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€89 Uug 3 97dH ddeT J| Aecend fe9 9% I3t 83Us T

7, g fegasT § 89 3 Sl 95 BEt JEt ISt I&, fAn
&% B3 s3It & It A AaeT I 7 FfuBed § fet ot
feg a3t & aet drarfen st afdet|

3 3839 : Afued & A9 3 =31 fermaT fen &t 37 9=39 JI
feg 903 39 ISt &% JIeaTet adv I& | feg ufent e o fiteT-
Afaet feg &t a9 fev g5 fAat =7 dfuGes & mast J=t J,
€3t 3t U fenet ge3r9 J€t J1 dfuGeqd #afamt W3 gesT=t
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& fast a3t € usa sudfen YW a9 Aae 95| dfuGeq <t
AUt CPU < famd, HAdT w3 39 ot 38T 3 fodgad aaet J1

AA3T : afufed fed AnsT s J| feret =93 A, Fa3t M3 Un
& 993 9t J1 fem dt 3 A w2 we Un e fammer 3
frfmeT o 3T A AaeT J1 JdfuSes & fan & FagT 7 foat €
WS fEegde aidt 3Ae & I WS 3T J1 feg fost faz ga
gAST d< 3T ™ 3T It FET-TET fes BT 7Y 95| ug Ieest

-~

ITHT ©dT 578 Id HAJ € HA'9® T1-H& I7dT 94 HAd 3 HdT &7

< 9999 Jer J
H9&T 9379 : dfufed fe9 993 At gea=t § Ayt J9s =t
AT 8T J<f 91 it Iet 9w fasmat & ugs miaet § afuGea 3

Aied Jd AaY JI7 Aefd feust § TUS e Yd ad &F 83 Ut J1

J€t St gt aE ST 39 AT ddd d Ul AT Aae! 71 3 B3 U
3 &4l AT At I

H&edH dfuSeg a7d femgra feT €7

H&EIH afued € HHdT, ISt 73 T7dt WA= SIAHCHS 35
gg3 frmer g€t gs | feg afuBes J9 993 A9 dfues &

a2 J© I&| fAan ada feost € €93 993 A'd 8d od Hae I&|
feast & fefamrs € @At @&t <o9faut &1 feo suga #3
gedfaa Ags3t & 1 JedB dde IS | 993 frer AHeET 7%
H&edH dfuGest § AT afufed fagr Aer J1 feg Hay e
fag AF 37 I3t T8 FfuBed g5 feg »m 39 3 dgsed
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et fae’ HAH & wigHs sarfer, 9978 &% AYfus
A vt TYHE =1‘E‘&1WF1‘-|T'§1‘36(‘° fefaps gt A=t
nife B8t =93 Ae I feu fadt afuBeg 3 €3 a9 € J<

I& | IEt 7ug Ffued 993 ATd CPU Jidt o dae a5 | feg an &

c-8¢ gar fT9 ¥3d 99 CPU § <7 fdd g5 3T A A9 gu

feT o &t It w3 fals3T =u Aa | wfad fuBedt & Uoss

s

YAnew < fagr Arer J1
™% IT-7S I AHd &7 78 JfuBedt € T9e& dd |

g<¢ dfueqg : fem 377 € dfuGeg TU-T Y W39 fAx TJe-
WEPHT, eid IS, Satferns, < At »irg, =fiar Hils wrfe
fe'T are AT 95| feg afufeq fan yw aH & d9s et dt gee
e 95| fas fa eifens €t ot § Ao U d9s Bet e=el
ot yaat @< € A A9l AW due BT 8Eg9s Bet, SfEar
Wil feg feq ger afues fee e I 7 fa Hits € A9 fAmer
& Fed® gaer J1 feg fAg dfuest § mru &dt &g Ue

nifAd dfuSedt € Ydd™H Adde S+ 97T ATY I& H 928 &t AT
Ao |

fodt fsdies nufea : feg afufes £ &8¢ I¢ Is fa fegt &
feq o5 feg efeu 7 raer 71 feust afufest § »irt reg fe
<t =93 Aae It 3 fagt fan famst 39 © feo wat 3 vzt
%éﬁﬁﬁw%wma@#@a?ﬂfewﬁ@w
we e I M3 8¢ M9 ¥ I¢ 6| feg 3eus, AfsEs fAamer
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™3 WSIH §d I =93 AT I&1 7 PDA fe9 Agsd 85 d= 3t

feg gat § afuSed & c=dd 578 A3 AT I5 |

Ude9% &y : fog A9 A9 feg A9 3 foo y W 39 T a999

w3 wat fe9 93 A% I feu afufes =93 Yanat =,

HEJIHS, BT, & e=dd MI AT Jd& &l I fe 3t ot Bt <93
IS H39T T et gt J1 feust &% dt-893, H'GH, 2daas
M3 ATSATdl YS BT HTaTed BT g I35 | feg fammmeraa faat
e faaas a9 BEt =93 7T I5 |

dfufeq < fefgom w3 3f<ey g9 graeT ug?

fefgom :

ufa® dfufes : A9 3 ufgd JfuGed’ € CPU Sa@H a8 W3
fedaefaa fagn € g€ g€ As | feust dfuGest &7 99 et fe
At M3 feg wrarg fe9 993 €3 A&l feost § 993 9t fals
ferast 9t Ae®3 d9 Aae A&l ufos =93 T®T FfuBed
ENIAC Hl, 7 1946 f&9 nrfent wY feg & <37 /t fa fend

JyT BEt feq yd and & 83 U<t "I fem 3 gwe EDVAC
(Electronic Discrete Variable Automatic Computer) € feg W
A fa fardmer Yo myt a9 Aae As| ufos dfuSest &t mils
M3 WTEHIST We AT

ZaifAned : 1947 feg »dlat f3a fefarumat A9s 931w,

THeT ges M3 fes8hid dadw & fea &< fedaefaa o3 <t
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Fe-d &I fAng edifareg fagur Amer J1 fens <aur feGer &%
el Hia® & I8 37| feg ufo® afufedt o7& 37 At w3

farst € Wwe &3 At UNIVAC (Universal Automatic Computer)
fegsT fe9 Ag 3 ufost ZgifArest & <93 i3t ot w3 feg
T&TEMS ACeH J=Tel AaT § 1956 fe g 29 ae|

afuGeqd & gfey : Ffufes 3asla ‘T 993 37 &8 feam g
faar J1 ferer wrarg fes-g-fes &7 J faur J1 U9 falsaT feT
Tgr § faur J1 dfu€eq € 439 fe9 feam a9s HeElqnnat €t

JIE&T Jd& ©f I€3'd (§H d7d&) HIFT Id 18 HITs gHe TdrT St

J Al J1 feg Ha Ut aHT-a7aT € 439 feg Iu3aTad feur 39 I5|

dfufed € Hee &% 3d<g, Hdld € 39T &t Ue'e 993 A%<l

M3 At gU ST a9 8¢ 75| dfufedt € &ars9 J 37 feamw

96 98 &% I B AY ot & 8 g FfuBed & 39 I&|
Bhite I fa B =8 A fe9 fies 39 U™ J A7=dr | W™/
3t 7t I fa afufed Ias 3+t feg J9 feam I &% A

qrad femmeT wiggyas, 39 W3 AT 3t @@ g gfey
fee afuGes W3 Fus™ IFaBA T HeE &% e IgT o
ABATHT & I AT AdarT |

J& fafumr '3 &2 fadr?
(€) ¥g3 &< dfufeq o) fovt feates rorfed
() eJifAdeg (A) Udeu® Uy
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g93 8¢ AfuBeq : fen 397 € dfuSes fu-=y w3dt fAe : Te-
WEPHT, end-asHad, eBifers, Sfiar-Hits »ife feg sare

Ae I&| feg gfuSeg fam uH oI § dds Bt It ge¢ AT I
geU9s BEt, Tfiar vl fee fea ger afuGeg fee gerd A fa
Wil fE9 feq ger afules fee ger I 7 fa vifls fee fea e
gfuGeq fe'e Jer I # fa HHts & A9 fAder § ded® ager Jifeg
fAg afuGest & iy a4t & 8T Uer| wfAd dfuBed € Yar™

Hdd< @1 93¢ AiY J&, 7 9¢& &dT AT A< |

fort fadies norfed : feg afufes ff& &< J¢ U5 fa fegt &
feq o5 feg efeu 7 raer J1 fegsT afufest § wrt Aeg fe
S =93 Aae I w3 fagt fan farst wW3a € feo wat W3 g3t

feg =t fan <t fami © yeons I3 <93 A I5| feust €7 979

we ger J1 M3 g Mag Jed | feg i, AfsEs fimer w3

MIIH Id <THI =93 A2 I&|

2difAAed : 1947 feg »Hdtat 3faa fefapimabr™ Ags T35,

THeT ges M3 feshid dadnw & fea &< fedaefaa 39 <t
gE det fAng edifareg fagr Afer 71 fens <aar fe@et s
el Wafa® & 9% 37| feg ufost =8 afuBedt & 3w At
w3 fegst gt we faast & 83 At fegasT € virgrg <t g A
fegsT &t miger ufo® dfufedt &8 fammer /| egifames feg
we ma3t S femer A fen fe9 dfuGes Yoerfier & g &t
<93 It §g € 9 aret
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U9es® Uy : nifad dfuGeat & Hiead afuGed =t fagur mrer

JifeoAd Ang feg Ag I Su =93 Av Ul fea yg 39 3

gragTg M3 Wt feT =93 AT g5 | feu dfuSes =95 UAnaT BT,

HEIHS BEl, 8e<dd I A9'd Jd& BEt W3 fedt ot et =93

A I&| fegst fe9 Ra= Yo »3 EA3=H & Hed dda B
IS H39T 9 inat gt J1 fegsT &% dt-893, H'GH, 2daas
WMI ATSATd YT B HTH1ed BT Je I |
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U's-3 JdSemd UdaTeT

&8¢ Wd 2’ T8 yAs-8 39|

. feamst.feg ... 3T HSd J1I3T AT AaET 97

(M) 750 MB
() 1.44x1024 MB

(/) feger feg avt <t &dt

g39 - ()
. Jor fe It feg fagaT fles re=an ufae feer I
(©) w9 fles
() feane fieq
(g) e Hfean fieg
() Su3az Ad
g39-©)
. Jot fe St fee' fauat fsma Mt g @ fee fee gt 97
(®) 93 fana
() H 3T
(€) T f3Ha

. Jot fe St fee fausT feaue w3 ey Sot Aust € 39 3

oH od AaET 37
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. 95 fe It fe9 fagsr y=o w3 &4t 97

®) dtEaz
() H3H
(¥) <Y

() fegst feg oot <t &4t

. Jof fa g f&s faust muns ot &t 97

®) wuyadiw
(M) <SIHS e

(€) oed® did

@) IFes BEET
) TAEHS 379

(¥) H3H

(M) Wesrele fArer

. ggeafea ... w39 7 (fesyue/asafefeet)
Iodfefeet

. FEe U fEd ... w39 I (fesyue/aaafefeet)
fesue

. fesgaaz fea ... W39 I | (YRfHar/aaafefedt)
gadfefeet
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A &4 fagaT w39 37
fesue W3g J1
He Afed & ga7 &7 a1 97

Ae Afed § U35 St fagr Ater J1

. MICR €T yar & fgu?

HoTsfed ffd gdded JadIatHS

. HEd 893 § 99 faua st 578 Arfemr Aier g7

H& §9F, fAdeH 893, H-§ <1 afde a5 |

fom fe'a Ghfiar w9 @ s feu?

HYd 995

. PC & fenf3a gu @n?

Udne® Jfuged

U& SaElE ot 97

U&s 3Jdie fod Adad U3a I

fow fed fag w39 & s fau fagsT €5 fesye w3 »reue

HfoH & 39 3 N JdeT I |

—

H3H

€ I 7% feude flleg m3 &7 felae e
OCR = fenfaz gu fau?

MUSTS Fdaed 4159

et @ Ae9H W3at € & fzu?
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J3H MIHA HHGt (RAM)

3 6531 HHat (ROM)

82 Wd ‘3’ T8 YAs-§ 39|
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YRfear W39 &t 97
feg w39 feaye wW3at aat I HATIHT WI A9t & A8

¢ I& M3 YUI s3It § Mr8eye W3d 3 TaNSE I5 |

YT 98T 8 W3J ot J¢ I&7
dfufed TY-TY TIFIMT W3 Aecamd € ANS &8 &% oM

e I TH-TY T IFMT § WU 9 A35 T8 W39t § A9y

8T @8 W3d Jfde I&|

JISeMd It I= JI IF TISSHIT & &T S H?

JgSeng 3 I= Jfufed € 8=t g9 &% J1 fagst & gfomr
M3 T 77 AgeT T

J9send © &' : dF §95, W, ffeq, 3af, feuf, Gnfiar afse
wre|

ey U39t & aH T A7

B3te a3t & flle 7 AT 3™ 7 AgeT J|

gfuges fe9 feaye w3at e &t aH 97

€7 w39 fau dfufed § »ia3 W3 AreaTdl IAS o §H Fqae
I, 89t & fesue w39 afde I51 TY-TY 3§ ¥ fesue w39
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Was M3 e gne BE fomns i3 AT 95| FY-=Y
fesue B39 95 : ot 8§95, WO, Ad & me|

fireg ot g7 feg fast yag € g 9&7

fieg &t M =93 fe9 wrBe =% mr@eye W39 J1 fen w39
#er 71 feg f3s 397 € J€ I51

1. 3e Hefgan fieq

2. feare fieq
3. 3udfles

HT3H ot J| feast famr <1 fsg?
H3H 3 '€ J H38cd M3 3H382II H3H fea feg faar

ﬁa ‘\ﬁ o ﬁ'ﬁﬁ ﬂ o\.?=.;_a — o\-mgx_a —

Ha3t § farles na3t fev 3u€l® qoer J1 fev € 39° € g€ Ia|
HEIBT HTEH

HTJd&T HTSH

wrEeye W39 df 97 g9 mirgeye W3at € a1 f&u?

w@ey’e @39 It yeafHg saer I

¥ »rgeye W39 96 : Haled, fieq, Ishe, milaq, #s At 51,

yided, UBed e
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T ‘4 TH yAs-87 39|

fleg &t J€ g&? a9 fleg W3 37 Hefaan fieg 3 fEane fiea
g7q fengrg ya=a fay?

fies fea mr@eye w39 J1 fen w3a arat afueq feas wafant
A7 AreEddt § a3 ETudT AteT J|

B9 fileg : foerv yao € fileg &t gutet A9 3 =uhrr w3 37 J<t
3 w3 suret 5gg ARat Ut 31 feg S2Wee wleT & It dv e
& | feg fea fire feT 120 aamt 3 Ut a9 AdE I& |

g Hfean fieq : fen g7 € fleq fev feq fags ®ar ger J1
frm € fue fisT St Jett g51 A€ s & ga1 € fous 3
SHEMT 95 3T a9 3 fig sue o8| fewt & AorfesT 55
niygt &t guret gt 91 feu fies g & a<t =93 A'e g& | fabfa

feg ARg M3 USed 95| UT feg 993 98T 98« I8 | w3 wWad
Jdd 96 M3 fegast & guTet 993 SubdT &at J<t |
féane fileg : feo ar5-flae fieg I fev fieg sSmi-g<tnt

SHBT g9t gt & AU J9d a9t 3 2UTEl ader J1 feg

WS I-MB a1 a1 fEg suet g9 Aaer J1 few 3g° € fleg <t
guTet Fe He foan fieg &t suet 58 =ubyt gt 9 w3 feg
EuaT 578 39 < I¢ IS

YRTHaT 139 ot J1 f3s GAfHer W3et 979 fengrayaea fau?

