go'es ftu'A e'Jh BjhA (None of These) 

T[ZsoL (c) 

gqÙB 2 fJZe ftnesh fezBhnK wkBsk ;Nke n?e;u/Aik dk w?Apo pD ;edk j?<  

(a) fJZe  (One)   (b) d' (Two) 

(c) fszB (Three)   (d) fizBhnK woih ;Nke n?e;u/iK dk   

      (Any member of Stock Exchange) 

T[ZsoL (d) 

gqÙB 3 Jh-tgko s'A eh Gkt j?<   

(a) Emergency Trading   (b) Eligible Trading  

(c) Electronic Trading   (d) None of these  

T[ZsoL (c) 

gqÙB 4 NSDL dk g{ok BK j?L   

(a) National Securities Depository Limited    

(b) Newly Securities Depositary Limited  

(c) Network Securities Depository Limited    

(d) None of these  

T[ZsoL (a) 
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gqÙB 5 ;Nke n?e;u/Aik dk w?Apo e"D pD ;edk j?<  

(a) fJZe ftnZesh  (b) fJZe ;KM/dkoh cow 

(c) fJZe ezgBh    (d) T[go'es ;ko/. 

T[ZsoL (d) 

ykbh ;EkB Go' L- 

gqÙB 6 Jh-tgko B/ sobsk B{z HHHHHHHHHHHHHHHHHHHHHHHHHHHHHH j?.  

T[ZsoL  tXkfJnk  

gqÙB 7 NSE s'A Gkt j?HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH 

T[ZsoL  National Stock  Exchange 

gqÙB 8 Jh-tgko Bkb ekrik ezw HHHHHHHHHHHHHHHHHHHHHHH j?.  

T[ZsoL  xZN j'fJnk   

gqÙB 9 Gkos ftZu nkB-bkJhB tgko HHHHHHHHHHHHHH ;kb ftZu Ù[o{ j'fJnkA  

T[ZsoL  2000 

gqÙB 10 CDSL dk g{ok BK HHHHHHHHHHHHHHHHHHHHHHHHHHH j?.  

T[ZsoL  Central Depository Services Limited     

gqÙB 11 Jh-tgko s'A Gkt fJb?eNqkfBe tgko j? . (;jh$rbs)  

T[ZsoL  ;jh    

gqÙB 12 Jh-tgko gozgokrs piko Bkb'A xZN ekoi-e[Ùb j?A (;jh$rbs) 

T[ZsoL  rbs 

gqÙB 13 jo/e fBt/Ùeosk d/ bJh nkB-bkJhB tgko eoB tk;s/ 'Demat 

Account' y[bkT[Dk io{oh j?.    (;jh$rbs) 

T[ZsoL ;jh 
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gqÙB 14 Jh-tgko sobsK B{z tXkT[Adk j?.   (;jh$rbs) 

T[ZsoL ;jh  

gqÙB 15 BSE s'A Gkt Bihar Stock Exchange j?.   (;jh$rbs) 

T[ZsoL rbs 

gqÙB 16 Gkos dhnK gqw[Zy ;Nke n?e;u/Aik d/ BK d;'A. 

T[Zso  NSE ns/ BSE 

gqÙB 17 ;Nke n?e;u/Ai dk w?Apo e"D pD ;edk j?.  

T[Zso  (i) ezgBh fJZe ftnesh (ii) fJZe ;KM/dkoh ;z;Ek ns/ (iii) fJZe 

ezgBh, fJ; d/ w?Apo pD ;ed/ jB.   

gqÙB 18 Gkos dhnK fvgkiNohnK d/ Bk d;'A  

T[Zso  Gkos ftZu d' gqw[zy fvgkiNohnk jB L- 

 (i) NSDL  (ii) CDSL  

gqÙB 19 BSE dk g{ok BK eh j?<  

T[Zso  Bombay Stock Exchange  

gqÙB 20 Jh-tgko dk e'Jh fJZe bkG d;'.  

T[Zso  fJj ftu'fbnk B{z ysw eodk j?.   

 

B'N L  nze “3” tkb/ gqÙBB'N L  nze “3” tkb/ gqÙBB'N L  nze “3” tkb/ gqÙBB'N L  nze “3” tkb/ gqÙB----T[ZsoT[ZsoT[ZsoT[Zso    

gqÙB 1 Jh-tgko d/ e'Jh fszB bkG fby'.  

T[Zso  1) b?Db?Db?Db?D----d/D dh xZN bkrsd/D dh xZN bkrsd/D dh xZN bkrsd/D dh xZN bkrs----Jh-tgko B/ Ù/no ns/ ;Nke 

t/uD dh ftXh B{z nkN'w?fNe eoe/ bkrs B{z pj[s xNkfJnk j?. 

fJ; ftZu fBt/Ùe B{z xZN bkrs ndk eoBh g?Adh j?.  
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        2) finkdk sobsk finkdk sobsk finkdk sobsk finkdk sobsk ---- Jh-tgko B/ sobsk ftu pj[s tkXk ehsk 

j?. fJ; Bkb Ù/nno yohdD ns/ t/uD tkfbnK dh frDsh ftZu 

tkXk j'fJnk j?.  

        3) szr x/okszr x/okszr x/okszr x/ok---- piko ftZu tX/o/ w[ekpbk, sobsk ns/ gkodoÙsk 

j'D d/ ekoD piko dk bkG ewkT[D dk x/ok szr j' frnk j?. 

bkG dk gsk t/u ns/ yohd ehws d/ coe s'A brdk j?.  

gqÙB 2 Gkos ftZu Jh-tgko dh w"i{dk jkbs pko/ dZ;'.  

T[so  e[ZM ezgBhnK nkB-bkJhB tgko ftXh B{z ngDkT[D bJh nZr/ 

nk ojhnK jB. Jh-tgko d/ bkGk dk nzsookÙNoh tgko T[Zs/ 

finkdk n;o fgnk j?. fJzNoB?ZN dh ;ko/ ;z;ko ftu'A gj[zu j'D 

eoe/ tgkoh fJ; B{z nkgDk oj/ jB. fJ; ftZu b?D-d/D dh 

bkrs ftZu th ewh nkJh j?, feT[Afe G[rskB ns/ nkovo p[Ze 

eoB bJh Jh-ekwo; B{z ngDkfJnk frnk j?. fJ; ftZu e'Jh Ù'e 

BjhA fe 100 s'A tZX ;Nke ns/ j'o ftZsh nkgÙBK dk tgko 

nkB-bkJhB j' fojk j?.  

gqÙB 3 Jh-tgko dh e'Jh fszB ftÙ/ÙsktK fby'.  

T[Zso  

1) ;z;ko ftZu ;{uBk ns/ do ;zuko d/ y/so ftZu BthnK y'ik B/ ezw 

eoB d/ sohfenK, f;yZD, ;{uBk G/iD ns/ tgko eoB d/ y/so 

ftZu fvihNb eqKsh b? nKdh j?.  
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        2) tgko T[sgkdB ftZu tkX/, ;z;koe pikoh gj[zu, BthnK t;s{nK 

B{z ibdh fsnko eoB ns/ rqkjek Bkb Bidheh foÙs/ ekfJw 

eoB tk;s/ Jh-tgko dh tos'A eo fojk j?.  

        3) Jh- tgko iK nkB-bkJhB tgko B/ Ù/no piko ftZu fJZe j'o 

soQK Bt/A nfXnkfJ dh Ù[o{nks ehsh j?. T[j fdB j[D bzx u[Ze/ 

jh oj/ jB, id'A Ù/no yohdD ns/ t/uD bJh Gkoh n"eVK dk 

;kjwDk eoBk g?Adk j?.  

        4) fJ; eqKsh B/ ;z;ko ftZu nkofEe ns/ ;wkfie gqrsh ftZu s/ih 

fbnkdh j?.  

gqÙB 4 ;Nke po'eoK s'A eh Gkt j?<  

T[Zso  ;Nke-po'eo e'b th ekch nkX[fBe seBhe j[zdh j?, ns/ T[j 

ekch finkdk wksok ftZu ;{uBk B{z ;N'o eo ;ed/ jB. nkgD/ 

rqkjeK d/ t/u d/ nkovok ns/ yohd nkovoK dh gq';?f;zr ekch 

s/ih BKb eo ;ed/ jB. T[jBK e'b fJZe nkX[fBe seBhe j[zdh 

j? fi; Bkb T[j s/ih BKb bkG dbkbh, pekfJnk okÙh ns/ 

nkfd pko/ dZ; ;ed/ jB.  

gqÙB 5 gozgokrs tgko s'A eh Gkt j?<  

T[Zso  gozgokrs tgko s'A Gkt T[; tgko Bkb j? fijVk yohddko ns/ 

t/udko njw'-;kjwD/ p?m e/ eod/ jB. fJ; t;s{ iK ;/tktK dh 

yohd s/ t/u th nkjw'-;kjwD/ jh ehsh iKdh j?. fJ; ftZu t;s{ 

ns/ ;/tktK dk y/so pj[s ;hfws j[zdk j?. fJ; tgko ftu ;kok 

tgko yohddko ns/ t/udko d/ ftueko jh j[zdk j?.  
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gqÙB 6 Jh-tgko ns/ fotkJsh tgko ftZu e'Jh fszB nzso fby'.  

nXko  Jh-tgko  fotkJsh tgko  

1- sobsk  ;kok piko nkB-bkJhB 

j'D ekkoB fJ:dh 

sobsk pj[s tZX j?.  

fJ; tgko ftZu Jh-

tgko Bkb' xZN 

sobsk j?.  

2- i'fyw ;koh ;[oZfynk 

fJb?eNqkfBe j'D eoe/ 

fJ; ftZu fe;/ soQK dk 

i'fyw BjhA j[zdk  

fJ; tgko ftu ;koh 

;[oZfynk fteo/sk s'A 

dbkb s/ dbkb s'A 

ekog'o/ÙBk B{z fdZsh 

iKdh j?, i' fe i'fyw 

Gok j?.  

3- ekrih ezw Jh-tgko ftZu ekr˜h 

ezw pj[s xZN frnk j?.  

fJ; ftZu ;kok b?D-

d/D ekrik okjhA jh 

j[zdk j?.  

4- G[rskB 

;wK  

fJ; ftZu Ù/nok dk b?D 

d/D wkT{; dhnK e[ZM 

efbZeK  Bkb j' iKdk j?.  

fJ; ftZu fJZe b?D-

d/D B{z brGr 15 

fdB bZr iKd/ jB.  
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B'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙB----T[Zso T[Zso T[Zso T[Zso     

gqÙB 1 Jh tgko eh j?< fJ; dhnK io{osK pko/ dZ;'.  

T[Zso  Jh-tgko -nkB-bkJhB tgko iK Jh-tgko Jh-ekwo; dk fjZ;k 

j? i' fe XzB Bkb ;zpzX oZydk j?. fJj ezgBhnK d/ Ù/no ns/ ;Nke 

dh yohd ns/ t/u Bkb ;zpzX oZydk j?. d{;o/ ÙpdK ftZu nkB-

bkJhB tgko fJZe ;/tk j?, fijVh fe Ù/noK dh yohd ns/ t/u 

bJh fJzNoB?ZN s/ fdZsh iKdh j?. Jh-tgko ftZu Ù/no ns/ ;Nke 

yohdD d/ nkovo fpBK fe;/ wB[Zyh wdd d/ ;Nke n?e;u/Ai 

d[nkok g{o/ ehs/ ik ;ed/ jB. fJj b?D-d/D e[ZM ;fezNK ftZu jh 

j' iKdk j?.  

JhJhJhJh----tgko dhnK io{osK Ltgko dhnK io{osK Ltgko dhnK io{osK Ltgko dhnK io{osK L----    

1- fJZe ezfgT{No fijVk fe fJzNoB?AN Bkb i[fVnk j't/.  

2- Jh-pq'eo gqshG{shnK dh yohd ns/ t/u ftZu wdd eodk j?. 

piko ftZu Jh-tgko d/ pj[s ;ko/ Jh-pq'eo jB.  

3- fJZe p?Ae yksk fi; ftu Jh-XB j;sKsoD dh j{bs j't/, i/eo 

XB dk T[;/ ;w/A jh j;sksoD eoBk j't/.  

4- T[j ftnesh fijVk fe Ù/noK dh yohd -t/u eoBk ukj[zdk j?, 

T[; dk tgkoh yksk j'Dk ukjhdk j?, fijVk fe fe;/ T[dZwh e'b 

y'fbnk ik ;edk j?.  

5- Gkos ftZu w[Zy s"o d' fvgkiNoh gkoNh;hg?AN jB - NSDL ns/ 

CDSL. fJZE/ fJZe fvgkiNoh gkoNh;hg?AN Jh-pq'eo j'Dk ukjhdk 

j?.  
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yikBuh ;/tktKyikBuh ;/tktKyikBuh ;/tktKyikBuh ;/tktK -  

 yikBuh ;/tktK dh s[bBK fJZe p?Ae Bkb ehsh ik ;edh j?. fJe 

fvgkiNoh fBt/Ùeosk dhnK ;[oZfynktK fit/A fe Ù/no, ;oekoh ;[oZfynk 

nkfd B{z fJb?eNqkfBe o{g ftZu oZydk j?. ;[oZfynktK B{z oZyD s'A fJbktk , fJZe 

fvgkiNoh gkoNh;hg?AN iK ;[oZfyns d/ b?D-d/D ;pzXh ;/tktK th gqdkB eodk 

j?. e/Adoh yikBuh ;/tktK (fJzvhnk) fbwfNv, pzpJh ;Nke n?e;u/Ai (BSE) ns/ 

j'o ;oekoh ;z;EktK tZb'A ;Ekfgs ehsh rJh j?. (CDSL) d/Ù d/ g{zih piko ftZu 

fBt/ÙeosK ns/ dbkbk B{z ;jkfJsk gqdkB eodh j?.   

gqÙB 2 Jh-tgko ns/ fotkfJsh tgko ftZu nzso dZ;'.  

T[Zso  

1)  Jh-tgko nkB-bkJhB tgko iK Jh-tgko Jh-ekwo; dk jh fJZe 

fjZ;k j?, i' fe XzB ;zpzXh ;/tktK Bkb ;zpzX oZydk j?. fJj fJZe 

;/tk j/ fijVh fe Ù/noK dh yohdD iK t/uD bJh fJzNoB?N s/ 

fdZsh iKdh j?.  