YRfEar 39 feay’e U39 gnaT g1 ST 3 TaSTet dav 96 M3
YUz 3t § mrEeye 39t 3 EaE T I
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HEd 8§93 : HEJ 893 dfufed € Ag 3 HU3<Yads faar JIfer &
H& 893, fAred 893, H-§ t Jfde I51 Hed 8§95 578 HElq -
UAAT RAM %3 J€T J9 9ia Sait gt g8 fagt &t vee
&% JfuGed gBeT J|

SFE6 aoF - 6. Tz § TS nsUeT, FFE g3,
Jrfedn 798 W3 Jrfedn M3TUeT <t afde I5 | fer &t Hee 5%
gfugeg Ser & SAP® JU MIE'3 TuS T gU feg sane set
A3 g 98T J|

ATET a197 : fen 7% med de<, UAN J96 AT ASS ©f AN ar

geet J1 forr g9 & =93 &% dfufed HElges Idt e

fqaT9s d9 AdeT J | e § fand 3 AT J9 AgeT § W3 Aulaat
3 7<H AT HAeT J |

g9 dd d139 (BCR) M3 MUSI® WA 139 (OMR), MUSTIH

Jdd<d 4159 (OCR) 79 femard ya=a fau?

g9 43 139 : BCR 39 ¥79 &t Ty-TY 9381 @8 99 §

U3& € o dde 9& | fon 5% w9 faast € Hee 7% S9dias
sTElst & g AieT I A 3 & fagmat, garst 3 fHes oahit
A3 §UT 99 IF 9 I¢ IS |

MTUAES Had d139 : OMR e Faag &t It famd 31 feg w39
Ufe® AT Us @aT g=7e farat &t ufggre ager 71 fer &t =93
fefenragint gwrar fe3 I wWraddfes iy dAC € HBTaS
g96 BE 3T ATt T
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MUATS Fdded 9159 : OCR UUT I &y dggt mF miyar &

Jdaedt & Ufg9ae € o Jde' J # fd ey d13 7 98 575
gt 3 Fae I51 99 55 fou qadedt § fors a5 feyer Uer g
3t 7 feg fe'q migg € J<| ¥y Feted gt & mit OCR
gdaed {8y Aae 71 g% OCR fa=rein afufeq & fle-mGeue
S U3T € aH S MB8E I |

YT §278T % W39 fdu= 967 g% f3a U3t e femgayd=a
IS dI7

fies, midq, Haled, 29 ad, df §93 e &% A3< I&5| A9T
8T % W34t € Id<T faHsBu3z T

39t : Afufed 993 AT TOSeMT € AN &8 dH JaeT JI
dfu€eq € vy vifls & CPU afde 981 CPU & HGH, HT&ieg,
dt 9§93, fieq »ife § A3 € Adhdr fy-<y 3gT &bt 39t

J& |
feseards : foaedds U39 fea wfagr &¢r fagr ¥39 I fags
A% 8 At 8¢ dfuedt feg Sar Jur J A FarfemT 7 Ader J|

fen €t Heve &% € U39t fog faaT 379 AYY 97 o 37T SITHST

13T AT AT J

g8y : fen W39 gt =t fesedds w39 &F 3¢ Ffufeqd e

oHd W39 &% 39 3 fasT It AU g=fer 77 AdeT J 9% H
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fesearas &t 3gT It oW Jaer J1 U3 fen &t aragrmdt feseads
5% §U39 J|

wrgeye W39 &1 J7 g% MBeyT W3dt v fengdydsd =9es
a7

gy’ W3T Wafant M3 Areadt € 5311 & SUS et F93
&3t a3ttt & flle Af Aég 13T 7 AgeT J|

g¥ Mgeye UId

fies : fleg &t My =93 ff9 e =% mr@eue W39 JI fen
g JeT J|

W A 3. . e w39 gt Ffufes feust Areadt § €3 U

fee =firr 7 AgeT I »ivas fen & =93 IBW U, TEEIH
8 wirfe feg »my 1St At T

Tse : fev fe'q mies nreye w29 T fen § fie © Gud do
Bug Ae 13T AfeT J1 95T g7 fEg & mitaar gt wWreTH WreEt
J1 fer w39 § Iféar w3 SAf3E araedfiar st =afamr Arer J1
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ys-4 FfuGed & miet y=rai

M 2’ T8 yAs-87 39|

J793 f3Aa ot 97
feg Ag 3 favrer Gutialt MMt B3 d fer 3 fag e 3¢ & 3%
usT feg 9t sfgm™ a7 AT J1

At 31 e fenfaz gu @R?
mt 5t. fea Gudsht w39 J1 fen § aHuae fana =t fagr Aer J1
Fozdt HHdt 579 €17

AASdt iHdt 3 9= 979981 Wit 7% J w3 fend Afge vt =t
fagr wrer 31

yrferdt iidt St @ GergaeT fau?

ISH MIHA WHET (RAM), 315 65T iidt (ROM)
gfuGeq wHat 3 &t 3= 97

et afuGes e feq Ho3=yas g J fem 3 fasr afuBeq &t
SUGasT &7 € g9r9g Ifg At I JfuSed Hidt € 3BET Ha U ©
fenmar 5% 3t #iEt I

gfuGeg fee I St g= 7

IH €T YT H ISH MdHH W1t I fer vt & afuea &t mieast
HHat fagr Aer 91

fAy goete 3 ot = 37
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feznit fana feg It vt g5 fA= Aedw migar & wre, gt
9 Hded €T Ha'E J A'ST, 3T § &7 ug ugeT ezt fana et
fegst anft™ 3 forarg UG wet fau sardle g3 Ji3t aret|
Us 39ele 3 df = J7

feg Aédw W39 g3 It Qudalt d< T9s T3 yaIfes ger &
fagr J1 U& 3IEIT MBIT-MB IT AHTET I8 I I& M 39 F
256 MB, 1 GB, 2 GB, 4GB »Tfe A3 8" @& U& Sdele <93 AT

Jo|

AddH W3d € ¥9&< dd?

gent faad, 93 fsAa, aHlde f3na, st 51, Us 39,

Mt 9793, fAY S9Tete AedH W3d I&5 |
SHTCTES HHdt 3 &t I I7

IBCEF WAt 3 F= §F Wit 3 T 7 AfuBed 8T dT 7% U3
A7 e J Aat 71 RAM fea @%erfes ivdt T
STE-SBCTES WAt 3 &t ITe I?

ST5-IBTCEIH W1 8RS afde gs fAust fa Afee 3€t 31 ROM
fea sT-STTeE® At T

82, 36
PROM €T ygr & &4
YIeEs A7 Gast iidt (udH)

36



P

y.15

P

P

y.17

P

y.18

>

):: 1ap
i .
\O

P

P

RAM &bt famiT &8 |
1)  Dynamic RAM

2) Static RAM

WHat fas 39t < 9=t 97
HHat € 39T < gt 1
1)  yrferdt et

2)  AIST At

ezt fana et 3w femma=t €n?

1) feg feq AR AEdH W3 J|

2) fend =93 T A JI

3) feg 3T § uge w3 foue 38t =93t A<t J1

At Y. 91 3 fda™ 3¢ Aed 3™ AT AT J|

AT 3T. v fe9 AEIH AHTET Ha1gdr 800 MB J<T J1
mAfag HHdt faast T &7 /7

IH (RAM) MATET AWt J1

aH HHat ot gt 37

an feq Suddt AEdH U39 Jer J fAg 99 99 <93 A T

wafgnt 7t AreaTdt § Aeg d13T Ater J1 feg ivdt 88 M3 37

st =78t <t I
RAMTeq ... a1 (A&t gt 99)
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yrferdt iHdt W3 Adzdt ivdt feg ot #=3a 37

y.1
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yrfenst et

1. yrfendt AHdt Mau 9% HHat
gt J|

2. yfendt et iy, 5%
3T 9 R 5% 13 I I& |

3. yferdt Aédd HHat Huddt
Je 35|

4. yferdt Wdat Hidalt m3 8
gt J|

y2. gst fang 3ot 7= 97
feg feq g faur fesye W3 WGeye Aeaw W39 J few &t
933d BIAB UBTHfeqd & Jet I w3 fom Qud Hadfed

g.

Aasdt Avat
Aozdt iHdt g9at w3 Gudtas
HHat It T
AAsdt AedH MWt 9. 5% 3T

e

d9% JIT 93 J<l I& |

A o — =~ N N o~

HoZdl HEedH HHAT UdHT™E de

WMEAES € Ud3 93T Jet J fana & oy I 3 gu6< 3¢

UBTHfed a9 feg utfemr Arer g @8t f3s wiamar feg vt

J1 8",5.25" M3 3.5" 9 eBt € AedH AHI ET S Hat gt J1 3

g< st €t 293 fes fes weet a7 3t T fa€fa CD Writer M3
CD <t W3 aret we T aret I I CD & AT ET @814t &57& et
gIeT famer J€t 7 w3 feg et 578 yary <t we Jeid|
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(ii)

(iii)

(iv)

P

. WHat fas 39t <t It 37 SY-TY AHdtH ©F 296 J4

HHat J5 feu yara € g€t 9 ¢

Swrerfes Mvdt-Sseres et 3 3= OF et 3 3 7 afules
g€ I &% U3H AT A J Atet J 9 (RoM) feaq fzTerfes Mt
J A St Ffufed § gsfenr Afer J 37 Ag 3 ufgsT feg RAM
WAt & uger I

STE-IBCES HHAT - 576 IBTees iHdt BF § afde I8
froat Afge 3t J famst € A< a5 fend g &4t J& ROM fea
STE-SBTETES HHdT J|

yrfendt midt-afuGes &t #eest indt § yferdt indt faor
Arer I fen o THfier gfse €t frdt uge 3=t 31

AT ST HHET - Adsdt iHdt 3 97< 970981 IHdt a8 I i3 fem &
Afgg Wiat = fagr Afer  Rdadt indt § esndt fara, Harsfea

fSRd, Hatafed U 3 AT 13T A AdeT § e HHat & mrudtas
fema, /Y. 3. 90, U 397ete, 1Tt 3793 3 <1 Aed 13T AT AgeT

JI

. gfuges feg yrfendt ivdt fagst gt 97

fuGed &t Wreast vdt § uerdt it foaar AT I few I
GRfiar afse o frdt WS §91 7 fAE @t afuGes § &e s
Arer 3, wiowdt et feg fodt S arfes § Aret 3 feg @t
&fuGed feg & o3 BTt Ay T Qe T1 Aamdt it @ veres
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yrferdt it fe9 #afanT § AT a9 W3 999 d &< € aH

It 578 Jer J|

AdH W3dT €7 TI&S A7

st fana - feg feq e faur fesyue W3 mrBeue Aeaw W39
J fen &t 9=39 B9d18T usTHfea € It I w3 few Gua Harsfea
WMEATEE € Y93 93t gt J fana § oy 9 3 sue 9
USTHied g=9 feg urfemr aArer J1

993 fana - feg A 3 famer Gudsht ivet w9 J fen 3 fay

3¢ 3¢ & g% Ust feg &t Bfemr 77 Ager I W3 39319 575 ST

Sye & 83 a1 Ut fen § feans fema A feans saeie &t
forgr AteT 31

e fama - ariae fana (At &%) fear Guwisht Aéom wi=a @
fern & mudias fana & faor #7fer 31 fen & =93 3o, 1516,
We, Jrfean wfe § AT dds Bt didt Atet J1 i3t &€
warat feg »EEt 31 9 wag &t At ET. v sfenmites 4.75

feg Jer 31

8T WA ‘4’ TH YAS|

P

J793 A © 979 &y w3 9793 f3nda & 939 79 @H |
feg Ag 3 famer Qudial vdt wsT J fer 3 fedu JE 3¢ & a9
ust fag 9t sfamr AT Ager T W3 39319 578 3T YT € 83

&t Uet| fen & feans fama 7 feans soeie &t afde 9s feg
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P

gfuged € CPU € Wed fean It I T93 fana &1 AedH AHaar

gt fSAd &8 aet greT frvmer gt J 093 f3Aa @y <y

Aead feg mMBehT o& fA= wiH 293 feg W8 &bt ggs

fgrat 40GB, 60GB, 80GB, 160GB, 256GB M3 12GB = &twt
J& | fer 3° €79 Aedw AHgaT fA<" 1 TB, 2 TB, 4 TB Mfe &by <t
J79% f3aat Gusay 5|

I93 fana & 9=39-993 fana feg 6 A7 6 3 =U f3war
Jget 95| fog f3raT AUS® 3 UHE™ & Jdd Hatafed fsAa

v

feg Bar=gar 0.5 feg = ewET Jer I w3 feg Afas feg we we

S ad

60 T UHTPAT I& 793 f3AT €6 UTH =931 AT Aae! J Harafed

SAT & U3 HaT& fed MTaIATEIs &% dfes Jat I faast 993 ot

A%dl 9uat J Atet I fen € U3 MEds Ji% U § 29d M J9d

29 & Aded feg =fawm AT J1 dq 29a fev fea fagr 3@

== i

¢ J¢ I5| fSAg & 23

Hed JET J WEd8 299 I7Jd8 29d &8
o Ufdar we3T Sydt-Sydt It I fAgst 29 f3na @ Aeg &
a1 <t 7 €uaT €t Ufaar weaT frvmer Jet 3 w3 fAagst o9

Aed 3 §9 (M3 »iad feg €3) J¢ g5 GusT &t Ufdar wesr we
J<t I

yrferdt iHat 3 ot g2 97 yrferdt Hyeat @ & f8d W3 D-RAM
M3 S-RAM feg %39 w3 RAM &t famnt fag?

yrfendt wvet - afuGeg &t wieast inat § yrferst mvet faar
aer J1 fer g GAfier gfse & fadt vge g<t g A€ &
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gfuGeg §e 3T Ater I, yferdt et feo foudt Stm arfes 9
A<t J1 feg Wvat afuGeqd feg oy 998 e Aqr s 8<t T
AAFdt HHat € Hared yrfendt iet fee wafamt § Aed das w3
99 TS € AN 3l 7% Jer J1 Yrferdt i1t Ehut famt
1)  ISH HIAA AT (M)

2) T G5BT Ivat ()

ISH WIAA HHEt (3N) - fem et & dfuGeq <t wimast et
e &% fen ivdt feg fafir 32 wan g wfer J1 fer & 330

WMAAA HHdT fer &et fagr Aer g faffa fow feg mvat €1 fam &t

AqT 3 WAfant § Hed A3 A J fen™ 7T AdeT J
iz 6a8T et (W) - feo Afgg WMt gt T fem fev fouft
Aeadt faast 98 7 3 u3aW &t It In feu fuBea &

I8 % YdIdH AT A3 Je I5 |

(®) Yomemus @5 Gast Hudt uaH)- fem & field
programmable read only memory & FfJ€ & e it § Yo
13T A7 AgeT J Y9 mit-a3deq 3 fou AT g5 feg feo &

FI&HAT J fad I 3 Yoy § seseT 7 fHerGer Agw &dt, i3

UdH 3 U™ § Hed Ji3T AteT J|
(M) €N ES I d1F G5t MHet (81-YdH)-Erasable 3
g= g fie@< @ar 7t fam § fefen A Aaer J1 few 39 &t
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1)

2)

Mt 3 feu wafant At Areadt § Ae di3T Af fHerfer A
AaeT J1
(g) fedacstast dionas JaeHegs dF Gast et
gt.gt. yan -fen § E°’PROM & faur #Afer 71 feg fea femm fams
o UaH J|
(A) oF HHdt -dF feq 2uddt AedH 439 Jer J fAg g9 99

I3 A TB WASAT AT TSI § Aed d13T Aier I I GaT

IJT MATST &% UJd S13T A A |
RAM €t famit

D-RAM (Dynamic RAM) - fer 3g7 € RAM & DRAM faqr

Arer J fen feu AT gosT 993 A%< u3H J Aet J 9= fa u=g
AUBTE! 9% 34T 9= | D-RAM 3B 3MHa 39 3 ARt g€t I 3 fen
o Iiis we g<t J1

S-RAM (Static RAM) - S RAM feq faggs Sudt 3aata &t
AHT UTed AUSTEr 98<l afdet 9 fem 3g € RAM i 39 3
HfJait J€t 9 w3 feret At D-RAM 3 wifug J<t J1

D-RAM M3 S-RAM feg w39 :

D-RAM S-RAM
feg S-RAM I AAST <t J1 feg D-RAM 3 Hfdait g<t I
fen € miAs S-RAM 3 wWe fer €t miis D-RAM 3

gat T wfog gt T
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2)

3)

4)

feg S-RAM 3 wWe faast yus feg D-RAM 3 wifua faast
Sadt J1 HUI oddt J|

. ASdH U3dT a7 =95 d9 ?

sl fana -fevg feq g faur fesue M3 Mgeye Aédn Waa
J fen € 9=39 ZA&t usTHfea &t Jat I fom Qua Harsfed
WMEATEE € U3 951 g€t I fana § woe 9= 3 gue 9
UBTHfed d<d feg ufeuT arer 31 @8t f3s nrarat fag mrE<t

J 8”,5.25” mMF 3.5” Id BTt &t ASId AHI aT S ydt gt J1

93 fAa -feg A9 3 famreT Qudal ivdt w39 J, fer 3 fay

¢ & g% ust feg ¢t sfgum 7 Ager § W3 39319 578 3

ye &t 83 adt U fen § feans fema 7 feans saei= &t

gfde g&| feg afuGeg € CPU € *ed fean J<t J1 9793 fana €t

Hedd AHJ O fSAT 578 et gieT fapdmar gt 31

aHUde fana - aude fana At At 31, fea Gusiaht Aeaw w3a §

for & mrudtas fowe <t foar AT 3 fon & =93 Ser, 16,

We, Jrfedn wfe § AT dds &et A3t Ael JI A st €

marat feg »wEet 7 €F a9 & At ST, ' Ffenmites 4.75

feg Jer J1

5121 3%, (ovp) -3t = 51, A5t v feo susT qu d1 ST ST
AedH JUAST CD &8 framrer et J ¥79q gue few CD 73

DVD fed fadhdt sarehdt 35|
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5)

6)

7)

P

Us 3dEte - fog AddH U39 993 It Qudiait g€ I9s 993

ygfez Jer 7 four 7 Us STdle MBS a-m&ar Mg ar @8 Ja
J& WM™ 39 3 256 GB, 1 GB, 2 GB, 4 GB, e A ar 8 U&

FoEiT 293 AY 5| feusT § femav® JaaT 993 Tt MAS J|

HHET a79F - W1t 393 A @ H WAt a79F feq Ser Hedr W34
J fAnet =93 fartes aar, afueq, <Bies HMEfaa udna
FFE I W3T M3 J9 It ya9 © fesdertad wW3dt &% a1t
Aret I

fay saele - et fana feu aet vt gs A= ASIH AHaar
€ We I, JE€ T9 AdedT € Wd'™ J AT, 3¢T § &7 UF
uger, gsnit fana &t fegt anftrt 3 farra uGe =t fau
Fareiw €t ferarz i3t aret |

guatéar famer feg Aeflar g9 €F W3 Ad34l MHat T79 fau |
Aeflar ves 39 3 fea yfaforr I fam &t <g3 Guaféar famer
©HIT YAAT €1 993 FUTET IS J13t At I1 Qudfear famer
UhAg € 993 TuTBT I3 I9e faAa w3 oW feu wiafant er

3TEST gadeT J| Had IH € IH F9s & Wa3T we I° M3
93 fana feg gw o<t 1 fem &% YA & aH g9 &t arst
fes =T 3 Ater 71

AASdt HHat - A3 AHdt 3 7= ggagt ivdt &% J fewm §
AfEg Hdt St fagr AfeT J1 Aasdt ivdt § e8Ut fana, Hatsfea
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fana, Hatsfea 2u, 3 AeT a3 Aer J1 fer ivdt & mudtas
fara, At 3. W, Us 3IEIE, HHdT 98 3 <t Aed A3 AT AT

JI
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P

,f’: 1ap ,f’: ap
in . N .

P

T 2’ T8 yAs-§7 39|

Aee=ed at J7?

ATgeSMd UIIaTHT € wifAdT AYT Jer J1 7 femm mifmr € o5
AT feriT graw et Year Jer J|

=fean ot 37

Tfean feq afufed Uae™ Jer J1 fAre »ue »y gt wfrg

ySigu UeT J 7€ I8 7 HY 3<YIS #afant § sHe a9 fee I&|
3 Jfuged § sans ugeer J|

DOS 3 &t 7= J7

DOS 3 = ‘fana Gudféar famen’ I

W Y. 9T JF 97

W WA <93 fea MuBtans Argeama J1

guafear famen € afues fee &t ghiar 7

Guafear famen 3 faaT afuGes an a4t a9 AaeT fer 3 faar feg
fea 39 gt J1

At THT ET & HO 3T J7

feg T €9 g I § MATS ITHT 578 AZS € 9 J9d I
M3 I § MAS ISEET I

HecSMd ot 47
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I
=S R

P

y.11.

P

y.12.

P

P

y.14.

P

Aeeand fea mfey g 9 m3 feu fedaefsa foufest & myo
JI

feg et aHJ?

fez u-<y I et TrgT=dc UeT adeT J|

A AeeanT @ Y-y »iar © & fau|

1) Qudféar fAmer 2) Yararfiiar Bgrefad 3) wfeset Yare

.Ft & A. (DOS) &t T?

FtEwm. feg ¢ yeaaesT erar TafamT A @@ Gudfear
frmen 31

MUBTIHS Aeeamd at J7

NUBTIHS ATEeIMd MiAaT Argeena J fAgsT fa u 3gt @ an
& J95 BT A fai U7 AT § T8 d9a et FafamT Arer J1
Jfuged de=dq 3 &t I= J7

fen gaata © fevg fea 3 U foradt fea A 3 aH a9 Fae
J5 | fen 3asia feg »mi 39 3 € AT € 3 U JfuGedt § »un
fe9 75 o fea &e=aa garfomT aier J1

. &St Yare &t 97

getfeet 8T Yo & fAgz dfufed fAaren & agt 3g7 & Aig
™% W3 I8H AT st AgTfesT ade I |
MAESI ot I?

MR EST fEd eamBed YaH J 7 fa wifest sqen feg feu

FTeT A I § HHlS grfesdt FgeH feu geser J1
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P

y.16.

P

y.17.

P

P

y.19.

P

y.20.

>

P

Mg ot J7?

MeIed fAe MAEsd, JUTTe®d W3 YH faAd € Arecand I&

fad o .

fAgaT & ®ared ARG fagr AteT J1

JfuSed d=® Ffeadt I AHgET J HHlaT 9T 3 g'= grfead!
a3 3 JI

fSSa I atg=ar?

pos Sudféar famer 3 grve HifedarTee = feg Sudfear famew
2006 feg fat afuBed € ywar fo3 feans i3 farrm feg
fana afaz w3 Aecanma gaz Guafear famer J1

. &9 Quaféar famew 3 &t I = 37

52<9d & fatizae q9s &et uH famd € Yo fanmg i3 are

I& | &e=aa Quafear fAne, Grat fegard M3 grar W3 fAdeH

fegdTd AUdd Jd<T8< I&|

fana Guafear famen 3 &t 3= J7

feg Quafear famen Ag 3 ufgd gfuBeat feT =afsw At At
fam 39t FA9 fE9 Ha ¥ € »rurt AeT9 et aEt I 95 O
3q" It dfufed 5% A9 I35 BT I Yo St FET=T YEdr
ISt ATET 95 fAgst § Yeeiier gt fagr Ater I fAe c,

C++, Cobol, Visual-Basics MTfe|

49



8¢ Wd ‘3’ T8 yAs-8 39|

y.1.

€.

P

Aecamd ot J7 fen €t famdt g9 fea?

ATeeemd - 89 fsaen At fagent € Ayg fAga afufes & an
95 fe9 Aofea J¢ 75, €UaT § AreecaniT afde 5|
famyt: 1) fAamer Aree=nT
2) MUBIIHE ATee=nd
famew ATeeRma : €9 AecenT fAos afuBes e wesr an

3¢ 951 8UaT & fAHeH Arge=na fagr Afer J1

frgs fa ym 39T € aH & 95 BT AT fan yw mifr § o8

dd& BT T3 A I& | IIF Y™ fan u™ o Bt f3nma aiasr

Ter Jl

. M =93 A< & Quaféar famed fagz g7

WMTH 293 A€ =8 Gudfear famer 3 fad g -
1) WS grd Gudféar fAmen

2)  M®J eAfaar Gudféar famed

3) & ey Quafear famer

4)  &e=dd Quafear famer

5) fior® g Gudfear famer

6) W% Yargriiar Qudféar famew

7)  ITE Bvifaar Qusfear famen

8) W&l YnfHar Guaféar famen
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y3.

g.

P

Suafear famew &t ufggmr fe€? Guafear famer € faus an g&7?
Guaféar famer - Gudféar fAmen 3 faar dfuSes av &dt a9
raeT| fen 3 fasT feg feq 39 ot J1 dfuGes & aan f<v feg
g3 Agdt J| fen v aet mifagr fAmer 9= 7 fen € oW = ygu
w3 fatizae a3 | mfAd fianen & Gudféar famen afde o=l
Sudfear fAme @ o : -

1) Sudféar fmer gras fsna »3 THI HedH W3ar 3 T JT

wafanm & faursfes ager J1

2) g% Gudféar famer wafawr & Args w3 Gusr & ma

TT I < g IS |
3)  Gudféar famer AT J9s €1 Aq €7 I YHU dde I5|
g% 99 Uudt gt e fesds 947

g% €9 uudt g=T v fege fem yaa J :-
1) "fAd : BASIC €7 ydr &' Beginers All Purpose Symbolic

Instruction Code T

2) @JCTS : @dedEs I I J TIHBT SIHBHS J| few €T g
3 U y=fez @996 FORTRAN 1V J1

3) J8®% : COBOL & qfued &et g=wet Jret feq €9 yuad &t
g™ I 1 fem & 972 T Common Business Oriented Language J'1

4) UHIS : fen 9T @F 5T  IH € JfS3dd I8H UTHIS &

&t J T I U'HS® ITHT 993 It Heedrd J|
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5) H Iw: At g €9 yue € I § vAEst I 5%
H3< € JH Jal J|

MUBTAHS Yae™H M3 Welf&et Uae™ 979 &< fau?

MUBERS YIE™ : WUSTAHS ATgeand MiAd Ageemd I5 |

frgs fa ym 397 € aH & 95 BT AT fan yw mifr § o8

J9& BT I A I& | IIF YIH fan 4™ o Bt f3nma 3T
Arer 1 feg WuBtans g™ 7 fa 4 HaAe B8t g=rfenr fapnr
J1 87 €1 3 feg=r 39 It HanAw Yar &4t a9 AaeT| fAs Ag®

" &31AT fIng d95 BET g€ YaeH § Ag® & wfrruat &t

IEYTT ISTET BT &It FIfIHT AT AT

gtfaet Yo : getfset Yo €9 Yo 95| fags dfueg
fAver &t a€t 397 & Ag-Ag™® M3 ITOH Fflar et AuTfesT
CEERTY

Bt Uarg™ &t g9 Geradet

1) S MY AECSMT

2) fana da=dt Yo
3) 3T AUIHS UIH

4) oA f3edamea
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8¢ Wd ‘4’ T8 YAs-8 39|

Y6 MUBOHS Aeeemd 3 It ot mige I7 fam 979 »ustans

P

ATecemd §9 fay?

J& fAgs fa v 39t € aH & 998 BE A yH A fdT § I8
J9& BT FIF AT I& | IIF YIH fan 4™ o Bt f3nma 3T
AT J1 fed WuBtans Yae A fa fan a1 Hame et serfemT
famr § €9 W 3 fee=T 99 AT HaAE Ydr &dt a9 AaeT| fA=
A9® & &3AT f3ng 995 Bet 92 Yad™H § Ag® & wfmuat
& I5uT g8 BT &t T9f3wT 77 AgeT I1 Ue™ JEt 39T ©

J¢ 95 fAgt § YGaEe3T »ust AU #igHd 9 AaeT |

<97 QRfiyar . frmrmer3g Areeena w fa it afufedt feg =93
e 95| §9 <93 UAfAST Ageena I5| feg Aeeand aa &
THI"d MU MU feus e T93 AT 75| feo fammmesa
T, g8, d9vie, HuY US dH, HAH MI Jd eAgT=HdT
Bet 293 AT 5| feust AF & typing M3 <98 UAHIT € aH &
939 137 J|

fedderfaa AudsHie : AUISHIE TTBH (Column) MI I
(Rows) 3 SShdT Jebt & | feg aifefaa W3 fe 3t Ieas w3
ISMAT AT I5| I8 578 f3umg It feg ufefafer gar €<=
S R RIG) fE'@_o(?:"ﬁW Spreadsheet fea mfrAgt spreadsheet J
frm € fe'e afued o Jaer J1
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STTEH HaAN<e AHNeHT : 3eun Haade faver fea wfadt

MUBAHS Aeeamd J fan few yddaesT & Agas »igHd 3¢
g8 div I&, Edit a3 AT I& M3 Database 3 Data 79 U g
fore a1t 7t J1 feg Areeama Ser § Aed 9T J1 Mue fo3
BE TIIeT T MS-Access — Foxpro, Oracle, Sybace, SQL I%
SN HaAHe fAreH I |

arfean : AfuBed © J© 9T =Udd BdT § Jriean feuger

fega ® eg® J1 7¢ fq are, 57 W3 g9¢ BdT § 3¢ € IS
3G, At 53 B feg W3 AdT en® &< feg Bt €f Hee dda

I& | AT HTEigATSe 3 U'ed UnTfee W3 M3 T SeHY MUBTans

ATEC<MT JTfedH I |
IHEBtaHsH : fed T9a9 € srdle &% fa+t dfuGeg 7 fa €v
wa feg =93 J1 89 W met IfHEstams e oy Jder J1| fA<

fa a9 87 3% fEedd ¢ FoaHs €& It FfugnT 575 J1
Quaféar famer &t 37 &t o ager J7 few bt famir faagtort
J&57°

Quaféar famew : Qudfear famer 3 fasr afuBes o &4t a9
Aaer| fen 3 fasr feg feq 397 9t 91 3fues € aan feu feg
g93 Agdt J fa fen feg aet mifror famer 92 fa fem € aw &
J1 Gudféar famer €ust & myw I fAgsT fam Yoo & I8 6<
feg Aorfea g€ I
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Sugfear fAamer € aH -

1) g% Quaféar famen wiafan & Arge W3 Guat & pafnr
7 N =t gaeT J1

2)  Qudféar famer AET 95 € Aa € <t YSU J9¢ IS |

3)  Gudféar fmew gfues &t inat w2 ST JowH § 83
gaeT J1

4)  Qudféar famer g9 fama M3 TAT AedH W3dr 3 UE
e I8

uafear fmer St famit

1) WS grg Quaféar famen

2) W YAfHer Guafear fmer

3) W&t emfdar Guaféar famer

4)  &e=ax Quaféar famen

5) 2T Bwifaar udféar famed

6) fior® gwg Gudfear fmer

7) W& YaaHa Gudfear famen

Arecend fand afde g7 feg dt o gae I&? fer &hf fy-=y
famit fagstnt g7

ATECSMd : Aecand fea mifey g J1 fer § wit 8y Fae Is,

£J &dt A< | Areeamd JfuSed € Hadr @dns ader J1 fAs

fas o gg 97 I M3 IH € €976 fa & gaeT I
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Aedamd € 9N :

ATEZSMd €T o1 dd& BT vt fen § € gmart & feg @3¢ I
1. WUSIdHas ATeeend

2. vy Areeema

AT geemd bt famt :

A Areama

MUBTIHE ATgeamd

e Argeena :

87 Argcena 75 fAus dfuSeg & HEs™ aH Jde I § fAmer

Arecamd fagr Arer J1

fier Areeama § f3& <aar feu =fenwm 7 Ager J1

1. Guafear famen

& w3 fart v Mt § 0% J95 Bet 293 71T I6 | HUSTaHs
ATEcaMd MyST8< I& |

1. <93 UANG

2. fedaefsa nudsHie

3. Jrfean

~

4‘ 2 Y A S kN ﬁ
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5. oHB=lamaEH

y.9 =fean fand afde g&1 Sy-Ty =rfegn g9 @R | faw 3 gfemr

P

c__—- N
[d< AT HAd<T J |

=rfegdn : feg B8t fera adt, Us s9rfee gat AT feeds e Irat

afu€eg feg eys § Aer I W3 3IAT € 578 &8 Aer J1 fog
gfufed & Todl Fams &4 uduSer sBfa feg #egs!
Aeadt § fwer féer § 7 it § 3w a9 féer 7, Tfean
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femHT €t 9793 f3Aa 3 AT I9 Addd U397 I faarafsar 3t A7

A<l J1

. fes= Wizt udniag €t =93 fag J<t J7
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gfuGeq Gus Aafls W3 316 femnt & B et 13t AfEt I
MIDI €T Ygr &™ &t 7

MIDI : HafAa feareghe fartes feeaen

. ZHT Ut mieH & fadr9s J9d W3 fend 99T HaE Bt faas

o -—s.\?

61



P

P

y.19

P

P
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799 Audio CD dialog Box MTUE W™ Aadls 3 &d1 W8T 3t
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A 3T. 94 (CD Rom)

AS'S I35 (Sound-Card)

FE a97 (Video Card)
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Stetes /29 dHaT (Digital/Web Camera)

HTEIde & (Microphone)
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ygeT-ugee & yfar™ § 39 g=@er J : AT ugT U8
T IH HBIMHISTHT & Hee &8 J13T AT J 3T faue-fauS=
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gfemet 29 df 83 I HBIHISTHT € Hee &% €3 UTd 3 A&
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10) dfuGed feg I 1T Af FTHte® aHaT Bar I<T Iater J1

69



Y .29. ZHT HESMHISHT 3 &t AHse T1 feg A3 B¢t fa=” rgardt 97

g.

(i)

(ii)

(iii)

MHA HBIMHIET A8 dies e forr g g9 J1 9393 feg
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(iii)
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(i)
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I8 € Gl 75| fon 3 fewgrer ffedse 3% 938 78 J4

993 H'd W34 feg =T g fagr I

. fEeda e J&IAS I Udg et fetint faa?

feedae I UJT Jd& €t v 39 I & famHT Jabut
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HES 39 3 fEedae € 37T € TodHG

AgTEt féeda e
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UJ9 996 &t I& @y u39t & 83 9 : 3 IF gt J

HETEl fEegd e &t w39 3 3w famim os -

(i)  Arymmetric digital subscriber line (ADSL) broadland

(i) g% 97T (Cable Broadband)

(i) @9 FI39F (Fibre Broadband)
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P

Herfes f§238 ¢ (Mobile Internet)
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BAr3d 2U Jat I faffa fen 7% & wr39T Jae S MTEBES
(Online) 3fJ€ I&1 I% A™S Ufgst d=8 2G ffegd e & =93 it
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fegr Aer § 3 FfuBed de=da Ifde I5| fAm ags it
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Ao T
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g-Hs
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(i)

(iii)
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féeane
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I5 | feedd ¢ & 93 fe9 w39 € 397 € Yed® Yddr g« I5|
f&egd e 4eas (Ip)

feg de=9d Idt HE9 o138 A €78 3¢ ©f f8ee a7 Uae
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Jo|
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SIAMHAS d2d® Yeas (TCP)

feg 3 & Uaer fe fon 37 e3¢ U5 fa Se=aa fend falasT

&% fawafag a9 a1 feg, feo <t uret ade & fa AT Uae
MTUST HfA® 3 UgT e 95| feg 3 § ft-mAes dae I5 |
féegd e € A9 AU 35 fo 95
(i) H3H (Modem)

HZ®ed/3Hg8ed § fuy feg HoW faor wfer JI feu feq

J9SeMd W3d J 7 3T § TH-TY HimH I Y=gz e J HaH

ﬁ ﬂ o = .?=e;_a — o = ﬁu }HB\_A — o =~ ?=;_ﬁ ﬂ o =~

fe'g 39<1® daeT J|
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fen w39 Tt Feadt § f€q Se=dd 3 THI de=dd 3
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(ii)

(iii)

(iv)
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E-H® it it

(i)

(ii)
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I8 feost geturet &t we J|
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(iii)

(iv)

P

(i)

(ii)

gfuGed Aya3T 993 &t we J1 fAF J9d Afeur 593 Fgefeq

J< € g=ge W™ =93 9 &4t I
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(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

HTSH

W W 28.8 bps 37T THIHAG BT HBH Afufed 7% Bar

der gdter J1 Udg ¥ IagAeT BE BT HEH frammer
THMAS ISt T HT deT IdteT I

eBIes TRIHS

feegd e swE< et feu & Agdt I fa fanw 67 quast & et
FETHS J= H [€edd ¢ AT HY €hHT Jaet J|

feead’e Aer

fan feegsd e A= &< Tfent 8 ffeas e & A= & ¥ 3T g7
#gd Idter I

HTateg

Jait JgBHS THT NS Haled e Irdter I

fieg

§939 J=ar Add fied < gfuSed 57 Bar 2| fon &% &-H®

AT 29-Ud ¥ 393 e foum a7 Aaer J1

A3 &9

Hdd fAHeH &% Adad B d< 3T 393 fan &t &¢ AT eng=d
& Ad & a9d f&egd ¢ adt 9+ A Ager J1

Autad

feegd e €t pfewr g7 yar &9 3= 38 afued 7a HEHiF
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(x) HECIMJI
feead e g B &l feu & Agdt I 9 g%y famy € Aeecanig
gfugeg 3 fere 13 98 d=|
y.4. feeade et Aga3t fars g w3 ffead ¢ Afeur y=s (1SP)
q96 BT FfustHT & s f&H|
g. fécad e &t Agast
(i) I (RAM)
(i) HSH (Modem)
(iii) f<F f&eden (Window Interface)
(iv) Ht 3T 3 (CD Rom)
(v) U793 fSA (Hard Disk)
(vi) ZBIEE TAARE (Telephone connection)
(vii) f&ed& e A=T (Internet Service)
(viii) HT&1ET (Monitor)
(ix) AYTIT (Speaker)
(x)  fieg (Printer)
fé&egd e Thm AeTeT
fEeda @ AST HI T a8 &bt €T quastit I8 7 Ay
g fe9 ffegde 3T UJT dd& &t Hfeur yvrs daett I feen

H99% fsaM feres 393 fev ffed e Aeer yvrs ao@< & Ag 3
ST ISPJI

few 3 fewrer 9793 feg HAZT I15P fa fafug o :

(1)  Dishnet of Dishnet Wireless Ltd.
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3)
)
(5)
(6)
@
(8)
)
(10)
(11)
(12)
(13)
(14)

(15)

Sify of Sify Ltd.