        2) fotkfJsh tgko - fJ; ftZu Ù/no ;zpzfXs e'Jh th ikDekoh n;hA 

nypko s'A gqkgs eo ;ed/ jB. fJ; ftZu e'Jh th ezw 

fJb?eNqkfBebh BjhA j[zdkk j?.  

nzso L- 

nXko  Jh-tgko  fotkJsh tgko  

1-;q's  

(Source)  

Jh-tgko ftZu Ù/noK pko/ 

ikDekoh nkB-bkJhB 

fJ; tgko ftZu Jh-tgko 

Bkb' xZN sobsk j?.  
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NowhBbK, dbkbh dhnK cowK 

dh t?p;kJhN, Ù/noK ;zpzXh 

t?p;kJhN ns/ Nh-th u?BbK s'A 

bJh ik ;edh j?.  

2-fBg[zBsk  

(Efficiency) 

Jh-tko fotkJhsh tgko s'A 

finkdk fBg[zB j?. fBt/Ùe B{z jo 

;?fezv dh ikDekoh T[gbZpX 

j[zdh j?.  

fotkJhsh piko pj[s 

fBg[zB BjhA ;h.pj[s ;ko/ 

tgko eJh-eJh fdB b?A 

iKd/ ;B.  

3- G[rskB 

;wK  

(Settlement 

Period) 

Ù/noK dk b?D-d/D wkT{; dh 

fJZe efbZe Bkb jh j' iKdk j?.  

fJ; ftZu fJZe b?D-d/D 

B{z bZrGr 15 fdB bZr 

iKd/ jB.  

4- sobsk  

(increased 

liquidity) 

;kok piko nkB-bkJhB j'D 

ekoB fJ;dh sobsk pj[s tZX 

j?.  

fJ; ftu piko nkB-

bkJhB Bk j'D eoe/ 

fJ;dh sobsk Jh-tgko 

Bkb'A xZN j?.  

5- i'fyw 

(Risk) 

;kohnK ;[oZfynktK 

fJb?eNqkfBebh j'D eoe/ fJ; 

ftZu fe;/ soQK dk i'fyw BjhA 

j[zdk.  

fotkJhsh tgko ftZu 

;kohnK ;[oZfynktK 

fteo/sK s'A dbkb B{z fco 

ebhfJfozr ekog'o/ÙBK B{z 

fdZsh iKdh j?, i' fe 
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i'fyw j?.  

6- G{r'fbe 

jZdK  

(Geographical 

Boundaries) 

Jh-tgko ftu T[gG'rhnK  B{z 

b?D-d/D eoB bJh e'Jh th 

G[r'fbe jZdK BjhA jB 

go nfij/ otkfJsh tgko 

ftu BjhA j[zdk, feT[Afe 

S'N/ fgzvK ftu e'Jh Ù/no 

piko iK dbkb cow BjhA 

j[zdk j?.  

7- ekrik 

ezw  

(paper work) 

Jh-tgko ftZu ekrih ezw pj[s 

xZN j[zdk j? feT[Afe ;kok b?D-

d/D fJb?eNqkfBebh j[zdk j?.  

fJ; ftZu ;kok b?D-d/D 

ekriK okjhA j[zdk j?. fJ; 

bJh ekrih ezw pj[s 

finkdk j[zdk j?.  

 

gqÙB 3 Jh tgko dhnK bkG ns/ jkBhnK fby' 

T[Zso - bkG LbkG LbkG LbkG L---- 

1- b?Db?Db?Db?D----d/D dh xZN bkrsd/D dh xZN bkrsd/D dh xZN bkrsd/D dh xZN bkrs- Jh-tgko B/ Ù/no ns/ ;Nke t/uD dh ftXh 

B[z nkN'w?fNe eoe/ bkrs B{z xNkfJnk j?. Jh-tgko dk T[d/Ù Ù/noK B[z 

yohdD ns/ t/uD tk;s/ bkrs B{z xZN s'A xZN eoe/ f;co gZXo s/ 

fbnkT[Dk j?.  

2- finkdk sobskfinkdk sobskfinkdk sobskfinkdk sobsk - Jh-tgko d/ nkT[D Bkb sobsk ftZu pj[s tkXk 

j'fJnk j?. fpibJh gqDkbh tZy-tZy ezgBhnK d/ yohd ns/ t/u d/ ezw 

B{z n;kB pDk fdzdh j?.  

3- finkdk w[ekpbkfinkdk w[ekpbkfinkdk w[ekpbkfinkdk w[ekpbk - Gkt/A fe ftZsh ;/tktK T[:'r ftZu dkyb j'D dh 

bkrs ftZu ewh BjhA j'Jh go fJ; B/ ftZsh ;/tktK T[d:'r d/ nzdo 
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o[ektNK B{z ysw eo fdZsk j? ns/ fJ; ftZu ;z;koe gZXo dk w[ekpbk 

nk frnk j?.  

4- gkodoÙsk ftZu tkXkgkodoÙsk ftZu tkXkgkodoÙsk ftZu tkXkgkodoÙsk ftZu tkXk-Jh-tgko Bkb gkodoÙsk ftZu pj[s tkXk 

j'fJnk j?. Ù/noK dh ehws pko/ ikBDk ;"yk j' iKdk j? id'A fJBQK dh 

ehws ;z;ko ftZu fJzNoB?N T[Zs/ T[gbpZX j't/. fJ; ftzu gkodoÙsk 

ftZu tkXk j' iKdk j?.  

5- szr x/okszr x/okszr x/okszr x/ok- piko ftZu tX/o/ w[ekpbk, sobsk ns/ gkodoÙsk j'D d/ 

ekoD piko dk bkG ewkT[D dk x/ok szr j' frnk j?. bkG dk gsk 

ehws dh yohd s/ t/u s'A bZrdk j?.  

jkBhnK jkBhnK jkBhnK jkBhnK ----    

1- finkdk fBt/Ù dk i'fywfinkdk fBt/Ù dk i'fywfinkdk fBt/Ù dk i'fywfinkdk fBt/Ù dk i'fyw- nkBbkJhB tgko nk;kBh ns/ s/ih BKb 

ezw eodh j?. tgkoh nkgdh n;b g[zih brkT[Adk j? ns/ eJh tkoh 

ibdh ftZu tgko ftZu b'V s'A finkdk fBt/Ù eo fdzdk j?.  

2- ;kcNt/no ;wZf;nk;kcNt/no ;wZf;nk;kcNt/no ;wZf;nk;kcNt/no ;wZf;nk- nkBbkJhB tgko ;oto ns/ ;kcNt/no T[Zs/ 

fBoGo eodh j?. id'A pj[s finkdk tgkoh ;oto T[Zs/ ezw eo oj/ j[zd/ 

jB sK fJ;dh ;ghv xZN iKdh j?.  

3- po'eo ;/tkpo'eo ;/tkpo'eo ;/tkpo'eo ;/tk - eJh tko tgkoh nkBbkJhB po'eo t[Zs/ fBoGo eod/ jB 

feT[Afe fJBQK po'eoK e'b ekch finkdk ikDekoh j[zdh j? iK eJh tko 

tgkoh fJzNoB?N dh ;ghv xZN j'D ekoB ;jh Yzr Bkb ezw Bjha eo 

gkT[Ad/.  

4- fJzNoB?AN TZs/ fBoGoskfJzNoB?AN TZs/ fBoGoskfJzNoB?AN TZs/ fBoGoskfJzNoB?AN TZs/ fBoGosk - nkB-bkJhB tgko w[Zy s"o s/ fJzNoB?N s/ 

fBoGo eodh j?. i/eo fJzNoB?N dh ;ghv xZN j[zdh j? iK fJzNoB?N 
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tgkoh d[nkok b?D d/D eod/ ;w/A pzd j' iKdk j? s/ fJ; Bkb tgkoh B{z 

B[e;kB j[zdk j?.  

gqÙB 4 Jh-tgko dh Gkos ftZu w"i{dk ;fEsh eh j?<    

T[Zso  Jh-tgko B{z Gkos ftZu ;cb j'D tk;s/ ni/ bzpk o;sk sfj 

eoBk gt/rk. g{oh soQK ;cb j'D tk;s/ e[ZM ;hwktK jB fizBQK B{z 

d{o eoB dh io{os j?.  