Rediff

Arital of Bharti infotel Ltd.

HCI of HCI Infind Ltd.

GTL of GTL Ltd.

Connect of HFCL infonet Ltd.

India Spinder.com

Ony smart of Reliance commn. Infrastructure Ltd.
Tata indicom of tata internet service Ltd.
STPI of Software tech parks of India
Reliance infocom

Glide

BSNL of Bharat Sanchar Nigam Ltd.

Satyam
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<Y 99'9Hd M3 MAST AI<=J|

&8¢ : ‘3’ mat T8 yAs-839 |
y.1) € T=H <hot fermaar=r x|
€. femmar=r:

1) fea=ng

2) =AW § SO Bl feq suAEle
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y.2)

P

P

P

3) forer 797 SU9 W3 999996 578 J &7 {9 3daia 5TF |

4)  feA<t Hee &% [UTdd MEdT MU Irad §7d A'Sdd]
<t feast g9 AaeT T

gt amHan =T fefgam &t 37

g-a™Han & T93 € TUd Uust fedaeisd €3 2Hed =qdil

3Jad & € 5% Hg It Al fenet =93 @5 faamt, fe 3t

ST A7 g% g 8¢ TUTIHT 3T A3 At feg fedaefaa ser

feead ™ € =93 Hg Jtt fans feret =93 e == 3 =

& E3ureat mirfe I =uT fe 3t

g T=H © U39 feg Ta3d A7 8T @ Areurst fau?

1) g9 €3 Ja/uaHe : ffeagae €3 &= &< Jae Ay fea

fenaat & A9 3 ufos™ mrust yirfeas fia g9t srdiet

Jl
2) fesfquas : fesfquas #afayr § Aafsa 7 quz st
feg 3uet® gaet I wafanr § pafum3 Tue w fev feq

HI 3yde 3d1aT J1
gI-a™HdH & Jet @ €<n fay?

1) 24 WS RS YT a7 : fEedde 24 Ule Ag AET yE's

gaeT J | At faw < A aet St ATeaTdt ITHS a9 Aae J7 |
2) =U9 AEG A § QusET gaefer : feease AE

JUT &% U3 J9 ffq 9% g8 I wAs 39T 5%

Mg 7| ffeds e TUTT BTt 993 1 QU Arus J1
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82 ‘4 mat T8 yAs-839 |

y.1) € aHen 3 df g7 J1 fem € &t o 9&7?

g fedaefsa Aarg Hidtyr e ydiar aod 3f3a 39 3 A fafaes gu

feg gt M3 AeeT § ydteesT 3 fTT E-d™HIA J|

aN:

1) 39 AT : §-FHIA & AUTEsT &% Jet &t argd < °
Aele 3 fan &t §3ues =utdt A7 99 Areardt fiter Afdet
feg yuz 99 AaE 951

2) €-a™on FJISTaTdt 7 : E-aHIH & HdteeTdt M3 f9S ©
439 few fea 3t femtet I

3) &< UTI B Hd : E-a™MIH T feq @37 &9 fegd fa

feeda ¢ 3 USTd fere yU9 € amud 3 d Udd JdaT J|

y.2) E-d™an M3 Uduaaid y=rat feg w39 fau?
€. -a™HIH YJIYITIIS ITHIH
1. feegde I et IRTe fEedde 3 fast eagn® 3 Ae=
ot ydte/feadt ot ydte/feadt|
2. =yg e fens g9 feu ug ¢ feme feu fews &
fenarg Jer J1 et AgTEST &1 Jet T
3. €-gd™HoH € W398 YATHET  E1-a™HaW & #39913 URTHaT At
AHT 993 We Jer J1 fAmer Jer J1

Y.3) AWTH BT € IT™HIW € BT &1 9997 JI7

9. BT :
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ggarsT § 9 :
a) for sty far <t af Qusag
b)  yIiuait wdt

c) IFHAI=F

d) g-zeq 3t Il
Hd6&5 & 879 :

a)  IMII MUS Y g€ IS
b) fe9® =rarfeg Jer

c) dMI F YIfI3 d95 T BT
d) &< =udt BEHA
AHH S 879 :

a) AHH &I HEedrg

b) ME-BFES FISE

c) AN T g3
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Us-10 : 9793 feg gt-a™Han
&8¢ : 2’ mat T8 yAs-839 |

Y. 1) UBI AOS99 ¢

€. @ -d™HIH € UAd 7% I793 feg SadhdT & U NI I |

y.2) ait wifomamg &t 97

€. ot wifuag, fsugdt W3 gue =@ o =UT™ € 439 feg
wfgarat & gfenr Fger J1

Y. 3) NICET ygr &7 fay?

€. National Information Centre

Y. 4) €1-d™HIH & W33913 f3frAes gnamyg &t givar »er gae u&?

€. fsfAaes oAy Adt A& A9 I f3fAes gugyar gt
fegaefasa faaras & uanrea3T § gt sfagrfenT AT AT I

Y. 5) 9793 feg et-aman &bt & mifm=t R

€. (1) gum vyfgat St anft (2) AT fepr mifmrr=ti

y. 6) fam ads 3fgxz 993 feu Aetag gont § afr fonr Afer 97

P

ATEdTdl IASTBAT &7 TEE 2000, I9I feg AElgg Havt &
sfaser JI
. 7) 97393 feg dt-T=w &t agt @ M=t fgd?

S

P

(1) faUs IaaazT=r <t wre

(2) TE&IIE T we
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Y. 8)

€.

y.9)

93 fe9 fedaefaa wafent € 0% &% faus Tgat feg Ay
3t aret?

97331 forae §9 T4 5, 1934

YBI AETS 99 ¢

(a) WTEr 3 #ide 2000, f5fAes TAz™ar & Té&T Ha3™ yErs
JaeT J1

(b) It IEte TEaT Buat € fo3t & gt Jaer I

y.10) 9793 feg et-aman &bt Jet & i Tt fa?

g.

XA

y.1)

g.

P

(1) AGEIIT T We (2) HE-BES ydle W3 feadt 3 8aT &

JIAT &It I

‘3 Higt T8 yAs-§39 |

anitarete &t GFweT &t It I?
griiareie aIrgat Buat € fg 3t € Il J9er J| fene exngy Jt

<t fenmast fan gnd Bua € ufdes enzg=qt & anit &3t a9

AAE I8

g-T=H It 9793 feg avt € yaasT 3 fegrg fe?

(1) fads IraAgead=r € we : 993 fols 9 g
T M3 J9 UAST B9 7 TY-TY AEleT € YT Set
gTdie I&, € wie € HHa® &7 ATgHST 4 faar I

(2) Hfdart : €-amHan feg Hgnr3t BT f3nma J95 W3 Tu-
JU'E BE TF UTT I US BArge € 83 J|
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P

YA

y.1)

€.

9793 feg g-a™Han & HfamT & =d&< d47?

(1) &St SadtF et e : ga3 feg e-aHamn T UAg &

5% TY-TY I & ST ST € 9T ¥F I IS |

(2) fAfT @ 439 feg o= 9 : T-ITHIA € U39 feg

ST FIIHT MI AN € HA UeT 9 da<, fegt sadtt
3 N J9& B fals arfienT € 7ga3 AroHE wr 3t J1
fedaefaa anamg €t ot v 337 I7
fgfres aA3™e @ Ae UMz Y&ar fem va3r 3 mufes J1 fa

I3 fen 37 3 g9t 3¢° A J fa €9 fag gAzvg a9

faor O w3 fan 39 § gAs™He a9t y=s &g fagr J1

‘4 wigt T8 yAS-§39 |

A9&T T8I Mide €7 AU T96E Ja7

United Nations General Assembly & 3@ A&<dT 1997 'g'__°>' g-seq '3
fed 3% 6("?_3_(5' § muctfen J1 fen 6("?_3_(5' 'g'__;' United Nations
Commission on International Trade and Interantional Trade law & =%
mruETfenm At fer § €1-TeH € UNCITRAL HS® dd6 € 39 3
Arfent Ater g1 fen ags gwmar feg faefom it ot A fa

AT AaaTaT fem H3s ads & 8w feg grae »urfaz AT

M3 AESddt € JU-gUe € Idfant € g€8 @d feddetad

3t &t =93 Audt T s fev feanasT famrGe et mrue

dHE AT B

-
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1. 97331 UTE® d3H (Penal codes) 1860

2. FISIUIBHTES 1860

3. H9dW §dH MSH dTHa 1891

4. I3t forae §T TES 1934

Huy feg 9793 feu dt-T=q <t nfast fay?

93T »dg feengr © fea™mMi® d< add, feg gat Wwa3ar feg

SJdt BT-T< J€ IS Ud SUTIPHT M3 §JdT @TdT 99 ITIH
BT sadl TS AfYH BT I T| feeasT FTIaT J9o It E-a™HIH
Jde feg »iret| 72 “=ug 3 QUUIS™’ dt-TcH, 993 feg o%
feg It mg Ifenr J1 ffedd @ M3 wrs-BEls RT=’ 83 MEHI
&Td= 3 < for & 993 we AY feg 53t 33qt A3t I

dHarg 3 €t-TH € YI'= ¥7d 9997 dd 7

g-angn € AU W8T gesT 3968dAT 3% J1 fAms fa

MEBTES TUTT € 993 AT HY YE'& d13 961 @eaas € 39 3

airbub & feq feg fAgT uBeean fammg itz I fAr 3faz w3t

BI% JdAC € HUdd feg mee g1 g-=cH & AT € ol

HUsT 8% fe3 95| 7 'S gAdrd feg €U 99 349 5|
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Us-11 g§-gaa3's

&8¢ : 2’ mat T8 yAs-839 |

»S l@ ):(: l@

P

»S l@ ):(:

P

7:: l@ ):(:

P

) IJfSC qIF of I?

dfge 95 §U I 7 §F I4T QusarsT § At A3 Afer I

2) g-sadt ot I?

g-5de! MEBTES IS YSTBT J1

. 3) WIHHAS =f%e ot 97

WMTIHIAE AIfenn Yretee fafves gmmar fe3r fapnr 1 fagsT fa

9793 € Ufg®™ w3 gaI3™s &t AF 3 U AT YE'S JdS

BT JI

4) 3fge a9z ot I?

3fae araz §v ufafenr I fan feg garzs €7 A Jer 31

. 5) AHTIC I9 feg ot J<t I?

AHTde J93 UBTHfST & 9 J< I& M3 feust feg mmet At &

YW 394 femaIiars Areardt gt J1

) g-Sfge at 37

g-2fse € S93 Wit 8¢ 3 &< JIIF'S Ad& HI =93¢ I

7) g-g9a F &t = J?

g-9d St Aruas 99t <941 91 I I8 | uIZ feu fedaefasa mAg

3 JT7dH dde I&|

) f3+t sa<t 979 @R/?
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g. fst sa<t yos gu few fea fedaefaa us J1 fawt saet 5g3
It s9ae9 JI

y.9) &< sadt &t fenrfr 337

g. 3dc-zaet fed fedaefad ga3™s Y8t d fAn § S §a & &7
3T JI

y.1e) €t Ut . &t 97

§. €t-ga3™s T vigw J A T feddefad I9td &% fEegse gt

3TEST| YUIdd, U M3 §F g@-gaEs yIEt € 3w

HJ 3=YTS F7aT IS |
Y.11) € I35 it 979 Y8t & ST TR 7
€. (1) q9f3<e 993 (2) ATEEd saet (3) f¥eda e 99 (4) &T-&a<!

Y.12) U&t AE'S 99 :

€. EPSE® & &< € BII3 Wt I

&8¢ : ‘3’ mat T8 yAs-839 |

y.1) dedmat I? fem T ot 9 T&7?

g. &< am y=3t ‘famcitfabes admt Ao=an’ 3 mufaz 1 feme
39913, Et-3W FEt -TaT € METs-YTS d13T AfeT J1 & A
fea fedaefaa adrt AT 7 fAR &% 993 ABCt &-ga376 a3
AT AoE I
1. 3<aATYIT B 93 I STTHIS J|
2. &< oW UAfHar <t yfafenr g93 9t Ae® J1
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3. fem y=r@t € #3993 F=-E< & 913 §Y3 It we gt
Jl

y.2) qdfge a9z &t J1 fen &t =93 &t yfafenr &t 37

€. WM3T I ME-BEE FAIS (3¢ 93T I I TS| FISHS
13 7T Tt A9 3 yfdt fedt 71 feg a9s g ydte, ga=®

ge feg g9-dt graeT € MuTd I J7dH Jdde IS |

y. 3) fe@actad gaz3's Y=t 3 &t g7 J1 e-garz's It af 37
J&7

g fedaefsa High fae dfued, Ao=q, Heels & wirfe e yddr

J9d I3 Ads ©f Yfafam™ § fedaefaa gazds faur Aer J1

—

53

1. Ags3 : fedacfea ga=s & Wy fenms Agss J,

Ag®3T 2 U I &% YdteeTd! feg =ur e J|

2. BYIIT : IAIS BE TY-IY €A < 83 U<l T FIFE
a1 feergr fe9 Ha H3faa gaI3™s 95 € Y- =arf
& =93 & dierfen 9t gratet 91
3. n<9d femyasr : feddefoa ga=® Y&t ot 39
feg foa fagt W3 Aa< fodumua J<t 31 3T 7 GudarsT fan
<t on At Afge feg A7 a fen €t =93 ag A |
y. 4) g-2fse 3 dt 7= JIfen € 579 fou?
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P

g-2fse fea mases yge gass yar Ji fAan feg A gu A

AdE 6 M3 7g93 Ue 3 =93 31 A Adet J 1 79 fan € -

Sfee feg U g5 37 few &t =93 SU-<y 37T <t Ae= fAe
A& A ITe fede MasTets ydtes @3 J13t A7 Aget J1

[ MERR

1. ©-2fse et A=t dt €93 J9&T MTH'S JaT I

2. W& g9 T9 3fae/adfse a9z & =93 54t q9at Ut

3. €t-=fge v &g en3t 3 farserat § <1 fe3T A Aae

JI

8¢ ‘4 mat T8 yAs-839 |

Y.1) ANde d9F 3 ot g2 J| ANGC J9F € &' M3 Japt &

P

femm T g7

AHTdC 98 & Heds IBYW I3 & fagr Afer J1 7 fa uswfea

¥ 92 J¥ U5 | ANTde a7 fe9 Hretadynng fou ait <t J1 feg
g98 MuE my feg ger afufesd der JI feu feu Aeadt er

939 JY AAET J1 I9 YdlE € ¥E T93 fe9 €9 13T aret

g We At J1

BI/TEAT

1. HOymr |Afad . A9 93 & T93° JI& € EHIT ATHH
fer &t pafur 71 fem & 9= @ Iar 39 o7& A
gyeT gdteT J|
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y.2

P

y. 3

g.

2. I3 YI9 : I fq AHGe IIF AT fUHT M3 WMTaHET e

IS 5% FIIS IS BT 93T AeT I U7 fen %

g9 B3 <t 743t g<t I

) 3fge a9z 3 df g7= J1 3fae a9z € SU-TY ya9 a9z 7%,

fem <t yfafom g79 @H?
3fge a9z Gv yfafewr T fan feg ga=® < @t fosr A

HatfewT™ e fe3aTg &t J9aT Uer A 7 A ga3's Jer J|

fue® g3 AsT 3 3fae I93 € =93 &8 JIIS Il IH 5T

<1 fagr J1 Fafse a9 e feg FIT® ader J Ud 3fae TI5

393 BH AY F9137s JaeT I
l[ﬁﬁm"':
WS BEls 3f9e 93 © Be-v< feg iy g9 feo fag fa yrar

J yifeazT &t &3 gt J1 99 A A< <t [uTEt A A, 7

ZoHa® gt 3fge 797 €t =93 ddeT J 3T TIHES 9T Udd

3 ot 7 fa fea gz fis T, <t Va1 g9 I

) €1-9 ot I& | fer St fermzasT=t fagsmt g5,

gIF'E € HY I YI'eT A0S JaieT 9 J1 feg fan &t gargs

el fan fea feradt A7 Adies, UGt M3 WM™ SaT ©TaT

I ATeT T| 9 e TA3™HT 3T gfewT ergred Jev J1 feg
IAIHT 95 T8 € §F § gaH feer J1 fa 9a feg gdt ot 7

nrert & fareT &t 99 feg ganfenr J|
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fermmaT=r:
1. d-9df &t =93 29 '3 - o A3 7AEl I

2. €-gat § ggar S 3t A AgeT 9 (g g98Ts fea ot
=g It Jer J1

3. fegst e o gerfedt Sat < ar 4t I

4. -9 HElg FOI3's BT St 993 AfeuHsd IS |
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Uts-12 : "-A9 fumT

8¢ 2’ wat T8 yAs-839 | (YUFS 1 3 yHs 3 &t €39 gt
U5T 110 3 J)
Y. 1) 993 feasut =8 yns -

®) -meferIg=d:

(i)  "HIAHI-HI TeouT (i) fedaetasa-gafamr

(i) EedeEHE-Ha T (iv) fegt fe9 agt adt|

() TfedA T :

(i) HEe=MT YId™H (i) TSI YdIa™
(i) o&Jt (iv) fegtfes agt adti

(¥) <rdl € 93 At A T
(i) "&d § feads 995 I (i) HEd § S35 J98 W3
(i) <& It (iv) feqt feg et adti

(M) fouearet wafant § 3u€ls Jaet 3

(i) d-ussdargufes (i) uIsHdrgufes
(i) Sudas feg det =Tl
(@) vafea gt € Ages Je1 J -

(i) d<8®YUIII3T & (i) A=® YEATIIITE
(i) TITF

y.2) Bt gt 99
(i) E-EeforrIg= ... I
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(i) ATIUGeT=TTEdH ..o ATIT §STE 9T IS |

i) gEazfeg .. WMo ATEEd J9H &8 f8yueer 3|

(iv) fesfqurs St <ad gasTat ... 95 T HI J13T
et T

(v) MY HAISTIT T oo JI

Y. 3) AGT-31&3 :
(i) <TEIH HE Y ©1TdT &JT 97T JIT IS |
(i) =fegn afuBed Yaemd I& |
(i) fquearet et f3s famit g |
(iv) E-mafunr 3 ge feddefaa-Ha famT J1
(v) feasfaqums 3 g 37¢ § 319z &t yfafen 3 J1

S
N

(i) €-mafonr It g=d?

feg 993 Adt ATeUTSMHT & =93 I, 3T A 3T M3
Y=t €t §a fumT § A |

(i) fesfoqums 3 &t 7= J7

. few 3 9= 9 Wafaw § qu3z 937 fe 39et® agaT|

(iii)  fer fquas et famit €77 (IFstar)

€. (i) AUt st fqudaret (i) mAHgut It fqudaret

(iv) Jfdar er &t »eg 7

g. JIfder e mig-afuGed y=at 3T menfaaas uga|

P

(v) PINFSTI=I?
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9. PINS 7= T - Personal Identification Number.
@U?'El' E_T'Fﬁ :
1) (8 (i) fe@aetaa-gaforr () (i) Areeanad Ya™ (T) (i) €& Tt

(M)i) ST-uZsEar gu feg (@) (iii) 39T &

2) (i) fe@aefaa-ma T (i) Ha Y (i) HE&T TSB! MAT 2002
(iv) I (v) 7T AI=J|

3)  ()IW3 (i) AIT (i) IBI (iv) "G (v) TSI

8¢ Wd ‘3’ T8 yAs-839

y.1. g-mafumr 3 &t = J?

. &t-gafunr - Fefumz di-sea 3 7= J 59 mreHt § et .

q9& &7, 3T A, - It 99 ¥ YrUI JI13T AT A M3
WHES € Hd U “S-Aa i & fen 3gm ufeefns s ar
AT J1 € AI AT 993 AT AreuTa it € <93 7, 3T 1 3Ter
M3 Y& & Ha ™ I A | HE o™ § WY u3fonrm feg A&
gfueg € AH-AS & T8t 7 ge-3d, faast 8 7<,

BT T &T 7357, BT 5% 23-83 Mifel”

y2. f3te® guzmg 3 ot 7= 97

fevites Tna™Hg -gt-T=n fedaciad I9d &% I Hen fAan

P

c.v ad a o > fad a D ) )
ey faHle® gAY Jv I6 €3 993 fegga daet T 39 3

feg femem 3T Ater I fq fedies A=, f8Hles 39 3 wAst
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P

J9 &% g JAIUIT € 598 Jet J1 f3Htes TA3Hg <t =43
few 39t S ATt IatEt I fa few & yewesT, JUIIT M3
ST-Had& ©f femm3T gt ad|

“fea fedacfsa A3 & ITEI® Jd& mige J1 fartes

JH3THIT § HEH € &% A3 IHT fe9 I9€ts Jad Ifrmr Afer

J1 feng a=% AaYT Y'U3 J96 T8 fen3H® a9 AgeT J1”

. fouearst 3 at 3= 97
fquearst - feu Fus § Az 9s &t feut I fam fee fa

A9&T & &7 UISHdT a3t A7 Aeled fT9 39€t® a3 Afer JI
AosT feg ot 7% 48t 7t J fAn 5% {9 feu 57 ugs Gar s
Aret 91 feng eurar Sifque 3™ 7 Ad fan &% fa feg ugastdar
g< Ad | ferer Hy €2 gosT & fi 31 Gevde =a-gusT &

faH3T, JuU33T, Ire =8 & ufgare, pasr & &T-fesardt W3

fen % J9 AYU3 HAS |

. @fgg diergt € {35 &g @R?

grfeg dieTat - feu & c=ad o8l 3T UgT & fausfas aaett
5| féeade 3 fammergg Sawdlet fan & fan 39t < erfeg
dlerg gt pe T YUz gt I&| gfed dled @ &e<adt
feg®t nireAet 3 &H9 JyeT I M3 T 9 IT WITHE H
mE-nifaggez g€t 7 & ydt 397 daeT J|
B9 : TEIT L9 ¥ B9 IS (BY I5 ¢
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1) fego €9t f¥edse A==’ & mAafewr o9at I, fAg

MefUgTa3 I & UgITem™ AT Ag<T J|

2) feg aedifazs gafun yig ga<t J1

3) feg gHd I9ET M3 AeeHd US BT I fadgd &dt
JI

HY3ITdt Ad<d dt I&7

HU3TdT AI=d - HY3dt €F g7= fan & Aqft A fan st ene =+

I FdeT J | HY3TdT Aa=d € 9¥ 3 9= J, fg =7 Ag=q v =

+ fa Ho=g &t 397 aH Jdar| <93 I93T T 2 Ewa, ffease

'T WAB! AdSd € AT 3 HUICl AdSd &% JB I3 JddT|
HYI'dT AI<J dt feg SnsT gaar fa fagst 953t WA Ad<ed 3o
yoget 9, 3 fan &3t § FEeEH 96T JI A &3

AT d ATEl J 3T HY3™dt Ad=d, MAST Aded &% < ¥ g'8wd

T8 HYT € ME6-YT's Jae' J| IrId fen 3¢T HigHN daeT J

fam 3g7 A%t Aew9 €T 5% TS a9 faar 71

Ha frr & 439 fag3-faas 987
gt-Ha fumm & WY 4339 fer yaa 95 -

gfaa wfun - g-anan famrer3g dfuGeg M3 feeds e feud

wafant M3 FesTe 83 fadgd aaet J1 few 3q7 € #Hag w3

HO&TET dEt 98T Jdd SHE I AIET 98 fA< faast g« Je,

AT -ATHS <1 9dt, Wit w3 937 3 43dT J1
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Tfegn, Tond, eaTHed - JfuSed =rfean JfuSeg Yo I

I8, 7 fa muE wry § 993 gt =ur 3¢ Ja 1 feg 393 afuBed
S JY Jda BT Jfder I M3 ITST HHlsT St Y-y TEtsT
fe's &% Ater J1 dfuGeg =rfean ge & geadt Uer &4t Jv feu

IHHT WTEHT ©1TdT 9278 Aid I& |

—
-—

T ‘4 TE yAs-§39

mHfAd fedtsfdar ovd faos-faos a7
JUI F&T €< BEt faur Aer I feg fs#t poaT yus aos, Tur

g9 A YSTBt 3 UJY Jd6 Fet fed g@ar gt J1 fere agt

U I FaE 95| fegt fe9 g9 fer yaa 95 -

fefirar - fen Iaaia & <93 fadt gEaT fA= fa yr3T S99 w3

UHSJS, JddfSe d93 399 M3 AHTTAE Ha ™ §99 U'U3 a9
THI SISt AEt I FEsT M % @8 fen 3gT femew fesr
Aer g fas fa feg &t-He gon Gar in 3 wret 92| fem 397 YUz
13t et guaT € <93 Gur &< T3 J1St A Aae! I

RN

dd5 A BIes € 293 96 3 7| ferer Hane fe st 39 &=r
Jgear J| fefiar mae T w3 fefiar € 73 &% gfour I Ien
fefiar & Irdat werfont gngr ATY UII™E d9&T AT UIIET

o

HAGS J€T J| »TUST 997 dd6 IS, Irad’ & feg A fet
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A7t J fa €7 agt =t feg fagr p&Tr aF % YUz d95 3 ge

MTUST Debit/Credit 793 99 AT I YT3T $°T &T @< |

gféar-feo fenast © 389 7 €3na3 &t =93 d9d Fos

Y3 J95 o fea g@dat J1 fomr @ feg o a9s =T
BT eBTUT f3Aa, CD-ROM/USB & H, UTdfadr e feg Iy feer
J1 M3 fegag goer J fq det ferast fenet <93 ad1 A ae
feraat fend gaer § m3 ferer ferr-=ng Sy &t dfuBed

TH Aecend MUE dfuBed feg Aauzs a9 &< J1 fen &%

INBT I35 &' foradt fufaa feoradt € pc 39 UJT ad BT

JI

g-"% Ayféar -fen 3 7= J 3o €18 U3 € 575 H&JT IAST
fefirar €-n% fee Auféar €t =93 i3t AfEt 7 3 fa yuz aasT
& feg uzT &7 9% A fq Fao fa8 »rfenr g1 et <6t 593
AT miEadtt g-0% fast fare 3 yruz 3 Afedt 951 €t

" S5 3U3™ a1 IS T8 Id M3 Y'U3 q93T B &&1 AJ’

3 fefrJer g . adft e fenagf @ Jerd fagas =8 er uzr

IITSTUIT I I

gfes ud fa& - femer »9g T g9 BTt I¥| fon IBS #3IaS
IHT=T Juat © fan <t &9t I T® F9er T M3 feg em=r
ader J fa 89 2Ifea® Aofe3T 995 T3 a8 J4d faar I A<
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IS fan & €& qgeT J # fa aret faer yafas feg Jer g
3T 7 fewma3t Ager J fa A<t Hee J96 T3 T8 A3t AT
gdt 71 fer yfafenr € S97a aHsT=q fenmaat 3 aHis IHs Jaer
J 3 dfuGes yor&t 39 ugT a9 e J1

SBAiIféar -e&aifedr vr 9= fea feg fadt 3asta 3 7 fan fev
feq oHsT=g fea Ha™dt @78 A fum3 439 feg eys ger 7 fAm
feg Tuws J= mt fon fowadt <« fodest € A
fesdefaas yTrat €t faamst g€t J1

fefirar & o= & Idtfamt g9 ER?

fefiar & Sa= € 39

wra3t fE9 AUT J9d & fefiar &t west=t § 39 Aae 95|

Hdd U3 FU&T €< TTHS I €-H® YyU3 I 9 3T Yu3 d937
AHET &% HUdd Jddd Yg<T grdter J fa ot feg feq arfed ¥ar 31
fa €0 <9 Arele fAn 5% g1-1% 79Uz I 89 ganwar J1

g-1% fe9 fa#t Areardt 3 foms €7 - W™ 39 3 graat &
JUBMT I YUz I B! e-1% fe9 frost gesT g€t 7, 69
ferwan 3% a4t It A9 feq &-He yuz 937 & fea mmy fad

It fA=" Dear company customer &% H8U& Jd<t I 3T feg

fea fefiar <t afaw I Aaet J1

fefiar & W& 43 FIaT - g U™H 3¢T € AU feBead g=Te are
5 7 fa fesgan @9 B =@t fefirar e & wer fée us
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P

feg fewean fefiar €-H% 3 WHi® AYsTE W3 ged3t © Muad

3 IILTE JIT IS |

fefirar €t faaamat a9aT M3 ATsdTdt €27 - I 3 JUSHT
fefirar SgwElet & 719 U33w, femdne M3 BuaT § &€ ads
THI 24 UIe §F M3 I3 ARG § MTUSTHT A==t UH &9 Jatat

I5| 59 =t fered w3 I3 feg fAg Iyt &t AoTfesT aad WusT

WIS UT AdE J& |

AYTEl § ATEST : €1-H® U3 € A9 dd& &% T §979 E-HBH

& werfenm 77 AgeT J1 fan St &< €< € 779 US3™S 996 A

Hefe® 8% &t =93 fed gnd Wiy & 39 3 J13t A Aaet J1

st I8 : g fefman € fegu ot Haew =t J13 AT I
AG<d] 2004 f&T »HdlaT € ¥39% 293 afHEG & feq Hat fefag
A fa aBiegatt e gfae =& At € fegu gt HaeH™ Tan

37| g g% on fAe fa mivdtar w3 @3 & I¥ ads g
I& fagt &% fefiar & 7or J95 T8 niyardhdt § AT fe gt &
Hal |

HO 3 E1-a™HIH BT ATeUTs bt 979 R |

g-a™Han farsH M3 TUT € 439 9 993 Ad Hd ye's daet
J, U3 ¥ad A o™ T8 Ydt g7 forrs &at fea Ater 3t feg
fagr @ feur <t 71 €3-T3 gV fAS &d1, Gur w3 B2 Afder
feg It Uer T Aat J1 fued rst o9 Arelag govt feg ot
frvmer =g gfewr g1
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Uge €3 39 : feedse €3 8 €< Jow An feq fenast & mg
13t FOsT 3 Ugge € wrfamr gt gdiet J
H a3 Aeeand ©f <93 : gt »ue afufed & mafum3

JUS THI I A Y3 Aecend AEfU3 d9 W3 B3 &
ST 3J|

JeISt gaet J | Wtz § He funs e e feu fed Ho 3=uds
3dtar J1 7€ Wafsnt § e Aqr 3 gdt A7q T AfeT 9
Hon Had fesafaurs It s arer 31

wafgt g §9 Wy : Jfufed 3 A d95 3 IE widfanT §
gfuGeq € g9F SaElT 3 AeT d9 BT gdter J1 fagfa aet
agsT fAe faast e Jov, &3 way Jer, Jfdar wmfe I9s

WAt § FaAS UJT AaET J A feg arfeg 3 Ager J1

MEA'E BT € T-Nsd 3 59 : MEIIr € HBH &% e
gAgTedT § &7 48 w3 fagt uF fegt & w3y g9 fe 3 Hag gAt
fen feo fesomit gue J 3T ufgsT fen & Aoz JdIfeg € &
USE TTHS HF |

mye Jfues § e3¢ 3 ufost 37T Bar€ : feg Ag™T oHAT

fedt 7t I fa mue dfuGes & 3« 3 ufgst fem & &mar
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P

g ad A fen § 3% ar€ 3ifa fen 3q det nienfuaes
Udd &7 Jd A |

Y

HO QYIS Hdfgmr § 993 fors &8 T8 : HI3=Uds

wafant § 993 fors &% Jast gdtet J1 feg e fest At
J1 feg fag wafant § s=nrEe 7 Fuds 3 gwie fegt &t =g
gt fammg ad1

UTHS9S € JUIIT : wiafant § fesfaue g9 et <93 e
UTHE9S § U3 I v Arer grdter J1 fen & A A 3 sefenr
St AT gdler I MA-d & Ja9d M3 TEHS fenast dat &
g-H% Ire 96 M3 §Uat & 3fae I95 99 M3 &-H¥ UH=ds
o Bet Qa9 g fow Igt o fan @ S-iw & OF Wt
fg®te a9 e<r grdter J1

-~

97 U'THSJSF df 9 Jd9& <f 13T 979 @R7?

UTHEJS ©F 9< T SHST 593 ey &% J9aT 97d1eT J WA

e U % A d13 U'A=d3 €t W™ 578 81 dd& A 1uUH W
J Ter gl

UTHSdS € eHST ddd AN 36 f&tiT stdht 3 ga<T 9gter 31

WATdHT ITHT & AIT M ydT &8 fan 1 Hge € 293 U'H=dF &€ 39
3 &1 JIat It

IHT MTUS &H A @93 3™ § I &t UHSJS =+ &7 <93 |
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10.

11.

ufgerd € fan St Heg e &' 7 fan us3z e & fan Afgqant At
MYS TS €7 & & €1 93 &7 dd |

MYST @& &9, SITIf<dr JTeAn d9d, FamBan &99, AaH
3t 3 yH=es &dt TueT IdieT|

fan feww € &7 3 fan g5 wreter € &F A7 Yge A7 fan #gpr A7
far 3 fummg gae T € & &4t Jus I

€9aT UA=dsT € Uddd Jd% I fAdS €3 8¢ Myd @ 3|

Had 3976 BdreT J fa 3t UA=es g8 ATQar 37 feu fan g

gt 3 &at feyesT grater J1 fer € gae 3A U= feg fag

gy fa govd &F e gy A |

3UTS MTUS UTHEIS €t 93 BHT AHT &JT Jaat Irdtet |

far & St mrusT yA=9s 5T TR

J9 79 UHSIS § MBI dd d J4 |

Hdd 397g 39 J AT ui=9s g& AEdr 3 feu fan aam A
gt 3 &4t fayer grater

AHTAa oHfent § 3d & g9 Idta g7d & R?