1- o[fgnk fsnko BjhA o[fgnk fsnko BjhA o[fgnk fsnko BjhA o[fgnk fsnko BjhA ----    Jh-tgko B{z g{oh soQK ;cb pDkT[D tk;s/ o[gJ/ 

B{z pdbD :'r pDkT[Dk pj[s io{oh j?. Gkosh ezgBhnK bJh 

nzsookÙNoh gZXo s/ Jh-No/fvzr ftZu ;cb j'D tk;s/ fJj ;G s'A tZvh 

n"eV j?. Gkos ftZu fJb?eNqkfBe czv NoK;co (EFT) dh Gkt/ fe tos'A 

ehsh ik ojh j? go fJj d/Ù sZe jh ;hfws j?.  

2- p?fezr YKuk fsnko BjhAp?fezr YKuk fsnko BjhAp?fezr YKuk fsnko BjhAp?fezr YKuk fsnko BjhA- nzsookÙoh tgko B{z ;[ftXktK gqdkB eoB 

tk;s/ p?fezr YKuk th ni/ g{oh soQK fsnko BjhA j?. nzsookÙNoh tgko 

ftZu p?fezr f;;Nw dk wjZstg{oB :'rdkB j?. fJ; bJh fJj pj[s 

io{oh j' frnk j? fe Jh-tgko ns/ ekoi ofjs tgko B{z nzsookÙNoh 

gZXo s/ ;[ftXktK d/D bJh p?fezr f;;Nw nkgD/ nkg B{z fsnko eo/.  

3- ekB{zBh ftt;Ek ftu xkNkekB{zBh ftt;Ek ftu xkNkekB{zBh ftt;Ek ftu xkNkekB{zBh ftt;Ek ftu xkNk - fJ; ftu ekB{zBh ftt;Ek ftu th pj[s 

xkN nkJh j?. w"i{dk ekB{zB ftt;Ek nB[;ko Jh-p?fezr G[rskB ;zpzXh 

fefonktK B[z foekov eoB ns/ t[jBK B[z ;p{s ti'A g/Ù eoB ;w/A G"fse 

o{g dh tos'A ehsh iKdh j?. Gkos ftZu eJh tZy-tZy ekB{zB jB, i' fe 

fJb?eNqkfBe czv NoK;co Bkb g{oh soQK w/b BjhA yKd/.  

4- YKuk fsnko BjhAYKuk fsnko BjhAYKuk fsnko BjhAYKuk fsnko BjhA - Gkt/A fe foiot p?Ae nkc fJzvhnk, Jh-p?fezr ns/ 

Jh-ekwo; ;[ftXktK gqdkB eoB tk;s/ g{oh soQK fsnko jB go ni/ th 
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io{oh YKuk ;Ekgs eoB ftZu ekw:kp BjhA j' ;fenk. foiot p?Ae 

nkc fJzvhnK ni/ th nzsookÙNoh gZXo dhnK ;zuko dhnK ;[ftXktK 

gqdkB eoB ftZu n;cb fojk j?. ni/ th nzsookÙNoh tgko ekrih 

ezw s/ jh fBoGo j?. fJ; dÙk ftZu i' ;z;EktK B/ edw T[mkJ? jo T[j 

gqÙz;k :'r jB. 

 

gqÙB 5  Jh-tgko dhnK fefonktK eh jB<  

T[Zso-  Jh-tgko dhnK fefonk j/m fby/ nB[;ko j?L- 

1- Jh-tgko ftZu, fBt/Ùe d[nkok Ù/no yohdD ns/ t/uD dk nkovo 

fdZsk iKdk j?. i/eo fBt/Ùe dbkb d/ dcso ftZu nkg jkio j't/ sK 

fJ;B[z nwbh o{g d/D dk ezw fJZe' ;w/A fBt/Ùe d/ ;kjwD/ j' ;edk j?. 

fJj sK jh tgko j' ;edk j? i/eo Ù/noK dh yohd ns/ t/u pikoh ehws 

s/ ehsh ikt/.  

2- ;ko/ tgkoe b?D-d/D d/ G[rskB dk fBgNkok o'ikBk th j' ;edk j?. 

;ko/ tgkoe b?D-d/D dk G[rskB tgkfoe fefonk d/ fdB B{z Ùkfwb 

eoe/ sh;o/ fdB eo fdZsk iKdk j?. fe;/ th jkbs ftZu tgkfoe b?D-

d/D B{z nrb/ fdB s/ BjhA gkfJnk ik ;edk j?.  fJe tgkfoe b?D-d/D 

dk d{;o/ tgkfoe b?D-d/D Bkb pokpo eoe/ th ehsk ik ;edk j?. fJ; 

ftZu fit/A fe fBt/Ùe B{z fe;/ ezgBh d/ e[ZM Ù/noK dk G[rskB ezgBh d/ 

T[B/ Ù/no t/y e/ eo ;edk j?.  

3- Ù/noK dh fvbtoh vhw/N j[zdh j?, fi; dk noE j? fe Ù/noK dh fvbtoh 

ekrih BjhA j[zdh. Ù/noK dk j;sksoD fJb?eNqfBe fJzNoB?N dh wdd 

Bkb ekri s'A fpBK jh j[zdk j?. ;Nke j'bfvzr ekog'o/ÙB nkc fJzvhnk 
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d/Ù dh ;G s'A wjZst{oB ;z;Ek j?. Ù/no dh fvbtoh tk;s/ fBt/Ùe B/ 

e/tb fvgkiNoh B{z fBod/Ù d/D/ j[zd/ jB fe T[j po'eo d/ yks/ B{z eo?fvN 

eo d/t/ ns/ T[; d/ yks/ B{z v?fpN eo d/t/.  

4- ;N'o po'eo s'A XB dh gqkgsh ehsh iKdh j?. fJ; ftZu G[rskB bJh 

fJb?eNqkfBe czv NoK;co dh th tos'A ehsh iKdh j?. ;Nke po'eo ns/ 

;Nke n?e;u/Ai e'b fJj ;j{bs BjhA j[zdh j?. T[j ;Nke po'eo dk 

G[rskB Brd, u?Ze iK fvwKv vokcN d[nkok eod/ jB.  

5- b?D-d/D ftZu s/ih fbnkT[D bJh ;w/A ftZu eN"sh ehsh rJh j? ns/ 

tgko dk fdB O d' fdB gqDkbh dh tos'A ehsh iKdh j?. ;ko/ fBt/ÙeK B{z 

Ù/noK dh yohddkoh ns/ t/udkoh ;w/A fszB fdBK ftZu G[rskB eoBk 

j[zdk j?. Ù/no t/uD ;w/A fBt/Ùe B/ fszB fdBK ftZu Ù/noK dh vfbtoh 

d/Dh j[zdh j?, go T[j fJj vfbtoh ;w/A s/ BjhA eo gkT[Ad/.  