. IH g4 3 UfgsT AT : ANTUTH 37§ AYe & AnT fe 3 fasr an

9d& BET QAT 5| Hdd ¥ AEJT 993 A%<l €39 Yaer I
It fog feadt =u@e e feqg 972 J Aaer J1

AYTEl € 79 9 : frAag faast ifapm Jet Ador yuz dJer J 3t
fen & wa €t a7 7% €4 | Had AT fea feg fAdt auat € &

H® YTU3 dde J fame mrs € 3rt <93 dae J
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far fe3t s A" UA=es < 531 €3 aH &7 a9 : HAg

fo it FEaT YUz d95 W3 fan Aad e §39 Wfamr Afer § 3t
feg fea Uvur § AaeT J1 fed fAd He & €1 AN uaH ag febl
AUH feBead &t AEUST : A9 €@-HeA YdeHr feg Au™w
feweaa g€ g&| gt few § Aféar mruns fe'g @9 Aae J1 ug
AU fesean § Barasw faSfa aet ¥9 g% U/ &-Ha+ = fen
feg 7 raEhit 951

Aa fymg Quade : #Wdefedn Areend M3 Teld dle™ 303

faerge gfgeT grater I
feent Unaw gatt J&bdt I8 : »H I8 I3 HdbHT gabuT
feorT BTedl TUBTHT THTIT TT-HBH JAHT AT I& | MEH™

fargeaT o™ us < Umad AT fan @RI 3 Us &% HEU3

3Ty € §537 Tt 3ot I AT J|
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uts-13 : S-faar

: Wy 2’ TE yAs-839

gr-&fdar d=-v< feg arua v §a feg fart Sa 3 Taa g7 |

(a) U™Hd JST HgeT J (b) FgaT BT J1
(b)

ATM EaHTEET g7

(a) MTeHfed 3eBT HHIS (Automated Tataller Machine)
(b) MTeHfes 2T WS (Automated Teller Machine)
(c) MTeHfed & HHIES (Automated Token Machine)

(d) Gudaa feg at 5I1 (None of the above)
(b)

EFT €T Ya™ &F af 97

Electronic Fund Transfer

J& oy feg faa3T %139 E-Banking 3% Ffug &4t 37
(a) TBIEE (Telephone)

(b)  ATM (8 EF. M)

(c) é‘ﬁl@?‘d’(Computer)

(d) HHTIE @& (Smart Phone)

(a)

gr-&fder 3 = 97

(a) fefsfras gfaar
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- : = : - : [ : = : \O : 00 : <O : (o)) :
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(b)  HIaHT Ffaar
(c) fedaefaa &faar
(d) fedafva gfaar

S-Sfaarer 439 993 ... Jl

fers

ga93 feg et . gfaaret ... feg ggmr3 It 31
1994

. ATM 795 M3 Debitqa3 feg .......... WMYyd € 399 J¥ I&|
16

Ecs T F= T fedaefaa agmifdar mafen T (vat/a®3)

0|

. E1-gfdar QusIU T 24x6 (ATT/IBI)

&3

. B8 §fdar er-gfaar &t 9t fea famy § (A4t /ar83)

AT

. E-gfdar yadt 3g° gz J1 (Fat/ars3)

&3
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y.16
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. 3fge I95 578 wAt FAT @ ydle J9 Adw I (AI1/I1%3)

&3

Sfaeqas e gHaT &7 TN ¢

g T M. 79T (ATM Card)

. gr-&faar &t famit eR7?
1. IxIes &faar

2. Hufes gfdar

3. feegae gfdar

. €1 FT e, (EDI) €T YaT BT &Y

ad

Sdefad ST fEegan

(_r7

et ie 2. (EFT) €7 yar &F &H7

. Ew gfdar Amgr e &7 € fAAs 9793 fe9 A9 3 UfIST Internet

gfdar & ggms i3t?

ICICI &'

—
-—

: War ‘3’ T8 yrs-§39

. g Ffdar &t gt 3= femmasT=t €77

gI37s §°3 I ZIrQ=T |

ME-BTEes JIFT'S JI&T |

AT €7 IIS'E AIST |
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Y.22. YIUIar3 Efaar w3 et-gfdar feg agt 3 w3g €rr?

ydygTarg &fdar gr-&fdar

1. ygugarg gfdar feg §a - Sfaar 7 fes 24 ue wWus

Fadt Ad 3e-d o € QuddsTer § AeTeT yETS et J

2. Qusaz=r § §fgar =- fen feo Qusoz= & fodt 39 3
¥ I3 fort 39 3 §  §F &t Aer Uer J1 QUSI3™ W §&

e ier JI M3 939 feg  Af ¥e39 feg dt §fdar s=-¥< o9

¥z Jer Uer J1 Aoe I5 |
3. UYIydaiz gfaar =@v u3g  ©r-gfdar e 439 mAtfia Jer J1
AHI ger J1

4. few feg mit faver aer fen feg Mt we saeT T
I

5. fewm fevo figss fmuer  fen oo fioss we Bat 31
Baret I

6. femfegmg &§fdaran vy few fe9 Ao §fdar o ffegae oot

O1TIT JH &T% di3 Ae 361 dI3 Ae I&|

y.23. fesderfad &3 egmeg 3 at 7= J7

g fesdefad &3 2amegd € HEw &% Hedr @ 3IgesT feq
GusasT € 3 3 g QudarsT € u3 fIT ffegd ¢ arat st
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AT 31 fiegde © =93 gt fedues &F feeg 9w atar
Arar J| fon f&9 a w3 fos3a € <t 993 J<t J1

BT

feqr §q ¥'3 3 THY §F U3 fT'9 Hed™ €7 3TEsT q9aT|

fem feg mit <t we e I

fen fe9 R <t 993 g« J1

fen feg fiosz &t we Fa=t I faffa a9 o fedaerfaa arat
di3 ATE 5|

feg Aeret wg 93 Af ge39f feu ¥ & 7t =-T< 13T 7 AgeT

JI

. €1- gfdar € QudarsT=t § fise =8 et 35 59 &t 7a7?

far <t A Sfdar (Any time Banking) €t- &fdar 24 ure 7 few

MUE QUIISTE § AeT=T YETS Jad! J dEt fe 3t FEaT fan AN
&t yuz St A Aaet I

famr &t g §fdar (Any where Banking) 8usgar3T fan & #qm wa
§5 77 ©e3q <9 §5 o #-Ffqar &bt Aeret & Ager J1

"B AEret | QUIIST »uS yifawt & AredTdt A%t & AaeT
J1

WMTS-BTEs ydte : QUIET ¥ o fan <t rahv feT we 85 &
ME-BEls fo=n a9 AgeT J
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P

P

AN & 993 : 8- §fdar €t vee 7% GusasT § fart 39 3 8§

e & #ga3 a4t Ul S =T d96 =3 QusasT &

g379 fe9 ¥z &4t I Uer| fen &% 67 T AnT g9=T J1

. Et-gfaar bt et f3& A=t €7

g- &faar § yds gu 9 Hg 9 W3 wie Iet AHT Barar | fen
& MUE 49 9793 &9 ww ydt 377 a4t s&T| minw feg -
AgB3t ¥ W3 famg a4t J1 W3ddwedt uyue 3 §9 fea
HI 3=Uds 38 faar§e Us, fer 3et Quat & AFga uTg 3 &1

gfdar & o Ifaz Sfdar € igs 3 g T3 famg Jer gdler

J1

HI 14T : A ftpd™ &7 yaT <t g1- §fdar € 8=-d< fog feg Jieia
AT I w39 feg waiat a9t gefenm A7 Afanwr fa Areteg
=953 feg QusaraT e Us gaftdz T AT St

HfJar : €1- &faer Aigs3t yes d9s 8 B9 € 3913 & Te
frmer 31

ATedTdt & wie : feq 99 garee feg I fa GudaraT feg Aareardt

& wre J| fEead e & »ir W™ S93° Hg &1 JeT I

. 9793 f&g ffega < §fdar & ot gfey J1

feegae gfdar 3 2001 &t falide @ wgAd, o feg ffcase
gfaar € 293" 99 =78 GugarsT=t &t fare3t 9 BY A uT 2003
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I feg fare3t ST a 90 3Y T Irgt| 1998 I feedd ¢ &t =93

g9 TfenT fE9 1% 3 Tt et- §fdar @t @93 dae A | Hag
2000 3d feo UIW3 U 16.7% J Iret| few 397 few feo 593
fepmer =rgr Jfewm| A9 fenet =93 few 39t & At o9t 3t

gfey fT9 8T WU I8 I §9 &d1° ATSdl HIT WT AT MTUS €39
feT 85 a & &t Aeet féegae €t HeE &% YU3 J9&dl|
feeaa ¢ gfaar @ gfey 993 feu e J1 fabfa feg gaat

A O N

gat § fer Ha yE's d9ar w3 §aF § g9 fe9 fammer

HIT9ST Jd& & Gdl gSTedr|
Eaes Ifesye 33
foegs @ gfaar feg =ur g @ 993 A9 N |

feega e € 293 995 =8 T ot faredt f&9 sarag =)

ga7g feg fammer yargsT|

2UJ U'gedn3T €f Hgd3 |

9793 fe9 F=-T< d95 WIS ATM W3 fEeds ¢ €t =93 aas &
fefgom d=s 7 s yarer 3, fegt fev fowerag fafenr<t
fee fug® © At 3 T Jfewr T fae-fas féegde &t =93
q96 8 Bat ot fare3t feg =ur T four 7, féegae §fdar <t
=93 Jds % QuaarzTet & fare3t feg <t =ur 7 fagr J1
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5¢: Wd ‘4’ T8 yAs-§39

y.27. €- &fgar gt 37 €t §fdar gwrar fe It A7 =8t Aeret 79

P

—

TH?
ﬁa ‘\ﬁ A-ﬁn ,A.ﬁn g . I aa?)_ ~ ﬁa ‘—;ﬁ
Iastar €@ I Fa<t JI - gfaar Iost mfeur € y3ua

AgS3T Yg's ot J1 QudarsT 24 Ue 7 fes »uE U3 ey

AgeT J, f9%T @ 9I3's 99 AdET I MI ydleeTdt 9d AIeT J|

fem et €t- &faar feq wfadt fedaefsa Iasia 7 fagst fa

ydugETel M3 &=t §fdar Age3t QudasT § AT yErs et J1
HBJI3I M3 W © MigHa :

GusasT § wT 7 =34 T U §o feddcfaa 3Fala & Hee 575
A-ﬁn -~ o« N I

-Ffaar gmrar fa gt a7 S8t Aeret :

fesdefad IT&Bdl O Hew € &% 931 §aF & J8 ydd &
ST-v< ot fafanr=t § Agw gefenr I fAe-3as yudt, 393
gaIaTs, €37 & gAlT3de, QudarsT fawt @ ga3Ts, 3183
M3 o e gaz™s el

gr-&fdar &t vy Aeret fen ya9 95 ¢

MTEH S BT HATS (ATM)

fe@aefsd €31 S9HEd (Electronic Funds Transfer-EFT)
fe@aerfsa Ser f&eag ™ (Electronic Data Interchange - EDI)
@@H?jﬁu_o( FBPHTIaT fAFeH (Electronic Clearing System-ECS)
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A UfiTe & e<ad fAAeH (Share Payment Network System-SPNS)
sfge 793 (Debit Card)

dgdfge a5 (Credit Card)

2Bes §fdar (Telephone Banking)

PC &faar

feegs e ST (Internet Banking)

Herfe® §fdar (Mobile Banking)

. €1- gfdar € Qudas=t W3 AIa9 § e =8 g AT IS €AY

gudars=i § v :

for = A &faar : & §fdar 24 Ue 7 fes »ue GudarsT 3
ATt yETs dadt J1 det 2 fS3t geaT fan ad St yruz Jist AT
AgEt J1

fan <t gt &fgar : QudarsT fan <t A we AT €837 8 T &
gfdar &t Aeet & AgeT J1

A8E! AT’ : QUIIET MU U3 & Areddt AsE! I yu3 ad

AaeT 71 QU3 det & AeTe A%<l 4t YUz 99 AaeT J1
ME-BTEIS ydle : GUsas 89 <t fan St AdH fes wa 5 o
ME-BTEs fo=H I3 AdET J

€ 993 : 91— gfdar feg QudaraT=r @ adf St g9 ATer J|
g- &fdar &t vee &7 QusasT § fa+t 39 3 §F A< & 7ga3
a9t Ut M3 a39 o9 ug &dt g Uer QudarsT fan & Aqrr
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WT AT €839 §6 o - §fdar €t Aevet & Aaer J1 fen %
€W =T I AT g9eT J

6. Qudar3T &t I FT : €- Ffdar GuII3T § TUJ IA BT YE'5 Jdat
J1 B=-v< faar fan Afun € yar 137 A7 Aaer I fa@fa dfmt

3 &% B d 7 ©f 7ga3 &d1 Ut
AIdd 3 BT :

1. HAIA 9979 (Global Market) : S1-8faar € Hee % A3 @ feg

gETEMT JEMHT THGAT § THJ ©F fe9 Suc fTe At get J1 3
2. &H 3faxz §faar (Cash Less Banking) : €1-8faar Un Ifas A=t
yT's Jadt J1 fer a% Ufidt § 578 & o 7' & "fad =t u3W g #fer

J1 fEegd e aat ydiel TRz e ga3'® er-&faar aat J9 Aae It

3. YgEaH3T (Transparency) : E1-§fdar fe9 ugean3T yers ga<l
J | faost fa et 39T € AT ¥3aH a9 feet T
Y .29. gt-§fdar St gatit ER |

P

g-&fdar & yas gu fE9 §g < THS w= Iet AN BaEr| fen
& W& &9 9793 o9 WA udt 397 ot SwTe S-Ffger o faE
&9 88 gt & 75|

1. gfdar famen fawma adt : 8fdar fAnew ww AFga &fdar &
AgB3t ¥ I3 f3md &4t J1 fen et st & Anad Uug 3
gr-&fdar »3 aa 3foz §fdar § Ags3 &< ¥w3 famma der
gdter J1
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g9t Id& fanmg &t : & §faar €t Agt 39T <3 feg fAg

IEE B I96 ©f Agd3 J fAu=x fa few € pafema o 95
fe9 Auet J Ha |

AG ™ : FE T &7 Her & €- &fdar € s=-fev fea disle
AT 31 v feg wdls &t § ufenr fq Aretee =98 e
GugarsT v & e iz & A7 34T |

Susfarar feg fidg : It &9 feg Ao I& fa S-Ffdar uguaarz
gfaar 3 =09 Hidaft I1 €9 »w fer ais & ufow fee g5 fa €9

9 A M3 MUST B-o< JI& |

Aeardt €t wie : feq 39 gar=< feg I fa GudarsT feg Areardl
fee we J1 ffegd e & »ie i =93 §g &1 g€t J|

YT's dd6 TS YS9 U J Ud M3ddHed! UTd € HO9d €19 §

€53 J95, UTd 99999 e M3 §F & I9 favre HaEg3 J95

feg »Ae® fagr T

ATTd €7 HY 31 9% : 8- §fdar Aeet yvrs d9& feg 97393
Agad M3 forae ¥a mie &g &t ghar »ia &t Ho3S=die 9
g93t §9, UeHl §aF € Y98 W g379dt <f 3783 feg &dt
Jo |

ufg® ged & we : 393 feg »a =t gfdar famer e -
gfdar &bt Ag® 3t yvs a9 IR Ufo® JeHt €t we 31
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y.30. €t gfdar fedt g9 mizg?

g.

1)

P

g- gfdar & Jo feu gdt gantfenT Am AaeT J :
29 AEle §%<T (Opening the website) AF 3 ufgst GudaraT

MUST 3 MEAT [ ATEie § H%eT J|

ASTet € 9< ddaT : €9 AEler €3 Y-y Aeet Gusyy
It I& | GUIIET Ut feeT wigag 29 AEte €3 wruSt
HeT € 9 g9eT I

UgH'E ¥ : 29 AElet i%e 3 e QusSasT 29 AEle §
MySt Ufggre & uan'e faer 7 W3 Aa=q QusaraT <t ufogre

gder J1 GusarasT fem vaAe T I wueT ufgee S99 w3

UHS9S ©f 93 ddeT J1 Add QUdasT s I 3T GR § Ag I
¥&31 T ITd=TEl Ad&T : Q93T wMruSt ufggte e uaHE M3
F31Et A= &t 9< J96 3 gie Onl 531 €3 aaeret St
et T

376 : mflg f&g QudarsT & B3t AT yu3 J95 3 gie

Fdfs<e 93 & HeE 578 393 IS Jd&T JaF J Ud et o9

GusarzT 3% feu feengr gt I fa G evgy &t fsgedt 8= 3

e gII3'E Jd AdET J |

. €1~ gfaar AeTat dhwt faadt g9 €7

93 daet JI € &faar 3ust Afeur € U39 AgB3T YT
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gadt J1 €t- &faar 3 o= feu J fa QusarsT § wo A €s39 feg

g5 fedaefad Iaatat @ Hew &% Sfdar Aer 2T

Fdfs 793 (Credit Card) : IIfSC IIF Tt- Ffdar @mmar fat
A< %t feq gfeur 1 99fse a9z I I< I fa Gua &=, A<
Je fag <t ydteemdt d<t 71 fen &t vt gdfse aras ot g
fes Gug 8¢ 751

&7 .

1. 97gd AE AN JIfse I98 @ &% IITST Udd frvmer It

U3 J9& &F 7 Afet J1
2. ©n3 Zets @t feget, fage 3 d9 YUz d95 IHS
gdfge a97 § Ha ez =93 feg fentter A7 Ager J1

3. Hdd AT ydleeTdl 995 STHI JdfSC 95 df <93 dde J

3T IS B AI T yafPT & fagaqas Jer J|

3fae 795 (Debit Card) : 3foe a9z fAn & fa I Io5 A7 € 2.

W (ATM) 793 <t fagr AfeT J1 € =93 993 y3 fe9 ot <
UJ9 96 I J13t ATt J1 3fge 993 Sy fe9 gdfse a3
a1 9t Jer J1 U9 feg sae A foadt a9 € 39 3 IH dder J1 fen
&% WAt vt §9 g myf It & 9t <93 d9e I

ISEERE

1. 3fge g9z Fdfse aoz &8 farer Mrst &8 yus

13T AT AdeT J
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2. A A W9 I ¥99 g€ I 3T 3T frewmeT UR AT MUt

99 g9 MUE &8 fBarel odt Uel W3 Ae ITF OB

HeaT &4t €t 37 3HT ATM 3 YyTu3 dd AaE J|
3. 3fge g9z § Ut 9a &8 frmmer ufgs féer J1
Harfe® §fdar (Mobile Banking) Hafe® §fdar emrar QuaarasT
MUE §F 4T3 § MTUST Hefes € Aadis 3 Y AdeT I1 3T

oT F-dF HOfe® 3 99 &9d @98e &% 13T AT AaeT J|

Hefe® §faar TY-29 3¢ e ATt fAe fa geas y3 A7 9%
U3 Uz Areardl, 99 3 gII3TS 3 99 BIrgST wife At
Ye='s daet I

eBes FfddT (Telephone Banking) 2®Ies Hfaar, e-gfadr

THTTT YETS d1ST A'E 8T fed 99 Ho'3T Y95 AT J1 Bles
gfaar feq feg fagt Aer I fAR fe9 89 2 e T8 MUS aH
g9 € AN fe'9 YUz o9 Aaw I | fen oot fe'a QusarsT we §&

It F=-T< 9Id AIET J|

BT .