6- Jh-tgko fJe fJb?eNqkfBe tgko j? fJ; ftZu fBt/Ùe Ù/noK dh yohd 

iK t/u eodk j? ns/ ;w/A s/  G[rskB th eodk j?. Ù/no yohdD s/ 

fBt/Ùe B/ fszB fdBK d/ nzdo G[rskB eoBk j[zdk j? BjhA sK T[;d/ Ù/no 

y[Zb/ pkiko ftZu t/u fdZs/ iKd/ jB. fJ; ftZu fijVk th B[e;kB j[zdk 

j?, T[j fBt/Ùe B{z ;fjD eoBk g?Adk j?.  
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gkmgkmgkmgkm----15 (Jh15 (Jh15 (Jh15 (Jh----wkoehfNzr)wkoehfNzr)wkoehfNzr)wkoehfNzr)    

B'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙBB'N L nze “2” tkb/ gqÙB----T[Zso T[Zso T[Zso T[Zso     

gqÙB 1 Jh-wkofefNzr pukT[Adh j?.  

(a) ;wK (Time)   

(b) g?;k (Honey) 

(c) T{oik (Energy)  

(d) T[go'es ;ko/ (All of the above) 

T[ZsoL  (d) 

gqÙB 2 j/mK fdZshnK ftu'A fejVk Jh-wkoehfNzr dk 'P' BjhA j?.  

(a) t;s{ (Product)    

(b) T[sgkde (Producer) 

(c) irQK (Place)    

(d) ehws (Price ) 

T[ZsoL  (b) 

gqÙB 3 Jh-wkoehfNzr T[gbZpX j?.    

(a) e/tb ew d/ xzfNnK ftZu (During Working Hours Only)   

(b) e/tb oks d"okB (During Night Only)   

(c) S[ZNhnK ftZu  (Only Holidays) 

(d) jcs/ ftZu 24 xzN/ 7 fdB (24 hours, 7 days in a week)     

T[ZsoL  (d) 

gqÙB 4 Jh-wkoehfNzr s'A Gkt L  
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(a) Electronic Marketing    

(b) Emergency Marketing   

(c) Economic Marketing     

(d) Eligible Marketing  

T[ZsoL  (a) 

gqÙB 5 EDI s'A Gkt j?L- 

(a) Eligible Data Interchange     

(b) Electronic Data Interchange 

(c) Emergency Data Interchange 

(d) None of these  

T[ZsoL  (b) 

gqÙB 6 Jh-wkoehfNzr ftZu t;s{nK ns/ ;/tktK dh yohd ns/ 

t/uHHHHHHHHHHHHHHH T[Zs/ ehsh iKdh j?. (N?bhftiB$fJzNoB?N) 

T[ZsoL   fJzNoB?ZN 

gqÙB 7 Jh-wkoehfNzr dh HHHHHHHHHHHHHHHH gj[zu j?. (okÙNoh$;z;koe) 

T[ZsoL   ;z;koe 

gqÙB 8 Jh-wkoehfNzr B/ bkrs B{z HHHHHHHHHHHHHHH j?. (tXkfJnk $xNkfJnk) 

T[ZsoL  xNkfJnK  

gqÙB 9 Jh-wkoehfNzr HHHHHHHHHHHH ns/ HHHHHHHHHHHHH ftueko w;to/ B{z 

;j{bs gqdkB eodh j?.  

T[ZsoL ezgBhnK ns/ rkjeK  
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gqÙB 10 Jh-wkoehfNzr ftZu 4P's  tofsnk iKdk j?. Place, Product, Price  

ns/ HHHHHHHHHHHHHHHHH bJh 

T[ZsoL   Promotion 

gqÙB 11 Jh-wkoehfNzr bkrs ftZu tkXk eodh j?.  

T[ZsoL   rbs  

gqÙB 12 wkoehfNzr d/ 4P's dk wsbp Place, Product, Price ns/ people j?. 

T[ZsoL rbs   

gqÙB 13 Jh-w/b gozgokrs wkoehfNzr dk fJZe Yzr j?.  

T[ZsoL rbs   

gqÙB 14 Jh-wkoehfNzr dk x/ok gozgokrs wkofeN Bkb'A tZvk j?.  

T[ZsoL ;jh   

gqÙB 15 Jh-wkoehfNzr rqkjek bJh ckfJd/wzd BjhA j?.  

T[ZsoL rbs   

gqÙB 16 Jh-wkoehfNzr eh j?<  

T[Zso  fJj fJZe gqfefonk j?. fi; okjh fJzNoB?N dh tos'A eoe/ uhiK 

ns/ ;/tktK dh wkoehfNzr ehsh iKdh j?.  

gqÙB 17 Jh-wkoehfNzr d/ 4P's dZ;'<  

T[Zso  Place, Price, Promotion ns/ Product 

 gqÙB 18 EDI dk g{ok Bkw dZ;'.  

T[Zso  Electronic Data Interchange  

gqÙB 19 Jh-wkoehfNzr dk e'Jh fJZe bkG fby'<  

T[Zso  fe;/ th ;w/A yohddkoh .  
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gqÙB 20 Jh-wkoehfNzr dk e'Jh fJZe d'Ù dZ;'<  

T[Zso  wfjzrk f;;Nw.  

B'N L  nze “B'N L  nze “B'N L  nze “B'N L  nze “3333” tkb/ gqÙB” tkb/ gqÙB” tkb/ gqÙB” tkb/ gqÙB----T[Zso T[Zso T[Zso T[Zso     

gqÙB 1 Jh-wkoehfNzr s'A eh Gkt j?<  

T[Zso  nkw GkÙk ftZu Jh-wkoehfNzr s'A Gkt j? pikoheoB dh gqfeqnk  

ns/ f;XksK ftZu fJb?eNq'fBe wfXnw ns/ fJzNoB?ZN dh tos'A 

eoBk. Jh-wkoehfNzr, fJzNoB?ZN wkoehfNzr ns/ nkB-bkJhB 

wkoehfNzr Ùpd d/ noE ;wkB wzB/ iKd/ jB. Jh-wkoehfNzr  

fJzNoB?ZN okjhA pikoheoB dh gqfeqnk j?. fJJ eJh soQK dhnK 

seBheK dh tos'A eoe/ eko'pko B{z rqkjeK Bkb i'Vdk j?.  

gqÙB 2 Jh-wkoehfNr dhnK fszB ftÙ/ÙsktK dZ;'<  

T[so  Jh-wkoehfNzr dhnK w[Zy ftÙ/ÙsktK j/m fbyhnK jB L  

1) ehws gqGehws gqGehws gqGehws gqGkth Lkth Lkth Lkth L----    Jh-wkoehfNzr ftZu t;s{nK f;ZX/ jh T[gG'rsk B[z 

t/uhnK iKdhnK jB. fJ; eoe/ Jh-wkoehfNzr “u t;s{nK dh ehws 

xZN j'Dk fJ;dh gqw[Zy ftÙ/Ùsk j?.  

2) f;ZXk ;zgoe Lf;ZXk ;zgoe Lf;ZXk ;zgoe Lf;ZXk ;zgoe L----    Jh-wkoehfNzr ftZu T[sgkde ns/ T[gG'rsk d/ 

ftueko f;ZXk ;zpzX j[zdk j?. T[j fJZe d{i/ Bkb f;ZXh rZbpks okjhA 

tgko eod/ jB. fJ; Bkb ;w/A ns/ g?;/ d'BK dh pZus th j[zdh j?.  

3) wkor doÙB Lwkor doÙB Lwkor doÙB Lwkor doÙB L----    Jh-wkoehfNzr rqkjeK bJh fJZe wkor doÙB j?. fJ; 

okjhA T[gG'rsktK B{z tXhnK tXhnK T[sgkdBK ns/ T[jBK dh 

ftÙ/ÙsktK pko/ ikDekoh gqkgs eo ;ed/ jB.   
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gqÙB 3 gozgokrs wkoehfNzr s'A eh Gkt j?<  

T[Zso  gozgokrs wkoehfNzr t;s{nK ns/ ;/tktK dh w{b o{g ftZu tzv 

Bkb ;zpzX oZydh j?. gozgokrs wkoehfNzr ftu fJj' fijhnK 

;j{bsK T[gZbpX BjhA j[zdhnK. fit/A L- fteoh s'A pknd ;/tktK 

gqdkB eoBk, T[gG'rsk BKb uzr/ ;zpzX g?dk eoBk nkfd. fJ; dh 

gj[zu ;hfws j[zdh j?. fJ; ftZu T[gG'rsk dh sbkÙ eoBk pj[s 

wfjzrk j?.   

gqÙB 4 gozgokrs wkoehfNzr ns/ Jh-wkoehfNzr ftZu fszB nzso dZ;'<  

nXko  gogzgokrs wkoehfNzr  Jh-wkoehfNzr 

1) y/so  gozgokrs wkoehfNzr dk y/so ;hfws 

j?.  

Jh-wkoehfNzr dk y/so ekch 

tZvk j?.  

2) bkrs  gozgokrs wkoehfNzr dh bkrs ekch 

finkdk j[zdh j?.  

Jh-wkoehfNzr dh bkrs pj[s 

xZN j[zdh j?.  

3) ;zuko  gozgokrs wkoehfNzr ftZu fJZe 

sock ;zuko j[zdk j?.  

Jh-wkoehfNzr ftZu d' sock 

;zuko j[zdk j?.  

 

gqÙB 5 ehwsK B{z gqGkfts eoB tkb/ e'Jh fszB sZs fby'<  

T[Zso  ehwsK B{z gqGkfts eoB tkb/ fszB sZs j/m fby/ jBL- 

 1) t;s{ dh bkrs  

 2) t;s{ dh wzr  

 3) ;oekoh BhshnK 

gqÙB 6 ;t?ukfbs s'A eh Gkt j?<  
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T[Zso  ;t?ukfbs s'A Gkt j? ;kok ezw wÙhBK d[nkok eoBk. ;kok ezw 

wÙhBK d[nkok ehsk iKdk j?. fJ; Bkb ezw ibdh j[zdk j?. ;kok 

ezw Ù[ZXsk Gog{o j[zdk j?. fJzNoB?ZN dh wdd BKb e'Jh th 

T[gG'rsk E'e tgkohnK iK T[sgkdeK s'A t;s{nK yohd ;edk 

j?. fJ; soQK fJzNoB?N okjhA Jh-wkoehfNzr B/ tgko dh ;koh 

fefonk B{z ;t?ukfbs pDk fdZsk j?.  

B'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙBB'N L nze “4” tkb/ gqÙB----T[Zso  T[Zso  T[Zso  T[Zso      

gqÙB 1 Jh-wkoehfNzr eh j?< fJ;dhnK ftÙ/ÙsktK eh jB<  

T[Zso  Jh-wkoehfNzr s'A Gkt j? pikoheoB dh gqfeqnk ns/ f;XksK ftZu 

fJb?eNq'fBe wkfXnw ns/ fJzNoB?N dh tos'A eoBk. Jh-

wkoehfNzr, fJzNoB?ZN wkoehfNzr ns/ nkB-bkJhB wkoehfNzr 

Ùpd d/ noE ;wkB wzB/ iKd/ jB. Jh-wkoehfNzr fJzNoB?ZN okjhA 

pikoheoB  dh gqfeqnk j?. fJj eJh soQK dhnK seBheK dh 

tos'A eoe/ eko'pko B{z rkjeK Bkb i'Vdk j?.  

JhJhJhJh----wkoehfNzr wkoehfNzr wkoehfNzr wkoehfNzr dhnK ftÙ/ÙsktKdhnK ftÙ/ÙsktKdhnK ftÙ/ÙsktKdhnK ftÙ/ÙsktK    

 Jh-wkoehfNzr fJZe nfijh wkoehfNzr j? fi; ftZu fJzNoB?ZN ns/ 

T[; dhnK ;kohnK ;/tktK Ùkfwb jB. fJ; dhnK ftÙ/ÙsktK j/m 

fbfynk jBL- 

1- ehws gqGkth Lehws gqGkth Lehws gqGkth Lehws gqGkth L----    Jh-wkoehfNzr ehwsK B{z gqGkfts eodh j?. fJ; ftZu 

t;s{nK f;ZX/ jh T[gG'rsk B{z t/uhnK iKdhnK jB. fJ; eoe/ Jh-

wkoehfNzr “u t;s{nK dh ehws xZN j'Dk fJ;dh gqw[Zy ftÙ/Ùsk j?.  
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2- f;ZXk ;zgoe Lf;ZXk ;zgoe Lf;ZXk ;zgoe Lf;ZXk ;zgoe L----    Jh-wkoehfNzr ftZu T[sgkde ns/ T[gG'rsk d/ 

ftueko f;ZXk ;zgoe j[zdk j?. T[j fJZe d{i/ Bkb f;ZXh rZbpks okjhA 

tgko eod/ jB. fJ; BKb ;w/A ns/ g?;/ d'BK dh pZus j[zdh j?.  

3- pikoh siopk Lpikoh siopk Lpikoh siopk Lpikoh siopk L----    Jh-wkoehfNzr ftZu e'Jh th T[gG'rsk id'A ukj/ fe;/ 

th t?p;kJhN B{z d/y ;edk j?. T[;dh uzrh soQK gVskb eo ;edk j?. 

fJ: soQK eoB Bkb T[jBK B{z piko dk siopk j' iKdk j?.  

4- wbNhwhvhnk dh wbNhwhvhnk dh wbNhwhvhnk dh wbNhwhvhnk dh tos'Atos'Atos'Atos'A L- wbNhwhvhnk dh tos'A fbykJh ns/ rqkfce; 

d/ Bkb-Bkb nkvhU ns/ thvhU ;wroh dh tos'A t;s{ d/ pko/ ft;Eko 

BKb ikBD bJh ehsh iKdh j?.  

5) ni'ehnK o{uhnK pko/ ikDekoh Lni'ehnK o{uhnK pko/ ikDekoh Lni'ehnK o{uhnK pko/ ikDekoh Lni'ehnK o{uhnK pko/ ikDekoh L----    Jh-wkoehfNzr b'eK d/ ;tkd 

nB[;ko ns/ o[uh nB[;ko j[zdh j?. nZi-eZb d/ c?ÙB dh o[uh j?, i/ fJ; 

pko/ ikDekoh j't/ sK fJj yohddkoh ns/ wkoehfNzr d'jK B{z n;kB eo 

fdzdh j?.  

gqÙB 2 wkoehfNzr fwe; d/ 4P's dh ftnkfynk eo'.  

T[Zso   wkoehfNzr fwe; uko fjZf;nK dk i'V j? - t;s{ (Product), 

ehws (Price), irQK (Place) ns/ T[ZBsh (Promotion) fJBQK uko 

fjZ;hnK B{z 4gh fejk iKdk j?.  