1. % 96 % feradt MuS Y3 w3 ddfse J93 U3
g7d ATSdTd ITHS od AaeT J|

2. feg QusasT € ufant & Aa ftm yers JaeT J|

3. 3¢l Jid fewmadt, QudasT € 979 dEf ATSdTdt ITHS &T Jd

A |
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fedaefad €5 camed (Electronic Fund Transfer) feddefad €5

2dTHEd € HeE &8 Hedr € IgesT feq GusasT € y3 feg

THJ QudarsT € u3 fev fedadfaa 3dld 5% 13T 7 Ader |
feg féegae gt 13T Aer J1| feu faaset oz IgesT feut
gt 13T Aer § w3 fer feg € QusasTer f&g yedr Agut

WafIHT T METs-YeTs ger I
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Uyrs-14 : gt-<u'g

8¢ Wq 2’ % yAs-§39

UAS 1 M&-BTEls QU fEegde €3 udle W3 =9 d9s &1 Ae fee
AHE J|

~ .

(a)  =HASMT (Goods) (b)  HST=T (Services)

(c) YIFIPAT (Securities)  (d) BUdII fed” q€ &IT (None of These)

N =

£33 (¢)

yns 2 fed fenaat fastt ia3™ e WigAe AT €7 HEd 9 AdeT 37
(a) f&a (One) (b) € (Two)
(c¢) f3& (Three) (d) fASPHT Mt Ao MaHSHAT @r

(Any member of Stock Exchange)
€39 (d)

YRS 3 g-Tug 3 df = J7

(a)  Emergency Trading (b)  Eligible Trading
(c)  Electronic Trading (d)  None of these
€39 (¢)

YH& 4 NSDL € Ydr & J:

(a)  National Securities Depository Limited
(b)  Newly Securities Depositary Limited
(c)  Network Securities Depository Limited
(d)  None of these

839 (a)
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YHE 5 A MIAY AT €7 HEd d< 9 AdeT 97

(a) fooafedast (b) fea AfZEdt gad

(c) feaquat (d) GuIaz ATl

€39 (d)

U3t AETS 99 -

UYHS 6 E-JUTE ITBITE oo, JI

€39 SgTemT

UAS 7 NSEF TR T

€39 National Stock Exchange

UHS 8 E-TUT SE IGHAT A oo Jl

@U_o'a': we Jferr

YHS 9 9793 fe9 ME-BEIS U ... s fe9 gy Ifenr

€39 2000

YHS 10 CDSLET YT ST o, J1

€39 Central Depository Services Limited

UAs 11 g-Tug 3 g fedderfaa U9 J | (Adt/a183)

839 AJt

YHE 12 E-TUTT UTUTIIS 999 578 We TTaH-gHS I (AQt/IBI)

@U_o"d’: di&s3

YRS 13 I9d f&SHaa3T € Be ME-BTEs fUTT 998 FHI 'Demat
Account YBT8=T Hgdt Jl (AJT/IBI)

€39 Adt
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g-Tug 3953t § Qe JI (ATt /a183)
AJt
BSE 3 97 Bihar Stock Exchange I1  (AJ1/31%3)

&3

9793 Tt Y'Y AT WaAS AT @ &T X |

NSE "3 BSE

AT MIAY A ©F HEd o< §< AaeT J1

(i) auat fea femast (i) fea Agerdt amar W3 (i) fea
JUST, fer @ 99 9 Aae I& |

993 It furaedt € a7 e

793 feg € Yy fauraedt g -

(i) NSDL (ii) CDSL

BSE &7 YdT &F af 7
Bombay Stock Exchange
gt-<uTg € Jet feq 379 en|

feg fesfenr & v J9er J1

&¢: Wq ‘3’ T8 yAs-§39

S 1

€39

g-Tutg € et f3s B9 fay|

1) BT-I & We FUS-T-IUT & T M A
So< o fedt § »renfed J9d 913 & g3 werfen JI
fen fe'9 faena & We Fa13 mer gaat Ut J1
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UHS 2

famar 3983IT - T-TUT & 3IIBIT feu I3 TUT FiIT
J| feH 578 g ydles w3 29 =gt € faredt feg
=rgr gfemT J1

391 W9T- gA9 fT9 TUT HI'gsT, IIB3T WI UdedH3T

Je € 9 949 € B'F IHTET &7 WaT 391 g fapuT T
BT T YIT 29 WJ YT SHI © S99 3 BT I

993 fe g g-Tug & Hger 783 979 €A |

g7 qushit ms-Bels =ud fedt § niuesBe &et nidgl
WT JIbdT TS| EI-|UTT € BTIT T WIddTHSIT UTT €3
famer wAg fun 31 ffegas e € g ARTg feg' udg d<

g3d Fut fem & wmuer od I&| few feg 8T«
B3 fe' &t it wret 7, faQfa gags w3 »rasT ga
& BT E-THIA § muzTTenT famrr 31 fen feg et /g
aat fa 100 3 U Aed M3 I f& 3t wrumst e Tug
M&-BTEts I fagr J1

gt-Tutg €t det {3+ femmz=t fay|

HAg fe'9 gO&T W3 €0 HO9 € 439 IS g st &am & o
g9 & Jdtfant, fiv's, A& 9AE M3 JUT dds & U3d

feg fgvies aidt & wiet 31
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Tyg G3uEs fe9 T4, AR gt UdY, s=mit IRgat
& A<t 39 q95 M3 Iradr 578 sAClE fang arfer

q9& THI E-2YTg &1 I3 J9 fagr J1

g~ [UT AT ME-BTEE [UTT & Hd g9 fe 9 feq J9
3g s fomrfe & g9 A3t J1 €9 fes ge 3w g9
It 39 IS, A AT Ydles M3 I9S BT Idt W3t @
ATIHET 95T Uer J1

few gi3t & g fe9 wafad W3 A yarst fee 3+t
fgnmmet I

A g9 3 &t = J7

ACTI-9ddd d% < del Mufed 3data gat J, M3 €9

et frmmer HT39T f@9 F9aT § AST J9 Y I8 | MuE

Irddt € ¥9 € WMISIT M3 Ydle »agdr & UATHET aret
IHT &% I AdE I5| 9T % foa mMufasd Iasta gt
J fAr &% €T 37 3% B9 T, gAfedT IHT MI
fe g79 €F A< I |

YJUIIT3 |UT 3 ot I I?

UIUIII3 SUTT I 9= O TUT 578 J fAT3T ydteead mi3

SYCT MIH-AOHS 86 d dav¢ J& | fed eAg A Aeet &t
ydte 3 =9 <t Mron-AOne IF i3t 7t 91 fen feg eng

M3 AT €@ 439 993 HiWZ Jer J1 fen sug feg Aar

SUTT ydteeTd M3 S9e7d © fegda 9t Jer J1
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UHS 6

g-2yrg W3 faeredt 2utg feg aot f3s W3a &y

myard

g-|utg

faeest =ua

1- 33I& 37

AGT 9A'd MT&-BTElS

fewrat

Jde dmds

3IBIT I3 ST J|

fen =u9 fev -
U9 I® W<

IIBIT I

Aot CACKH

feBdefsd I ddd
fen feg faw 3gt =
A19q &dt Jer

fen Tug feg Arat
Ha faT fegaaT 3

IBE I IBH T
At I, 7 fa Afud

IIrJI

gi-gurg feg It

I 993 We fapuT I

few fo9 AaT B=-

g J7IiET It It

Jer J

4- EGCIEKS)

fen f&9 mvar € 8

fen feo feq 8=-

¥ WBW &t gy

¥ & BIEFdr 15

~n v . — o N
JdIBdT 5T JH I J|

fos a1 7d I&5|
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—
-—

8¢ Wd ‘4’ T8 yAs-839

S 1

€39

g TuTg &t I7 fen &t Aga3t 979 €|

g-TUTT -MT&-BTEs [UTT AT €1-|UTT E-I™HIN €T fo AT
J 7 fa & &% 78T TueT J| feg quahdt € g W3 A
& ydle M3 9 3% AU JyeT J| End AET f€9 wa-
BTEls TuT fe g AeT 7, fagst fa et <t ydle w3 29
B! fEeda ¢ 3 fo 3t At J1 -Tu9 fe9 T W3 A

a Y

ydles & »d3d fast fam HEdl Hee € AT WaAdH

T Ud J13 AT Aaw 6| feg 8=-¥< g% Afdet feg o

J AT Il

g-Iutg &t Aga3T -

1_

2_

fea afuGeq fagsT fa feegde s gfan 3=
g-§99 ySigstt & ydte M3 =9 9 vee J9er JI

grg fe g g-=u9 € 993 A9 -89 75|

feq §a y3T fan feu &1-us gAz39e &t g3 92, Add

us o §F AN 71 gRaT3ds JdaT < |

v fewmaat fagsT fa et €1 ydte -29 J9&T IdeT J,
8w v Tutdt yr3T g Iater 3, fAesT fa fan €t I
gfemT A AaeT I

993 f&9 Wy 39 € fauraed UgdtHiUe I& - NSDL %3
CDSL| feg fea faurredt urgetntlie et-§a9 g grdter

JI
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YATSY! AT -

yATsdl AeTeT df 38&T fed g9 &% di3t AT A<t I feq
fsuredt fasmaasT &t gafeet fA= fa Wdg, AdaTdt Ha T
nife & fedaefaa gu feg Tyer JI pafumr=t & gy 3 feg=r |, fea
fauedt ugdnlle A7 go iz € S=-T< AaUl Aeet &1 yT's dae
J1 dedt yATsdt A=t (feshum) forfes, §9€t Aea wiame'H (BSE) M3
J9 AIdTdT AETET €8 AETUZ ST aret 91 (cpst) €W € UHt gA9 fe g

feerdd3t M3 €88 & AUTE3T Y€ ddet J|
UrS 2 gt-2urg w3 faerfedt surg feg #3g9 €|
SEL)
1) E-[UT ME-BTENS [UTT AT E-TUTT E-a™HaH &t fea
fomr 7, 7 fa is A9dt Areet &% 78T duer J1 feg feq
Aer 7 fAgst fa et &t udtee A @9 B féedae 3
fest aet I
2) fo=rfedt =umg - fen fS9 Bmg AEfug det < Areardt wirt

Mygd 3 YU3 d9 Ade I5| fem feg agt & an

fe@aefsast adt gem J|

W39 -

wWyrg g-Tutg foeredt =ua

1-A3 g-sug feg w®at g9 |fen su9 feg df-=ua
(Source) AreEdrdt ME-BTES | 58 W IIBITJ|
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ZHIasT, & &t Sant
@t SgEdle, Hwdt  AETt

SgAEle MI A-<t Iast I
e A7 Aot I
2-fafs3gT | gt-T9 foedisdt sug I |foedist A9 93
(Efficiency) | frmeT fals I fasma § 99 | falis a4t AiEgs A9
Afas &€ Acadt usgw | Tud JeEt-aet fes &
gat J1 < A& |
3- FO3s | HmMET E B-ve HER € | fen fe9 fa d=-v
At fegafea s A Taer Il |§ Ba=qr 15 fes sar
(Settlement 7o I& |
Period)
4- 3337 |A9T A9 M&-BEs d< |fem feg gw9 ws-
(increased 3796 feAdt I9%3T 93 U | TS & I JId
liquidity) JI ferdt I9®3T Tr-<Ud
&8 We JI
5- Afuq ATt Ja Tt foedist =ug fev
(Risk) fe@aefaast o< gad fem | Adtt Ha et
fegfon gt e dfuadt  |feads’ 3 5w & feg
gl gsifefdar aaudast &
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A T
6- gaifsa | g-Tud few Quaaidt & | ug mifAg s=fest =uw
gaf BT-d< oI5 Bt gt & |few st Jer, fa€fa
(Geographical | BT TeF &I T& =¢ Uzt feg d€t g
Boundaries) gH'd A €& SIH &d1
Jar J|
7- AT | €-=2ytg f&9 I IH 993 | fer fe9 A9 F=-I=
M we Jer I fagfa aar &= | g9t aat ger J1 fen
(paper work) @Efﬁ@ﬁ?ﬂ?ﬁ?ﬁﬂ?fﬂ ®El gaEl av §U3
fmar Jer 3
UHS 3 gt Ut Tt BT I TTaPAT fe
QUT:'H— BT -
1- BT-¥< € We TIO3- &-IUT 3 BMd M3 AT <9< of feut

& MreHfed qad B3 § werfenT J1 €1-Tug 8 GTF Wt &

ydles W3 9 THS B9I3 § We I We JId fAed yug 3

fenm@ar J1

fimeT 39837 - T-TUTT @ Wi &% 3I%IT fe9 g3 U

dfenr 31 farset U8t @U-TY quathT @ ydle M3 ST € o

& mMAs g2 feet J

frmmar yarggT - g fa fe3t Aeer G4qr fev oyw d= <t

B3 feg ot =t It uad fer & 3t Aot Gvwar € #iegd
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ga=et § U3 a9 fe3T I w3 fen f&9 fAed UTgg e HagsT

T fapuT I

UTgadnaT fe&9 Tgr-gi-sud &% Ugednu3T feg g3 @
Jfenm 31 at & g g7 ATGST AuT  AieT 7 A7 fegt &t

a3 AAg feT feegse €3 Quzgy 32| fon feg ugegna

feg =gr § 7T 31

JI1T WI™- A9 fe9 STUT HIEST, JIB3IT MI UITdi3’ JS ©
dTdE AT & BT JHET &7 WJT I91T  fapuT I BT &T yIT

dHI St yde I ST T BIET JI

TS -

frmar fa2w @ Afud- WEsEs UT WMTHTET W3 3 578
oW Ja<t J1 [UTET wruEt wA® U sIrg@er I w3 et Irdt
Asdl feg sy f&g 83 3 fameT faew g9 faar 31

Arecamd AHTAM™- WTa®TEls SUTT Ad<d W3 Aecamd 3
f&dgd aadt I A< 993 frdmeT TUTEt Ag=g €3 1 99 3T J¢
g5 3 ferd! auls we At 1

gddd AT - T 19 SUTH MTEBTEIE S9ad < 3 6999 dde I&
fa€fa fegt gdaat a® Tt fammer Areardt <t J A a8t @9
Ut féegae € mils We I 96 Adt €dT 7% oo &dt. ad
fusesy

féegae €3 foag93T - Wa-TEts TUT HY 39 3 fEedde 3

f6dgd addt J1 Hdd feedae & mits we J«t J A7 feedae
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Ut gaT BT €< J9¢ AN §€ T AteT J 3 fen &% Suet §

SIATE JeT J|

UAS 4 g-Turg &t 3793 &9 Hger Aafgst &t 97

€39

1_

g-2ug § 9793 S0 Ae® I W3 wA B9 gn3T 3fo

T U= | Ydt 3¢T AES I THI g ¥ iH=t 95 fAgt &

€d 996 ©f Aga3 J1

Ffnr f3mmg aat - &-=u9 § ydt 397 Ae® s THI JuT
$ gE8BE GdT g8 g3 Agdl JI ISt qushdt BE
MIIITHSS! UTd 3 €1-23f3qr fe 9 He® I T3 feg A9 3 <51
niaz J1 3793 fE9 feddefad €3 eamed (EFT) &f < fq =93
13t A7 9ot I T few o7 3T oF AfHz J1

gfdar gfgr famg aat- W39aHdT =UT § Afeu=t YE's d96
=T &fdar T S wit Ut I fong at T igagmedt U
fe'g afdar fArer T Ho3=yds Gae's J1 fem =t feg w93
Agdt T forrr J fa &-sug w3 graw If93 =UT § W3ddHedt
Uu9 3 pfeur=t @< et &fdar famed mruE »my § fammg aqd|
aryat feengr feg wrer - fen feg Tdat feena feg <t 5oz
wre et J1 Hger a7ds feengr wigng e-8faar gasTs Audt

fafenret & fadras d96 M3 Tu&T § AY3 =+ UF A6 AN 3134

U € =93 AT AE I FIS ST aet FYU-=Y TEs Is, A fa
fedaefaa €5 2amed 57 ydt 3g° H& &d1 uie|

gigT famg a9t - 97 fq farae § »ie &z, et-gfdar W3
g-d™adH Hfeuret yers 99& I Ydt gt f3na o8 g e St
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AgdT ©9T A3 J9s &9 aney a4t J Afan| foree 8
e festt wWid <t Wi3ddHed!t Uud €t AgTg @bt Afeur<t
TS J96 fE9 »Aew four J1 wid & #3damedt |uTd JrarHt
o 3 I1 feggg J1 fer enr f&9 7 fARg<’ & geH G2 g9 €9

UHHAT §dT IG5 |

YRE 5 gt-2urg &t fafarmet &t 97
€39~ dt-=utg €t fafon I fe&d migaTg I:-

1_

g-sug feg, fasma 9T I ydles W3 <9 € W93d

fegT qgier J1 dad fosnd %% & €839 f€9 Wy gag 9= 3T
fend »8t gu B T 9y fed A faera € AoHE T AaeT JI
feg 3 It =U™g T AdET T Had BdT & ydle W3 =9 904791 NI

3 St A=

A'd SUTT B-&< & gI3s & fayear gaasT & I Aaer J|
A'd [UTH Be-v< T ga3's 2uTfad fafenr € fes § aivs
aJa 39 fes a9 faar afer 31 fan <t g3 fev sufaa s=-
v § "a® fes 3 &t ufen 7 AgeT 91 feq fufaa -T2