1) t;s{ (t;s{ (t;s{ (t;s{ (Product)L)L)L)L----    t;s{ T[j uhi j? fi; bJh rqkje g?;/ d/D bJh 

fsnko j[zdk j? ns/ T[j t;s{ rqkje dhnK io{osK B{z g{ok eodh j?. fJ; 

ftZu t;s{ dh ftT[Aspzdh, fJ;B{z gqufbs eoBk ns/ fJ;B{z g?dk eoBk 

Ùkfwb j?. gfjbK P ;fEosk, fe;wK, poKv, ozr,  g?fezr ns/ t;s{ BKb 
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;pzXs io{oh rZbK Bkb ;pzX oZydk j?. t;s{ dh gj[zu T[sgkde s'A 

T[gG'rsk tZb ;t?ukbe j'Dh ukjhdh j?.  

2) ehws (ehws (ehws (ehws (Price) L) L) L) L- d{;ok wjZstg{oB ehws j?. id'A fJZe t;s{ B{z u[D 

fbnk iKdk j? sK nrbk edw fJj fBÙfus eoBk j[zdk j? fe fezBh 

ehws t;{bh ikt/. ehws nfijh j'Dh ukjhdh j? i' yohddko ns/ 

fteo/sk d'tK bJh T[fus j't/. t;s{ dh ehws T[;dh fe;w, 

gqsh:'rhnK dh frDsh ns/ T[; ezgBh dh piko ftZu Ù[jos s/ fBoGo 

eodh j?.  

3) irQk (irQk (irQk (irQk (Place))))L- fJ;dk ;zpzX E'e tgkoh ns/ T[; irQK Bkb j? fiZE/ 

t;s{nK B{z fdykfJnk iKdk j? ns/ T[gG'rsktK bJh T[gZbpX 

eotkfJnk iKdk j?. fJZE/ P t;s{ B[z ;N'o eoB, fJZe irQK s'A d{ih irQK 

gj[zukT[D Bkb ;zpzX oZydk j?. E'e tgkoh ns/ gqu[D tgkoh fJ; P d/ 

wjZstg{oD nzr jB. fJj P T[jBK fefonktK BKb ;pzXs j? fijVhnK 

fe t;s{ B{z ;jhA ;w/A ;jh irQK s/ gj[zukT[D BKb ;zpzX oZydhnK jB.  

4) T[BZsh (T[BZsh (T[BZsh (T[BZsh (Promotion))))L- T[BZsh T[j feqnktK jB i' fe fe;/ th t;s{ iK 

;/tk dh fteoh ns/ wkoehfNzr bJh ehshnK iKdhnK jB. fe;/ th t;s{ 

dh T[BZsh bJh xZN ;w/A ftZu ;jh ypo rqkje sZe gj[zuDh ukjhdh j?. 

T[BZsh pj[s jh wjZstg{oB j[zdh j? id'A ezgBh B/ fe;/ t;s{ B{z piko 

ftZu fbnkT[Dk j[zdk j?, fJ; dh ehws sfj eoBh j[zdh j? ns/ fteoh dh 

irQK fBoXkfos eoBh j[zdh j?.  

gqÙB 3 gozgokrs wkoehfNzr ns/ Jh-wkoehfNzr ftZu nzso dh 

ftnkfynk eo'<  
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T[Zso -  gozgokrs wkoehfNzr t;s{nK ns/ ;/tktK dh w{b o{g ftZu tzv 

Bkb ;zpzX oZydh j? id fe Jh-wkoehfNzr wkoehN ;j{bsK B{z 

nkB-bkJhB gqdkB eoB Bkb  ;zpzX oZydh j?. fJ;dh gj[zu 

gozgokrs wkoehN Bkb'A ekch finkdk j?. fJ; xZN youhbh ns/ 

finkdk n;odko j?.  

 gozgokrs wkoehfNzr ns/ Jh-wkoehfNzr ftZu nzso j/m fdZsk 

j?.  

nXko nXko nXko nXko     gozgokrs wkoehfNzr gozgokrs wkoehfNzr gozgokrs wkoehfNzr gozgokrs wkoehfNzr     JhJhJhJh----wkoehfNzr wkoehfNzr wkoehfNzr wkoehfNzr     

1) y/so  gozgokrs wkoehfNzr dk 

y/so ;hfws j?.  

Jh-wkoehfNzr dk y/so 

pj[s tZvk j?.  

2) bkrs  gozgokrs wkoehfNzr dh 

bkrs ekch finkdk j[zdh 

j?.  

Jh-wkoehfNzr dh bkrs 

pj[s xZN j[zdh j?.  

3) ;zuko  gozgokrs wkoehfNzr ftZu 

fJZe sock ;zuko j[zdk j?.  

Jh-wkoehfNzr ftZu d' 

sock ;zuko j[zdk j?.  

4) irQK  gozgokrs wkoehfNzr ftZu 

t;s{ dh fteoh tk;s/ 

wfjzrhnK d[ekBK dh io{os 

j[zdh j?.  

Jh-wkoehfNzr ftZu 

wfjzrhnK d[ekBK dh 

io{os BjhA j[zdh feT[Afe 

;kok e[ZM nkB-bkJhB 

j[zdk j?.  

5) rqkjeK sZe gozgokrs wkoehfNzr dh Jh-wkoehfNzr ;z;ko Go 
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gj[zu  rqkjeK sZe gj[zu ;hfws 

j[zdh j?.  

d/ T[gG'rsktK sZe 

nkgDh gj[zu eo ;ed/ 

jB.  

6) T[sgkd  dh 

fe;w  

gozgokrs wkoehfNzr ftZu 

T[sgkd G"fse o{g ftZu 

fwbdk j?.  

Jh-wkoehfNzr ftZu 

T[sgkd G"fse o{g ns/ 

fvihNb o{g ftZu fwbdk 

j?.  

7) T[gG'rsk 

eto/i  

gozgokrs wkoehfNzr ftZu 

;EkBe ns/ gqd/fÙe 

rqkjeK dh wzr B{z g{ok ehsk 

iKdk j?.  

Jh-wkoehfNzr ftZu ;ko/ 

;z;ko d/ rqkjeK dh wzr 

B{z g{ok ehsk iKdk j?.  

8) go;go ;zpzX  gozgokrs wkoehfNzr ftZu 

ezgBh ns/ T[gG'rsktK 

ftZu go;go ;zpzX ;Ekfgs 

BjhA eodk.  

Jh-wkoehfNzr ezgBh 

ns/ T[gG'rsktK ftZu 

go;go ;zpzX ;Ekfgs 

eodh j?.  

9) bkG  gozgokrs wkoehfNzr ftZu 

ehws tZX ns/ bkG xZN 

j[zdk j?.  

Jh-wkoehfNzr ftZu 

bkrs xZN ns/ bkG 

finkdk j[zd/ jB.  

 

gqÙB 4 Jh-wkoehfNzr d/ e'Jh 5 bkG ns/ jkBhnK dZ;'<  

T[Zso  Jh-wkoehfNzr s'A Gkt j? pikoheoB dh gqfeqnk ns/ f;XKsK ftZu 

fJb?eNq'fBe wkfXnw ns/ fJzNoB?ZN dh tos'A eoBK. Jh-
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wkoehfNzr fJzNoB?ZN okjhA pikoheoD dh gqfeqnk j?. fJj eJh 

soQK dhnK seBheK dh tos'A eoe/ eko'pko B{z rqkjek Bkb i'Vdk 

j?.  

JhJhJhJh----wkoehfNzr d/ bkGwkoehfNzr d/ bkGwkoehfNzr d/ bkGwkoehfNzr d/ bkG    

1- bkrs xZN eoBh bkrs xZN eoBh bkrs xZN eoBh bkrs xZN eoBh ----    Jh-wkoehfNzr ftZu yohddko nkB-bkJhB nkgD/ 

ckow God/ jB fJ; Bkb bkrs ftZu ewh nkT[Adh j?. fJ; Bkb ekrih 

ezw th xZNdk j?. vke dk youk th xZNdk j?.  

2- fe;/ th ;w/A yohddkohfe;/ th ;w/A yohddkohfe;/ th ;w/A yohddkohfe;/ th ;w/A yohddkoh- fJzNoB?N wkoehfNzr B/ j[D tgko ftZu fJZe 

fdB ftZu 24 xzN/ , fJZe jcs/ ftZu 7 fdB ns/ ;kb d/ jo/e jcs/ ftZu 

eoBk ;zGt pDk fdZsk j?.  

3- r[ZDtsk ftZu tkXkr[ZDtsk ftZu tkXkr[ZDtsk ftZu tkXkr[ZDtsk ftZu tkXk - Jh-wkoehfNzr ftZu f;oc t;sK ns/ ;/tktK B{z 

jh BjhA ;r'A fJ; ftZu b?D-d/D dh r[ZDtsk ftZu th tkXk ehsk j?.  

4- ;w/A dh pZus;w/A dh pZus;w/A dh pZus;w/A dh pZus - T[gG'rsk nkgD/ N?bhc'B ns/ fpibh d/ fpb nkB-

bkJhB ndk eo ;ed/ jB. fJ; Bkb ;w/A dh pZus j[zdh j?.  

5- gj[zugj[zugj[zugj[zu L-fJzNoB?ZN dh tos'A B/ tgko dh gj[zu ;z;koe pDk fdZsh j?. fJ; 

dh wdd Bkb T[gG'rsk dk nXko tZvk ehsk ik ;edk j?.  

JhJhJhJh----wkoehfNzr dhnK jkBhnkwkoehfNzr dhnK jkBhnkwkoehfNzr dhnK jkBhnkwkoehfNzr dhnK jkBhnk    

1- wfjzrk wfjzrk wfjzrk wfjzrk ----    id'A jo fJZe nkovo fJZebk fJZebk p[Ze ehsk iKdk j? ns/ 

jo/e nkovo dh nZbr-nZbr vbhtoh fdZsh iKdh j?. fJ; Bkb fJ;dh 

bkrs tZX iKdh j?.  
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2- ezfgT{NoK dh xZN ezfgT{NoK dh xZN ezfgT{NoK dh xZN ezfgT{NoK dh xZN tos'Atos'Atos'Atos'A- Gkos tor/ ftek;Ùhb d/Ù ftZu ezfgT{NoK 

dh xZN tos'A fJ;d/ okj ftZu fJZe tZvh o[ektN j?. feT[Afe jo nkdwh 

ezfgT[No sZe gj[zu BjhA eo ;edk.  

3- ezgBhnK d[nkok rbs ikDekoh ezgBhnK d[nkok rbs ikDekoh ezgBhnK d[nkok rbs ikDekoh ezgBhnK d[nkok rbs ikDekoh  - tZX fteoh tk;s/ ezgBhnK 

nkgD/ rkjeK B{z eJh tko rbs ikDekoh fdzdhnK jB. fJ; Bkb 

rqkjeK B{z pj[s B[e;kB j[zdk j?.  

4- ;kJhN; dk ftek;;kJhN; dk ftek;;kJhN; dk ftek;;kJhN; dk ftek; - tZy-tZy t?p ;kJhNK dk ftek; fJZe w[Ùfeb ezw 

j?. jkovt/no ns/ ;kcNt/no B{z uzrh jkbs ftZu oZyD tk;s/ ekch 

you eoB/ j[zd/ jB, i' fe S'NhnK ezgBhnK BjhA ;fjs ;edhnK.  

5- X'ykXVh dh ;zGktBkX'ykXVh dh ;zGktBkX'ykXVh dh ;zGktBkX'ykXVh dh ;zGktBk L-nkBbkJhB tgko j'D ekoB fJ: ftZu X'ykXVh 

dh ;zGktBk ofjzdh j?. Jh-wkoehfNzr g{oh soQK ftÙtk;:'r BjhA j?.  

gqÙB gqÙB gqÙB gqÙB 5555    GGGGkos ftZu Jhkos ftZu Jhkos ftZu Jhkos ftZu Jh----wkoehfNzr dh w"i{dk ;fEsh eh j?< wkoehfNzr dh w"i{dk ;fEsh eh j?< wkoehfNzr dh w"i{dk ;fEsh eh j?< wkoehfNzr dh w"i{dk ;fEsh eh j?<     

T[Zso-Gkt/A fe Gkos Jh-wkoehfNzr dh w[ZYbh gq;fEsh ftZu'A fBeb nkfJnk j? 

ns/ brksko soZeh eo fojk j?. go fco th fJj T[BZs d/ÙK ftit/A fe 

nwohek, eB?vk ns/ fJzrb?Av s'A fgZS/ j?. e[ZM wjZstg{oB sZE jB fiBQK 

dk fe Gkos dh Jh-wkoehfNzr dh w"i{dk ;fEsh T[Zs/ v{zxk gqGkt j?.  

fit/A fe ezfgT{NoK dh xZN T[gbZpXsk, GkÙk dhnK w[ÙebK, ekB{zBh 

w;b/, T[Zuh fJzdoki bkrs ns/ fBt/Ù nkfd. Gkos dh finkdkso 

npkdh fgzvK ftZu ofjzdh j?. fiZE/ fe fpibh dh ;[ftXk BjhA, gVQ/-fby/ 

b'eK dh frDsh xZN j? ns/ Jh-wkoehfNzr d/ b'VhAd/ YKu/ dh xkN j?. 

;kJhpo i[ow dhnK xNBktK Jh-wkoehfNzr d/ y/so ftZu tZX ojhnk 

jB. b'VhAd/ ekB{zBk dh xkN j'D  ekoB b'e Jh-wkoehfNzr dh tos'A 
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eoB s'A fMied/ jB. Gkos dk ;ZfGnkukoe YKuk th T[BQK d/ÙK s'A fGzB 

j?, fiZE/ Jh-wkoehfNzr dh tos'A pj[s finkdk ehsh ik ojh j?. Gkos 

fJZe finkkd GkÙktK s/ tZy-tZy soQK d/ ;ZfGnkukoK tkbk d/Ù j?. 

Gkos ftZu brGr d' doiB d/ eohp GkÙktK p'bhnK iKdhnK jB. 

nbZr-nbZr GkÙktK ns/ ;ZfGnkuko Jh-wkoehfNzr dh soZeh ftZu 

fJZe o[ektN jB. Jh-wkoehfNzr d/ Ù[o[nksh gVkn T[Zs/ ekch finkdk 

wksok ftZu fBt/Ù eoBk g?Adk j?. fijVk fe Jh-wkoehfNzr dh soZeh 

T[Zs/ n;o gkT[Adk j?.  

  fco th, Gkos ftZu seBkb'ih dh tX/o/ soZeh j'D eoe/ T[Zgo 

fdZs/ rJ/ sZEK dk gqGkt xZN fojk j?. ns/ fJj nk; ehsh iKdh j? fe 

Gkos S/sh jh T[BZs d/ÙK d/ pokpo nk ikt/rk.   

 

 