€ THJ SUTfdd BS-T< &% §9790 A9d = 13T AT AFeT 9| fen
fee fae fa fa<na & fan qust € ¥ BwiEt €7 a8 qUaT ©
€& T Y I Ad=T J|

Fmat €t fssedt shie €t J, fam &7 »i9g J fa et <t fss=dt
It St gt | Biat @7 JASTIdS feddefaa fEedde &t Hew

&% a9 3 9T I g€ J1 AT IBfSa1 aTdudHs wre fastmr
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©F € Ag 3 HU 3596 HAE™ J| infa &t fssedt @3 fasma &

d=% fsuredt & fagem €2 J¢ 95 fa €v gda9 € u3 § adfse
9 €< M3 GA € U3 § 3fee a9 €<

Fed ¥ddd 3 Us & Y3t a3t At J1 fen feg gass et
fedaefsa €3 camed &t =t =33 a3t AiEt J1 Aed gddd M3

AT WaAYH 9% feg Ags3 a4t g€t J1 89 Ao §dag €T

IS ST, 9 AT fSHTS 3dTee ©TdT Ide IS |

se-vc feg 3 femrGe =t mv feg a3t i3t aret I w3
U9 T fes + € fes Yot €t =93 d13t 7t J1 A9 fasmat &
gt & ydieerdt M3 S9edt AN 3 fest feg gas ads
Jer J1 imd ¥9< AN foena & 3w feat feg et &t sfa<dt
a1 Jet I, ug v feo sfe<dt v 3 adt a9 g

gt-Tutg feq fedaefsa Tug T fen feg faena et &t ude

-

A Y J9geT J M3 AN 3 FII3S <1 ddeT J1 g ydles 3

~ o N o

feend & {3 faast € Wed FI3™E J9aT Jer J &1 3T Ene And

v~

y® g9 feg 29 fe3 Ae 5| fen feg fags & gans o

J, 89 fa<na & Afge d9sT UeT J|
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uts-15 (E-Hradtféan)
8¢ Wq 2’ T® yAs-§39
RS 1 g-Hrafaféar sa7@<t 91
(a)  AHT (Time)
(b)  UHT (Honey)
(c) €A (Energy)
(d) SuIA3 AT (All of the above)
€33 ()
UHS 2 Jot fa gt feg’ fagsT et-wraatfear e P &at T
(a)  <HZ (Product)

(b) ©3U=d (Producer)

(c)  #dJT (Place)
(d) M3 (Price )
€39 (b)

YAS 3 g-Hraaifear Gus gy T

(a) d=® aH € Uifemt f€9 (During Working Hours Only)

(b) T=H T3 TG (During Night Only)

(c) gt f&g (Only Holidays)

(d) T3 feg 24 U@ 7 fed (24 hours, 7 days in a week)
€39 (d)

UrS 4 g-Hradifear 3 <
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(a)  Electronic Marketing

(b)  Emergency Marketing

(¢)  Economic Marketing

(d)  Eligible Marketing

€39 (a)

Y 5

EDI 3§ 9= J:-

(a)  Eligible Data Interchange

(b)  Electronic Data Interchange

(c)  Emergency Data Interchange

(d)  None of these

v
.
.

g-Hgdiféar feg sagwt w3 AEet & wde w3

= SR g3 a3t it 91 (Soifens/fEeade)
feeaae

g-HTgatfear &t oo UJg J| (ITHSI/AATI)
HATIS

T-HIET EBITE .o J I (FurfemT /werfenT)
weTfent

g-Hgatfear ... M3 fegad wA=d &

Ag®3 Y et J1

o ﬂ o m@' o
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YHE 10

g-HTaaifear f€9 4P's =af3™ ATaT J1 Place, Product, Price

Promotion

g-Hradtféar oz feg =T o<t J|

B3

HTaafear € 4P's € H3&H Place, Product, Price M3 people Jl
B3

EI-H% YJUTaTI3 Haatfear € fed 2ar g1

&3

S-HTaa1fedr E7 WaT UguaTaT3 HTdfde 7% @37 J|
AJt

gt-Hradifear araaT et grfeeiie &t J1

B3

g-Hraatfear &t 97

feg fea yfafenr I famn a7t feegde & =93 daa A
M3 AT € Hiaatfear a3t At I

gI-HTadifedr & 4P's ER?

Place, Price, Promotion M3 Product

EDI €7 YgT 8™ €H |

Electronic Data Interchange

g-Hradifear €T det feq 19 fsy?

far = A ydleet |
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UA& 20  E-Hradiféar €T d€t feq @ € R

€39

HfJar fAameH|

&¢: Wq ‘3’ T8 yAs-§39

RS 1 g-Hradifear 3 ot g7 97

€39

™ g fE9 g-Haatféar 3 9= T gAdiaas € yfenT
m3 faurst feg fedaefasa v M3 ffegae &t =93
FI&T| E-HrIdifear, feedse Halfedr M3 Ms-BEls
HTIS{eaT HEE € "dE AH'S W& Hie I&| E-Hadifedr
feegh e T grdiaas &t yfgmr J1 fee agt 3gt bt

IISIFT € 93 IId I9ET § IS 3B AT I

YHS 2 g-Hradtfear et 3= femma=t €R?

€39

1)

g-Hraatfear &t iy femma=t 95 gt 95 -
gHI ygr=t - g-wadifear feg sgwt g &t Gusars &
STt AT I&| fen ggd e-Hadiféar ‘g gt & iz
we Jer fenet yyy fermsT 31
fAgr Ay - S-Hygatfear fev S3uea W3 QudasT &

SUTT J9¢ I&5 | feH 57% A i UH &7 €1 993 <t gt J|
HTIdT T9H& :- SI-HIdifear aradt St fed Hraar @ans J1 fen
gat Qudas=t & =ubdat =dubit G3uest w3 Gust &

feRA3T™=T §7d ATSdTdt YTUI dd AdE & |
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UAS 3 YJUTTII3 HTadlifedr 3 &t I7< 37

SEL) UJUTTIT3 HTad1fedr @AgwT w3 Aeer & s gu f[eg =3
&% 9T Jy<t T YIudai3 Waaifear feg feg faabwt
A3t BUsET &t geht| fae - feadt 3 goie A=t
yT's 967, QUIasT &% 991 1EU UeT gdaT wrfe| fem €t
uJg AfHg J<t 31 few feg QusarsT € 3u™ J9aT 993
Hfdar J1

Urs 4 YJUITIT3 HTadifedr w3 g-Hradifear feg 3« #3g €nv

"Wyt UIUUdTaT3 HTadifear gT-Hraaifear

1) 439 UIUJII3 HTadlfedr &F 439 AifH3 | ef-Hradiféar &7 439 drel
JI I JI

2)BAIF | UJUTTIIS HTddIfedT € TI13 aTel | eT-HdalfedT € &d913 993
frdmar <t 31 we gt J|

3) H9d Ududar3 Wadifedr feg fea | g-Hadifear feg € 33
3deT A9 JeT J| g9 Jer J1

YRS 5 a3t § ygrfes g95 @8 Jet f3s I3 faur

SEL) IH3T & ygfe3 d9s =78 35 33 I5 fod 7a:-
1) <A FOS
2) <A T AT
3)  HIJGr SISPAT

Urs 6 Aeuf®3 3 ot g7= J?
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€39

ASYT83 3 9= J AdT IH HHGT HTdT JI&TI ATIT oH

HHST @TaT 3T AfeT J1 e % oW A%<t Jer J1 ATaT
IH HU3T F9yd JeT JI feegse & vew 3% Jdt &
Susar3T 8a Tuhit A §3uEat 3 ST udle AaeT
JI fem 3g° feegde Tt S-wgdifear & =y &t At
faforr & Aeefes ger fear 91

8¢ Wd ‘4’ T8 yAs-839

s 1

€39

1_

g-Hradifear ot 97 ferehit fermas=t &t 957

g-Hraaiféar 3 g7 I gAdtads € Yfap w3 faarst feg
feSaefoa wiomn w3 féegde & =93 TaaTl &@-
Waaifear, ffeade Waaiféar w3 was-sets Haaiféar
AYE ¥ MJg AN'S N8 ATe I | Ei-Hiaatfedr feeas e adt
gadiaas  ©t yfepur T feg agt 39t &bt Iastar &t

=93 J9d J99d § IIAT &'F AIET I

gt-Hraatféar et fermaTet
g-Hradifear fea mfrdt Haaiféar I fam fee feead e w3
f&fonr gs:-

g3 Y=t - E-Hadifear a3t § ygfes Jaet J1 few feg

SAgAt AT I QudasT & <9t ATET I fer e €f-
HTadlfedr ‘@ TAgMT &t aH3 we de feret yyy femmsT 31
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2_

fAur Ayga - S-Wgatfear feg S3uea W3 GudarsT &
fegamg fAur fusa Jer J1 89 feq gv &% fAdt arges ot

YT I9¢ I&5 | fer 7% A miT UR I&F € 993 J<t J1
gATdT IAJET - T-Hgatfedr e aEt <t GugasT A< 9d fan
< [gnEie § €Y Ader J1 EHEl 99t 3g° US3® J9 Ade JI

few 3g* 95 &% GUat & gAT € IAIYT I AET J|
HBSHIETHT & T93° -~ HaMIghr &t =93 fauret w3 arfean
€ 57%-57% MG w3 36 mardt €t =93 THg © ¥79 femmg
5% AaE B 13t At I

wMAdMT gett 79 ATESdTdl - E-Wadifdar BT € ASTE

MESATT MI IO MGHTT It I 1 M A-3 & € SHG of gat J, 7 fer
gd Areddt d< I feg ydteerdt M3 Hadiféar €9F § WS o9
feet J1

UrS 2 Hrad1fear fuam € 4P's € femmfumr 331

€39

Waaifear fuam g9 fofmt e §3 T - @A (Product),
&I (Price), AG[T (Place) M3 €&3T (Promotion) fegt g7@
fgFmt & 4ut forar mier 3
TAZ (Product):- =HF 8T &7 J fAn &t o U €< =
fammg Jer I M3 €9 TAZ Irua &t Aga3t & I Ja<t J1 fem
fes eng < <839« fond ysfes d9s™ w3 fend Uer agar

e J1 ufgst p AfgaaT, famit, g9t Jar, Ufder 3 SRz 5%
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AYU3 Agdl I1%T 5% AU JyeT J1 IAg ©F ug9 G3u=a I

BUsa3T T8 AEYTBd It grate! J

2) &I (Price) :- THIT HUIYdS I3 J1 7A€ feq =g § I
fowr Aer I 3T wasT Jed feo forfezs g Jer I fa faat
g =EEt 71 g wfAdt Tt et ¥ | wdeed w3
fegaar d=f &t Gfez I= =ng & 3z Guet fam,
yStaaiit &t fare3t M3 87 quat € a9 fe g §ud3 3 faggg
Jaet J1

3) A9 (Place)- femeT AU & =udt W3 €W A9 &% J fAw

ga=fenT Aier J| f€’ p THg & AT 996, fed Aqft 3 gl Adff
UJguTeT &% HYU YT J1 8 QU W3 yg< <uet fem p @
W9 S=Yde #aT 95| feg p Gust fafenret 57% mauz 9 faoahat

fg @Az & At A’ Aot Aq)T 3 U9 1% AET JuEHT Ia |

4) €&t (Promotion):- 853 8T fam=t g5 7 fa fam &t =ag &
Frer & feadt W3 Hgatfear set st mit aw | foi <t =R
o €& 3t st we ay feT Aot vee ared 39 ugeSt ITdiet J
a3t 593 Tt Ho3<Yds JEt I A quat & fan SRz § g9

feg feu@ar ger 3, fer & a3z 3fa I3t Jet T w3 feadt <t

A9y fagufas aaat I<t J1
UAs 3 YJUIGI3 Hgdlfedt w3 g-Hadifear feg #zg <t
fomprr a7
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§39 - YJUTTII3 HTadifear @agnt g Aeet &t & gu f[eg =3

&% HEU Juet J A€ fg @-Hadiféar vadle Age3t &

ME-BFES U6 dd6 &% HYU du<t J1 feret udw
UJUJTIT3 Hddle &8 Jret frmer 31 fer we yadtst w3
fmeT wHgE9 J1

UJUdTarg MTdaifedr M3 E-Hraaifear feg W39 Js fear

J

myrg UJUITAT3 HTadtfear gt-Hradifear

1) 439 UJUITAI3 Hadifear €7 | gi-Hradiféar €7 439
439 HifH3 T g3 3T JI

2) BTAF UJUITaI3 Hadifear €t | ei-Hradiféar €t sar3
B3 aet frdmer It | 9oz we <t J1
J

3) A99 UIUTTaI3 Hragdlifear feg | gi-Hadiféar feg <
feqg 3geT AT g Jer JI | 3deT Agd JeT J|

4) A3Jt UYJUIGI3 Haatfear f& g | gi-Hraatfear feg
g & feadt =m3 |Hfdaitdt garst &
Hidaftt garst &t Agas | Age3 &4t gt faffa
Jgat J1 AdT 9% ME-BEE

Jar J
5) M9t I | UIUITIZ Hadifear € | e-Hadtféar AATg 99

158




Jgat J1 MUST Udd dd Aae
IS
6) G3u® € | UIUTeIls Hadifear fe g | et-Hradifear feg
famyr gsuwe If3a gu feg|G3uw Ifza gu »3
fiser 91 fsries gu fee fiser
gl
7) Eugar3T | UgUdTaTa Hrdatfear feg | gt-Hraaiféar feg Ad
CELE) AOSd M3 UYefad | AR € drddt & Aar
graat € HaT § YaT &137 | § YT A3 AfeT I
7er gl
8) UgHUT HYT YJUIAI3 Hadtfear fe g | d-Hragtféar  quat
&dt geT| gaet J1
9) B UYJUIGI3 Haatfear f& g | gi-Hraatfear fes
Jgar J| fAvmer g€ a5 |
Urs 4 g-HTIdfear € el 5 379 M3 TaHT ER?
€39 gt-Hraditfear 3 72 7 gAdtaas € Yfar w3 fagizt feg

fedaefaa wiom w3 fEegde &t =93 Toatl -
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Hraatfear feegd e gt gadiaas & yfgnr J1 feg aet

3¢ &t TSI € T II JGUT § IIAT 5TE HIE!
J1
gt-Hragiféar € 379
B3 W TaaT - E-Hadifedr fEg ydteerd mas-srets MU
TTIH FI¢ IS for &% I3 feg anft Wt J1 foer a7 Jrart

oH =T WeeT 1 39 €7 HaaT St weeT J|
far St A" ydteerdl- feedse Hadifear & g U9 feg fea
fesfeg 24 Uie ,feagea feg 7 fes M3 B € gda ge3 fe g

qdaT HI< gaT feaT T

g eegT feg U - g-Hadiféar feg fage =3t w3 A==t §
I &t Aot fen feg 8- & e feg &t Tur 13T J1

M € §93 - SudaeT mMuT ¢Bles w3 faast © faw -

BTEIS M Jd AdY I& | feH 7% AF° &t 993 J<t J1

Ud9 -ffeds e € 293 & TUT € uJ9 ARaa geT fest J1 fer

o Hee 578 QUIaraT & muTg S 3T 13T AT AdeT J |
g-Hraaiféar €t gratuT

HfJar - A< 79 fo'q w939 feasT feasT ga 13T Afer I W3

J9d IS T M BA-H BT 3BTt fe 3t et J1 fer a7 fenet

B3 27 Aidt I
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afuest € we 93~ 93 <941 feamls en feT JfuBest
o We 293 fene 9o fe9 foa €31 garee J1 faffa gg Wt

afuSed 3d UJ9 &t Jd AaeT|

FUSTAT 9T IBI A'SIddl - U fegdt THI qushH

MyE gradt § et @9 IBI Aeddl feett g5 fem 5%

JrIat & 993 FAAS JET I

ATEten v fea™ - TY-T9 29 Aetet € feam fea Hafas an
J1 IIST M3 Aecand § Jait I53 €9 Jue IwWa ael
Hdd Jd6 I IS, 7 fd 8t JUSPHT &d1 Afd3 AdeHT |
Turgst € AgT=sT - MEBTElS FUTT de d96 few feg Gurust
o AgT=aT Ifdet | S-Hraaifear ydt 3g7 fememdar a4t J1

yHs 5 9793 few et-Hraatféar €t Hger Afgst at 97

€39-3< fa 3793 et-Hadifear € Hest yafast fe9 faas wmfenr 7

M3 I3 39T J9 faar T1 yg feg <t feo @53 o' fer= fa
AT, I3 M3 fEaB T 3 fUs J1 39 Ho 3<Yds 38 75 fAgt
o fq g9z & g-Hadifear € Hger Afgst €3 3w yg= Ji
fas fa afuBest &t we Qus a3, g™ &t HIEST, T4aT
HA®, €t feeaq w98 w3 faew wfel 993 <t faersa
wgret fist fee afget 91 fae fa famst &t afeur a4t ug-fou
Bat € faredt we I W3 g-wadifear € 83T g9 & we JI
ATETSd gaH &t WesT=t g-Hrdatfedr @ 439 feg U gabqr

5| B3E IgaT & we I 95 B E-HISfear € 93
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g9 3 ferae I5| 993 @ Afgnarad giaT <1 847 enf 3 f9s
J, fAg g-yrgaifear € =93 53 favmer i3t A7 aat I 993

fea fame get 3 Y-y IgT © Afeaar T OF J|
993 fT'9 BIgaT € TIAS € Y FH=T FBPAT ATEPHT TS|
MBI-MB T FTHT M3 AfFTaTd e-Hadifear &t 3dd1 feg
fea garee & | E-Hraaifear &€ gam3t usnd €3 aet frmmer
H3ar feg faew aaar Uer J1 fagsT fa et-Hradiféar €t 39at
€3 »mg uQer JI

feg <1, 9793 fe9 IT&BAT €t =UT 3Jdt I 9 Gug

fe3 are 3T @ ygre we fagr 31 w3 feg W a1t Afet J fa

993 231 91 €53 Inf € g9 T AT |
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